EDI Test Case Guidelines

Scenario 1

End user ismigrating their existing phone service from the RBOC to McLeodUSA. There are no
changesin the number of lines, directory listings are not changing, but it will be acoordinated hot
cut.

Scenario 2

End user is migrating their existing phone service from the RBOC to McLeodUSA. They are
changing the existing hunt group and some existing features. In addition they are changing the
PIC/LPIC

Scenario 3

End user is migrating their existing phone service from the RBOC to McLeodUSA. They are
removing the existing hunt group, changing existing directory listings and adding a complex
listing.

Scenario 4

End user is migrating their existing phone service from the RBOC to McLeodUSA. In addition
they are doing the following:

- adding anew line

- adding anew hunt group

- adding additional features

- adding adirectory listing

- adding anon-pub

- changing therouting to PSTN

Scenario 5

End user is setting up new service at 2 locations. In addition they are doing the following:
- The1llocation has aline that remote call forwards to the second

- Addanew hunt group

- Add new features

- Adddirectory listings

- Onelineisnon-pub

Scenario 6

A McLeod End user is splitting their account and moving the main TN to another location within
the current co while maintaining some lines at the current residence. In addition they are doing
the following:

- Changing the existing hunt group

- adding anew hunt group for the new location

- changing the directory listings

Scenario 7

A McLeod end user is moving their entire account withinthe current CO. Inaddition they are
doing the following:

- Adding a hunt group

- Changing the directory listings

- Swapping aTN for anew one

- AddingaDL for thenew TN and Deleting the old TN’s DL

Scenario 8

A McLeod end user is adding anew line. In addition they are doing the following:
- Changing some of the existing features

- Adding it to the hunt group

- Adding aforeign listing

- Adding acomplex listing

Scenario 9

A McLeod end user isremoving one of their lines. In addition they are doing the following:
- Removing the line from the hunt group

Removing the directory listings

- Removing the caption

Scenario 10

A McLeod end user is disconnecting their account. Remove all lines, features, and directory.

Activities
needing to be
tested and
signed of f
during testing
of scenarios

Address Validation

Customer Service Request (if applicable)
Facility Check (if applicable)
Appointment (if applicable)
Appointment Cancel (if applicable)
FOC

Work Status

Jeopardy

. Supplemental Order

10. Cancel Order

11. LSR Status Inquiry

12. Complete
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