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MICHIGAN DEPARTMENT OF LABOR & ECONOMIC GROWTH 
BUREAU OF COMMERCIAL SERVICES 

DISCIPLINARY ACTION REPORT [DAR] 

[Please note that pursuant to Executive Order 2003-18, effective December 8, 2003, the Department of Consumer 
& Industry Services (CIS) was reorganized and renamed as the Department of Labor & Economic Growth (DLEG).] 

 
To obtain copies of disciplinary action documents, write to:  Ms. Kelly Adams, FOIA Unit, Enforcement Division, P.O. Box 30018, Lansing, MI  48909. 

Current license status and disciplinary action history can be verified at the following BCS web link:  http://cis.state.mi.us/bcs_free/default.asp 
 

Information reported in this Disciplinary Action Report [DAR] results from an Order of a Licensing Board or other appropriate issuing authority. Orders, including 
Final Orders, are subject to rescission, modification, or other actions subsequent to the issuance of a DAR.  These actions will be reported in the subsequent DAR when 
issued. 
 
CITY LICENSEE EFFECTIVE 

DATE 
ACTION TAKEN REASON 

 ACCOUNTANCY    
 
DETROIT 

ARTHUR ANDERSON, LLP 
Complaint No. 79 
Former No. 11-02-2707-00 
CERTIFIED PUBLIC 
ACCOUNTANT 

 
11/4/2004 

 
1.  Revocation  

Violation of Occupational Code 
 

 ATHLETIC    
 
BANCROFT 

MICHAEL B. GOUPIL 
Complaint No. 90853 
BOXER 

 
11/22/2004 

 
1.  Fine:  $250 
 

 
Violation of Occupational Code 
Rule Violation 
 

MUSKEGON SCOTT HALTON 
Complaint No. 90852 
BOXER 

 
11/22/2004 

 
1.  Fine:  $250 
 

 
Violation of Occupational Code 
Rule Violation 
 

 BARBER    
 
BLISSFIELD 

BLISSFIELD TAN & MORE 
DENISE SELL, OWNER 
Complaint No. 85347 
BARBER SHOP 
 
 
 
 
 

 
11/4/2004 

 
1.  Fine:  $350 
 

 
Violation of Occupational Code 
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CITY LICENSEE EFFECTIVE 
DATE 

ACTION TAKEN REASON 

 BUILDERS    
 
WESTLAND 

AMERICAN RENOVATION 
GROUP, INC. 
MICHAEL RICHARD HARVEY, 
Q.O. 
Complaint No. 84507 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $10,000 
2.  Restitution:  $6,250 
3.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
YPSILANTI 

BASIC ROOFING & 
REMODELING COMPANY 
MICHAEL D. WILLIAMS, Q.O. 
Complaint No. 11578 
Former No. 21-02-3587-00 
BUILDER 

 
11/30/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $3,250 
3.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 
 
 
 

 
DEARBORN 
HEIGHTS 

BETTER HOME IMPROVEMENT 
& WINDOW CO., INC. 
DONALD E. ZONCA, Q.O. 
Complaint No. 11415 
Former No. 21-02-2962-00 
BUILDER 

 
11/30/2004 

 
1.  Fine:  $2,500 
 
 

 
Violation of Occupational Code 
 
 

 
BIG RAPIDS 

CHAD ABRAHAM BOERMA 
D/B/A CHAD BOERMA 
RESIDENTAL BUILDER 
Complaint No. 87638 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $5,000 
2.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
WYOMING 

BRISTOL WINDOW AND DOOR, 
INC. 
DAVID KEITH MANGUM, Q.O. 
Complaint No. 11688 
Former No. 21-01-4032-00 
BUILDER 

 
11/22/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $2,500 
3.  Revocation:  Continued 
 

 
Violation of Occupational Code 
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CITY LICENSEE EFFECTIVE 
DATE 

ACTION TAKEN REASON 

 
MAYBEE 

RAYMOND W. CHULICK, JR. 
Complaint No. 11432 
Former No. 21-02-3011-00 
BUILDER 

 
11/30/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $2,063.10 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
BYRON 
CENTER 

ERIC C. FORTUIN 
D/B/A ERIC FORTUIN 
CONSTRUCTION 
Complaint No. 87112 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $12,939.31 
3.  Revocation 
 

 
Violation of Occupational Code 
 
 

 
STERLING 
HEIGHTS 

GRACELAND DEVELOPMENT, 
INC. 
SALVATORE GRILLO, Q.O. 
Complaint No. 86318 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $7,500 
2.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
STERLING 
HEIGHTS 

GRACELAND DEVELOPMENT, 
INC. 
SALVATORE GRILLO, Q.O. 
Complaint No. 84906 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $5,000 
2.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
LAPEER 

ROGER ALYN HACKNEY 
Complaint No. 88465 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $3,000 
2.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 

 
CLINTON 
TOWNSHIP 

HOME REMEDY, INC. 
PAUL GERALD MCGREGORY, 
Q.O. 
Complaint No. 10741 
BUILDER 

 
11/23/2004 

 
1.  Fine:  $5,000 
2.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
TROY 

J. R. BUILDING CO., INC. 
JAMES R. ROZANSKI, Q.O. 
Complaint No. 84486 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $20,000 
2.  Restitution:  $20,700 
3.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
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DATE 

ACTION TAKEN REASON 

 
TROY 

J. R. BUILDING CO., INC. 
JAMES R. ROZANSKI, Q.O. 
Complaint No. 83955 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $60,000 
2.  Restitution:  Dist. Court 
3.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
TROY 

J. R. BUILDING CO. INC. 
JAMES R. ROZANSKI, Q.O. 
Complaint No. 11635 
BUILDER 

 
11/22/2004 

 
1.  Fine:  $40,000 
2.  Restitution:  $13,500 
3.  Revocation:  Continued 
 

 
Violation of Occupational Code 
 
 

 
WARREN 

DAVID A. KELLAPOURES 
Complaint No. 85408 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $1,431.91 
 

 
Violation of Occupational Code 
 
 

 
ROSEVILLE 

DAVID E. MCKAY 
D/B/A SHOWCASE WINDOWS & 
SIDING 
Complaint No. 9920 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $2,000 
 

 
Violation of Occupational Code 
 

 
ROCHESTER 
HILLS 

RIONERO CUSTOM HOMES, 
INC. 
MARK ANTHONY MARKOWICZ, 
Q.O. 
Complaint No. 1446 
Former No. 21-01-6411-00 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $2,035 
3.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
LAKE ORION 

RUSSO BUILDING, LLC 
ANTHONY LAWRENCE RUSSO, 
Q.O. 
Complaint No. 87129 
BUILDER 

 
11/22/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $19,250 
3.  Revocation:  Continued 
 

 
Violation of Occupational Code 
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CITY LICENSEE EFFECTIVE 
DATE 

ACTION TAKEN REASON 

 
AUBURN HILLS 

SARVER HOMES 
IMPROVEMENTS, INC. 
THOMAS DWIGHT COMBS, Q.O.
Complaint No. 11608 
Former No. 21-02-3661-00 
BUILDER 

 
11/30/2004 

 
1.  Fine:  $500 
 
 

 
Violation of Occupational Code 
Rule Violation 
 
 
 
 

 
DETROIT 

DONALD JAMES SMITH 
D/B/A SELECT SERVICES 
Complaint No. 85727 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $10,000 
2.  Restitution:  $2,200 
3.  Revocation 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
COLDWATER 

CARLTON L. SOURS 
D/B/A C.L. SOURS 
CONTRACTOR 
Complaint No. 8487 
Former No. 21-00-6423-00 
BUILDER 

 
11/15/2004 

 
1.  Fine: $10,000 
2.  Restitution:  $29,800 
3.  Revocation:  Continued 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
TRENTON 

JAMES R. TAFFANHART 
Complaint No. 84793 
BUILDER 

 
11/22/2004 

 
1.  Fine:  $250 
2.  Restitution:  $746.16 
 

 
Violation of Occupational Code 
Rule Violation 

 
LINDEN 

THOMAS RAY TWINING 
Complaint No. 11218 
Former No. 21-02-2288-00 
BUILDER 

 
11/30/2004 

 
1.  Fine:  $500 
 
 

 
Violation of Occupational Code 
 
 

LANSING JAY LEE VINCENT 
Complaint No. 10351 
Former No. 21-01 6097-00 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $1,000 
2.  Restitution:  $1,133 
 

 
Violation of Occupational Code 
Rule Violation 
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DETROIT 

ADAM WILEY 
D/B/A ADAM’S HOME REPAIR 
SERVICES 
Complaint No. 85130 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $2,500 
2.  Restitution:  $800 
 
 

 
Violation of Occupational Code 
Rule Violation 
 

 
MIDLAND 

WILLIAM THEODORE WILSON 
Complaint No. 86324 
BUILDER 

 
11/15/2004 

 
1.  Fine:  $10,000 
2.  Restitution:  $10,000 
3.  Revocation:  Continued 

 
Violation of Occupational Code 
Rule Violation 
 

 
GRAND RAPIDS 

CHARLES RAYMOND 
WOODCOCK 
D/B/A C.W. CONCRETE 
CONSTRUCTION 
Complaint No. 11321 
Former No. 21-01-2586-00 
BUILDER 

 
11/24/2004 

 
1.  Fine:  $5,000 
2.  Restitution:  $20,010.36 
 
 

 
Violation of Occupational Code 
Rule Violation 
 

 COLLECTION PRACTICES    
 
SOUTHGATE 

WORLD AUTO RECOVERY 
KEVIN A. BLAKE, 
OWNER/MANAGER 
Complaint No. 26958 
AGENCY 

 
11/22/2004 

 
1.  Fine:  $1,000 
 
 
 

 
Violation of Occupational Code 
 
 

 COSMETOLOGY    
 
DETROIT 

2 NUEVA IMAGEN 
LOPEZ & RANOUS, INC, 
OWNER 
Complaint No. 90656 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,500 
 

 
Violation of Occupational Code 
 

 
OTSEGO 

KIMBERLY ANN ALLEN 
Complaint No. 31580 
Former No. 27-02-3025-00 
COSMETOLOGY 

 
11/3/2004 

 
1.  Fine:  $500 
 

 
Violation of Occupational Code 
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MONROE 
 

BODY & MIND ESSENTIALS 
JAMIE ANN KULL, OWNER 
Complaint No. 90342 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $7,500 
 

 
Violation of Occupational Code 
Rule Violation 

 
LANSING 

C’S HAIR FASHION & STYLES 
AMEERAH MUHAMMAD, 
OWNER 
Complaint No. 92372 
ESTABLISHMENT 

 
11/3/2004 

 
1.  Fine:  $2,000 
 

 
Violation of Occupational Code 
Rule Violation 

 
SOUTHFIELD 

CARLYLE TOWER BEAUTY 
SALON 
JANICE DENTON, OWNER 
Complaint No. 88233 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $750 
 

 
Violation of Occupational Code 
 

 
SOUTHFIELD 

CARLYLE TOWER BEAUTY 
SALON 
JANICE DENTON, OWNER 
Complaint No. 85303 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $500 
2.  Restitution:  $190 
 

 
Violation of Occupational Code 
 
 
 

 
DETROIT 

DAMONISHA’S STYLING 
CENTER 
EDDRENA KING, OWNER 
Complaint No. 30694 
Former No. 27-01-7063-00 
ESTABLISHMENT 

 
11/3/2004 

 
1.  Fine:  $2,000 
 

 
Violation of Occupational Code 
Rule Violation 
 
 

 
SOUTHFIELD 

EAGLE NAILS 
DU THI NGUYEN, OWNER 
Complaint No. 30982 
ESTABLISHMENT 

 
11/22/2004 

 
1.  Fine:  $1,000 
 
 

 
Violation of Occupational Code 
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HOWELL 

ELIZA RIELLE HAIR DESIGN, 
LLC 
ELIZA RIELLE HAIR DESINGS, 
LLC, OWNER 
Complaint No. 91984 
ESTABLISHMENT 

 
11/4/2004 

 
1.  Fine:  $500 
 

 
Violation of Occupational Code 
Rule Violation 

 
BEAVERTON 

ERIC’S NAILS 
HANG TUYET-THI-NGUYEN, 
OWNER 
Complaint No. 90182 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,000 
 

 
Violation of Occupational Code 
Rule Violation 

 
JACKSON 

FOXY NAILS 
HUNGLE, OWNER 
Complaint No. 87053 
ESTABLISHMENT 

 
11/3/2004 

 
1.  Fine:  $3,000 
 

 
Violation of Occupational Code 
Rule Violation 

 
DEERFIELD 

CHRISTINA LYNN IOTT 
Complaint No. 90511 
COSMETOLOGY 

 
11/2/2004 

 
1.  Fine: $500 
 
 

 
Violation of Occupational Code 

 
SOUTHFIELD 

HAIR BY VAL, INC. 
HAIR BY VAL, INC. OWNER 
Complaint No. 88060 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $500 
 

 
Rule Violation 
 
 

 
DEARBORN 

HEIDI’S #2283 
MINNESOTA REGIS CORP, 
OWNER 
Complaint No. 88149 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,500 
 

 
Violation of Occupational Code 
Rule Violation 

 
TRAVERSE 
CITY 

VINH KIM HO 
Complaint No. 91701 
MANICURIST 

 
11/3/2004 

 
1.  Fine:  $750 
 

 
Rule Violation 
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DATE 

ACTION TAKEN REASON 

 
PORTAGE 

HOT NAILS 
BEN LONG LE TRIEU, OWNER 
Complaint No. 88200 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,500 
 
 

 
Violation of Occupational Code 
Rule Violation 

 
FARMINGTON 
HILLS 

JINELL SALON AND SPA 
MAJED JARBO, OWNER 
Complaint No. 88794 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,000 
 

 
Violation of Occupational Code 
Rule Violation 

 
CLINTON 
TOWNSHIP 

L A NAILS 
THANH HO, OWNER 
Complaint No. 89202 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $500 
 

 
Violation of Occupational Code 
Rule Violation 

 
 
YPSILANTI 

HUONG KIM LE 
Complaint No. 91909 
MANICURIST 

 
11/4/2004 

 
1.  Fine:  $750 
 

 
Rule Violation 

 
JACKSON 

LE NAILS 
LE NAIL BY HUAN, INC. OWNER 
Complaint No. 91699 
ESTABLISHMENT 

 
11/3/2004 

 
1.  Fine:  $2,500 
 
 

 
Rule Violation 

 
BAY CITY 

ROBERTA L. LEVY 
Complaint No. 91241 
COSMETOLOGY 

 
11/3/2004 

 
1.  Fine:  $500 
 
 

 
Violation of Occupational Code 

 
FARMINGTON 
HILLS 

LINDA’S HAIR AND MORE 
LINDA’S HAIR AND MORE, INC. 
OWNER 
Complaint No. 88796 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,500 
 

 
Rule Violation 

 
TRAVERSE 
CITY 

NAILS FOR YOU 
VINH K. HO, OWNER 
Complaint No. 91700 
ESTABLISHMENT 

 
11/3/2004 

 
1.  Fine: $2,000   

Rule Violation 
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NEWPORT 

NAUTICA SALON & BOUTIQUE 
NAUTICA SALON & BOUTIQUE, 
LLC, MIA WIGGINS, OWNER 
Complaint No. 90343 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $1,500 
 

 
Rule Violation 
 

 
GRAND RAPIDS 

PROFESSIONAL NAIL SPA 
OANH HO, OWNER 
Complaint No. 91251 
ESTABLISHMENT 

 
11/3/2004 

 
1.  Fine:  $500 
 

 
Rule Violation 
 

 
MONROE 

QUEEN NAILS 
NGHIA LE, OWNER 
Complaint No. 92171 
ESTABLISHMENT 

 
11/4/2004 

 
1.  Fine:  $2,500 
 

 
Violation of Occupational Code 
 

 
BLOOMFIELD 
HILLS 

RENAISSANCE SPA 
RENAISSANCE SPA, LLC, 
OWNER 
Complaint No. 88590 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $2, 000 
 

 
Violation of Occupational Code 
Rule Violation 

 
DETROIT 

“SO-BE-IT” SALON 
MARSHON WINDSOR, OWNER 
Complaint No. 89146 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $500 
 
 

 
Rule Violation 
 
 

 
ADRIAN 

TANGLES AND TALONS 
BETH RICHARD JESSEE, 
OWNER 
Complaint No. 92922 
ESTABLISHMENT 

 
11/4/2004 

 
1.  Fine:  $1,500 
 

 
Rule Violation 

 
IRON 
MOUNTAIN 

NGA KIM TANG 
Complaint No. 91698 
MANICURIST 

 
11/3/2004 

 
1.  Fine:  $750 
 

 
Rule Violation 
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BRIGHTON 

THE WISDOM TREE OF 
BRIGHTON 
THE WISDOM TREE OF 
BRIGHTON, LLC, OWNER 
Complaint No. 89472 
ESTABLISHMENT 

 
11/2/2004 

 
1.  Fine:  $2,500 

 
      Rule Violation 

 
HOWELL 

NATALIE ANNE THOMPSON 
Complaint No. 89473 
MANICURIST 

 
11/2/2004 

 
1.  Fine:  $500 

 
      Violation of Occupational Code 

 
YPSILANTI 

US NAILS & TANNING 
KIM HUONG LE, OWNER 
Complaint No. 92281 
ESTABLISHMENT 

 
11/4/2004 

 
1.  Fine:  $1,500 
 

 
Rule Violation 
 

 MORTUARY SCIENCE    
 
FLINT 

SWANSONS FUNERAL HOME, 
INC. 
Complaint No. 50371 
Former No. 45-02-1475-00 
ESTABLISHMENT 

 
11/4/2004 

 
1.  Fine: $10,000 
2.  Revocation:  Probation 
     2 years 

 
Violation of Occupational Code 

 REAL ESTATE APPRAISER    
 
GAYLORD 

PETER J. ARNDT 
Complaint No. 536 
Former No. 12-00-6519-00 
APPRAISER 

 
11/23/2004 

 
1.  Revocation 
 

 
Violation of Occupational Code 
 
 

 
WATERFORD 

L. RENE BEETS 
Complaint No. 621 
APPRAISER 
 

 
11/23/2004 

 
1.  Revocation 
 

 
Violation of Occupational Code 
 
 

 
KALKASKA 

FREESE HOPKINS 
Complaint No. 556 
Former No. 12-01-2183-00 
APPRAISER 

 
11/23/2004 

 
1.  Fine:  $11,000   
2.  Revocation 
 

 
Violation of Occupational Code 
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PONTIAC 

CALVIN SMITH 
Complaint No. 676 
Former No. 12-02-22330-00 
APPRAISER 

 
11/4/2004 

 
1.  Fine:  $500 
2.  15 hours of continued  
     Education 

 
Rule Violation 
 

 
IMLAY CITY 

LORAN DALE SNELL 
Complaint No. 642 
APPRAISER 

 
11/23/2004 

 
1.  Fine:  $1,500 
 
 

 
Violation of Occupational Code 
 
 

 REAL ESTATE    
 
BATTLE CREEK 

JOY L. BROWN 
Complaint No. 91036 
BROKER 

 
11/4/2004 

 
1.  Fine:  $500 
2.  Probation 

 
Violation of Occupational Code 
Rule Violation 

 
SOUTHFIELD 

DESTRY STERLING KEATON 
D/B/A NEW VISION REALTY 
Complaint No. 68439 
BROKER 

 
11/22/2004 

 
1.  Fine:  $2,000 
2.  Revocation 

 
Violation of Occupational Code 
 

 


