SBC ALL REGION
12-Month Development View
Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
EDI
LSR. AIT, PB, NB LSOR LSOR LSOR 11/09/02 |Accessible Letter CLECALLS02-120
4Q02 Ordering and SWBT 3.06, 5.01 5.02
& LSOR - Line Sharing for ACT T and F
4.02, &
MSAP/EDI CMIS - Support FCC 97-289 mandate for porting telephone numbers to wireless
SNET 232 carriers

- Implement Flow-Through of CLEC to CLEC migrations/conversions for Line
Share in AIT, PB/NB and SWBT

- Consistent APPTIME entries in AIT

- Additional Flow Through

- Dual service in AIT and SNET

- Resale is not available for PB/NB in 3.06

- Validation of the CFA, CCEA and line sharing CFA fields for unbundled loops
and unbundled ports

- Business rules changes only for line splitting via a single LSR for SNET.
Implementation will be on 12/31/02.

- Additional LSOR Updates

Ordering WEBLEX Accessible Letter CLECALLS02-116
GUI All Regions N/A NIA 5.02 11/09/02 | Field level changes supporting wireless number portability

- Expansion of search criteria options

- Improved format for output of Print Forms action

- Multiple field level changes/additions to various service and notification forms
- Change to operation of Issue action and View Errors action

- Field level changes supporting CLEC to CLEC migration for line sharing

- Online Help display and accessibility

- Value of "V" added to Facility Feature Activity field

- Field level change to Secondary Address Information field

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that
the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to
modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires
for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View

Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing

anticipated OSS modifications and enhancements reflect SBC's actual plan.

Exhibit TMC-13
Case No. U-12320
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Exhibit TMC-13

SBC ALL REGION
Case No. U-12320

12-Month Development View
Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
Pre- EDV/
Ordering CORBA LSPOR LSPOR LSPOR 11/09/02 Accessible Letter CLECALLS02-120 -
(App to AIT, PB, NB 25 5.01 5.02 Additional LSPOR Updates
4Q02 App) and SWBT
& - Enhanced CFA transaction by CCEA
MSAP/EDI/ I . .
CORBA - New Loop Qualification "Multiple Loops" transaction in PB/NB, SNET and
SNET SWBT will be synchronized with AIT

Accessible Letter CLECCS01-085/CLECNS01-083
CESAR NA NA NA 11/02/02 |- Retirement of MAPS and CLC functions for address validation and telephone
number reservation

DataGate PB, 111 120 1.0 Accessible Letters CLECSS02-040/CLECCS02-027/CLECNS02-027
NB and SWBT ' ' ’ - No Enhancements - Will retire 4/6/2005
Pre- ENHANCED
Ordering VERIGATE N/A N/A 5.02 11/09/02 |Accessible Letter CLECALLS02-130
GuUI ALL REGIONS

- Loop Qualification Inquiry-Multiple Loop Report includes all 13 states

- Connecting Facility Assignment Inquiry will offer two different reports
- Current CCEA transaction will be called CCEA Cable ID Format

- New report will be CCEA-Relay Rack Format

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that
the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to
modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires
for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View

Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing

anticipated OSS modifications and enhancements reflect SBC's actual plan.
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SBC ALL REGION
12-Month Development View
Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
Accessible Letter CLECAMS02-034
TCNET NA NA NA TCNET pre-order will retire 11/9/02
4Q02 | __|Replaced by Enhanced Verigate | __ ________________|
W-CIWIN NA NA NA 12/09/02 | - CLEC Call Plan implementation
SNAP SNET
T T T T T T T T T T T "1 T T [Accessible Letter CLECCTS02-009 |
W-CIWIN L
NA NA 5.7 Note that WCI-WIN will retire 2/8/03
SNET Replaced by Enhanced Verigate
MTCE & |EBTA APP TO Accessible Letter CLECALLS02-117
repar | app _ | N0 | T | M e NewMLTVER Codes __ _ __ ________________|
EBTA-GUI NA NA NA 10/18/02 Accessible Letter CLECALLS.02.-110
Supports the entry of ISDN service in AIT
NA NA NA Accessible Letter CLECALLS02-117
i |- New MLT VER Codes
NA NA NA 11/3/2002|Accessible Letter CLECALLS02-132
- New EBTA GUI tab, Trouble History
- Maintenance history in all regions for POTS TNs, UNE loops, ISDN, DSL line
share circuits supported by LMOS and all circuits supported by WFA
- End user can specify DPA for history in PB region LMOS
- End user can select a specific circuit segment on multi-point circuits
- New trouble type code: 1523-Dual Dispatch
- Company name on the Details tab will be prepulated where possible
Proprie-
tary SORD
Order/Pre- | PB, NB and NA NA NA 10/26/02 | - Edits, Product/Feature enhancements to be determined
Order SWBT
Interface
T ease | | |71 T |ciecssozosaciEcssozoss T T T ]
BEASE SWBT N/A N/A N/A HHHHAH |- Add Local Plus 11

- New CFN Format for Preferred Number USOCs

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that

the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to

modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires

for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View

Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing

anticipated OSS modifications and enhancements reflect SBC's actual plan.

Exhibit TMC-13

Case No. U-12320
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SBC ALL REGION Exhibit TMC-13
12-Month Development View Case No. U-12320
Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
LSOR
1Q03 o .
BRPO LSR EDI ALL [ LSOR LSOR LSOR 3/15/2003 Accgsmble Letter CLECALLS02-122
Ordering REGIONS 4.02 & 5.02 5.03 - Business Rules Plan of Record Release
R CMIS
2.3.2
- Maodify the following fields identified in the BRPOR to align business rules:
- Account Feature on the LSR form
- Account Feature Detail on the LSR form
- Account Feature Activity on the LSR form
- Advertising Contact on the Directory Listings form
- Advertising Contact Telephone Number on the Directory Listings form
- Alpha/Numeric Listing Identifier Code on the Directory Listings form
- BAN1 on the LSR form
- Block on the Resale and Port forms
- CORD on the ISDN PRI UNE and ISDN PRI Resale forms
- Existing Advertising on the Directory Listings form
- Hunting ID on the LSR form
- Shared Number on the Loop form
- Variable Term Agreement on the LSR form
- Virtual Telephone Exchange on the LSR form
- Yellow Page Heading Code on the Directory Listings form
- Yellow Page Heading Verbiage on the Directory Listings form
- Reformat section 5C (Responses) of the LSOR to align with the ordering
- Additional LSOR updates
LSR
. WEBLEX . .
Ordering N/A N/A 5.03 3/15/2003| NOTE: This is the Business Rules Plan of Record Release
ALL REGIONS
0@ _____d1_.__l__--d_--‘J1_-_-_-._-_-_- - - - -\‘-“ wmwmw 1
W-CIWIN Accessible Letter C?LEC.:CTSOZ—OOQ
SNET NA NA 5.7 Note that WCI-WIN will retire 2/8/03
Replaced by Enhanced Verigate
SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that
the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to
modify the View, in its sole discretion.
In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires
for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View
Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing
anticipated OSS modifications and enhancements reflect SBC's actual plan.

4 0f 9



SBC ALL REGION
12-Month Development View

Revised 11/01/02
Versions
Release |Category Interface Oldest Old Newest Date Enhancement
1Q03 Pre-
Ordering EDI/CORBA LSPOR LSPOR LSPOR 3/15/2003 Accessible Letter CLECALLS02-122
BRPO (Appto [ALL REGIONS 25 5.02 5.03 - Business Rules Plan of Record Release
R App)
- New scenario of CSI Summary
- Modify the following fields identified in the BRPOR to align business rules:
- Block in the Customer Service Inquiry
- Yellow Page Heading Verbiage in the Customer Service Inquiry
- Yellow Page Heading Code in the Customer Service Inquiry
e e e |- Addtional LSPOR updates e ]
DataGate PB, 111 120 1.0 - No Ehhancements
NB and SWBT Will retire 4/6/2005
C T T T T T T T T T T T T T T T T T[Accessible Letter CLECCTS02-009 |
W-CIWIN ; .
SNET NA NA 5.7 Note that WCI-WIN will retire 2/8/03
Replaced by Enhanced Verigate
Pre-
Ordering ENHANCED N/A N/A LSPOR 3/15/2003| NOTE: This is the Business Rules Plan of Record Release
VERIGATE 5.03
GUI
MTCE & -, .
REPAIR EBTA-GUI NA NA NA 1Q03 | - Additional Enhancements to be determined
BDS/TELIS Accessible Letter CLECAMS02-033
ASOG IEXACT NA NA NA 03/08/03 |- Note that CLECs may no longer order Local Loops via EXACT
ALL REGIONS - This capability is replaced by WEBLEX or EDI
Proprie-
tary SORD
Order/Pre- CEASE N/A N/A N/A 1/25/2003| - Additional Product/Feature Enhancements - to be determined
Order BEASE
Interface

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that
the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to
modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires
for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View

Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing
anticipated OSS modifications and enhancements reflect SBC's actual plan.

Exhibit TMC-13

Case No. U-12320
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12-Month Development View

SBC ALL REGION

Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
LSR EDI LSOR LSOR LSOR 6/14/03 | - Additional enhancements to be determined
2Q03 Ordering |[ALL REGIONS 5.02 5.03 06.00
FToEsAR 1 T | e 6'/1/'2(;)3' Accessible Letter CLECCS02-042/CLECNS02-042 |
PB/NB - Retirement of DLR function
Ordering WEBLEX N/A N/A LSOR 6/14/03 | - Additional enhancements to be determined
GUI ALL REGIONS 06.00
Pre-
Ordering EDICORBA LSPOR LSPOR LSPOR 6/14/03 Additional enhancements to be determined
(Appto |ALL REGIONS| 5.02 5.03 06.00 " !
Aep) | -l __--1_-_--_- - - ‘-
DataGate PB, 111 12.0 10 - No Ehhancements
NB and SWBT Will retire 4/6/2005
Pre- ENHANCED
Ordering VERIGATE N/A N/A LSPOR 6/14/03 | - Additional enhancements to be determined
GUI ALL REGIONS 06.00
MTCE & EBTA-GUI NA NA NA 2Q03 | - Additional Enhancements to be determined
REPAIR |ALL REGIONS
Proprie- SORD
tary CEASE
Order/Pre- BEASE N/A N/A N/A 4/26/03 | - Additional enhancements
Order PB, NB and
Interface SWBT

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that

the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to

modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires

for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View

Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing

anticipated OSS modifications and enhancements reflect SBC's actual plan.

Exhibit TMC-13
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SBC ALL REGION
12-Month Development View
Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
LSR EDI LSOR LSOR LSOR 9/13/03 |~ Note that Version 5.02 retires at this time
3Q03 Ordering |ALL REGIONS 5.03 06.00 06.01 - Additional enhancements to be determined
Ordering WEBLEX N/A N/A LSOR 9/13/03 | - Additional enhancements to be determined
GUI ALL REGIONS 06.01
I e
Ordering EDI/CORBA LSPOR LSPOR LSOR 91303 | Note that Version 5.02 retires at this time
(App to |ALL REGIONS 5.03 06.00 06.01 - Additional enhancements to be determined
Aep) | L] R
DataGate PB, 111 120 10 - No Enhancements
NB and SWBT Will retire 4/6/2005
Pre- ENHANCED
Ordering VERIGATE N/A N/A LSPOR 9/13/03 | - Additional enhancements to be determined
GUI ALL REGIONS 06.01
MTCE & EBTA-GUI NA NA NA 3Q03 | - Additional Enhancements to be determined
REPAIR |ALL REGIONS
Proprie- SORD
tary CEASE
Order/Pre- BEASE N/A N/A N/A 7/26/03 | - Additional enhancements
Order PB, NB and
Interface SWBT

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that

the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to

modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires

for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View
Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing

anticipated OSS modifications and enhancements reflect SBC's actual plan.

Exhibit TMC-13

Case No. U-12320
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SBC ALL REGION

12-Month Development View

Revised 11/01/02

Versions
Release |Category Interface Oldest Old Newest Date Enhancement
LSR EDI LSOR LSOR LSOR 12/13/03 | ~ Note that Version 06.00 retires at this time
4Q03 Ordering |ALL REGIONS 5.03 06.01 06.02 - Additional enhancements to be determined
Ordering WEBLEX N/A N/A LSOR | 12/13/03 | - Additional enhancements to be determined
GUI ALL REGIONS 06.02
Pre-
Ordering EDI/CORBA LSPOR LSPOR LSOR 12113003 | Note that Version 06.00 retires at this time
(App to |ALL REGIONS 5.03 06.01 06.02 - Additional enhancements to be determined
App) | L] ——
DataGate PB, 111 120 10 - No Enhancements
NB and SWBT Will retire 4/6/2005
Pre- ENHANCED LSPOR
Ordering VERIGATE N/A N/A 06.02 12/13/03 | - Additional enhancements to be determined
GuI ALL REGIONS '
MTCE & EBTA-GUI NA NA NA 3Q03 | - Additional Enhancements to be determined
REPAIR |ALL REGIONS
Proprie- SORD
tary CEASE
Order/Pre- BEASE N/A N/A N/A 4Q03 | - Additional enhancements
Order PB, NB and
Interface SWBT

SBC's Development View is subject to change and is not binding on SBC. SBC's Development View reflects SBC's intent to modify or enhance the OSS offered by SBC, as of the time that

the view was prepared. Facts and circumstances upon which the View is based (e.g., CLEC demands, regulatory obligations) may change over time. Accordingly, SBC reserves the right to

modify the View, in its sole discretion.

In addition, SBC is sharing its Development View with CLECs in an effort to encourage meaningful discussions between SBC and CLECs regarding SBC's perception of their needs or desires

for future OSS modifications and enhancements. In some instances, such discussions may lead to changes in SBC's Development View
Because SBC's Development View is subject to change and is not binding on SBC, CLECs should not rely on the Development View. The official notices disseminated by SBC announcing

anticipated OSS modifications and enhancements reflect SBC's actual plan.

Exhibit TMC-13

Case No. U-12320
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SBC ALL REGION

12-Month Development View

Revised 11/01/02

SBC VERSIONING PLANS BY REGION

LSOR PB/NB/SWBT

Version Impl. Retired Version Impl. Retired
3.05 6/23/2001 8/3/2002 2.4 12/9/2000 | 8/3/2002
3.06 10/20/2001 6/14/2003 2.5 R | 6/14/2003

LSOR AIT LSPOR AIT
Version Impl. Retired Version Impl. Retired
Issue 7 Unknown 4/20/2002 Issue 7 | Unknown | 4/20/2002
4.01 6/23/2001 8/3/2002 4.00 [3/24/2001 | 8/3/2002
4.02 10/20/2001 6/14/2003 4.01 | #HHHEHHE | 6/14/2003
LSOR AND LSPOR SNET
Version Impl. Retired
1.2.2 12/9/2001 | 11/9/2002
2.3.0 HHHEHE | 6/14/2003

LSPOR PB/NB/SWBT

ALL REGION-LSOR AND LSPOR

5.00 4/6/2002 |11/9/2002
5.01 8/3/2002 | 3/15/2003
5.02 11/9/2002 | 9/13/03*
5.03 3/15/2003 NAV
6.00 6/14/2003 | 12/13/03*
6.01 9/13/03 * NAV
6.02 12/13/03* NAV

NAV = Not Available
*Dates Not Yet Finalized

Exhibit TMC-13
Case No. U-12320
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