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POR at 71 (emphasia added). The “Additiana] Collabarative Process™ cansists of the various
rounds of collaberative discussions cn all of the Phase q.nnwcnuthadim:u:hxﬁm

4

process. A

SBC's active participation in the Additional C ive Process &id indead
significantly dslay fhe implememation of fac Plin. Throughout the Additional Oollaborative
Process, ths CLECs asked SBC tn explain snd provi 'd.éunecmnymormmm:m
plamned OSS intecfaces. The CLECs raised erally of 18sues i the Phase §

eolhbnnﬂvediscmiouon(:mml.n,qdmu (ihepmceuﬂm). Bimdreds of
additional issues wezs ralsed in the Phase 3 collaborative discussions on Catogary IV data (dats
elcments). These requests requived SBC to reseaxch the feasibiliry of the requests or provide
detafled cxplamations of Amotions, both of which much time. Subject matter expests
who otherwise would have been working on development activities ware required instead to
spend tiro researching amd responding to fheso issust. SBC was also required to make
documenration tpdates to suppert the clarifications, n&-wmwmmmm
tims to complete, bave to be reflected in both SBC's fnterml and external documents so that
procesees will be irplemented cogractly and training/will be aocuzate.

4 Ses POR it 77 (“In arder to facilitate implementation of the Unifomm and Enhanoed 0SS
POR, SBC/Ameritech mmd the participsting have agreed to ag sdditional
tollahorstive process: (1) to develop and mrovids to the CLECs additional datail
conceming the present mothods of cperation throughout SBC/Ameritech's 13 stats
region, and (2) to finalize documentation the wmiform fature method of
operation ("Additional Collsborative™), As ed in Section II(T)(1) (Future Method
of Operation, Inplementation Phase Wazk Document Finalization), this process
will entail multiple phases invelving the provision by SBC/Ameritech of PMO and FMO
data, collaborative meetingy, and CLEC customer acceptance of such data.™)
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The time and resouress conrumed in cammeczion with reapanding to fie munerous CLEC
mthaddmmmm:qmmdup ing documentution justify 8
mﬁﬁmwmmmwm&m if §BC did nnt actually modify it
Plan in response to those requests. Indsed, the Plm of allows SBC to request additional
ﬂmm!f&dnum:mubddmdi;yhth Plag of Resard.

Inﬁu.mmﬁmnlwhbM\mm;mu far more time than exposted. Bor
sxample, the Plan of Reoard, 85 amended by the September 22, 2000 lotiar to the FCOC, provided
that the collabarmive discussions on Categary IV dats ‘ m&mlmyB,ZOOlw ‘
February 9, 2001. hﬁct,thewgmchnuab ive discussions began en Jumuary 10, 2001, -
andmdedcuumhzzom.am:mmmhmc were scheduled to conclude,

mem.mydfhnmrdsedbymo in the Category I, I1, and IIT

coﬂa‘umﬂvediscunim and in the Category IV were requasts $or additional ,
functionality. hrqmgctoﬂmemue:,SBC increased levels of fimctionslityar i- I
afherwise to change it spproach in mxmerous ways. In more than foxty aress, SBC modified its '

plan to gecommodate the CLBCs" requests. These modifications, all of which have caused SBC

to slter its planning, included changes in such areas ag data validation and mapping teckmiques,

use of a rural route xnd box fleld for certain address fimgetions, use of the "LUC" fiald, the

m“dmotwmmm.mmmaﬂow-mgpmh.
Loop with Number Partability requests.

Notwithstanding the best afforts of this Panel, the dispute rexnlimion procedure
estiblished for the Additional Collaborative also tied up significant resources and
eaused a dalsy in implementation. Pursuant to e Plin of Record, issus that wers raised in
Mﬁmmmhwﬁ&hzomardmcmmm.ECxWﬂu
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1

ixnues to bo mbitratod | The CLECS statement of ixmps was subuniited December 14, 2000.
mmaumxwm@. o would be issued by Jannary 16,
2001. haauurmm&-wﬁm&umrmmm-mumms,mx.

While this effort has ben going 0a, state and fedenl regulatury motivity have slso
mm&mmswmmniép For exaxple, se e during 2001 .
rovisions, in cestain regions, huve akhn:ben' ar plammed to ths ondering of
advanced pervives, the Joop qualification procest, and live splitting. Respanding to Hioss mew
xqmmummm.muwm&mﬁéwin have baes devoted to implemeating
the Plan of Record, ms,thescwnqumm al20 had an jmpact on the timatabls for
implemenrasion of the Flan of Record that wasnot, mnd could not reascnshly have been,
contemplated when that timetahle was prepared.

Themgnimdecfthnﬂ'onbmplemémh lam of Record is immense. SBC estimates
mmwmmsoowmmmmsmmmmwynm
nrnswon-lmtms,mdnvrwmsoawm rymmﬁesmutbadevelopedﬁr

mam&msacmbmmmvmmmmossmmnof
Record. hnddum.namnkd&tmamdeof mvolvd,nﬁgmn:nde:tans!va
mﬁqgcyulehrequuedtomthnmmmu of & high guality. Tens of thonsands of
fest cases zrust be axacuted mdvdidstedbofcgum sazes are uzed by SBC snd the CLECs to

$  ThePOR states fagt SBC Was 1o submit its staterneat an the CLECS’ issuas §
business dsys afizr reccipt of the CLEGCS’ ent; the CLECs were 10 respand to
SBC‘s stxtzment S business days after receipt of SBO's statament: and the decision was
%bemadﬂﬂﬂn lob\mdmlﬂumhmndmottheCI.BCl'mpm POR 2




|

peocess pre~crder and order trensactions. Hundreds of
camnpleting these tasias. Mazy of them e working 12

—_—. .

and have bees doing so for months.

For all of tha reasons set foxth above, the
ﬁaﬂﬁsmndcompskSBCmreqmst
mmsble to rmeet the dates for the pre-arder mmd
Tequests the Pane! to modify the Irmplamentation
hplmmhﬁmdcawthcmwmdmdn
that ace presently scheduled for completion by
2002 for SNET), would be extended to !

opposed, are the sarliest regsonsbie dates and provide
for successful implementation of these relesces fn i

w}ﬁ

!'haee Wark

18, 2
(rae 30, 2002 for SNET), Those dates, which! AT&T
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Lw-mmmn

Tddﬂsmddxcmdtywds.

length of the delays has been

espits its best affints, SRC is simply
idegtificd above. Therefore, SBC
Pl to establish new

ealled for by the Plen of Regord

‘ er 29 and November 17, 2001 (April 20, -
bozmmn,mww
supports and, to date, no CLEC hng
mhuemhﬁmmmdﬁmmdaﬂ

o

RJI,,.
Of Counsel:
Paul K. Mancini ‘ : L‘(
Dersk W. Dickinson Jeffrey H. Howsrd
SBC Communicationg Ins. Jokm L Stewart, Jr.
175 Bast Houstan Strest R@m Halperin
Sen Antomio, TX 78205 ,
- CROWELL & MORING LLP
Christopher M, Eeimamm 1001 Peg ia Avers, N.W,
SBC Commnnications Ine, Washi DC 20005-2595
1401 I Street, N.W, (202) 624-2500
Waskington, DC 20005 ,
Comsel/for SBC Commmmications Ins.
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that the facts sct forth in
Gl:nsuu.wﬂﬁsmd:pLdv of pegury
mmﬁgm‘éﬁﬁﬁﬁm SmuOanhSmO!'RaqMFwMoﬂﬁuﬂm
Of kmplementation Phase Work Pisn™ wre trus and cogrect,

Daed; May__, 2001

Glen Sixles

1509473
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