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Overall Comments

"« Some of the following issues fall within the
scope of KPMG 3™ Party OSS Test; some
do not.

* But all of these issues should be :Euonmi
to the Michigan Public Service Com-
mission: .

— Does the evidence show Ameritech is applying
necessary attention to CLEC OSS problems, as
required by law?




Business CLEC Carriers

* LDMI provides both residential and
business Ameritech UNE-P services.

* Ameritech OSS problems on residential
UNE-P are significant.

* But Ameritech OSS problems on business
UNE-P services are dramatically more
serious and prevalent.




Business CLECs, (cont.)

Business services are much more complex than
residence.

There are many more variations of g_mEomm
Services.

There are huge problems involving PBX, Centrex,
ISDN-PRI, hunting, and DSL.

We first reported many of these EoEaEm to

Ameritech a year ago, but they still have not been
fixed by Ameritech.




‘Business CLECs, (cont.)

* An msm_%mmm system that looked at “percentage of |
Ameritech CLEC orders with errors” would
significantly understate the real problem.

* As many as 90% of the orders in Ameritech region are
Residence orders, whereas half, or more than half, of
the local phone lines in the Ameritech region are
Business lines. Evaluations of OSS performance

- should look at the number of lines installed without
problems, not the number of orders.

* LDMI is one of the few CLECs who have ooso_o:qm:oa
heavily on providing UNE-P to business customers,
and have extensive business UNE-P experience.




Trouble Tickets Issued to
Ameritech on OSS Problems

LDMI has encountered thousands of “Invalid
Rejects” on UNE-P orders, in a problem going
back more than a year, where Ameritech is unable
to explain the reason for the Invalid Reject, or what
should be done to avoid it in the future.

LDMI issues trouble tickets to Ameritech, to insure
these unexplainable Rejects are being investigated.

But no one at Ameritech is tracking these trouble
tickets, to insure they are being resolved.

Some of those recent tickets are now more than
three weeks old. When we check on them, the
response 1s, “trouble ticket not worked”.




Errors on Post-Migration CSRs

LDMI has experienced well over 2,000 instances
where, post the migration of a customer from
Ameritech retail to LDMI UNE-P, the Ameritech
post-completion CSR is incorrect.

LDMI first reported the problem 1 year ago.

There has been no Ameritech progress on problem
— why?

These errors result in erroneous billing, mis-

identification of the carrier, and subsequent
customer-out-of service conditions.




Ameritech Takes DSL Out of Service

* Where an Ameritech retail customer has a DSL line (from an
Ameritech affiliate) associated with their local service, and
migrates local lines to LDMI UNE-P, Ameritech
consistently disconnects the DSL acﬁ:m the conversion
process. Problem began a year ago.

* In late June, MPSC ordered Ameritech to cease
disconnecting DSL lines during this process. But the

disconnects continue. (Our Ameritech team says no one told
them about the MPSC order.)

* The problem continues unabated. On every single order
LDMI has placed in last several months involving an
Ameritech-affiliate DSL line, the DSL line has been taken
out of service by Ameritech during the conversion.

* Customers are irate — they blame LDMI, when the DSL
interruption 1s Ameritech’s fault.




Eo-OoE\Qmmo: CSR Errors

LDMI has encountered many hundreds of instances where the
pre-conversion CSR (Ameritech’s CSR that existed, before

LDMI attempts to migrate the user to UNE-P) contains serious
erTors.

When LDMI attempts to do an “assume as-is” on such a
customer, the order is rejected for reasons that are unclear.
Example of a cause: one of the phone lines listed on the CSR
no longer belongs to that customer — line was reassigned to
another customer, and the Ameritech CSR is wrong.

In recent examples, LDMI has been trying to assume some
customers for over two months, without success, due to pre-

conversion Ameritech CSR errors.

Ameritech acknowledged to LDMI it is a huge problem, but
says it would be too expensive for Ameritech to fix.




Problems on PBX Orders

* A recent arbitrary Ameritech “Method & Procedure”
says CLECs must issue two orders to migrate a PBX
customer to UNE-P: one for the PBX lines, and one for

the 1MB business lines. And the two orders must be
related together.

* Under UNE-P, the customer must now have two BTN,

whereas under Ameritech retail service, they only had
one.

* Under this policy, LDMI has had repeated instances
where the customer was taken out of service, or
otherwise disadvantaged, by Ameritech’s failure to
relate the two orders together.



Inability to Relate Orders Together

Often regarding orders for business customers, there is a
need to relate two or more orders together, to insure mﬁ%
are completed on same date.

Under Issue 7, this was done with the “secondary class of

service” field. But in LSOG4, that field was o:EEmﬂoa by
Ameritech!

LDMI has discussed this problem m.ﬁosm:\o_% with
Ameritech, without success.

Result has been numerous customer out-of-service
problems, and other difficulties.

Ameritech’s CLEC competitors suffer this problem, but
Ameritech itself does not.



Ameritech Downsizing of
CLEC-Interface Personnel

On August 20, the Ameritech Customer Care
supervisor who services LDMI indicated their
staff had just been significantly downsized.

The level of services provided to LDMI by this
center was being reduced, it was revealed. How

other issues formerly handled by this office éozE
now be mmm: with, was not clear.




ISDN PRI

In recent months, LDMI has been processing orders
for GZm-w-cmmoa ISDN PRI service from gosﬁoor

To date, no such ISDN PRI order for an LDMI

customer has ever been completed correctly or on time
by Ameritech.

Is there KPMG testing of ISDN PRI performance
measures? What about by Ernst & Young?

ISDN PRI 1s now a major method by which many
businesses receive their local dial tone and data
services. ISDN PRI order processing performance

must be evaluated, if true ‘“271” Rm&:omm 1s to be
determined.




Directory Listing Problems

During last 4 months, LDMI has experienced over 100
problems involving adds, moves and changes in

directory :masmm on accounts converted to >Bo§oo:
UNE-P service.

As LDMI makes changes, they come back as Invalid

Rejects. Discussions with Ameritech on problem have
not been fruitful.

Serious customer listing problems in telephone
directories have been the result.

The volume of these problems escalated dramatically
after LDMI converted from Issue 7 to LSOG4. LDMI

believes Ameritech has a problem in LSOG4 : has not
resolved.




Problems With Non-Native Numbers

* When LDMI attempts to migrate over to UNE-P
an order involving both native and non-native

numbers, the “hunting” by Ameritech of the non-
native numbers stops working.

* Similarly, where the customer has Ameritech
voice mail, the voice mail system suddenly is
unavailable from the non-native numbers.

* Discussions of these problems with Ameritech,
over many months now, have gone nowhere.




Erroneous Trouble Clearance Times

When an LDMI UNE-P customer encounters a trouble,
LDMI may need to open a trouble ticket with Ameritech.

In many instances, Ameritech will close out such tickets as
“no trouble found” or some other incorrect answer. LDMI
then has to open a second trouble ticket with Ameritech on
the same problem. And sometimes a third, or fourth...

Premature closings of trouble tickets allows Ameritech to

claim average trouble clearance times that are significantly
shorter than the true figures.

Every week, LDMI issues a report to Ameritech, showing
the number of instances of multiple trouble tickets on the
same customer problem.

This 1ssue has been outstanding for over a year, with no
action or resolution by Ameritech. |




Ameritech Billing Error on UNE-P

In a letter to LDMI dated August 16, Ameritech said it had
discovered it had a major reciprocal compensation billing error on

UNE-P in Michigan, that apparently oﬁgmm back at _@mmﬂ a year.
The letter was sent regular mail.

On August 20, the Ameritech account team met with LDMI. LDMI
said another CLEC had mentioned a major Ameritech billing

problem on UNE-P had been discovered. Ameritech told LDMI they
knew nothing about it.

One August 21, the Ameritech letter finally arrived at LDMI. (With a

problem this serious, we would have expected a phone call or an e-
mail, not snail mail.)

On August 22, KPMG said they had not been Bmao aware of the
problem by Ameritech.

Ameritech’s lack of a sense of urgency in this matter once again

indicates Ameritech is not :om:sm CLEC:s fairly or equitably. as
- required by law. |




Chronic Delayed UNE-P Billing

For well over a year now, LDMI and other CLECs have
experienced a problem with Ameritech UNE-P, where a
completion notice is issued by Ameritech following the

migration to UNE-P, but it turns out that Ameritech has not yet
migrated the billing »,3 the customer.

In some instances, the delay of start of UNE-P v::sm for LDMI
customers has c@m: as great as 8 months (KPMG on Aug. 22
said they themselves have observed delays as long as 6 months).

The result: Ameritech continues to bill the customer for local

calls, etc., long after the customer has been supposedly migrated
to LDMI.

Customers believe LDMI lacks billing credibility and reliability:
“I never had this problem when I was with Ameritech”.

Problem has gone on for over a year: Ameritech hasn’t fixed it,

and can’t say when or if it will be fixed. Do they care?




Concluding Comments

A few years ago, Ameritech IIS President Neil Cox told
LDMI that it would be over his dead body that UNE-P
would ever be implemented by Ameritech.

Over the past year, Ameritech has ﬁ,om:ma UNE-P with
“benign neglect” — or worse.

Ameritech is, of course, now ruled by SBC.

In July, SBC Chairman Ed Whitacre -- in a speech to ALTS
-- said UNE-P was “economically irrational”, “not healthy”,
and, (according to Phone+ magazine), one of SBC’s

“common enemies”. That same month, Whitacre told SBC
stockholders that UNE-P “is nuts”.

A 271 should not be granted until Ameritech has
demonstrated a sincere commitment to working with UNE-
P, solving UNE-P problems, and dealing fairly with
competitors who utilize UNE-P.



STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission’s own motion, )

to consider AMERITECH MICHIGAN’s compliance )
with the competitive checklist in Section 271 of ) Case No. U-12320

the Federal Telecommunications Act of 1996. )

)

PROOF OF SERVICE

STATE OF MICHIGAN )
) SS:
COUNTY OF INGHAM )

Patricia A. Tooker, being duly sworn, deposes and says that she is an employee of Clark Hill
P.L.C., and that on November 15, 2002, a copy of the LDMI Telecommunications, Inc.’s Comments

Regarding BearingPoint’s Final Report and Ameritech Michigan’s Compliance Proposal was served
upon:

See attached service list

Except as otherwise noted on the attached list, service was accomplished via e-mail and by
depositing same in a regular mail depository, enclosed in envelopes bearing postage fully prepaid

and addressed properly and via electronic mail. ,
— /
S T

Patricia A. Tooker

Subscribed and sworn to before me
this 15 day of November, 2002.

Patricia G. Sass, Notary Public
Ingham County, Michigan
My Commission Expires: September 8, 2006
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16839/078741




SERVICE LIST
CASE NO. U-12320

Ameritech Michigan
Mzr. John Dempsey

Dickinson Wright PLLC
215 S. Washington Square, Suite 200
Lansing, MI 48933-1816

Email: jdempsey@dickinson-wright.com

Mr. Craig A. Anderson

Ameritech Michigan

444 Michigan Avenue, Room 1750
Detroit, MI 48226

Email: craig. Anderson@ameritech.com

WorldCom

Covad Communications Co.

Mr. Albert Ernst

Mr. Leonard C. Wolfe

Dykema Gossett

800 Michigan National Tower

Lansing, MI 48933

Email: aemst@dykema.com
Iwolfe@dykema.com
jbeachnau@dykema.com

Mr. James R. Denniston
WorldCom

205 North Michigan Avenue
Suite 3700

Chicago, IL 60601

Email: jdenniston@mecimail.com

Michigan Cable Telecommunications
Association

Mr. David E.S. Marvin

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: dmarvin@ftdf.com
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AT&T and TCG Detroit
Mr. Arthur J. Levasseur
Fischer, Franklin & Ford
3500 Guardian Building
Suite 3500

Detroit, MI 48226

Email: artlev@voyager.net

Mr. John J. Reidy, III

AT&T Communications, Inc.
222 W. Adams, Suite 1500
Chicago, IL 60606

Email: jjreidv@att.com

Telecommunications Association
of Michigan
Mr. Harvey J. Messing
Loomis, Ewert, Parsley, Davis
& Gotting, PC
232 S. Capitol S. Capitol Avenue, Suite 1000
Lansing, MI 48933

Email: hjmessing@loomislaw.com

Sprint Communications Co.
Mr. Roderick S. Coy

Mr. Haran C. Rashes
Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941

Email: rcdy@clarkhill.com
hrashes@clarkhill.com

Long Distance of Michigan
Mr. Roderick S. Coy

Mr. Haran C. Rashes
Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941

Email: rcoy@eclarkhill.com
hrashes@clarkhill.com




Comcast

Mr. Roderick S. Coy

Mr. Haran C. Rashes

Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941
Email: rcoy@clarkhill.com

hrashes@clarkhill.com

Coast to Coast Telecommunications

Mr. Roderick S. Coy

Mr. Haran C. Rashes

Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941
Email: rcoy@clarkhill.com

hrashes@clarkhill.com

CLEC Association of Michigan

Mr. Roderick S. Coy

Mr. Haran C. Rashes
Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941

Email: rcoy@clarkhill.com
hrashes@gclarkhill.com

Airtouch Cellular, Inc.
Mr. Roderick S. Coy

Mr. Haran C. Rashes
Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941

Email: rcoy@clarkhill.com
hrashes@clarkhill.com
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SERVICE LIST
CASE NO. U-12320

Corecomm Michigan, Inc.
Mr. Leland Rosier

Clark Hill PLC
2455 Woodlake Circle
Okemos, MI 48864-5941

Email: Irrosier@clarkhill.com

Michigan Pay Telephone Association
Mr. Leland Rosier

Clark Hill PLC
2455 Woodlake Circle
Okemos, M1 48864-5941

Email: Irrosier@clarkhill.com

McLeodUSA

Mr. Leland Rosier

Clark Hill PLC

2455 Woodlake Circle
Okemos, MI 48864-5941

Email: lrrosier@clarkhill.com
Telecommunications Resellers Association

- Mr. Andrew O. Isar

Telecommunications Resellers Association
3220 Uddenberg Lane, Suite 4
Gig Harbor, WA 98335

Email: aisar@harbor-group.com

Comcast Telecommunications of .
Michigan, Inc.

Mr. Timothy P. Collins

Comcast Telecommunications of Michigan
29777 Telegraph Road, Suite 4400B
Southfield, MI 48034 -

Email: tim_Collins@cable.comcast.com -

Horizon Telecommunications
Mr. William Koval |

Horizon Telecommunications, Inc.
5910 Landerbrook Drive
Mayfield Heights, OH 44124

Email: william. koval@voyager.net




SERVICE LIST
CASE NO. U-12320

Nextlink Michigan, Inc.
Mr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: mashton@ftdf.com

Talk America Inc.

Mr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: mashton@ftdf.com

Z-Tel Communications, Inc.

Mr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: mashton@ftdf.com

IP Communications

Mr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: mashton@ftdf.com

Focal Communications Corp.
Mr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: mashton@ftdf.com

XO Michigan, Inc.
Mzr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower
Lansing, MI 48933

Email: mashton@ftdf.com
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Building Communications, Inc.
Ms. Michelle E. Vocht

Mr. Lynn H. Shecter

Roy, Shecter & Vocht, P.C.

36700 Woodward Avenue, Suite 205
Bloomfield Hills, MI 48304

Email: vocht@rsmv.com
shecter@rsmv.com

Michigan Consumer Federation
Ms. Kathleen F. O’Reilly

414 A. Street, Southeast
Washington, DC 20003
Email: kforeilly@igc.com

MPSC Staff

. Mr. Steven D. Hughey

Assistant Attorney General
Public Service Division

6545 Mercantile Way, Suite 15
Lansing, MI 48911

Email: hugheyd@ag.state.mi.us

Ms. Ann R. Schneidewind
Communications Division

Michigan Public Service Commission
6545 Mercantile Way

Lansing, MI 48909

Email: arschne@michigan.gov

Quest Communication Corp.

LCI International Telcom Corp.
Mr. Michael S. Ashton

Fraser, Trebilcock, Davis & Dunlap PC
1000 Michigan National Tower

~ Lansing, MI 48933

Email: mashton@ftdf.com




