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Ameritech Michigan 
Performance Remedy Plan Proposal 

Summary 
 
This document represents Ameritech’s proposal for a performance assurance plan in 
accordance with the Michigan Public Service Commissions July 17, 2000 Order in Case 
No. U-11830 and the February 9, 2000 Order in Case No. U-12320.  The plan 
documented here is the Texas remedy plan as modified for use in Michigan.  It is a two-
tiered plan, with Tier 1 liquidated damages paid to directly to CLECs and Tier 2 
assessments paid to the state.   

The FCC has accepted this plan in two separate venues.  First, it is the same plan used in 
the calculation of remedies paid to the U.S. treasury (Tier 3).  These remedies are paid 
based on a subset of thirty-six Texas measures, all of which are included in the set 
approved by the Michigan Commission.  Tier-3 remedies were established as required by 
the SBC/Ameritech merger order.  Second, the plan was a key component of the Texas 
section 271 application approved by the FCC this year. 

Some of the new performance measurements, which are Michigan specific, have not yet 
been assigned to remedy groups for Tier 1 and Tier 2 assessments.  Ameritech proposes a 
full review of the “High”, “Medium”, or “Low” Measurement Types by the Performance 
Measure Collaborative, to establish the level of remedies to be paid for these new 
measures in the initial 6-month review.  The timing of this review will enable the parties 
to establish a basis of historical performance in Ameritech Michigan,on which to make 
these decisions.   

Attached are the following documents: 

• Remedy Plan Description 

• Appendix –1 , Commission Approved Business Rules 

• Appendix – 2, Measurement Group Matrix 

• Appendix – 3, List of measures with per occurrence caps and per 
measurement assessments.  


