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MICHIGAN CLECS FOR WHICH WHOLESALE OS AND/OR DA | ATTACHMENT A
SERVICES HAVE BEEN PROVIDED BY AMERITECH

I, Jan D. Rogers, being of lawful age and duly sworn upon my oath, do hereby depose and State
asfollows

1. My nameis Jan D. Rogers. My business address is One Bell Plaza, Room 3445, Ddllas,
Texas 75202. | am Director-Regulatory — for SBC's Operator Services organization,
including its directory assstance service. In this position, | am responsible for representing
SBC's Operator Services organizations in 12 SBC dates, including Michigan, before
regulatory bodies and other externd stakeholders. | aso assst these organizations in
meseting dl lega and regulatory requirements for directory assstance and operator services,

including those relating to Ameritech.




DRAFT

PROFESSIONAL EXPERIENCE AND EDUCATIONAL BACKGROUND

2.

| attended the University of Oklahomain Norman, Oklahoma, where | earned a BA degree
in Journdism in May 1975. | completed a Magters degree in Busness Adminigiration at
Washington Universty in . Louis, Missouri in August 1998. While working for the
Company, | have attended a number of seminars and other training sponsored by SBC and
other industry organizations on various management subjects. | began my career with
Southwestern Bdl Tdephone (SWBT) in 1987. | have held various podtions in the
Corporate Communications, Advertisng, Benefits Adminidration and Industry Markets
organizations. From August 1996 to May 1999, | was responsble for resde
implementation, CLEC education and Operator Services interconnection agreement
language and negotiation support in SWBT's Locd Interconnection and Resde
organization. | began my current assgnment as Director-Regulatory on SBC's Operator

Sarvices gaff in June 1999.

PURPOSE OF AFFIDAVIT AND REGULATORY BACKGROUND

3. The purpose of my affidavit isto demongrate that Michigan Bell Telephone Company d/b/a

Ameritecht  (“Ameritech”’) meets its obligations under Section 251 of the

Teecommunications Act of 1996 (“the Act”)? and Checklist Item No. (vii) pursuant to 47

! Michigan Bell Telephone Company, aMichigan corporation, is awholly owned subsidiary of Ameritech

Corporation, which owns the former Bell operating companiesin the states of Michigan, lllinois,

Wisconsin, Indiana, and Ohio. Ameritech Corporation isawholly owned subsidiary of SBC

Communications, Inc. Michigan Bell offers telecommunications services and operates under the names

"Ameritech" and "Ameritech Michigan" pursuant to assumed name filings with the State of Michigan.
2 Section 251(b)(3), Communications Act of 1934 as amended by the Telecommunications Act of 1996.
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C.F.R. § 271 (c)(2)(B)(vii)(Il) & (I11) by providing Competitive Loca Exchange Carriers
(“CLECS’) with nondiscriminatory access to the following services?
Operator Services (*0OS), including adjunct Operator Call Completion Services,
Directory Assgance (“DA”) Sewvices, induding Information  Cdl
Completion/Directory Assstance Cal Completion (“DACC”);
Directory Assstance Ligtings (“DAL”) in bulk format,
Direct Accessto Ameritech’s DA database on a query-by-query basis.

4. Specificdly, Ameritech is required to provide nondiscriminatory access to “directory
assgance sarvices to dlow the other carrier’ s customers to obtain telephone numbers’ and
“operator call completion services” respectively.*  Section 251(b)(3) of the Act imposes
on each locd exchange carier (LEC) “the duty to permit dl [competing providers of
telephone exchange service and telephone toll service] to have nondiscriminatory access to

. operator services, directory assstance, and directory listings, with no unreasonable
diding ddays”>

5. The FCC has held that the phrase “nondiscriminatory access to directory assstance and

directory listings’ means that “the customers of al telecommunications service providers

¥ FCC 96-333 Second Report and Order and Memorandum Opinion And Order (“Second Report and
Order”) and CC Docket 96-98, Appendix B - Rules, Amendments to the Code of Federal Regulations
(C.F.R), Part 51, Subpart D (“the FCC Rules”).

* 47 U.S.C. 88 271(c)(2)(B)(vii)(Il), (I11).

® 47U.S.C. § 251(b)(3). The Commission implemented section 251(b)(3) in the Local Competition Second
Report and Order. 47 C.F.R. §51.217; In re Implementation of the Local Competition Provisions of the
Telecommunications Act of 1996, Second Report and Order and Memorandum Opinion and Order, 11 FCC
Red 19392 (1996) (Local Competition Second Report and Order) vacated in part, People of the State of
Californiav. FCC, 124 F.3d 934 (8th Cir. 1997), overruled in part, AT& T Corp. v. lowa Utils. Bd., 119 S.
Ct. 721 (1999); see also Implementation of the Telecommunications Act of 1996: Provision of Directory
Listings Information under the Telecommunications Act of 1934, Notice of Proposed Rulemaking, 14 FCC
Red 15550 (1999) (Directory Listings Information NPRM).
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should be able to access each LEC's directory assstance service and obtain a directory
liging on a nondiscriminatory bass, notwithstanding: (1) the identity of a requesting
customer’s locad telephone service provider; or (2) the identity of the telephone service
provider for a customer whose directory listing is requested.”® The FCC concluded that
nondiscriminatory access to the dialing patterns of 4-1-1 and 5-5-5-1-2-1-2 to access
directory assistance was technically feasible, and would continue.”

6. The FCC specificdly held that the phrase "nondiscriminatory access to operator services'
means that “. .a telephone service customer, regardiess of the identity of his or her loca
telephone service provider, must be able to connect to alocal operator by diding ‘0, or ‘0
plus the desired telephone number.”®

7. In demondrating that Ameritech complies with the directory assstance and operator
sarvices requirements of checklist item vii, this affidavit will show that competing carriers
may provide operator services and directory assistance for their subscribers by either (a)
purchasing the Ameritech’s services on awholesde basis, (b) using their own personnd and

fecilities, or (c) routing their subscribers OSDA cdls to a third-paty provider.

® 47 CF.R. §51.217(c)(3); Local Competition Second Report and Order, 11 FCC Red at 19456-58, paras.
130-35. TheLocal Competition Second Report and Order’ s interpretation of section 251(b)(3) islimited
“to accessto each LEC' sdirectory assistance service.” |d. at 19456, para. 135. However, section
271(c)(2)(B)(vii) is not limited to the LEC’ s systems but requires “ nondiscriminatory accessto. . .
directory assistanceto allow the other carrier’s customers to obtain telephone numbers.” 47 U.S.C. §
271(c)(2)(B)(vii). Combined with the Commission’s conclusion that “incumbent LECs must unbundle the
facilities and functionalities providing operator services and directory assistance from resold services and
other unbundled network elements to the extent technically feasible,” Local Competition First Report
and Order, 11 FCC Rcd at 15772-73, paras. 535-37, section 271(c)(2)(B)(vii)' s requirement should be
understood to require the BOCs to provide nondiscriminatory access to the directory assistance service
provider selected by the customer’ slocal service provider, regardless of whether the competitor provides
such services itself; selectsthe BOC to provide such services; or chooses athird party to provide such
services. See Directory Listings Information NPRM.

" Local Competition Second Report and Order, 11 FCC Red at 19464, para. 151.

8 |d. at para. 112.
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Additiondly, as shown below, CLECs wishing to purchase Ameritech’'s operator and
directory assstance services on a wholesde bass may request that Ameritech brand
OS/DA from their subscribersin the CLECS names.”

8. On the other hand, competing carriers wishing to provide operator services or directory
assgtance using their own facilities and personnd may obtain directory assstance listings
ether by obtaining listings on a “per query” basis from Ameritech’s directory assstance
database, or by creating their own directory assstance databases by obtaining dl the listings
in Ameritech’s DA database, with daily updates.™

9. Further, this afidavit will demondrate Ameritech’s compliance with the recent Michigan
Public Service Commission (MPSC) decision in Case No. U-12622, issued March 19,
2001, that required Ameritech to tariff OS and DA as unbundled network eements
(UNES).

BACKROUND OF MICHIGAN PROCEEDINGS

10. Since Ameritech’s last Section 271 gpplication was addressed in 1997, numerous
improvements and enhancements have been made to Ameritech’s 271-compliant wholesdle
OS/DA sarvices. The enhancements address issues raised by CLECs during the review as

wel| asthe FCC’'s commentsin Ameritech Michigan's and other LEC's 271 gpplications.

® 47 CF.R.§51.217(d); Local Competition Second Report and Order, 11 FCC Red at 19463, para. 148. For
example, when customers call the operator or callsfor directory assistance, they typically hear amessage,
such as “thank you for using XY Z Telephone Company.” Competing carriers may request the BOC to
brand the call with the competitive carriers name or request that the BOC not brand the call at all.

10 47 CFR. §51.217(C)(3)(ii); Local Competition Second Report and Order, 11 FCC Red at 19460-61, paras.
141-44,
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11. Throughout the year 2000, Ameritech participated in extensve collaborative sessons with
CLECs and the MPSC to determine Ameritech’s compliance with the Act's Section 271
competitive checklis. These collaboraive sessons examined Ameritech’s tariffed
wholesale offerings as required by the MPSC in its February 9, 2000 order in Case No. U-
12320. Two main issues related to OS/DA services arose out of the collaborative sessions.
(2) the ahility to uniquely brand OS/DA cdls from subscribers served by resde and UNE
switch-port CLECs (in addition to the branding capability aready available to switch-based
CLECs); and (2) the tariffing of OS and DA services a UNE prices.

12. Subsequent to these collaborative sessons, Ameritech upgraded its operator switches to
make OS and DA branding avalable to Michigan's non-switch-based CLECs uitilizing
Ameritech’s shared trunking.**  This “Service Provider ID” branding option is available to
resde CLECs and facilities-based loca service providers that use Ameritech’s unbundled

local switching.'

' Shared, or common, trunks deliver OS and DA calls from Ameritech’s end office switchesto Ameritech’s
operator switches. Thisincludes calls from subscribers of Ameritech’ s retail service aswell as
subscribers served by resale CLECs and CLECs providing local exchange service via unbundled local
switching. Branding of calls from subscribers of independent telephone companies and switch-based
CLECs haslong been available, since their subscribers’ calls come to Ameritech’s operator platform over
dedicated, not shared, trunks.

2 |nformally referred to as Service Provider Identification (SPID) technology, this branding capability
identifiesthe local service provider of each OS/DA call coming over shared trunks, then “brands” the call
with the provider’s name. This branding occurs when the CLEC has subscribed to and implemented
Ameritech’ swholesal e branding service that was offered in Accessible Letter CLECAMO00-074, issued
August 1, 2000 (which can be found at <http:/sbc.clec.con).
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13. While Ameritech disagrees with the MPSC's order,™® Ameritech is in full compliance with
the Commission’'s decision in Case No. U-12622. While Ameritech’s OS and DA ae
competitive wholesde services that should be market priced, Ameritech has tariffed those
services as unbundled network elements in compliance with the MPSC order.

14. Findly, as discussed in the affidavit of Mr. Salvatore Foretti, “Foretti Affidavit,” Ameritech
has implemented performance measurements for its wholesale OS and DA offerings™

15. In summary, Ameritech provides nondiscriminatory access to operator services, directory
assgance and directory assstance listings pursuant to Section 251(b)(3) of the Act and
meets its obligations under checklist item vii pursuant to 47 C.F.R. 8271 (c)(2)(B)(vii)(I1) &
().

IMPACT OF THE FCC'SUNE REMAND ORDER

16. The Federd Communications Commission (“FCC”) ruled in its UNE Remand Order,
effective February 17, 2000, that incumbent LECs are no longer required to make
wholesdle OSDA sarvices available as unbundled network eements where the incumbent
LEC provides custom routing for OSDA traffic. Custom routing dlows resde CLECs and
CLECs providing locad exchange sarvice via unbundled locd switching to route ther
subscribers OS/DA cdls away from Ameritech at Ameritech’s end office switch. CLECs

then route their subscribers OS/DA cdls to an OSDA platform other than Ameritech’s

3 Ameritech filed an appeal with the United States District Court for the Eastern District of Michigan on
April 18, 2001.

“ Affidavit of Salvatore Fioretti in Support of Request for Modification. Case No. U-11830. Filed 03/07/2000.
Ameritech’s submission on performance measurements, benchmarks, and reporting in compliance with the
October 2, 1998 Order in MPSC Case No. U-11654.

> 1n the Matter of Implementation of the Local Competition Provisions of the Telecommunications Act of
1996, Third Report and Order and Fourth Further Notice of Proposed Rulemaking, paragraphs 438 —
464, (November 5, 1999).
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17.

18.

(i.e. CLECs can route their subscribers OS/DA cdlls to themselves or to a third-party
provider of wholesde OS/DA sarvices).

Also in its UNE Remand Order, the FCC specifically declined to expand the definition of
OS/DA to include an affirmative UNE obligation “to provide directory listings updates in
dally eectronic batch files” The FCC regarded such afinding as unnecessary because this
obligation “dready exists under Section 251(b)(3) and the relevant rules promulgated
thereunder,” not under the 271(c)(3) UNE obligation. Neither Section 251(b)(3) nor the
related FCC rules require provison of access to such DAL a UNE pricing. Rather, under
federd rules, Ameritech is required to meke such DA lidings avalable on a
nondiscriminatory bads with no unressonable diding ddays  Ameritech fulfills that
obligation.

While incumbent LECs are ill bound by their obligations under Section 251(b)(3) to
provide nondiscriminatory access to OS/DA services and DAL to competing providers, the
FCC's UNE Remand Order found that incumbent LECs are alowed to charge market-
based prices for those services and listings. Since Ameritech provides custom routing that
alows CLEC:s to route their subscribers OS and DA cdlls from Ameritech’s end office to
the OS/DA plaform of the CLEC's choice — in the same manner Ameritech routes its
subscribers OS/DA cdls to Ameritech’s operator platform — UNE-based rates for

Ameritech’ swholesdle OS/DA services and DA listings should no longer agpply.*°

16 See Attachment 22 — Directory Assistance-Facilities-Based, and Attachment 23 — Operator Services-
Facilities Based, of the Oklahoma and Kansas 271 Agreements where OS/DA wholesale services are
offered at market-based prices.
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19. As discused in the affidavit of William A. Deere, custom routing is available to CLECs

throughout Michigan and provisons are included in the Michigan Generic Interconnection
Agreement (GIA) and existing interconnection agreements.”” As mentioned above, custom
routing dlows aresde CLEC or a CLEC providing local exchange service via Ameritech’s
unbundled local switching to route OSDA cals from its subscribers to an OS/DA platform
of itsown or of another company that provides wholesde OS/DA sarvices. Using the same
custom routing thet is utilized by Southwestern Bell Telephone (SWBT) in Texas and which
was relied upon in SWBT’s successful 271 agpplications for Texas, Kansas and Oklahoma,
competing carriers in Michigan can route their OS/DA traffic away from Ameritech’s end
offices to a platform of their own or to a platform of another provider of wholesde OS/DA
sarvices. Ameritech’s custom routing arrangement is the same that a switch-based CLEC
or independent telephone company would use to route their subscribers OS/DA cdlsto a
wholesde provider of those sarvices, thus is compliant with FCC requirements for custom
routing.”® As indicated in the affidavit of William Deere, the custom routing available to
Michigan CLECs is the same as Ameritech uses to route OS/DA traffic from its end offices
to Ameritech’s operator switches, Ameritech provides parity custom routing capabilities.
Thus, Ameritech should not be required to make OS/DA services available as unbundled

network dements.*®

" Generic Interconnection Agreement, Appendix Unbundled Network Elements (“UNE”) Section 11.3. See

aso, Section 14.1.8, Appendix Merger Conditions and Section 8.3.1, Appendix UNE of the
BullsEye/Ameritech Michigan interconnection agreement.

18 See Attachment 6-UNE of the Texas, Oklahoma and K ansas 271-compliant interconnection agreements.

19 Ameritech honors the rates, terms and conditions of current effective interconnection agreements and
offers OS and DA servicesin new interconnection agreements at market-based prices.

10
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20.

21.

However, as daed previoudy, dthough Ameritech disagrees with the Michigan
Commission’'s order in Case No. U-12622 that requires Ameritech to tariff wholesde
OS/DA as unbundled network eements, Ameritech has updated its tariffs and is in
compliance with the order.® If the FCC or MPSC should dlarify, revise or modify order
U-12622 or the decison is modified, revised, clarified, stayed or invaidated, Ameritech
resarves its rights to modify OSDA pricing and de-tariff these competitive wholesde
sarvices consgent with the action or decison of the relevant regulatory, legidative, or
judicia body.**

As discused further in my affidavit, Ameritech provides nondiscriminatory access to
operator services, directory assstance, and directory assistance listings pursuant to Section
251(b)(3) and checkligt item vii of the Act. As required, the access Ameritech provides to
CLECs is equd in qudlity to that Ameritech provides to itsdlf for its subscribers. Further,
Ameritech offers nondiscriminatory terms and conditions for wholesde operator services,
directory assstance service and directory assstance listings among carriers (CLEC and

ILEC wholesale customers).

AVAILABILITY OF DIRECTORY ASSISTANCE AND OPERATOR SERVICES

22.

CLECs who provide loca exchange telephone service through their own switch(es), and/or
through Ameritech’s switching facilities (via resde or unbundled switch ports) have severd

options when selecting a provider of OS and DA services for ther subscribers. The

20
Id.

2 Ameritech has appealed the MPSC’ s orders in Cases No. U-11830 and U-12622, since Ameritech provides
271-compliant custom routing.

11
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23.

24,

25.

following briefly outlines the OS and DA service options that Ameritech, as one of severd
wholesde providers, makes available to CLECs for their subscribers.

Resale Services OS/DA — Ameritech provides CLEC subscribers access to Ameritech’s
OS and/or DA services (OS/DA) on the same basis as Ameritech’s retail subscribers as
part of Ameritech’s resold loca telecommunications services. As discussed previoudy, if
the resdle CLEC wishes to provide OS/DA sarvices itsdlf, or to use a third-party OS/DA
provider, the CLEC may choose to “custom route’ their subscribers OS/DA cdls to itsdf
or another provider of wholesde OSDA sarvices. Resde CLECs that use Ameritech’'s
OS and/or DA services are billed for OS and DA retall services, minus the appropriate
avoided cost discount, on their resde bills.

Providersusing unbundled local switching — Since routing of OSDA cdlsto Ameritech
is pat of the underlying functiondity of Ameritech’s unbundled switch ports (i.e. OSDA
cdls are routed to Ameritech’s operator platform via shared trunks), CLECs utilizing
Ameritech’s unbundled local switching can choose Ameritech to provide OS/DA services
to their end users. Or the CLEC may choose to “custom route’ its subscribers OS /DA
cdlstoitsdf or athird paty OS/DA provider.

Switch-based providers — A CLEC providing locd exchange sarvice soldy through its
own facilities or through a combination of its switch and Ameritech’s unbundled loca loops
may choose to route its end users OS/DA calls to (&) the CLEC's OSDA platform, (b)
Ameritech’s platform, or (c) a third-party wholesde OS/DA provider. In any case, the
switch-based CLEC is respongble for the facilities, trunks and transportation of its

subscribers OS/DA calls to the wholesale provider that it selects.
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26. Ameritech will negotiate contracts for the provison of either OS or DA sarvices or both.
For ingtance, a CLEC can negotiate for and utilize Ameritech’s OS, but choose to route its
DA cdlsto itsdlf or to athird-party provider. Or vice versa, according to the preference of
the CLEC. Ameritech’s  interconnection  agreements?  induding the Generic
Interconnection Agreement (GIA), enable facilities-based CLECs to choose Ameritech as
their provider of OS and/or DA sarvices.®

27. Wholesale DA services provided by Ameritech to requesting CLECsS subscribers in
Michigan in compliance with the terms of the Act and FCC regulations® are identical to the
services provided to Ameritech’ s subscribers and include:

Directory Assstance: provides lising information, defined as name, address and

published telephone number (or an indication of “non-published” status) to CLECS
subscribers that diad Michigan's 8 or 11-digit diading pettern for directory
assstance. The diding pattern is 1-555-1212 or 1+NPA+555-1212 where the
NPA is an area code in the cdler’s locd cdling area. An example would be
1+555+1212, 1+313-555-1212 or 1+810-555-1212 in Detroit. Ameritech retail
end users use the same 10-digit diding pattern to reach loca and non-locd
Directory Assstance® The 411 diding pattern is not currently used by Ameritech

in Michigan for Directory Assstance.

2 A list of interconnection agreements can be viewed at http://www1.ameritech.com/ corporate/
regulatory/interconnect _page.html.

% GIA, Appendix OS and Appendix DA.

271 (0)(B)(vii)(I1) 47 C.F.R. 851.217 (¢)(3).

% Ameritech accesses its own information storage facility for its national DA service, an incidental
interLATA service, asrequired by Section 271(g)(4) of the Act asinterpreted by the FCC in its September
27,1999 US West Nationa Directory Assistance Forbearance Order in Docket No. 97-172 (FCC 99-133).

13
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Information Cal Completion/Directory Assigtance Cal Completion: completes a

local or intraLATA cal to the requested number, on behalf of a CLEC' s subscriber,
utilizing an automated voice system or operator assstance. This sarvice d0 is
identicd to the service provided by Ameritech initsretail operations.
28. Wholesale Operator Services furnished by Ameritech to requesting CLECs in Michigan
are in compliance with the requirements of the Act and FCC regulations® and indude the
same services Ameritech providesto its subscribers:

Automated Call Assgtance. This service dlows the end user to complete a cdl

without the assstance of an operator. Generdly, end users may hill automated cals
to their locd telephone hill, a telecommunications caling card, or collect to a third
number.

Manua Cal Assgtance. Thisincludes the following types of services

Operator Assistance - An end user dids “0” or “0” plus an area code and
telephone number and places elther station-to-station or person-to-person collect,
third number, cdling card or sent paid cal usng an operator’'s assstance. “Sent
pad’ cdls are those that are billed to the telephone number from which the cdl is
made (i.e., not billed collect to athird party or cdling card).

Busy Line Verification (BLV) - A sarvice in which the caler requedts that the
operator determine whether an access line on Ameritech’s network isin use. See

the Busy Line Veification portion of the “Wholesde OS and DA Services

% 47 CFR. §51.217(0)(2)

14
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Ameritech Provides’ section later in my affidavit for a complete description of this
service.

Busy Line Verification Interrupt (BLVI) - A sarvice in which the caller asks the
operator to interrupt a conversation in progress to determine if one of the partiesis
willing to spesk to the cdler requesting the interrupt. See the Busy Line Verification
Interrupt portion of the “Wholesdle OS and DA Services Ameritech Provides’
section later in my affidavit for a complete description of this service.

Operator Transfer Service - A servicein which a CLEC' send user customer dids
zero and, at the caller’s request, the operator transfers the cal to an interexchange
carier subscribing to Ameritech’s Operator Transfer Service, as described in
Ameritech’s federd FCC Tariff No. 2, Section 6.6.8. Interexchange carriers, thus,
complete interexchange cdls.

29. If afacilities-based CLEC chooses to use Ameritech as its wholesale provider of OS or DA
sarvices, Ameritech agrees to provide the contracted OS or DA services for a minimum
period of one year.”” This one-year period enables Ameritech to forecast its OS and DA
cdl volumesto ensure it isin compliance with the Michigan PSC answer requirement of 100
percent of cdls within 10 seconds. Without such a commitment, Ameritech could not
alocate appropriate staffing and equipment resources to serve dl cdlers, including CLECs
incumbent loca exchange cariers (“ILEC’), wirdess carie's and Ameritech’'s

subscribers in the same accurate and efficient manner under Michigan PSC rules®

7 GIA, Appendix OS and Appendix DA
% Michigan Telecommunications Act, Commission Rule 484.64

15
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30.

31

Ameritech provides its OS and DA services to wholesde cusomers subscribers in the
same manner and in the same time frame (i.e. firg in, first served), as it does for its own
subscribers.

Attachment A of this affidavit provides alis of CLECs in Michigan that have implemented
OS and DA sarvice arrangements with Ameritech as of the end of March 2001. As
indicated on this Attachment, Ameritech has implemented DA Service arrangements for 13
facilitiesbased CLECs and 10 resde CLECs in Michigan. Also as indicated on
Attachment A, Ameritech has implemented OS arrangements for 11 facilities-based CLECs
and 10 redlersin Michigan.

Ameritech provides CLECs nondiscriminatory access to OS and DA services in the same
manner and on the same terms and conditions as it currently does to ILECs in Michigan.
Ameritech offers CLECs the same terms, conditions and pricing for OS and DA services

that are offered to ILECs via stand-aone agreements in Michigan.

CONFIGURATION AND NONDISCRIMINATORY PROVISIONING OF OS
AND/OR DA SERVICES

32.

Ameritech provides switch-based CLECs with access to OSDA facilities and
functiondities by standard trunk interconnections when such a CLEC dects to utilize
Ameritech as its OSDA provider. The CLEC's subscriber can access Ameritech’s OS
and DA sarvices by diding the same did codes used by Ameritech subscribers, or another
dialing code, as determined by the switch-based CLEC. To initiate routing of OSDA cdls
to Ameritech, the CLEC orders dedicated trunks to Ameritech’s operator switch per the

terms of its interconnection agreement with Ameritech.

16
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33.

34.

For resde CLECs and CLECs utilizing Ameritech’s unbundled local switching, OS/DA
cdls from their subscribers travel dong the same shared trunks from Ameritech’s end office
switch to Ameritech’s operator platform as do OS/DA cdls from Ameritech’'s retail
customers and from subscribers of other CLECs.

Direct Accessto Ameritech’s DA Database, which a CLEC might wish its DA operatorsto
use on a query-by-query badis, is further discussed in the Direct Access portion of my

affidawit.

WHOLESALE-SPECIFIC OSAND DA SERVICESAMERITECH PROVIDES

35.

36.

37.

Following are details about the services Ameritech provides to wholesale CLEC customers
in conjunction with the OS and DA services Ameritech will provide to a CLEC's
subscribers on the CLEC' s behalf.

Branding OS and DA Calls - Branding of OS and DA cdls from CLECs subscribersis
avalable on a nondiscriminatory basis in Ameritech.  Switch-based carriers interconnect
with Ameritech’'s operator switch via direct dedicated trunks and, like independent
telephone companies, branding has been available for some time. The cdls routed to
Ameritech’s operator switch over direct, dedicated trunks are readily identified as belonging
to a specific CLEC and branded pursuant to the CLEC’ s option and request.

As represented in the December 27, 2000 Joint Progress Report filed in case No U-
12320, Ameritech upgraded its OS/DA systems to make branding available to CLECs in
Michigan that utilize shared trunking (i.e. CLECs providing locd exchange service viaresde
or unbundled loca switching). Shared, or common, trunks trangport OS/DA cdls from

Ameritech’s end offices to Ameritech’'s operator switches. This branding capability was

17



DRAFT

38.

offered to resdle and UNE-based CLECs in an Accessible Letter in August 20002 This
branding capability is avalable to CLECs such that OS and DA cdls from subscribers of
different carriers (Ameritech and CLECs), combined on the same trunk, will receive the
brand of the subscriber’s loca exchange carrier when the CLEC has subscribed to
Ameritech wholesde branding service. Provisons for branding are available by amending
exiging interconnection agreements, and are included in the Appendices Resde, DA ad
OS of the Generic Interconnection Agreement and in Ameritech’'s UNE tariffs.  Thus,
Ameritech satisfies the branding requirements of FCC rule 47 CF.R. 851.217(d). As of
the end of March 2001, one resdle CLEC had implemented branding for OS and DA.
Nine facilities-based CLECs have implemented branding for OS and 11 facilities-based
CLECs implemented branding for DA services. See Attachment A for detalls.
Rate/Reference is a wholesde service that enables Ameritech operators to quote a
CLEC's Operator Service rates, provided to Ameritech by the CLEC, to the CLEC's
subscribers upon request as required by Section 226 of the Act and FCC rules®
Ameritech has deployed new technology®! specificaly to enable Ameritech’s operators to
provide CLECs rates at the CLEC's subscriber request, in parity with the service that
Ameritech provides to its subscribers.  Other services available with Rate/Reference
wholesde sarvice are:

The ability to provide CLEC subscribers with the CLEC's business office and

repair telephone numbers, and

# Accessible Letter CLECAMO00-074, August 1, 2000 can be found at <http:/sbc.clec.con.
¥ 47 CF.R. §51.217 (c)(3)(iv); See also GIA Appendix Resale, Appendix OS and Appendix DA.
% Accessible Letter CLECAMO01-072, issued March 15, 2001, can be found at <http:/sbc.clec.con
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39.

40.

CLECS Time and Cog rate information to end users when the CLEC resdls

Ameritech’ s Hotel/Motel service.
Inward Operator Service indudes Busy Line Veification and Busy Line Verification
Interrupt services (described below). These services are available, under reciprocal
contract, to operators of independent telephone companies and CLECS that provide their
own OS (via their own switches or custom routing). Interexchange cariers and other
Operator Services Providers (OSPs) access the Ameritech Inward Operator service under
the terms of Ameritech’'s Federd Access Tariff Number 2, section 6.6.6 for Operator
Transfer Service. With this wholesdle service, other providers operators can access
Ameritech’s Inward Operator personnd to check aline on Ameritech’s network for one of
the provider's end users attempting to place a cal. The Ameritech operator provides a
report on line status and, if required, interrupts the cal on behdf of the party attempting to
place acdl. When an Ameritech subscriber requests verification and/or interrupt of another
switch-based carrier’s end user, Ameritech’s operator will access the Inward Operator of
the other carrier who will perform the same service®  Ameritech has offered Inward
Operator Services to interexchange carriers through its Federa Access Tariff Number 2,
and continues to make it available to any CLEC during negotiation or through amendments
to exigting interconnection agreements.
Busy Line Verification adlows an Ameritech operator to determine, at a cdler’s reques,

whether a conversation is in progress on a particular line on Ameritech’s network. Often
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41.

this service is requested if a caler attempts to place alocd or intraLATA cdl on a direct-
dia bass and repeatedly reaches abusy sgnd. The cdler dids zero and requests that the
operator “check” the line to determine if it is busy. If the operator reaches a busy
condition, the operator will access Ameritech’s verification equipment. The caling customer
will till be on the operator’sline, but is on “hold” and cannot hear the verification process.
When the operator accesses Ameritech's verification network, a scrambler attaches to the
line. The scrambler dlows the operator to determine if a conversation exigts on the line
without interrupting the conversation and without being able to understand what is being
sad. The scrambler thus protects the parties’ privacy. The operator will report the result of
the verification attempt to the caling customer.

Busy Line Interrupt is provided upon request, generdly after Busy Line Veificaion
sarvice (described above) is provided. |If the operator detects conversation on the line per
the procedures outlined above, the caler may request that the operator interrupt that
conversation. The cdler is again placed on “hold.” The operator can then interrupt the
conversation in progress. At that time the operator can hear what is being said and the
parties on the busy line will dso be able to hear the operator. An derting tone will sound to
dert the parties that the operator has accessed the line. Using the cdling party’s name, the
operator will advise of the request that the line be interrupted and ask if the line will be
released. The operator will report back to the caling party, who can then dia direct; the

operator does not complete the call.

¥ FCC Second Report and Order, T 111.
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42. Direct Access to DA Database versus Provision of DA listings and DA service --
Ameritech has digtinct obligations under the Act, FCC rules and current interconnection
agreements to provide non-discriminatory accessto DA services, directory assstance listing
information, and direct access to Ameritech’s DA database. It is important to understand
the digtinctions among these terms.

43. As described above, Ameritech will provide its nondiscriminatory DA services on behdf of
any CLEC upon request under Michigan's tariff or upon completion of an effective
interconnection agreement,® as required by FCC Rule §51.217 (c)(3)(i). Purchasing
wholesde DA services from Ameritech may be attractive to a CLEC that chooses not to
provide its own DA services, but rather chooses to have Ameritech provide DA services to
the CLEC's subscribers.

44. Second, Ameritech provides DAL information in bulk format to CLECs, or their agents®
to use to provide their own DA services. DAL informétion is defined as customer name,
address and published telephone number (or indication of nonpublished status) and is priced
on a per-listing basis.  Ameritech offers, via its interconnection agreements™ to provide

DAL information to CLECs via magnetic tape, cassette or eectronic transmission of the DA

% Schedule 9.2.7 — Operator Services and Directory Services, of the AT& T/Ameritech Michigan
interconnection agreement, signed January 29, 1997.

% On January 23, 2001, the FCC released an order requiring L ECs to make nondiscriminatory access to DA
listings available not only to CLECs, but to DA providers that are agents of CLECs, or that offer call
completion services. See Provision of Directory Listing Information, Under the Telecommunications Act
of 1934, As Amended, First Report and Order, FCC 01-27 Docket 99-273 (rel eased January 23, 2001) (DA
Listings Order). Ameritech already made DA listings available to third party DA providers and complies
with the terms of the FCC's order.

% See First Amendment to the I nterconnection Agreement under Sections 251 and 252 of the
Telecommuni cations Act of 1996, between M Clmetro Access Transmission Services, Inc. and Ameritech,
effective September 30, 1998; and Appendix DAL of the Generic Interconnection Agreement.
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45.

46.

ligings® Daily listing updates are provided by Ameritech in compliance with FCC Rule §
51.217 (c)(3)(ii). Consstent with the FCC's rule that any telephone customer should be
able to access any listed number of any carrier on a nondiscriminatory basis® Ameritech
offers an agreement whereby a CLEC recelves Ameritech’s DAL ligting information in bulk
on astatewide, geographic area or class of service basis (business/government or residence
or dl). In addition to current, effective agreements, Appendix DAL in the GIA provides
nondiscriminatory access to directory assistance listing information.®®  In compliance with
FCC rules® Ameritech provides dl the listings in Ameritech’s DA database to such carriers
regardless of the subscriber’ s underlying loca exchange carrier.

Third, Ameritech dso offers CLECs physica interconnection with direct access, on a
query-by-query basis, to the same DA database that is accessed by Ameritech operators
for DA purposes®® Direct Access to Ameritech’'s DA database™ enables CLECS
operators to provide DA service to the CLEC's subscribers usng Ameritech’s database
(with listings in the same format as Ameritech’s operators use) without the need to creste or
update its own database with Ameritech listings.

Direct Access connection and pricing are on an individud case bass and will be

implemented upon completion of an effective agreement. Upon receipt of an order from a

% 1n compliance with the requirements of the FCC’s DA Listings Order detailed in footnote 35, SWBT will
not enforce contract provisionsrestricting use of DA listings, nor will it seek to impose such restrictions
on agoing forward basis, subject to reconsideration by the FCC or any appeal of the order. Accessible
Letter CLECAMO01-080 can befound at <http:/sbc.clec.con®

% 47 CFR. 851.217(0)(3)(i).

% 47 CFR. 851.217(c)(3)(ii).

¥ 47 CF.R.851.217(c)(3)(ii); Local Competition Second Report and Order, 11 FCC Red at 19460; and FCC
98-271, paragraphs 248-251 in Bell South’s application for 271 relief in Louisiana.

“0 See Section 2.4 of Schedule 9.2.7 - Operator Services and Directory Services, of the AT& T and Ameritech
Michigan interconnection agreement, signed January 29, 1997. Seealso GIA, Appendix Direct.
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CLEC for Direct Access, Ameritech will work with the CLEC to activate this service,
based on the CLEC' s specifications. For more information about the options available for
Direct Access to Ameritech’'s DA database, see the “Pricing and Billing of OS and DA

Services’ section of my affidavit.

PRICING AND BILLING OF OSAND DA SERVICES

47.

48.

Resale CLECs are hilled for OS and DA services &t Ameritech’s retail rates minus the
gopropriate avoided cost resde discount. Facilitiesbased CLECs that utilize
nondiscriminatory accessto OS and DA services are hilled the contract rate for each OS or
DA cdl or adjunct wholesde service handled by Ameritech.**  Since custom routing is
available throughout Ameritech’s serving area, OS and DA services, as well as DAL, are
offered via interconnection agreements at market-based prices. However, Ameritech aso
offers OS and DA sarvices as unbundled network elements under the Michigan UNE tariff
and continues to honor the terms, conditions and prices of current, effective Michigan
interconnection agreements until expiration of those agreements.

Switch-based CLECs connect to Ameritech’s operator switch via direct trunking and are
billed on a per-cdl basis. Switch-based CLECs are hilled using the same hilling process
that Ameritech uses with its ILEC customers, via Ameritech’s Loca Exchange Carrier
Services Billing (LSB) system. Usage of Ameritech’s wholesale OS and DA services by
subscribers of UNE-based CLECS are tracked and data is provided to the CLECs in
Ameritech’s daily usage file. Charges for OS and DA cdls are billed to the CLECs via

Ameritech’s Resde Billing System (RSB).

*! This method is described in the FCC Second Report and Order, §143.
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49.

50.

Sl

Directory Assstance Ligtings are offered at market-based prices to CLECs with existing
interconnection agreements via an amendment to their agreement. DA Ligings are dso
available to CLECs when negotiating an interconnection agreement via Appendix DAL.*
CLECs that purchase Ameritech’s DAL are hilled via Ameritech’'s LEC Services Billing
(LSB) on monthly invoices that include other wholesale charges (i.e. Switch-based OS/DA
traffic, Locd Number Portability Database Query Charges and Tandem Switching &
Transport to Non-AlT offices).

Direct Access to Ameritech’s DA database is priced on an individud case basis, since the
technica configuration for this offering would be implemented to accommodate each CLEC
customer. While no CLEC has requested Direct Access to Ameritech’'s DA database, the
option isavallable from Ameritech host switches to a CLEC's compatible Host Switch and
compatible DA equipment.

As discussed previoudy, Ameritech devel oped and deployed branding for calls carried from
Ameritech’s end office switches to Ameritech’s operator platform over shared trunks.
Thus, each resde CLEC and CLEC providing loca exchange service via unbundled locd
switching can disclose its name when its subscribers cdl for OS or DA services provided
by Ameritech on the CLEC's behdf. Like independent telephone companies that route

their OSDA cdls to Ameritech’s operator platform, switch-based CLECs can route their

“2 Generic Interconnection Agreement Appendix Pricing
% See GIA Appendix DAL
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OSDA traffic to Ameritech on dedicated trunks and branding is available™ on those calls,
aswall.

52. Consgtent with the rate/reference capability Ameritech has for its own retail customers,
Ameritech can quote CLECS rates upon the CLEC subscriber’ s request, when Ameritech
provides Operator Services on behdf of the CLEC and the CLEC has subscribed to
Ameritech’ swholesdle Rate/Reference sarvice™ Market-based rates are being offered as
new contracts are negotiated.”® Currently, no facilities-based CLECs and no resdle CLECs
in Michigan have purchased Rate/Reference with Ameritech’s Operator Services. (See
Attachment A).

PERFORMANCE MEASUREMENTSFOR OS AND DA SERVICES

53. Ameritech provides CLEC subscribers with nondiscriminatory access to OS and DA
services through the same diding arrangements Ameritech uses for its own customers® As
a result, there is no diding delay, consstent with Section 251(b)(3) of the FCC's rules
issued in CC Docket 96-98.% Ameritech ensures nondiscriminatory access to OS and DA
by processing dl cdlsin the order they are received from dl cdlers (i.e. first in, first served).
9 When an Ameritech operator switch receives eectronic notification that an OS or DA
cdl has arrived on atrunk carrying such traffic, it searches for an idle operator position and,
as quickly as one is available, connects the call to the position that has been idle the longest.

If no operator is available, the cdl is time-stamped and placed in the “calls waiting” queue.

*“ See Section 2.2, Schedule 9.2.7 — Operator Services and Directory Services of the AT& T/Ameritech
Michigan Interconnection Agreement signed January 27, 1997. See also Ameritech Michigan’s UNE tariff.

* See GIA Appendix Resale, Appendix DA, Appendix OS.

* See GIA Appendix Resale, Appendix DA, Appendix OS.

47 CFR, 851.217(0)(2)
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When an operator postion becomes available, the operator switch searches the cals
waiting queue and connects the oldest cal to the idle position. Since the operator switch
and the cdls waiting queue cannot discern any difference among cdlers -- handling every
cdl asfirg in, firs served -- end user customers of other carriers inherently receive exactly
the same answer performance that Ameritech end-users receive,
54. Performance Measurements for OS and DA include the following and are described in
more detail in the Fioretti affidavit.>
Directory Assstance Grade of Service
Directory Assistance Average Speed Of Answer
Operator Services Grade of Service
Operator Services Speed Of Answer
Percentage of Calls Abandoned
CONCLUSION
55. Ameritech has met checkligt items 271(c)(2)(B)(vii)(Il) and (I11). Ameritech provides
nondiscriminatory access to OS and DA sarvices and its DA listings pursuant to Section
251(b)(3) of the Act. Ameritech offers ILECs and CLECs access to OS and DA services
in the same manner as it does to its own subscribers. If a CLEC, or its agent, wishes to
purchase DAL used by Ameritech DA operators, Ameritech will negotiate a mutua

licensng agreement for exchange of DA ligings and provides dl the DA ligings in its DA

database, regardiess of the underlying loca exchange carier. Ameritech dso provides

47 CF.R. 851.217(b)

47 CFR. 851217 (3)(2)

*1d. Michigan Bell Telephone Company, a Michigan corporation, isawholly owned subsidiary of
Ameritech Corporation, which owns the former Bell operating companiesin the states of Michigan,
Illinois, Wisconsin, Indiana, and Ohio. Ameritech Corporation isawholly owned subsidiary of SBC
Communications, Inc. Michigan Bell offerstelecommunications services and operates under the names
"Ameritech" and "Ameritech" pursuant to assumed name filings with the state of Michigan.
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Direct Access to its DA database. On a resde and unbundled loca switching basis,
Ameritech is providing CLECs with

nondiscriminatory access to Ameritech OS and DA services, including cal branding, in the
same manner that Ameritech provides these services at retall to its own subscribers.

56. This concludes my &ffidavit.
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This concludes my &ffidavit.

The information contained in this affidavit it true and correct to the best of my knowledge and
belief.

Executed on , 2001

Jan D. Rogers
Director — Regulatory/Operator Services

STATE OF TEXAS
COUNTY OF DALLAS

Subscribed and sworn to before me this day of , 2001.

Notary Public
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