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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

Ameritech Michigan' s submisson on performance )

measurements, benchmarks, and reporting in ) Case No. U-11830
compliance with the October 2, 1998 Order in )
MPSC Case No. U-11654. )

)

JOINT STATUSREPORT

On March 7, 2000, Ameritech Michigan filed amotion to modify the 32 performance
measures set forth in the Commisson’s Order of May 27, 1999 (the “May 27 Measures’) to
conform to a set of 122 performance measures (“Uniform Measures’) developed in Texas,
which are currently being implemented throughout the Ameritech region. By stipulation entered
March 22, 2000, the matter was referred to a collaborative workshop between Ameritech
Michigan and competing loca exchange carriers (“CLECS’). The collaborative met on March
17 and April 7, 2000. Thefollowing report details the status of the collaborative proceedings:

Agreements To Date

To date, the parties have reached agreement on the following issues:

1 Aver age Response Time (Pre-Ordering): The parties agreed to replace the
May 27 Measure with Uniform Measures 1 and 2, which are to be modified asfollows:.

a Ameritech Michigan will include additiond disaggregations for Fecility
Availability, for Loop Make-up, NCI, and CFA, (targeted for
implementation May 1) and for other new functions generdly within 6-8
weeks of introduction

b. Ameritech Michigan will provide additional measures for rejected
queries and for the percentage of time-out transactions.

C. The measurement calculation will be modified or an additiona
measurement will be added to account for any missng time intervals
identified in the Ohio collaborative.
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The parties further agreed that KPM G Ameritechviiehtgan-would develop a
study comparing retail and wholesd e response times, for review by CLECs and by Ameritech
KPMG-as part of the ttsthird-party OSS audit.

2. Confirmed Due Dates Not M et: The parties agreed to replace the May 27
Measure with Uniform Measures 29-31, 34, 45, 47-48, 51, 58, 60-61, 65 and 73, which are
to be modified so that in the event Ameritech Michigan issues an unsolicited FOC (now
identified as ajeopardy natice), the measure will be calculated from the first due date. KPMG
isto review codes and procedures for exclusion of orders from this measure (e.g. for customer-
caused misses). Ameritech Michigan agreed to provide alist and description of excluded
codesto the CLECs.

3. Coordinated Conversions Outside I nterval: The parties agreed to retain the
May 27 Measure.

4, Average Reect Notice I nterval: The parties agreed to replace the May 27
Measure with Uniform Measures 10, 10.1, 10.2, 10.3, 11.1, 11.2, and 95.

5. Average FOC Notice Interval: The parties agreed to replace the May 27
Measure with Uniform Measures 5, 6, and 94, subject to the further investigation and resolution
of the benchmark issue described below. The parties further agreed that:

a The Uniform Measures for FOCs would be modified to include a
disaggregation for interconnection trunks.

b. The measurement calculation will be modified to account for any
missng timeintervas identified in the Ohio collaborative.

C. Ameritech Michigan will issue anew business rule for flow through
electronic orders. Ameritech Michigan’s business hours should not
negatively impact the flow through of orders.

d. Ameritech Michigan will provide a FOC within 24 hours for trunks.

e Ameritech Michigan (as it Ameritech agreed to in Ohio) will add a
business rule that the completion notice interva will be used asthe end
timeif the FOC ismissng.
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6. Per centage of Orders Given Jeopardy Notices within 24 Hour s of Due
Date: The parties agreed to retain the May 27 Measure, with unsolicited FOCs to be treated
asjeopardies.

7. Per centage of Orders Given Jeopardy Notices: The parties agreed to
retain the May 27 Measure, with unsolicited FOCs to be treated as jeopardies.

8. Average Completion Notice Interval: The parties agreed to replace the
May 27 Measure with Uniform Measures 7, 7.1, and 8, which are to be modified as follows:

a Ameritech Michigan agreed to report separate disaggregations as
specified in the May 27 Order, except that dl resde disaggregations
would be combined under one “Resale” category; dl Unbundled Loop
disaggregations would be combined in one category, and dl
Combinations would be combined in one category.

b. Ameritech Michigan agreed to provide additional measures for Resde
and UNE-P billing completion, based on average time to clear errors

keeping orders from closing to billingservtee-order-errors, with a
comparison to retall.

9. Installation Trouble Reports (New Service Failures): The parties agreed
to replace the May 27 Measure with Uniform Measures 35, 46, 59, and 98, which areto be
modified to measure ingtalation trouble reports within 30 days of inddlation. KPMGisto
review datato determineif there are problems with coordinated cutovers, non-coordinated
conversons, and Frame Due Time.

10. 911 Customer Record Update Files Not Processed by Next Business
Day: The parties agreed that CL ECs would choose between the May 27 Measure and
Uniform Measure 104. Ameritech Michigan agreed to provide additiond information on the
Uniform Measure and report the measure chosen by CLECs.

11. 911 Errorsin Customer Record Update Files: The parties agreed that
CLECswould choose between the May 27 Measure and Uniform Measure 103. Ameritech
Michigan agreed to provide additiond information on the Uniform Measure, and to report the
measure chosen by CLECs.
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12. Erred 911 Customer Record Update Files Not Returned by Next
Business Day: The parties agreed that CLECs would choose between the May 27 Measure
and Uniform Measure 102. Ameritech Michigan agreed to provide additiona information on
the Uniform Measure and report the measure chosen by CLECs.

13.  Trouble Report Rate: The parties agreed to replace the May 27 Measure
with Uniform Measures 27, 54, and 65, which are to be modified to include disaggregations for
unbundled locd transport, unbundled local switching, and interconnection trunks. KPMGisto
review codes and procedures for excluson of orders from this measure. Ameritech Michigan
agreed to provide alist and description of excluded codes to the CLECs.

14. Per cent Repeats -- M aintenance: The parties agreed to replace the May 27
Mesasure with Uniform Measures 41, 53, and 69, which are to be modified to include
disaggregations for DSL (one category), for unbundled locd transport, unbundled loca
switching, and interconnection trunks. KPMG isto review codes and procedures for exclusion
of orders from this measure.

15. Per centage of Customer Troubles Not Resolved within Estimated Time:
The parties agreed to replace the May 27 Measure with Uniform Measures 38, 40, 66 and 68,
subject to resolution of the completion-notice interval issue described below (possibly by means
of a separate measure).

16. Mean Timeto Provide Recorded Usage Recor ds. The parties agreed to
replace the May 27 Measure with Uniform Measures 16 and 19. MCI reserved theright to
seek a separate measure for Shared Transport access usage when that usage datais available.

17.  AEBSBIlling Interval Cycle Timeand CABSBIlls Delivered Late: The
parties agreed to replace the May 27 Measure with Uniform Measures 14, 15, 17, and 18.
Ameritech Michigan agreed to verify whether paper bills include summary and detall.

18. Per centage of Time Interface Unavailable: The parties agreed to replace
the May 27 Measure with Uniform Measure 4, which isto be modified asfollows:

a The businessruleis to be modified so that only published and
scheduled down timeis to be excluded.

b. Additiona disaggregations will be provided for gateway sarvers, as
agreed in the Ohio collaborative.
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KPMG will review procedures for monitoring interfacesin its audit. Ameritech
Michigan agreed to identify and provide CLECs areference to fidld requests for adjusting
hours of operation. Ameritech Michigan’s maintenance interface should be in operation 24
hours a day, seven days aweek, except for scheduled maintenance . The parties agreed to
resolve the CLECS' proposed measure for missed notifications based on results of Ohio and
Wisconsin collaboratives.

19.  Average Speed of Answer: The parties agreed to replace the May 27
Measure with Uniform Measures 21-26.  Ameritech Michigan agreed to identify and provide
CLECsareferenceto field requests for adjusting hours of operation.

20.  Call Attempts Blocked: The parties agreed to replace the May 27 Measure
with Uniform Messures 70-72. Ameritech Michigan agreed to determine what information on
E911 blockage is provided to public service agencies, and to provide that information to
CLECs. Blocking on trunks to PSAPs are of particular concern.

21.  Average Timeto Respond to Collocation Request: The parties agreed to
replace the May 27 Measure with Uniform Measure 109.

22.  Average Timeto Provide a Collocation Arrangement: The parties agreed
to retain the May 27 Measure. Thereis no counterpart in the Uniform Measures.

. Open Items To Be Discussed In Next M eeting

The following summarizes the remaining open items to be addressed in the
collaborative. The next meeting of the collaborative is currently scheduled for Thursday, April
20, 2000.

1 Average Completion Interval: The parties are to address whether this
interval should include the time for Ameritech Michigan to notify CLECs of completion, or
whether Uniform Measures 5, 27-28, 43-44, 55-56, and 78 adequately address the CLECS
concerns.
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2. Average FOC Notice Interval: The parties are to address the appropriate
benchmark for this measure, possibly to compare a subset of the FOC interva to retail
operations with a pecified benchmark for the remaining FOC intervd.

3. Average Interval for Held Orders. The parties agreed to measure this
interval for orders completed or canceled during the month, and are to address whether a
separate measure for orders pending at month-end is appropriate.

4, Mean Timeto Repair, Percentage of Customer Troubles Not Resolved
within Estimated Time: The parties are to address whether these intervals should include the
time for Ameritech Michigan to notify CLECsthat repair is complete, possibly to develop a
separate measure for the natification interva.

5. Due Dates Not M et (Collocation Arrangements): CLEC collocation
specidigts are to review Ameritech Michigan’s proposed measure and decide whether or not
they agreetoit.

6. Ameritech Michigan isto review and respond to the CLEC request for anew
measure of “hot cuts’ to be based on a corresponding measure recently agreed to in Texas, and
to the CLEC request for a measurement of “Frame Dug’ time,

7. Ameritech Michigan will develop and implement a new meesure for Resdle
“hilling completion” based on the rate of clearing error notices.

8. Ameritech Michigan will further define the business rule for defining when a
change to an order for interconnection trunk will be deemed a supplementa order.

9. Flow through metric. CLECs have been seeking alist of orders designed to
flow through (i.e, like Bdl Atlantic’ s atachment H provided to Ameritech during the lllinois
collaboratives).

10.  Ameritech Michigan will explain why it will not discussits
means of determining system availability —i.e., eectronic monitoring
continuoudly, every 10 minutes, every half hour, self-reported by CLECS, €tc.

11.  Discuss objective definition of what condtitutes a completed
collocation.
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12. Discuss how to proceed on new measures Ameritech refuses to
do—i.e, how will Commisson rule, will CLECsfile acomplant, etc.?

13.  What will bethe process for adding disaggregation and other
measurements which should be gpplicable to UNE combinations, such as
UNE-Platform and EEL s (transport, loop, mux combo), and line-sharing once
Ameritech files acceptabl e tariffs.

14.  Discussthe processfor keeping Michigan PSC apprised of
business rule discussons in other Ameritech states that would impact metrics.

15.  Whether anumber of exclusions from metrics (CPE for
maintenance/ CNRs and No Access for provisioning) should be reported
monthly or await annud audits per the Ameritech proposa?

16.  Ameritech asked to proposed means of capturing missing
noticesin interval metrics for FOCs, Reections, Completion Notices—i.e,
addressing issue that current metrics only address intervas for what is received.
For example, if 50% are received on time and 50% are never received, the
report presently inaccurately would state that 100% are on time.



