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Jun-02 Jul-02 Aug-02 Overall

Tier|Tie P| CLEC AT/ |% Yes- 86% | CLEC AIT/ |%Yes- 87% | CLEC AT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

ﬁﬁgrﬁiﬁiﬂse Time for Manual Loop Make-up 11-01/ M| M| M 112| 617 | 350 | 2.39 No 92| 796 | 405 | 084 Yes 144| 534 | 513 | 016 Yes HIT
QZZUJ;TJ G AR L IO PGIEd or DEL O EE 12-01{ M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
’éﬁ;;:zﬁi‘égwdua' LMU Info Provided for DSL Orders f, 5 ooy | | wi | p 315/100.00%|100.00%|  0.00 Yes 501/100.00%)|100.00%| 0.00 Yes 1004/ 99.90% | 99.99% | 1.89 No HIT
ig;ﬁig;%‘fﬂ‘;‘gﬁiiRs\feel')"\e/ir\l’;’:e'" 5.0 Seconds- 1, 514l M| M| M |B 31631| 99.88% | 80.00% | (19.88) | Yes 37224| 99.44% | 80.00% | (19.44) | Yes 43060/ 96.92% | 80.00% | (16.92) | Yes HIT
ig;ﬁig;%‘fﬂ‘;‘gﬁiiRs\feel')"\e/ir\l’;’:e'" 7.0 Seconds- 1, 1ol M M| M| B 31631| 99.92% | 90.00% | (9.92) | Yes 37224| 99.62% | 90.00% | (9.62) | Yes 43060 99.10% | 90.00% | (9.10) | Yes HIT
Ei;cjgstt'?jrs_‘;z:;:hso';:ﬁl;‘:sse\:v_'ms'\(/)e?ii‘;(t’gds' 2-021 M| M| M | B 8344 95.19% | 80.00% | (15.19) | Yes 8903| 94.10% | 80.00% | (14.10) | Yes 10173 80.62% | 80.00% | (0.62) | Yes HIT
:i;cj:;ij?gllsoehso':zﬁ'ﬁse\:v_'mf'\(/)esrifgt’gds' 2-022| M| M| M | B 8344 98.78% | 90.00% | (8.78) | Yes 8903| 97.79% | 90.00% | (7.79) | Yes 10173/ 87.37% | 90.00% | 2.63 No HIT
:i;cj:;ﬁjfgzr;ff;;esczx:ac‘i\ggzg‘njOvijtf?ednsqate 2-031 M| M| M |B 17744 98.12% | 80.00% | (18.12) | Yes 18240/ 96.03% | 80.00% | (16.03) | Yes 19948/ 97.95% | 80.00% | (17.95) | Yes HIT
:i;cj:;ﬁjfgzr;ff;Eresczx:ec‘i\gg';"r;o\?v;ff/"e“:qsate 2-032| M| M| M | B 17744/ 99.06% | 90.00% | (9.06) | Yes 18240 97.59% | 90.00% | (7.59) | Yes 19948/ 99.10% | 90.00% | (9.10) | Yes HIT
Eﬁ:&g:\ﬁjﬁg{?ﬁﬁ;u'?ric_e\',‘\’lzg\\’/Ve't:(';;; 0Seconds- 1, gaql - | - M |B 189| 98.41% | 80.00% | (18.41) | Yes 121 95.04% | 80.00% | (15.04) | Yes 195| 96.41% | 80.00% | (16.41) | Yes HIT
Eﬁ:&g:\/ﬁjﬁgsgslﬁzu'?ric_e\',‘\’lzg\\’/Ve't:(']';tleo'o Seconds- 1, g4zl - | - | mi|B 189| 98.94% | 90.00% | (8.94) | Yes 121 98.35% | 90.00% | (8.35) | Yes 195| 99.49% | 90.00% | (9.49) | Yes HIT
gg\fg;t;:;z‘::i:?:bcia\‘ff:,vv:g'l'/';:;a?esew“ds' 2-051 M| M| M | B 2537| 99.96% | 80.00% | (19.96) | Yes 1754 99.77% | 80.00% | (19.77) | Yes 1879|100.00%| 80.00% | (20.00) | Yes HIT
EEsizzfjizfgﬁZ?;bﬁfwg’gmisé?esew“ds' 2-052| M| M| M | B 2537| 99.96% | 90.00% | (9.96) | Yes 1754 99.89% | 90.00% | (9.89) | Yes 1879/100.00%| 90.00% | (10.00) | Yes HIT
:2:5:30::E;jfgg;gjﬁg%i‘i\glgg?\lzvgbs\fggggtse 2-061 M| M| M | B 264| 99.24% | 80.00% | (19.24) | Yes 356/ 98.60% | 80.00% | (18.60) | Yes 439| 98.63% | 80.00% | (18.63) | Yes HIT
:2:5:30::E;jfgg;gjﬁg%i‘i\glgg?\fvgbs\fggggtse 2-062| M| M| M | B 264| 99.62% | 90.00% | (9.62) | Yes 356/ 99.16% | 90.00% | (9.16) | Yes 439| 99.54% | 90.00% | (9.54) | Yes HIT
E?srs::cthR::ggi?:ZS- S\f:;'\‘igq\géh'" 17.0Seconds- f, o071\ M| m| mi| B 229/100.00%| 80.00% | (20.00) | Yes 312 99.68% | 80.00% | (19.68) | Yes 266/100.00%| 80.00% | (20.00) | Yes HIT
E?srs::cthR::ggi?:ZS- S\f:;'\‘igq\géh'" 19.08econds - f, 075l M| m| mi| B 229/100.00%| 90.00% | (10.00) | Yes 312| 99.68% | 90.00% | (9.68) | Yes 266/100.00%| 90.00% | (10.00) | Yes HIT
Efécec\;;e\iz‘r’lzz:j Received Within 25.0 Seconds -, na1| | m | mi | B 274/100.00%| 80.00% | (20.00) | Yes 529 96.22% | 80.00% | (16.22) | Yes 589| 99.83% | 80.00% | (19.83) | Yes HIT
ifécex;e\jzzzzte: REGERCENIT 2 S2eeh ) ool p | oo o | = 274/100.00%| 90.00% | (10.00) | Yes 529 96.22% | 90.00% | (6.22) | Yes 589| 99.83% | 90.00% | (9.83) | Yes HIT
;’;’fiﬁgi?ﬁgﬂ?ﬁ;iﬁsfe\;’g\\;\2:;'2;1'6 Seconds -, 0o1| - | - | mi | B 1492| 97.99% | 80.00% | (17.99) | Yes 1380/ 98.19% | 80.00% | (18.19) | Yes 084| 96.24% | 80.00% | (16.24) | Yes HIT
;’;’fiﬁgi?ﬁgﬂ?ﬁ;iﬁsfe\;’g\\;\2::2;29'2 Seconds -, go2| - | - | mi | B 1492| 98.46% | 90.00% | (8.46) | Yes 1380| 98.55% | 90.00% | (8.55) | Yes 984| 96.75% | 90.00% | (6.75) | Yes HIT
E’é’/ﬁg geersvﬁ’é’:iflsaﬁ:bclﬁt'\‘/’f;gg'w;;tg Seconds- 1, _101] - | - | mi|B 23/100.00%| 80.00% | (20.00) | Yes 28/100.00%| 80.00% | (20.00) | Yes 18/100.00%| 80.00% | (20.00) | Yes HIT
E’é’/ﬁg geersvﬁ’é’:iflsaﬁ:bclﬁt'\‘/’f;gg'wlg;g Seconds- 1, 102 - | - | mi|B 23/100.00%| 90.00% | (10.00) | Yes 28/100.00%| 90.00% | (10.00) | Yes 18/100.00%| 90.00% | (10.00) | Yes HIT
Eifi’\f;:;i‘l’i‘t’\?fij;e\jz'r‘i’(f;:v“h'" 79.0Seconds- 1, q1ql o . M |B 21/100.00%| 80.00% | (20.00) | Yes 32/100.00%| 80.00% | (20.00) | Yes 467/100.00%| 80.00% | (20.00) | Yes HIT
Ei':'i\"\fa'ﬁzzrl’i‘t’\:’?i\sleie\jz'r‘i’;‘i:v'th'" 91.0Seconds- f, 4150 | .| m |8 21(100.00%| 90.00% | (10.00) | Yes 32/100.00%| 90.00% | (10.00) | Yes 467|100.00%| 90.00% | (10.00) | Yes HIT
;ZTT_Z:;?SZP(S:Zﬁ:;miﬂil;hI\r;vle?)?/jﬁggtr;ds 2-121| - | - | m | B 77| 92.21% | 80.00% | (12.21) | Yes 67| 97.01% | 80.00% | (17.01) | Yes 63/100.00%| 80.00% | (20.00) | Yes HIT
E'ereﬂ)i?ﬁgpffiﬁfﬁ\ﬁﬂﬂfh'Cvlei%ff;;lds 2-122| - | - | m |B 77] 92.21% | 90.00% | (2.21) | Yes 67| 97.01% | 90.00% | (7.01) | Yes 63/100.00%| 90.00% | (10.00) | Yes HIT
ig;ﬁig;ﬁfgggﬁii?Eﬁ'tg%g';'}'ggﬁ;ew“ds' 2-131| M| M| M | B 89643| 99.98% | 90.00% | (9.98) | Yes 87695| 99.50% | 90.00% | (9.59) | Yes 71259 99.94% | 90.00% | (9.94) | Yes HIT
ig;ﬁig;%’i‘:gﬁgﬁii'?Egi'g%g'ﬂ}'géé&sew"ds' 2-132| M| M| M | B 89643| 99.99% | 95.00% | (4.99) | Yes 87695| 99.71% | 95.00% | (4.71) | Yes 71259 99.96% | 95.00% | (4.96) | Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tie P| CLEC AIT/ | % Yes - 86% CLEC AIT/ |% Yes- 87% CLEC AT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
Ei;cjgsttfgf_‘;zlr’esoehso'::ﬁl:‘ﬁse\:v_“g'gI7L'g Sgcg;‘gg';B A2t M M) e 16625 99.18% | 90.00% | (9.18) | Yes 16923| 98.27% | 90.00% | (8.27) | Yes 16947/ 98.38% | 90.00% | (8.38) | Yes HIT
Percent Responses Received Within 9.5 Seconds - _ 5 5 5 » B 5
Request for Telephone Number - EDI LSOG 4/CORBA 2-142/ M| M| M | B 16625| 99.45% | 95.00% | (4.45) Yes 16923| 98.79% | 95.00% | (3.79) Yes 16947 99.14% | 95.00% | (4.14) Yes HIT
Percent Responses Received Within 8.0 Seconds-
Request for Customer Service Record-EDI LSOG 2-151 M| M| M | B 6640| 88.95% | 90.00% | 1.05 No 4091| 89.20% | 90.00% | 0.80 No 2666| 98.09% | 90.00% | (8.09) Yes MISS
4/CORBA
Percent Responses Received Within 13.0 Seconds-
Request for Customer Service Record-EDI LSOG 2-152/ M| M| Ml | B 6640| 94.40% | 95.00% | 0.60 No 4091| 94.43% | 95.00% | 0.57 No 2666| 99.36% | 95.00% | (4.36) Yes MISS
4/CORBA
Percent Responses Received Within 8.0 Seconds - } L o o ) o o . ) )
Directorv Listing Inauiry - EDI LSOG 4/CORBA 2-16.1 Ml | B 14/100.00%| 90.00% | (10.00) 3/100.00%| 90.00% n/a 0| n/a n/a n/a
Percent Responses Received Within 13.0 Seconds - } L o o ) o o . ) )
Directorv Listing Inauiry - EDI LSOG 4/CORBA 2-16.2 Ml | B 14/100.00%| 95.00% | (5.00) 3/100.00%| 95.00% n/a 0| n/a n/a n/a
Percent Responses Received Within 12.0 Seconds - } o o o o o o
Service/Feature Availability - EDI LSOG 4/CORBA 2-171| M| M| Ml | B 3289/100.00%| 90.00% | (10.00) Yes 1975| 99.95% | 90.00% | (9.95) Yes 1389|100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 16.0 Seconds - _ n 5 s » n 5
Service/Feature Availability - EDI LSOG 4/CORBA 2-172) M| M| Ml | B 3289|100.00%| 95.00% | (5.00) Yes 1975| 99.95% | 95.00% | (4.95) Yes 1389|100.00%| 95.00% | (5.00) Yes HIT
Percent Responses Received Within 1.0 Seconds-
Service AppT Scheduling (Due Date)-EDI LSOG 2-181| M| M| M | B 8273| 99.81% | 90.00% | (9.81) Yes 7833( 98.97% | 90.00% | (8.97) Yes 8014 | 97.65% | 90.00% | (7.65) Yes HIT
4/CORBA
Percent Responses Received Within 2.0 Seconds-
Service AppT Scheduling (Due Date)-EDI LSOG 2-182 M| M| Ml | B 8273| 99.94% | 95.00% | (4.94) Yes 7833( 99.32% | 95.00% | (4.32) Yes 8014| 99.81% | 95.00% | (4.81) Yes HIT
4/CORBA
Percent Responses Received Within 15.0 Seconds -
Dispatch Required - EDI LSOG 4/CORBA 2-191 M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Responses Received Within 25.0 Seconds -
Dispatch Required - EDI LSOG 4/CORBA 2-192/ M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Responses Received Within 27.0 Seconds -
PIC - EDI LSOG 4/CORBA 2-201 M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Responses Received Within 41.0 Seconds -
PIC - EDI LSOG 4/CORBA 2-202) M| M| M | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Percent Responses Received Within 51.6 Seconds - _ | n 5 5 » » 5
DSL Loop Oualification - EDI LSOG 4/CORBA 2-211 Ml | B 382|100.00%| 90.00% | (10.00) Yes 682| 96.63% | 90.00% | (6.63) Yes 464| 92.03% | 90.00% | (2.03) Yes HIT
Percent Responses Received Within 59.2 Seconds - _ | n 5 5 » 5 5
DSL Loop Oualification - EDI LSOG 4/CORBA 2-21.2 Ml | B 382|100.00%| 95.00% | (5.00) Yes 682| 97.36% | 95.00% | (2.36) Yes 464| 92.67% | 95.00% | 2.33 No HIT
Percent Responses Received Within 41.0 Seconds-
NC/NCI Service Availability-EDI LSOG4/CORBA zra2l - |- M8 0| na | na na : o na | na na : 0| na | na na ) )
Percent Responses Received Within 47.0 Seconds-
NC/NCI Service Availability-EDI LSOG4/CORBA 2-222 - |- | M|8B 0| na | na na : o na | na na : 0| na | na na ) )
Percent Responses Received Within 79.0 Seconds - } L ) o o o o
CFA Availability - EDI LSOG 4/CORBA 2-231 Ml | B 0| nla n/a n/a 35|100.00%| 90.00% | (10.00) Yes 11/100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 91.0 Seconds - _ | ) 5 » n 5
CFA Availability - EDI LSOG 4/CORBA 2-232 Ml | B 0| nla n/a n/a 35|100.00%| 95.00% | (5.00) Yes 11/100.00%| 95.00% | (5.00) Yes HIT
Percent Responses Received Within 25.0 Seconds-
DSL Loop Qual (Archival Actuals)-EDI LSOG 2-241 - | - | Ml | B 1/100.00%| 90.00% n/a Base<10 0| nla n/a n/a - 0| nla n/a n/a - -
4/CORBA
Percent Responses Received Within 35.0 SecondDSL n 5
Loop Oual (Archival Actuals)-EDI LSOG 4/CORBA 2-242 Ml | B 1/100.00%| 95.00% n/a Base<10 o[ n/a n/a n/a 0| nla n/a n/a
Percent Responses Received Within 8.0 Seconds - } o o o o o o
Address Verification - EDl/internet LSOG 1 2-251| M| M| M | B 7424 99.39% | 90.00% | (9.39) Yes 9859 98.70% | 90.00% | (8.70) Yes 9576| 97.24% | 90.00% | (7.24) Yes HIT
Percent Responses Received Within 12.0 Seconds - } o o o o o o
Address Verification - EDl/internet LSOG 1 2-252| M| M| M | B 7424 99.62% | 95.00% | (4.62) Yes 9859 99.18% | 95.00% | (4.18) Yes 9576| 98.05% | 95.00% | (3.05) Yes HIT
Percent Responses Received Within 7.0 Seconds - } o o o o o o
Reauest for Telenhone Number - ED/Internet LSOG 1 2-261l M| M| M | B 960(100.00%| 90.00% | (10.00) Yes 1325|100.00%| 90.00% | (10.00) Yes 1099|100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 9.5 Seconds - _ n 5 5 » n 5
Reauest for Telenhone Number - ED/Internet LSOG 1 2-262/ M| M| M | B 960(100.00%| 95.00% | (5.00) Yes 1325|100.00%| 95.00% | (5.00) Yes 1099|100.00%| 95.00% | (5.00) Yes HIT
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Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
:Z;ngsttT:fg‘;r:igﬁﬁi‘;’fnde:’vl_'?c')"esf Seconds- 1, 71/ m|m| M |B 97256 99.73% | 90.00% | (9.73) | Yes 93944| 99.11% | 90.00% | (9.11) | Yes 82096| 99.57% | 90.00% | (9.57) | Yes HIT
PO RESEOTEES MECEMEL Wl S80 SEeaisee | on ol o] | o | & 97256 99.76% | 95.00% | (4.76) | Yes 93944 99.19% | 95.00% | (4.19) | Yes 82096| 99.67% | 95.00% | (4.67) | Yes HIT
Reauest for Customer Service Record
Percent Responses Received Within 12.0 Seconds- } o o o o o o
Service/Feature Availability-EDl/Internet LSOG 1 2-281 M| M| Ml | B 389/100.00%| 90.00% | (10.00) Yes 268/100.00%| 90.00% | (10.00) Yes 227|100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 16.0 Seconds- } o o o o o o
Service/Feature Availability-EDl/Internet LSOG 1 2-282| M| M| Ml | B 389/100.00%| 95.00% | (5.00) Yes 268/100.00%| 95.00% | (5.00) Yes 227/100.00%| 95.00% | (5.00) Yes HIT
Percent Responses Received Within 15.0 Seconds - } o o o o o o
Dispatch Required - EDVInternet LSOG 1 2-291| M| M| Ml | B 393/100.00%| 90.00% | (10.00) Yes 552/100.00%| 90.00% | (10.00) Yes 437/100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 25.0 Seconds - _ n 5 5 » n 5
Dispatch Required - EDVInternet LSOG 1 2-292| M| M| Ml | B 393|100.00%| 95.00% | (5.00) Yes 552(100.00%| 95.00% | (5.00) Yes 437|100.00%| 95.00% | (5.00) Yes HIT
Percent Responses Received Within 39.0 Seconds - _ n 5 5 » n 5
PIC - EDI/internet LSOG 1 2-301 M| M| M | B 27|100.00%| 90.00% | (10.00) Yes 24/100.00%| 90.00% | (10.00) Yes 26|100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 60.0 Seconds - _ n 5 5 » n 5
PIC - EDI/Internet LSOG 1 2-302| M| M| Ml | B 27/100.00%| 95.00% | (5.00) Yes 24/100.00%| 95.00% | (5.00) Yes 26/100.00%| 95.00% | (5.00) Yes HIT
Percent Responses Received Within 51.6 Seconds - } o o o o o o
DSL (seconds) - EDVinternet LSOG 1 2-311| M| M| M | B 166|100.00%| 90.00% | (10.00) Yes 148/100.00%| 90.00% | (10.00) Yes 214/100.00%| 90.00% | (10.00) Yes HIT
Percent Responses Received Within 59.2 Seconds - } o o o o o o
DSL (seconds) - EDVinternet LSOG 1 2-312| M| M| Ml | B 166|100.00%| 95.00% | (5.00) Yes 148/100.00%| 95.00% | (5.00) Yes 214/100.00%| 95.00% | (5.00) Yes HIT
Percent Responses Received Within 41.0 Seconds -
NCINCI (seconds) - EDI/Internet LSOG 1 2-321) M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Responses Received Within 47.0 Seconds -
NC/NCI (seconds) - EDVinternet LSOG 1 2-322/ M| M| M | B 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Percent Responses Received Within 79.0 Seconds -
CFA Availability (seconds) - EDl/Internet LSOG 1 2-8lIMM M B 0 na na na ) 0] na na na ) 0 na na na ) )
Percent Responses Received Within 91.0 Seconds -
CFA Availability (seconds) - EDl/Internet LSOG 1 2-382 MMM B 0 na na na ) 0 na na na ) 0 na na na ) )
OSS Interface Availability - TCNET 4-01 | - |M| Ml | B 490/100.00%| 99.50% | (0.50) Yes 506|100.00%| 99.50% | (0.50) Yes 498/100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability - AEMS 4-02 | - |M| Ml | B 460/100.00%| 99.50% | (0.50) Yes 476|100.00%| 99.50% | (0.50) Yes 468| 99.97% | 99.50% | (0.47) Yes HIT
OSS Interface Availability - EDI 4-03| - | M| Ml | B 400/100.00%| 99.50% | (0.50) Yes 422|100.00%| 99.50% | (0.50) Yes 422/100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availablity - EB/TA 4-04| - |[M| Ml | B 675| 99.76% | 99.50% | (0.26) Yes 701| 99.82% | 99.50% | (0.32) Yes 700] 99.67% | 99.50% | (0.17) Yes HIT
OSS Interface Availability - EB/TA - GUI 4-05| - [M| Ml | B 675| 99.83% | 99.50% | (0.33) Yes 700(100.00%| 99.50% | (0.50) Yes 700] 99.83% | 99.50% | (0.33) Yes HIT
OSS Interface Availability - ARIS 4-06 | - [M| Ml | B 485| 99.99% | 99.50% | (0.49) Yes 521| 99.93% | 99.50% | (0.43) Yes 494]100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability - BOP - GUI 4-07| - | M| Ml | B 240/100.00%| 99.50% | (0.50) Yes 276/100.00%| 99.50% | (0.50) Yes 264|100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability - Web Verigate 4-08| - | M| Ml | B 555| 99.19% | 99.50% | 0.31 No 582| 99.00% | 99.50% | 0.50 No 550| 99.98% | 99.50% | (0.48) Yes MISS
OSS Interface Availability -- Web LEX 4-09 | - |M| Ml | B 600/100.00%| 99.50% | (0.50) Yes 589/100.00%| 99.50% | (0.50) Yes 580| 99.83% | 99.50% | (0.33) Yes HIT
OSS Interface Availability -- EDI LSOG 4 4-10| - [M| Ml | B 600/100.00%)| 99.50% | (0.50) Yes 600| 99.03% | 99.50% | 0.47 No 580|100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Protocol (Van) 4-11 | - [M| Ml | B 720]100.00%| 99.50% | (0.50) Yes 720[100.00%| 99.50% | (0.50) Yes 696|100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Protocol (SSL3) 4-12 | - |[M| Ml | B 556| 99.97% | 99.50% | (0.47) Yes 563[100.00%| 99.50% | (0.50) Yes 551|100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Protocol (NDM) 4-13 | - | M| Ml | B 720/100.00%| 99.50% | (0.50) Yes 720/100.00%| 99.50% | (0.50) Yes 696|100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability -- Web Toolbar 4-14 | - | M| Ml | B 675/100.00%| 99.50% | (0.50) Yes 701] 99.94% | 99.50% | (0.44) Yes 701 99.98% | 99.50% | (0.48) Yes HIT
OSS Interface Availability -- ARAF 4-15| - | M| Ml | B 630/100.00%| 99.50% | (0.50) Yes 651/100.00%| 99.50% | (0.50) Yes 651| 97.42% | 99.50% | 2.08 No HIT
OSS Interface Availability -- EDI Pre-Order 4-16 | - [M| Ml | B 556| 99.23% | 99.50% | 0.27 No 583| 98.86% | 99.50% | 0.64 No 551| 99.96% | 99.50% | (0.46) Yes MISS
OSS Interface Availability -- CORBA Pre-Order 4-17 | - |[M| Ml | B 556| 99.23% | 99.50% | 0.27 No 583| 98.98% | 99.50% | 0.52 No 551| 99.98% | 99.50% | (0.48) Yes MISS
OSS Interface Availability -- AEMS LSOG 4 4-18 | - [M| Ml | B 490/100.00%| 99.50% | (0.50) Yes 506[100.00%| 99.50% | (0.50) Yes 498|100.00%| 99.50% | (0.50) Yes HIT
0 in "X" N N
Ff"r CFSZES SS;“(;";?JSW_/ ': Sth:rS Elec Req - Man 5-01| M| M| M |B 2022| 98.52% | 95.00% | (3.52) | Yes 1974 99.09% | 95.00% | (4.09) | Yes 1906| 97.85% | 95.00% | (2.85) | Yes HIT
0 in "X" N N
Ff"r CFSZES gs;“éngﬂs‘”_/ ': 2th:rs Elec Req - Elec 5-02| M| M| M |B 5882| 99.18% | 95.00% | (4.18) | Yes 5420| 96.83% | 95.00% | (1.83) | Yes 6250| 98.78% | 95.00% | (3.78) | Yes HIT
0 ithin "X" - -
;’u:?lc_sz'z%“fi:z)"i"ih& :rshrs Blec Sub - Complex o o3 | m | m| mi | B 65| 98.46% | 94.00% | (4.46) | Yes 25| 88.00% | 94.00% | 6.00 No 37/100.00%| 94.00% | (6.00) | Yes HIT
70 FOCs Returned within "X" hrs - Elec Sub - Complex oo, |y |y |y | g 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
Bus (> 200 Lines) - < 48 hrs
0 HOIER [RERIMELATY DR - HES e [ 5-05| M| M| M |B 2092| 93.55% | 95.00% | 1.45 No 2246| 97.86% | 95.00% | (2.86) | Yes 2473| 96.68% | 95.00% | (1.68) | Yes HIT
Prcssd - UNE Loop (1 - 49 Loops) - <5 hrs
% FOCs Returned w/in "X" hrs - Elec Req - Elec } n 5 5 » 5 5
Pressd - UNE Loop (1 - 49 Loops) - < 2 hrs 5-06 | M| M| Ml | B 4049| 98.99% | 95.00% | (3.99) Yes 4468| 99.60% | 95.00% | (4.60) Yes 5102| 98.26% | 95.00% | (3.26) Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie p| CLEC AT/ |[% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
% FOCs Returned within "X" hrs - Elec Sub - UNE 5-07 | M| M| M o na | na nia ; ol na | na n/a ; 1/100.00%| 94.00% | n/a |Base<io| -
Loop (>= 50 Loops) - < 48 hrs
% FOCs Returned w/in "X" frs - Elec Req - Man 5-08| M| M| M |B 1| 0.00% | 95.00% | n/a |Base<10 1| 0.00% | 95.00% | nia |Base<10 7/100.00%| 95.00% | n/a  |Base<io| -
Prcssd - Switch Ports - <5 hrs
% FOCs Re.turned whin "™X" hrs - Blec Req - Elec 5-9 | M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Prcssd - Switch Ports - < 2 hrs
% FOCs Returned w/in "X" hrs - Elec Req - Unbundled| o, |\, [y |y | g 9| 66.67% | 95.00% | n/a - 9| 66.67% | 95.00% | n/a - 6| 66.67% | 95.00% | n/a |Base<io| -
Local (Dedicated) Transport - DS1 < 1 Day
O FOIES RERIET AT P - B R WA= o aq | || wo | & 29(100.00%| 95.00% | (5.00) | Yes 7/100.00%| 95.00% | n/a  |Base<10| 11(100.00%| 95.00% | (5.00) | Yes HIT
Local (Dedicated) Transport - DS3 < 5 Davs
% FOCs Returned w/in "X" hrs - Elec Req - CIA 5-122 | M| M| ™M |B 19| 89.47% | 95.00% | 5.53 No 21| 85.71% | 95.00% | 9.29 No 27(100.00%| 95.00% | (5.00) | Yes | Miss
Centrex (1-200 Lines) < 24 hrs
% FOCs Returned w/in "X" hrs - Elec Req - CIA
Centrex (> 200 Lines) < 48 hrs 5-13 | M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Elec Req - Man ) . o o o 0 o
Pressd - UNE P Res & BUS - < 5 hrs 5-14 | M| M| M | B 24440/ 98.96% | 95.00% | (3.96) Yes 25677| 98.28% | 95.00% | (3.28) Yes 22902| 98.38% | 95.00% | (3.38) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - Elec 5-15 | M| M| Ml | B| 122088| 99.28% | 95.00% | (4.28) | Yes 135523| 96.51% | 95.00% | (1.51) | Yes 134013| 99.27% | 95.00% | (4.27) | Yes HIT
Prcssd - UNE P Res & Bus - < 2 hrs
% FOCs Returned wfin "X hrs - Elec Req - UNE P 5-16 | M| M| M | B 30(100.00%| 94.00% | (6.00) | Yes 28| 75.00% | 94.00% | 19.00 No 29 93.10% | 94.00% | 0.90 No MISS
Complex Bus (1-200 Lines) - < 24 hrs
% FOCs Returned w/in "X" hrs - Elec Req - UNE P
Complex Bus (> 200 Lines) - < 48 hrs 5-17 | M| M| MI | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs } » 5 5 » n 5
Eloc Red - UNE xDSL Cobl Lb (1-19 Lps) < 6 hrs 5-18 | M| M| Ml | B 651| 96.62% | 95.00% | (1.62) Yes 685| 99.12% | 95.00% | (4.12) Yes 782| 97.19% | 95.00% | (2.19) Yes HIT
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs ) ) . ) )
Elec Red - UNE xDSL Cobl Lo (>19 Los) < 14 hrs 5-199 | M| M| Ml | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
5 g
% FOCs xDSL Cpbl Lps & Ln Shing Rtmd wiin "X"rs | o6 |\ |y | vy | g 238| 99.58% | 95.00% | (4.58) | Yes 309/ 99.03% | 95.00% | (4.03) | Yes 251| 99.60% | 95.00% | (4.60) | Yes HIT
Elec Rea - Ln Shrna (1-49 Lps) < 6 hrs
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs ) ) . ) )
Elec Red - Ln Shra (50+ Lps) < 14 hrs 5-21 | M| M| Ml | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% FOCs Returned within 5 Hours - Elec Req - Man } B 5 5 » B 5
Pressd - Res & Bus LNP Only (.- 19 Lines) 5-22 | M| M| M | B 762| 97.24% | 95.00% | (2.24) Yes 550| 92.91% | 95.00% | 2.09 No 432]94.91% | 95.00% | 0.09 No MISS
% FOCs Returned within 2 Hours - Elec Req - Elec } » 5 5 » n 5
Pressd - Res & Bus LNP Only {1 - 19 Lines) 5-23| M| M| M | B 739/ 98.38% | 95.00% | (3.38) Yes 296| 99.66% | 95.00% | (4.66) Yes 597|100.00%| 95.00% | (5.00) Yes HIT
% FOCs Returned within 5 Hours - Elec Req - Man } n 5 5 » » 5
Pressd - Res & Bus LNP WiLoop (1 - 19 Loops) 5-24 | M| M| M | B 2811| 97.69% | 95.00% | (2.69) Yes 3298| 99.30% | 95.00% | (4.30) Yes 3975| 98.52% | 95.00% | (3.52) Yes HIT
% FOCs Returned within 2 Hours - Elec Req - Elec ) o o o 5 o o
Pressd - Res & Bus LNP W/Loop {1 - 19 Looos) 5-25| M| M| M | B 72|100.00%| 95.00% | (5.00) Yes 150| 96.67% | 95.00% | (1.67) Yes 135| 97.78% | 95.00% | (2.78) Yes HIT
% FOCs Returned within 48 Hours - Electronically ) o o o 5 o o
Submitted - LNP Only (20+ Lines) 5-26 | M| M| Ml | B 4/100.00%| 95.00% | n/a |Base<10| 23| 95.65% | 95.00% | (0.65) Yes 22|100.00%| 95.00% | (5.00) Yes HIT
% FOCs Returned within 48 Hours - Electronically ) . o o 5 o o
Submitted - LNP W/LooD (20+ Loops) 5-27 | M| M| M | B 16| 93.75% | 95.00% | 1.25 No 38(100.00%)| 95.00% | (5.00) Yes 18/100.00%| 95.00% | (5.00) Yes HIT
% FOCs Returned within 24 Hours - Electronically } 5 5 5 » » 5
Submitted - LNP Complex Bus (1 - 19 Lines) 5-28| M| M| M | B 123| 97.56% | 95.00% | (2.56) Yes 84| 98.81% | 95.00% | (3.81) Yes 167| 97.60% | 95.00% | (2.60) Yes HIT
% FOCs Returned within 48 Hours - Electronically } 5 5 5 » » 5
Submitted - LNP Complex Bus (20 - 50 Lines) 5-29 | M| M| M | B 22| 95.45% | 95.00% | (0.45) Yes 34(100.00%| 95.00% | (5.00) Yes 32| 96.88% | 95.00% | (1.88) Yes HIT
% FOCs Returned within 24 Hours - Electronically } n 5 5 » n 5
Submitted - LNP Complex Bus (50+ Lines) 5-30 | M| M| M | B 3/100.00%| 95.00% | n/a |Base<10| 27(100.00%| 95.00% | (5.00) Yes 13/100.00%| 95.00% | (5.00) Yes HIT
;’u:?fszifgmed within X" hrs - Man Sub-Res & | ¢ 51 | | m | M| B 455/100.00%| 95.00% | (5.00) | Yes 643/100.00%| 95.00% | (5.00) | Yes 405| 99.75% | 95.00% | (4.75) | Yes HIT
% FOCs Returned within "X hrs - Man Sub - Complex | o o5 |\ |\ | vy | g 71/100.00%| 94.00% | (6.00) | Yes 111[100.00%| 94.00% | (6.00) | Yes 79/100.00%| 94.00% | (6.00) | Yes HIT
Bus (1 - 200 Lines) - < 24 hrs
% FOCs Retl_Jrned within "X" hrs - Man Sub - Complex 5-33| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Bus (> 200 Lines) - < 48 hrs
O HOIES [REAMES BinD "2 e = e Sy = U= 5-34 | M| M| M |B o| nia nla nla - o| na nla nla . 23| 95.65% | 95.00% | (0.65) | Yes -
Loop (1 - 49 Loops) - < 24 hrs
% FOCs Returned within "X" hrs - Man Sub - UNE 5-35 | M| M| M |B o na | na nia ; ol na | na n/a ; 1/100.00%| 94.00% | n/ia  |Base<io| -
Loop (>= 50 Loops) - < 48 hrs
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
soigci SEt:::ed B2 S E S D = SHTER 5-36 | M| M| Ml 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
o in "X" R R
g’eiggxs(?iggnfﬂx;l ;(4 r:'rsurSMan Reg - CIA 5-37 | M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
o in "X" N R
geiggxs(zﬁgénzix;l 1)1(8 r:'rjurLVIan Reg - CIA 5-38| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
o in "X"hrs - R
Ffez%c;u':ftirgjdh‘r’g'” X" hrs - Man Req - UNE P 5-39 | M| M| M |B 498 99.00% | 95.00% | (4.00) | Yes 598| 99.33% | 95.00% | (4.33) | Yes 719| 99.58% | 95.00% | (4.58) | Yes HIT
é";ﬂ%ﬁigﬁi’;’fgov(‘)’/ﬂn;ﬁf ZZAE:sReq UNEP 15 40| M M| mi|B 5/100.00%| 94.00% | n/a  |Base<10 8/100.00%| 94.00% | n/a  |Base<10 10| 90.00% | 94.00% |  4.00 No -
% FOCs Returned w/in "X" hrs - Man Req - UNE P
Complex Bus (> 200 Lines) - < 48 hrs 5-41 | M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
< e
Gaioézx-t’usrxlﬁchglstpé[ﬁa:-:ns(ﬂ%fg;thlzlhi MSls a2 M M| m|B of na | wa na - of ma | na na - 7/100.00%| 94.00% | n/a |Base<10| -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs ) ) . ) )
Man Red - UNE xDSL Cobl Lo (50+ Los) < 48 hrs 5-43 | M| M| Ml | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
o in "X"
,C‘l’;oézx_DLsn"si‘::é';sié‘ ::35?2”;3 i:;"d WinXhS | s aa [ m|m| w8 o na | wa nla - of ma | na na - 5/100.00%| 94.00% | n/a |Base<10| -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs
Man Red - Ln Shra (50+ Lps) < 48 hrs 5-45 | M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, ithi -
;"uizitz:e_“i:l‘gdo":lt“a%‘;';i:’;:s)“"a"”a”y 5-46 | M| M| M |B 29| 96.55% | 95.00% | (1.55) | Yes 19/100.00%| 95.00% | (5.00) | Yes 19(100.00%| 95.00% | (5.00) | Yes HIT
0, ithi -
;"uiz;i?e_tmgdmﬂgﬁnzaﬁfgrl_soog;"”a”y 5-47 | M| M| M | B 2/100.00%| 95.00% | n/a  |Base<10 of ma | na na - 7/100.00%| 95.00% | n/a |Base<1o| -
0, ithi -
fuiﬁﬁifftfrﬁﬁdoﬁitvh}"zgfEE’ZS Manually 5-48 | M| M| M | B of na | wa na - 1/100.00%| 95.00% | n/a  |Base<10 o na | wa na - -
% FOCs Returned within 48 Hours - Manually
Submitted - LNP W/Loob (20+ Loops) 5-499 | M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, ithi -
S/"u';ggfe Eft‘::\rl‘sdc"g'r:‘;?ei“laiglfls_ fgal_r::::g 5-50 | M| M| M | B 5/100.00%| 95.00% | n/a  |Base<10 of ma | na na - 5/100.00%| 95.00% | n/a |Base<10| -
0, ithi -
S/"u';gg; feitlirﬁﬁdcﬁ“n?geissﬂ??rzso “gg"l_“lﬁ!’;) 5-51 | M| M| M | B 1/100.00%) 95.00% | n/a |Base<10 of ma | na na - 1/100.00%) 95.00% | n/a  |Base<10| -
0, ithi -
;"uizﬁ; 5'f“::l‘gdc";'r:‘["'rei“la':g‘;rssm“ﬂﬁ:‘e":;"y 5-52 | M| M| M |B 1/100.00%) 95.00% | n/a  |Base<10 of ma | na na - 1/100.00%) 95.00% | n/a |Base<10| -
Iﬁ’tzr‘zg:n'zce;‘grifu";ﬁz (fshéssf_ef gzgvs 5.-53 | M| M| M |[B 59(100.00%| 95.00% | (5.00) | Yes 26/100.00%| 95.00% | (5.00) | Yes 64| 95.31% | 95.00% | (0.31) | Yes HIT
Iﬁ’tzr‘zg:n'zce;‘:’rifu";ﬁg (:_grgsie_"f;gavs 5-54 | M| M| M |B 221| 98.19% | 95.00% | (3.19) | Yes 167 98.80% | 95.00% | (3.80) | Yes 231] 91.77% | 95.00% | 3.23 No HIT
0, ici -
é"é&i‘q’gﬁ'ggg?cs by Reason Code - Cancel 52-01| - | - | M |D 2868| 1.08% | nia nia - 2979| 2.65% | nia nfa - 3160| 4.11% | n/a nia - -
C i - :
g’;:fmigggf;gim’eReaso” Code -Add Service 155 ool - | - | mi | D 2868/ 51.92% | nia nia - 2979]50.18% | n/a nfa - 3160| 44.97% | nia nia - -
C ur - :
g’rg:rsc’"c'te‘j FOCs by Reason Code - Cancel Servicel g , o5 _ | _ |y | p 2868/ 20.96% | nia nia - 2979 21.15% | n/a nfa - 3160| 22.88% | nia nia - -
C _ —
S’ugnszt':'éeﬁasqofs by Reason Code - Service Order o, o,/ | |\ | p 2868 19.00% | n/a nla - 2979) 19.13% | n/a n/a - 3160| 21.99% | n/a nla - -
L e ( S—
Snl;ncssgﬂct;d FOCs by Reason Code - Service Order (o, o5/ | |\ | p 2868| 7.04% | nia nla - 2979 6.88% | n/a n/a - 3160| 6.04% | n/a nla - -
A;i;aoﬁz ;';?d?ns;grgéﬁ;ﬁfgﬁ:f'E'ec Pressdl 6 o1 | - | - | mi|D 5882| 023 | nia na - 5420 043 | na na - 6250 031 | nia na - -
Ry ¢ oo req-ManPressd) 62 | - | - | mi | D 2022| 153 | na | na - 1974| 164 | na | na - 1906| 167 | na | na - -
Average Time to Return FOC - Electronically
Redauested - Complex Business (1 - 200 Lines) (hours) 6-03 M| D 65| 8.78 na na 25| 1301 na nia 37| 358 nia na
Average Time to Return FOC - Electronically
Redquested - Complex Business ( > 200 Lines) (hours) 6-04 M| D 0 na na na 0 na na na 0 na na na
fxﬁifzgfozg”ﬁtﬂ?ﬁi?ozﬁﬁguifc Req-ElecPressd| ¢ o5 | - | - | mi|D 4051 036 | nla na - 4468/ 033 | nia na - 5102| 047 | nia na - -
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
Average Time to Return FOC - Elec Req - Man Prcssd
- UNE Loob (1 - 49 Loops) (hours) 6-06| - | -| M |D 2094| 2.26 n/a n/a - 2246| 2.17 n/a n/a - 2473| 2.20 n/a n/a - -
Average Time to Return FOC - Electronically
Requested - UNE Loop (> = 50 Loops) (hours) 6-07| - | -| M |D 0| nla n/a n/a - 0[ n/a n/a n/a - 1| 0.46 n/a n/a Base<10 -
Average Time to Return FOC - Elec Req - Elec Pressd| ¢ oq | | _ |y | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
- Switch Ports (hours)
Average Time to Return FOC - Elec Req - Man Pressd| g | | _ |y | p 1| 53.15 n/a nla |Base<10| 1| 36450 | nla nfa |Base<10| 7| 0.02 n/a nla |Base<10| -
- Switch Ports (hours)
Average Time to Return FOC - Electronically
Requested - Unbundled Local (Dedicated) Transport- | 6-10 | - | - | Ml | D 9 0.78 n/a n/a - 9| 1.05 n/a n/a - 6| 0.80 n/a n/a Base<10 -
DS1
Average Time to Return FOC - Electronically
Requested - Unbundled Local (Dedicated) Transport- | 6-11 | - | - | Ml | D 29| 0.18 n/a n/a - 70 1.07 n/a n/a Base<10 11| 0.53 n/a n/a - -
DS3
Average Time to Return FOC - Electronically
Reauested - CIA Centrex (1-200 Lines) (hours) 6-12| - | - | M | D 19| 12.41 n/a n/a - 21| 12.67 n/a n/a - 27| 4.79 n/a n/a - -
Average Time to Return FOC - Electronically
Requested - CIA Centrex (>200 Lines) (hours) 6-13 Ml | D 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Time to Return FOC - Elec Req - Elec Pressd| ¢y, |||\ | p| 120088 035 | n/a na - 135523| 050 | nia na - 134013| 036 | na na - -
- UNE P Residence & Business (hours)
Average Time to Return FOC - Elec Req -Man Pressd| ¢ 5 | | |\ | p 24438) 134 | nla na - 25677) 165 | nia na - 22002 187 | nla na - -
- UNE P Residence & Business (hours)
Average Time to Return FOC - Electronically
Requested - UNE P Complex Business (1-200 Lines) | 6-16 | - | - | Ml | D 30| 4.88 n/a n/a - 28| 87.64 n/a n/a - 29| 10.22 n/a n/a - -
(hours)
Average Time to Return FOC - Electronically
Requested - UNE P Complex Business (>200 Lines) 6-17 | - | - | MI | D 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
(hours)
Average Time to Return DSL FOCs - Elec Req - UNE
DSL Cobl Lp (1-19 Lps) 6-18| - | - | Ml | D 647| 2.84 n/a n/a - 685/ 0.93 n/a n/a - 782| 2.15 n/a n/a - -
Average Time to Return DSL FOCs - Elec Req - UNE
XDSL Cpbl Lp (>19 Lps) 6-19 Ml | D 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Time to Retum DSL FOCs - ElecReq-Ln | ¢ o, | | |y | p 238| 065 | na na - 309 058 | na na - 251 095 | na na - -
Shrna (1-49 Lps)
Average Time to Return DSL FOCs - Elec Req - Ln 6-21| - | -| M |D 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Shrna (>49 Lps)
Average Time to Return FOC-Elec Reqg-Elec Prcsd-
Res & Bus LNP Only (1 - 19 Lines) 6-22 Ml | D 739| 0.44 n/a n/a 296 0.15 n/a n/a 597| 0.08 n/a n/a
Average Time to Return FOC-Elec Reg-Man Prcsd-
Res & Bus LNP Only (1 - 19 Lines) 6-23| - | -| M |D 765| 0.92 n/a n/a - 550| 1.66 n/a n/a - 432 2.32 n/a n/a - -
Average Time to Return FOC - Electronically
Reauested - Res & Bus LNP W/Loob (1 - 19 Loops) 6-24 Ml | D 2683| 1.55 n/a n/a 3189 1.26 n/a n/a 3749 1.19 n/a n/a
Average Time to Return FOC - Electronically
Reauested - LNP Only (20+ Lines) 6-25| - | - | M | D 4| 1.90 n/a n/a Base<10 23| 7.41 n/a n/a - 22| 4.68 n/a n/a - -
Average Time to Return FOC - Electronically
Requested - LNP W/Loob (20+ Loops) 6-26 Ml | D 16| 25.13 n/a n/a 38| 4.04 n/a n/a 18| 5.45 n/a n/a
Average Time to Return FOC - Electronically
Requested - LNP Complex Bus (1 - 19 Lines) 6-27 Ml | D 120 4.01 n/a n/a 84| 74.08 n/a n/a 167| 6.53 n/a n/a
Average Time to Return FOC - Electronically
Requested - LNP Complex Bus (20 - 50 Lines) 6-28 Ml | D 22| 10.50 n/a n/a 34| 6.98 n/a n/a 32| 8.89 n/a n/a
Average Time to Return FOC - Electronically
Requested - LNP Complex Bus (50+ Lines) 6-29| - | -| M |D 3| 2.62 n/a n/a Base<10 27| 2.92 n/a n/a - 13| 1.07 n/a n/a - -
Average Time to Return FOC - Manually Requested - | ¢ 5 || |y | p 455| 283 | nla na - 643 323 | nia na - 405 344 | nla na - -
Residence & Business (hours)
Average Time to Return FOC - Manually Requested - | 5 ) || _ |y | p 71| 845 | nia na - 11| 785 | na na - 79| 936 | nla na - -
Complex Business (1 - 200 Lines) (hours)
Average Time to Return FOC - Manually Requested - | ¢ 5, | | _ |\ | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Complex Business ( > 200 Lines) (hours)
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result

Description PM | 1| 2 |Area] B| Volume | CLEC [genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value [ Result [ Volume | CLEC |genchmark| Z-Value| Result| 89%
Average Time to Return FOC - Manually Requested - _ B j j i i
UNE Loob (1 - 49 Loops) (hours) 6-33 Ml | D 0 n/a n/a n/a 0 n/a n/a n/a 23| 4.95 n/a n/a
Average Time to Return FOC - Manually Requested - ) L ) . )
UNE Loop (> = 50 Loops) (hours) 6-34 Ml | D 0 n/a n/a n/a 0 n/a n/a n/a 1| 1.46 n/a n/a Base<10
ABEES MR SEIW RES s WERLEly Regisiadle || o o] | | gy | 5 0| nla n/a n/a = 0| n/a n/a n/a - 0| nla n/a n/a = =
Switch Ports (hours)
Average Time to Return FOC - Manually Requested -
CIA Centrex (1-200 Lines) (hours) 6 - 36 Ml | D 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Average Time to Return FOC - Manually Requested -
CIA Centrex (>200 Lines) (hours) 6-37 Ml | D 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Time to Return FOC - Manually Requested - ) L ) . ) )
UNE P Residence & Business (hours) 6-38 Ml | D 498| 3.40 n/a n/a 598| 241 n/a n/a 719| 2.19 n/a n/a
Average Time to Return FOC - Manually Requested - ) L ) )
UNE P Complex Business (1-200 Lines) (hours) 6-39 Ml | D 5| 10.62 n/a n/a Base<10 8| 10.95 n/a n/a Base<10 10| 8.38 n/a n/a
Average Time to Return FOC - Manually Requested - ) L ) . ) )
UNE P Complex Business (>200 Lines) (hours) 6-40 M| D 0 na na na 0 na na na 0 na na na
Average Time to Return DSL FOCs - Man Req - UNE
DSL Cobl Lp (1-49 Lps) 6-41 Ml | D 0| nla n/a n/a 0f n/a n/a n/a 7| 0.55 n/a n/a Base<10
Average Time to Return DSL FOCs - Man Req - UNE
XDSL Cpbl Lp (50+ Lps) 6-42 Ml | D 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Average Time to Return DSL FOCs - Man Req - Ln 6-43| - | - | M |D 0| n/a n/a n/a - ol nla n/a n/a - 5/ 0.11 n/a n/a |Base<10| -
Shrna (1-49 Lps)
Average Time to Return DSL FOCs - Man Req - Ln 6-44| - | - | M |D 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Shrna (50+ Lps)
Average Time to Return FOC - Manually Requested - ) L ) . ) )
LNP Only (1 - 19 Lines) 6-45 Ml | D 29| 13.07 n/a n/a 19| 1.31 n/a n/a 19| 1.70 n/a n/a
Average Time to Return FOC - Manually Requested - ) L ) . ) )
LNP W/Loop (1- 19 Loops) 6 - 46 Ml | D 200| 1.85 n/a n/a 259 1.81 n/a n/a 368| 1.82 n/a n/a
Average Time to Return FOC - Manually Requested - ;|| | | p 0| nla n/a n/a - 1| 0.01 n/a nfa |Base<10 0| nla n/a n/a - -
LNP Only (20+ Lines)
Average Time to Return FOC - Manually Requested -
LNP W/Loop (20+ Loops) 6-48 Ml | D 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Time to Return FOC - Manually Requested - | 549 | | _ |y | p 5| 434 | na na |Base<10 of ma | na na - 5/ 952 | na na |Base<io| -
LNP Complex Bus (1 - 19 Lines)
Average Time to Return FOC - Manually Requested - ) L . )
LNP Complex Bus (20 - 50 Lines) 6 -50 Ml | D 1| 18.86 n/a n/a  |Base<10 0| n/a n/a n/a 1| 18.40 n/a n/a  |Base<10
Average Time to Return FOC - Manually Requested - | ¢ o, | _ | _ |\ | p 1| 0.85 n/a nla |Base<10| ol nla n/a n/a - 1| 0.08 n/a nla |Base<10| -
LNP Complex Bus (50+ Lines) )
Average Time to Return FOC - Electronically 6-52| - | - | M |D 280| 380 | nia na - 103 428 | nia na - 205 7.59 | nia na - -
Reauested - Interconnection Trunks (hours)
B - : [S)
¥ Mechanized Completions Returred Within 1 Hour | 7 _o¢ |y | . | w | B 8790 99.03% | 97.00% | (2.03) | Yes 7951| 95.21% | 97.00% | 1.79 No 8785| 97.66% | 97.00% | (0.66) | Yes | HIT
of Completion in Orderinag Systems - Resale
5 : ! LE
70 L BEENTES: | Coliip S REMIEs W A e || o ap | g | | g | 9003| 99.19% | 97.00% | (2.19) | Yes 10089 98.90% | 97.00% | (1.90) | Yes 11534 97.61% | 97.00% | (0.61) | Yes HIT
of Completion in Orderina Systems - UNE
5 - L -
% Mechanized Completions Returmed Within 1 Hour | o5 |\ [\ | g | 148850 99.74% | 97.00% | (2.74) | Yes 153278/ 87.08% | 97.00% | 9.92 No 163647| 96.10% | 97.00% | 0.90 No MISS
of Completion in Orderina Systems - Combinations
B - ! T
¥ Mechanized Completions Returned Within One Day 7 1 o, .| _ | | B 7971| 99.41% | 97.00% | (241) | Yes 7432| 99.06% | 97.00% | (2.06) | Yes 8164| 99.31% | 97.00% | (2.31) | Yes | HIT
Of Work Completion - Resale
5 ‘ ; o
% Mechanized Completions Returned Within One Day | 1 5 | |\ | g 8704| 98.61% | 97.00% | (1.61) | Yes 9858| 98.57% | 97.00% | (L57) | Yes 11363 95.50% | 97.00% | 1.50 No HIT
Of Work Completion - UNE
5 : - o
¥ Mechanized Completions Returned Within One Day {7 o3\ . | . | Wi | |  148749| 99.76% | 97.00% | (2.76) | Yes 153150| 99.77% | 97.00% | (2.77) | Yes 163498| 99.75% | 97.00% | (2.75) | Yes | HIT
Of Work Completion - Combinations
5 : : e
¥ Mechanized Completions Returned Within One Day |7 o, . | _ | w | B 938| 78.46% | 97.00% | 1854 | No 628| 70.54% | 97.00% | 26.46 | No 750| 78.00% | 97.00% | 19.00 | No | MISS
Of Work Completion - LNP Only )
Average Time (o Return Mechanized Completions | g o) | | _ |y | p 8790 039 | na na - 7951| 056 | na na - 8785| 279 | na na - -
(hours) - Resale ] ]
fverage e 1o Retum Mechanized Completions 1 g g5 | | . | mi | D 9003| 041 | na | na - 10089| 125 | na | nia - 11534 071 | na | na - -
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
a0 e 10 Rewr Mechanized Completons 1 g.o3 | - | - | M1 |D| 148859 020 | wa | na - 153278 064 | na | nia - 163647| 044 | na | nia - -
Percent Reiects—CLEC Caused Reiects_ 9-01 | - - | M | D 208890| 19.38% n/a n/a - 220869| 17.65% n/a n/a - 217513| 17.11% n/a n/a - -
;’vazzngf;éfsc:s'Amer"eCh Caused Rejects (Re- 9-02| - | - | M |D| 208890| 0.34% | nia nia ; 220860| 0.31% | nla n/a ; 217513| 0.31% | nla nia ; ;
f | : __
20 L BB (R (R it 4 e 10-01| M| - | mi | B 41492| 99.93% | 97.00% | (2.93) | Yes 40031| 99.98% | 97.00% | (2.98) | Yes 38151| 99.94% | 97.00% | (2.94) | Yes HIT
Receipt of Reiect in MOR
F | . __
Ff’e“fjﬁ?i?gfg;eJem Returned within 1 Hourof —f,,, o | _ |\ |8 29628| 95.59% | 97.00% | 1.41 No 27067| 93.45% | 97.00% | 3.55 No 26528| 96.99% | 97.00% | 0.01 No | miss
F : : :
@lerceniannallEieeEIREEE R E Eetien caTVICHY IR I I I I 11981/ 95.78% | 97.00% | 1.22 No 13061| 94.92% | 97.00% | 2.08 No 11834| 94.23% | 97.00% | 2.7 No MISS
Returned Within 5 Hours
F i .
xim;“;ﬂfu‘?se“s Received Manually and Returned 1,05 0| | | wi | B 594| 88.89% | 97.00% | 8.11 No 637|81.95% | 97.00% | 1505 | No 486 80.45% | 97.00% | 1655 | No | Miss
0, 1 il - - -
F/"V\‘/’fo’de’SG'Ve” Jeopardy Notices - POTS - Res - {0, o)/ | _ | m | p 646| 11.61% | 3.80% | nla ; 513| 8.97% | 451% | n/a ; 491| 19.96% | 3.35% | n/a ; ;
0, 1 il - - -
’\/“’0";\,0\/’“"’56“’9” Jeopardy Notices - POTS - Res - {0, ol | _ | m | p 7051 5.26% | 0.05% | n/a ; 6705| 4.37% | 0.04% | nla ; 7278| 4.77% | 0.03% | n/a ; ;
0, i i - - -
'f’v\;’forde’s Given Jeopardy Nofices - POTS - Bus- |10, ool _ | _ | | p 23| 30.43% | 3.45% | nia ; 18] 38.89% | 340% | nla ; 16| 87.50% | 2.80% | n/a ; ;
0, i i - - -
,\/fo";\?v’de’SG"’e“Je"pardy Notices - POTS -Bus- |1, o4l _ | . | w1 | P 360| 9.21% | 0.09% | nla ; 331| 11.48% | 0.09% | n/a ; 333 8.71% | 0.08% | nla ; ;
i : — :
7 of Orders Given Jeopardy Notices - Resale Specilsl 0.4 05| - | - | i | P 6133.33%| nfa | nia |Base<10 6| 000% | na | na |Base<i 1/ 000% | na | na |Base<1o| -
- : — :
7o of Onfers Given Jeopardy Notices - Resale Specialel o405 - | - | i | P 38| 31.58% | 0.00% | n/a - 75| 9.33% | 0.08% | nia - 28 357% | 0.07% | n/a - -
0, I 1 -
S)c?;so\:zfr:sl_ﬁgen Jeopardy Notices - Unbundled |, ool | |\ | p 3925 0.97% | 3.68% | n/a ; 4135| 1.19% | 4.15% | n/a ; 4653| 1.40% | 3.16% | n/a ; ;
0, I 1 -
% of Orders Given Jeopardy Notices - Unbundled 1,5, o5/ _ | _ | \y | p 5811 2.53% | 3.68% | n/a ; 6368| 2.28% | 4.15% | nla ; 8619| 2.63% | 3.16% | n/a ; ;
Loops without LNP _
[0 @Ol @i Jisteppniely Neitess = Uttt 104-09| - | - | Ml | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Local Switching )
% of Orders Given Jeopardy Notices - UNE-Ps 104-10] - | - | M | P| _ 150040| 0.74% | 0.44% | n/a : 160758| 0.54% | 0.50% | nia - 158642 1.31% | 0.34% | nia - -
Mean T@me to Return Mechanize_d Reijects (hours) 11-01| - | - | Ml | D 38791 0.02 n/a n/a - 37863 0.03 n/a n/a - 35846, 0.06 n/a n/a - -
Mean Time to Return Manual Rejects that are 1w1-01] - | - | mi|B 11981 335 | 500 | (1.65) | Yes 13061 349 | 500 | (151) | Yes 11834 572 | 500 | 072 No HIT
Received via an Electronic Interface (hours)
Zee:;\je;:fhﬁ Eif‘:\;’;xaa'l“;‘lsizc(fﬂgare 12-01 - | - | M | B 504| 261 | 500 | (2.39) | Yes 637| 290 | 500 | (210) | Yes 486| 3.03 | 500 | (1.97) | Yes HIT
Mechanized Provisioning Accuracy 12-01| M | M| MI | P 217553]| 88.29% | 94.07% 2.96 No 216335| 93.41% | 98.80% 5.25 No 228915| 97.53% | 96.27% | (29.11) Yes MISS
Order Process Percent Flow Through - UNE Loops [ 13-01| M | M | MI | B 4806 89.85% | 95.00% | 5.15 No 5125| 94.63% | 95.00% | _0.37 No 5610| 94.99% | 95.00% | _ 0.01 No | _MISS
Order Process Percent Flow Through - Resale 13-02| M| M| M | P 6050 86.93% | 98.52% | 72.06 No 5798| 71.80% | 97.96% | 132.14 | _No 6741| 77.10% | 98.21% | 123.50 | No | MISS
Order Process Percent Flow Through - UNE-Ps 13-03| M| M| MI | P|  125422| 98.03% | 98.52% | 13.03 No 132727 95.15% | 97.96% | 58.22 No 138056/ 95.68% | 98.21% | 58.61 No | _MISS
Order Process Percent Flow Through - LNP 13-04| M | M| MI | P 557| 91.38% | 98.52% | 13.92 No 285| 94.04% | 97.96% 4.69 No 347| 87.90% | 98.21% | 14.46 No MISS
Order Process Percent Flow Through - LSNP 13-05| M | M| MI | P 93| 81.72% | 98.52% | 13.41 No 145| 75.86% | 97.96% | 18.80 No 144| 79.17% | 98.21% | 17.20 No MISS
Order Process Percent Flow Through - Line Share 13-06| M | M| MI | P 196| 95.41% | 98.52% 3.61 No 258| 93.41% | 97.96% 5.17 No 218| 94.95% | 98.21% 3.62 No MISS
Ig;a[:sorde' Process Percent Flow Through -UNE .., )| | _ |\ [p 5288| 81.66% | nia nia ; 6108| 79.40% | n/a n/a ; 6928| 76.92% | n/a nla ; ;
Total Order Process Percent Flow Through - Resale  |13.1-02| - | - | Ml | D 7691 68.37% n/a n/a - 6909 60.25% n/a n/a - 7722| 67.29% n/a n/a - -
(TL(J)rt\Jallz-C;r)der Process Percent Flow Through-CPO 1., ool | | vy | p|  149043| 82.49% | n/a n/a ; 152857 82.62% | n/a nia ; 156536/ 84.38% | n/a nia - -
Total Order Process Percent Flow Through - LNP 131-04] - | - | M| D 932 54.61% n/a n/a - 524| 51.15% n/a n/a - 658 46.35% n/a n/a - -
Total Order Process Percent Flow Through - LSNP 131-05 - | - | Ml | D 2496| 3.04% n/a n/a - 2811| 3.91% n/a n/a - 3403| 3.35% n/a n/a - -
;ﬁ:‘eorde’ Process Percent Flow Through - Line .., o6l | _ | wi | p 226| 82.74% | nla nia ; 275| 87.64% | n/a n/a ; 256| 80.86% | nla nia ; ;
zlﬁﬁifgcuracy"?esa'e Monthly Recurring /Non- 1, 011 | | co|p 396| 0.00% | 0.00% | 0.00 Yes 397| 0.00% | 0.00% | 0.00 Yes 415| 0.00% | 0.00% | 0.00 Yes HIT
2&:?Cghﬁzcura°y'Resa'e Usage /Unbundled Local ., o)1 | | co | p 1001| 0.00% | 0.00% | 0.00 Yes 1010| 0.10% | 0.00% | 1.39 Yes 1071| 0.00% | 0.00% | 0.00 Yes HIT
Billing Accuracy - Other UNEs 14-03] - | - |co 1538] 0.26% | 0.00% | 0.36 Yes 2404] 0.12% | 0.00% | 0.25 Yes 2576] 1.44% | 0.00% | 0.81 Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
0, 1 ills--
S’D’?“”rate & Complete Formatted Mechanized Bils- | oo | [y [ wi | B 77/100.00%| 99.00% | (1.00) | Yes 77/100.00%| 99.00% | (1.00) | Yes 80/100.00%| 99.00% | (1.00) | Yes HIT
0, 1 ills--
;’DAchurate & Complete Formatted Mechanized Bills- f o> | |y | i | B 531/100.00%| 99.00% | (1.00) | Yes 537|100.00%| 99.00% | (1.00) | Yes 552|100.00%| 99.00% | (1.00) | Yes HIT
% Usage Records Transmitted Correctly 16-01| M| - | Ml | B|145628957|100.00%)| 95.00% | (5.00) Yes |158821249|100.00%| 95.00% | (5.00) Yes |163431461/100.00%| 95.00% | (5.00) Yes HIT
Billing Completeness - ACIS / CABS 17-01] M| M| MI | P|  425014] 84.76% | 99.82% | 50.01 No 453307 84.45% | 99.85% | 56.90 No 464792| 88.28% | 99.70% | 50.43 No MISS
Billing Timeliness (Wholesale Bill)-CABS 18-01| M| M| M | B 194]100.00%]| 95.00% | (5.00) | Yes 192/100.00%| 95.00% | (5.00) | Yes 192[100.00%]| 95.00% | (5.00) | Yes HIT
Billing Timeliness (Wholesale Bill)-AEBS 18-02| M| M| M | B 66/100.00%| 95.00% | (5.00) | Yes 88[100.00%| 95.00% | (5.00) | Yes 79]100.00%| 95.00% | (5.00) | Yes HIT
Daily Usage Feed Timeliness 19-01] - | - | MI | B |145628957| 99.84% | 95.00% | (4.84) | Yes |158821249] 99.94% | 95.00% | (4.94) | Yes |163431461] 99.94% | 95.00% | (4.94) | Yes HIT
Unbillable Usage 20-01]| - - | CO | D|204743441| 1.85% n/a n/a - 191552793| 1.82% n/a n/a - 197381209| 1.93% n/a n/a - -
Average Time Placed on Hold at LSC - Resale 21.1-01 CO | D 8244| 104.24 n/a n/a - 7146| 111.63 n/a n/a - 7043| 111.81 n/a n/a - -
Average Time Placed on Hold at LSC - UNE 211-02| - | - |CO|D 8437| 82.81 n/a n/a - 9319| 83.71 n/a n/a - 9749| 80.24 n/a n/a - -
Average Time Placed on Hold at LSC - DSL 211-03] - | - | CO|D 3387| 54.09 | nia n/a - 4671] 164.37 | nla n/a - 4057| 204.26 | _nla n/a - -
;‘;‘;Z'Ifew'ce Cancr (EEREC e (B0 ||y ool | w | @ 8244 89.00% | 47.03% | (76.21) | Yes 7146| 96.00% | 43.47% | (89.42) | Yes 7043| 99.01% | 40.70% | (99.41) | Yes HIT
b‘:\fé' Service Center (LSC) Grade of Service (GOS) - | 55 51 _ | M| wi | p 8437| 94.50% | 47.03% | (87.20) | Yes 0319/ 96.41% | 43.47% | (102.86) | Yes 9749| 96.33% | 40.70% | (111.51) | Yes HIT
lE)OsCfI Service Center (LSC) Grade of Service (GOS) - | 55 g3l _ | M| mi | p 3387 81.67% | 47.03% | (40.36) | Yes 4671| 90.39% | 43.47% | (64.62) | Yes 4057| 98.57% | 40.70% | (74.94) | Yes HIT
’QZ@;TSE Time Placed on Hold at LOC (Seconds) - 1, 41| _ | . | co|p 53439| 3037 | nia nia ; 50014| 3098 | nia n/a ; 59742| 3233 | n/a nia ; ;
Average Time Placed on Hold at LOC (Seconds) - 241-02 - | - |CO|D 33217| 29.06 n/a n/a - 36252| 30.31 n/a n/a - 37049| 27.76 n/a n/a - -
Average Time Placed on Hold at LOC (Seconds) - 241-03 - | - | CO|D 16401| 37.72 n/a n/a - 21937| 40.54 n/a n/a - 21299| 40.33 n/a n/a - -
'(‘gcoas';j pg;al_"gr;:emer (LOE) Seeb Gl ERies 25-01| - | M| M| P 17148/ 96.87% | 57.00% | (104.52) | Yes 22754| 94.95% | 62.64% | (99.75) | Yes 22547| 81.90% | 60.84% | (64.02) | Yes HIT
'(‘gg"’g)o 'ﬂao";':r g;’:;e' (LOC) Grade of Service 25-02| - |[M| M| P 80359 92.86% | 57.00% | (197.37) | Yes 90309 91.71% | 62.64% | (173.78) | Yes 91167 84.82% | 60.84% | (141.95) | Yes HIT
Mean Installation Interval - POTS - Res - FW (Days) 27-01| - - M| P 2857 2.19 3.75 (28.63) Yes 2494| 2.31 3.68 (24.67) Yes 2886 2.78 4.16 (26.13) Yes HIT
Mean Installation Interval - POTS - Res - No FW 27-02| - - | M| P 2621| 0.18 1.13 (61.38) Yes 1911 0.21 1.04 (42.81) Yes 2450| 0.19 0.99 (48.57) Yes HIT
Mean Installation Interval - POTS - Bus - FW (Days) 27-03| - | - | Ml | P 78| 4.06 3.48 0.79 Yes 75| 2.61 3.25 (1.60) Yes 55| 3.35 3.42 (0.15) Yes HIT
Mean Installation Interval - POTS - Bus - No FW 27-04] - | - | M |P 213] 0.10 | 0.73 | (10.14) | Yes 366] 0.4 | 0.72 | (4.90) | Yes 297| 015 | 0.77 | (7.41) | Yes HIT
Mean Installation Interval - UNE-P - Res - FW (Days) |27-05] - | - | MI | P 3338] 2.77 | 3.75 | (19.14) | Yes 2659] 2.85 | 3.68 | (15.38) | Yes 2555 3.17 | 4.16 | (17.70) | Yes HIT
'(\I"DZE’\‘/Z)'”Sta"at'O” Interval - UNE-P - Res - No FW 27-06| - | - | M| P 28203| 048 | 1.13 | (129.73)| Yes 29819 0.47 | 1.04 | (106.12)| Yes 20108| 048 | 099 |(102.70)| Yes HIT
Mean Installat!on Interval - UNE-P - Bus - FW (Days) | 27-07| - - M| P 538 1.89 3.48 (5.52) Yes 480 1.85 3.25 (8.63) Yes 288| 2.47 3.42 (4.35) Yes HIT
'(\I"DZE’\‘/Z)'”Sta"at'O” Interval - UNE-P - Bus - No FW 27-08| - | - | M| P 3771| 016 | 073 | (2451) | Yes 3391 019 | 072 | (1253) | Yes 3479 029 | 077 | @7.85) | Yes HIT
Mean Installation Interval - POTS - CIA Centrex - FW 27-00] - | - | mlp 0 nia n/a nia ) 0 n/a n/a n/a } 0 n/a n/a n/a ) )
(Davs)
',\:"Veva(”D':jg"a"O” Interval - POTS - CIA Centrex-No | o0 11 | _ | i | 8 2| 300 | 400 | nia |Base<io 2| 050 | 400 | nia |Base<ig 2| 150 | 400 | na |Base<io| -
% Installations Completed Within Customer } 5 s 5 5 } n 5
Retuestod bue ote . POTS . Res . FW 28-01| M| M| M | P 43| 97.67% | 91.15% | (1.50) | Yes 9/100.00%| 89.67% | n/a 33|100.00%| 91.24% | (1.78) | Yes HIT
% Installations Completed Within Customer : o o o o 5 o
Retestod bue Dote - POTS - Ree . No FW 28-02| M| M| M | P 4417 99.50% | 99.45% | (0.46) | Yes 3081| 99.77% | 99.32% | (3.03) | Yes 3796 99.79% | 99.44% | (2.87) | Yes HIT
% Installations Completed Within Customer : . o o o o o
Retestod bue bote - POTS - Bus . FW 28-03| M| M| M | P 29| 96.55% | 94.75% | (0.81) | Yes 15/100.00%| 95.34% | (999.99) | Yes 36| 94.44% | 93.51% | (0.23) | Yes HIT
% Installations Completed Within Customer : o . o o . o
Retestod bue Date - POTS - Bus . No bW 28-04| M| M| M | P 680| 99.41% | 99.36% | (0.17) | Yes 592/ 98.99% | 99.31% | 0.94 Yes 468| 99.36% | 99.34% | (0.06) | Yes HIT
% Installations Completed Within Customer } 5 s 5 5 » 5
Retestod bue Dt UNE-P . Res . FW 28-05| M| M| M | P 287| 96.86% | 91.15% | (3.37) | Yes 294 97.28% | 89.67% | (4.23) | Yes 425| 97.18% | 91.24% | (4.28) | Yes HIT
% Installations Completed Within Customer } n s 5 » 5 5
Retmestot bue Date . UNE-P . Ros . No FW 28-06| M| M| M| P| 134422| 99.99% | 99.45% | (26.42) | Yes 128766 99.98% | 99.32% | (28.44) | Yes 133561| 99.97% | 99.44% | (25.82) | Yes HIT
% Installations Completed Within Customer } » s 5 B » 5
Retmestod bue Date . UNE-P . Bue . FW 28-07| M| M| M | P 34| 91.18% | 94.75% | 0.92 Yes 26/100.00%| 95.34% | (999.99) | Yes 36| 97.22% | 93.51% | (0.90) | Yes HIT
% Installations Completed Within Customer : o . o o . o
Retestod bue Dt UNEP . B . No EW 28-08| M| M| M | P 6247| 99.74% | 99.36% | (3.61) | Yes 5484| 99.78% | 99.31% | (4.04) | Yes 6535 99.76% | 99.34% | (3.95) | Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
% Installations Completed Within Customer
Reauested Due Date - POTS - CIA Centrex - FW 28-09| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Installations Completed Within Customer : o o o o o o )
Reaquested Due Date - POTS - CIA Centrex - No FW 28-10| M| M| Ml | B 2|100.00%| 95.00% n/a Base<10 2|100.00%| 95.00% n/a Base<10 2|100.00%| 95.00% n/a Base<10
i O]
{,";"j.“i','ﬁ,EC_‘;”T"F',TL?SC‘?S’”“'" Customer Requested Duef 55 11| 4 |\ | w1 | B 6/100.00%| 95.00% | n/a |Base<10 8| 87.50% | 95.00% | n/a |Base<10 12|100.00%| 95.00% | (5.00) | Yes ;
9% AIT Caused Missed Due Dates - POTS - Res- FW_|29-01| M | M | MI | P 3014 5.24% | 7.53% | (454) | Yes 2662| 3.31% | 8.08% | (8.80) | Yes 3053] 2.23% | 7.41% | (10.72) | Yes HIT
0, i - - -
’f’v\f” GRS BRI - FOS =[N0 || o0 ool | | o | @ 4488| 0.49% | 052% | (0.31) | Yes 3152| 0.29% | 0.75% | (3.02) | Yes 3870| 0.21% | 0.67% | (352) | Yes HIT
% AIT Caused Missed Due Dates - POTS-Bus-FW |29-03| M | M| Ml | P 122| 7.38% | 4.74% 1.36 Yes 104| 3.85% | 4.30% (0.23) Yes 110| 5.45% | 4.48% 0.49 Yes HIT
0, I - - -
F/"V\’/*'T Caused Missed Due Dates - POTS -Bus-No | og 04|\ | | mi | P 710| 0.56% | 0.61% | (0.17) | Yes 628| 0.96% | 0.72% | 0.68 Yes 500| 0.60% | 0.81% | (0.52) | Yes HIT
% AIT Caused Missed Due Dates - UNE-P-Res-FW |[29-05| M | M| MI | P 3665| 2.26% | 7.53% | (11.74) Yes 2967| 3.00% | 8.08% (9.88) Yes 3003| 3.06% | 7.41% (8.87) Yes HIT
0, i - P - -
’f’v\f” Caused Missed Due Dates - UNE-P-Res-No | oo o5 | | v [ mi | p|  134688| 0.019% | 0.52% | (25.81) | Yes 129026| 0.02% | 0.75% | (30.07) | Yes 133891| 0.05% | 0.67% | (27.29) | Yes HIT
9% AIT Caused Missed Due Dates - UNE-P - Bus - FW [ 29-07 | M | M | MI | P 618| 5.18% | 4.74% | 0.50 Yes 561] 5.35% | 4.30% | 1.19 Yes 392| 6.89% | 4.48% | 2.26 No HIT
0, i - P - -
’f’v\f” SRR MRS IBIB RS - UNSHP o NS00 || o0 ool ol | o | @ 6426| 0.23% | 0.61% | (3.69) | Yes 5618| 0.20% | 0.72% | (4.49) | Yes 6646 0.23% | 0.81% | (5.10) | Yes HIT
percent Ameritech Missed Due Dates Due To Lack of | 5 o, |\ | |y | p 3014| 1.03% | 3.61% | (7.44) | Yes 2662| 0.83% | 3.77% | (7.85) | Yes 3053| 0.69% | 3.47% | (8.29) | Yes HIT
Facilities - POTS - Res
Percent Ameritech Missed Due Dates Due To Lack of |, o, 4| | | | p 3014| 0.00% | 0.15% | (2.10) | Yes 2662| 0.00% | 0.10% | (1.66) | Yes 3053| 0.00% | 0.16% | (2.19) | Yes HIT
Facilities - POTS - Res - >30 Davs
Percent Ameritech Missed Due Dates Due To Lack of |, o, o\ | |y | p 3014| 0.00% | 0.00% | 0.00 | Yes 2662| 0.00% | 0.00% | (0.35) | Yes 3053| 0.00% | 0.02% | (0.77) | Yes HIT
Facilities - POTS - Res - >90 Davs
PO AEE MESES B EES PUS VO LG || o ool | - | o | @ 122| 4.92% | 3.02% | 1.21 Yes 104| 0.96% | 2.70% | (1.09) | Yes 110| 2.73% | 2.60% | 0.08 Yes HIT
Facilities - POTS - Bus
PREIEERT! ATHEIITEe HTSee] B PEES PV WO WeEXEH |l _anal ng | - | o [ @ 122| 2.46% | 0.23% | 4.83 No 104| 0.00% | 0.13% | (0.36) | Yes 110| 0.00% | 0.19% | (0.46) | Yes HIT
Facilities - POTS - Bus - >30 Davs
PREIEERT! ATHEIITSe HTSeE] B PEES PV WO LeEXEH |l _and ng | - | w [ @ 122| 0.00% | 0.02% | (0.15) | Yes 104| 0.00% | 0.01% | (0.10) | Yes 110| 0.00% | 0.01% | (0.09) | Yes HIT
Facilities - POTS - Bus - >90 Davs
EZ;;&A_TJ'B&EE,“R'\QESB" Due Dates Due To Lackof | 5 o5l | _ | mi | p 3665| 1.45% | 3.61% | (6.79) | Yes 2967| 1.72% | 3.77% | (5.68) | Yes 3002| 1.50% | 3.47% | (5.75) | Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of
- - 0, 0, 0, 0, 0, 0,
Faciliies - UNE-P e 230 Calendar Davs 30-031 M M| P 3665/ 0.00% | 0.15% | (2.32) | Yes 2967| 0.03% | 0.10% | (1.15) | Yes 3002| 0.00% | 0.16% | (2.17) | Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of |, oo\ | |y | p 3665| 0.00% | 0.00% | 0.00 | Yes 2967| 0.00% | 0.00% | (0.37) | Yes 3002| 0.00% | 0.02% | (0.76) | Yes HIT
Facilities - UNE-P Res - >90 Calendar Davs
Ezgﬁigslfr&i'ée_;hsﬂ'sssed DI PRES B TOEEREH | o0 el | - | o | @ 618| 1.94% | 3.02% | (1.54) | Yes 561| 2.320% | 2.70% | (0.54) | Yes 302| 2.55% | 2.60% | (0.06) | Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of
30-04.1 - .009 239 . .009 .139 b .00Y 199 .
Faciltios | UNE.P Bus . 230 Calondar Davs M Ml | P 618| 0.00% | 0.23% | (1.20) | Yes 561| 0.00% | 0.13% | (0.84) | Yes 392| 0.00% | 0.19% | (0.87) | Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of
30-04.2 - .009 .029 . .009 .019 b .00Y .01% .
Faciltios | UNE.P Bus . 290 Calontar Davs M Ml | P 618| 0.00% | 0.02% | (0.33) | Yes 561| 0.00% | 0.01% | (0.23) | Yes 392| 0.00% | 0.01% | (0.17) | Yes HIT
Average Delay Days for Missed Due Dates Due to : L
Lack of Fagililes - POTS - Res 31-01 M| P 31| 300 | 635 | (1.91) | Yes 22| 318 | 626 | (203) | VYes 21| 338 | 693 | (1.59) | Yes HIT
Average Delay Days for Missed Due DatesDueto | 51 _o5| | _ |\ | p 6| 2717 | 1015 | n/a |Base<10 1| 1000 | 7.79 nfa |Base<10 3| 1200 | 9.74 nfa |Base<io| -
Lack of Facilities - POTS - Bus
Average Delay Days for Missed Due Dates Due to : L
ot e e ONBP B 31-03 M| P 53| 349 | 635 | (210) | Yes 51| 443 | 626 | (1.45) | Yes 45| 267 | 693 | (222) | Yes HIT
Average Delay Days for Missed Due Dates Due to
ok of Facities ONE-P o 31-04 Ml | P 12| 475 | 1015 | (1.45) | Yes 13| 400 | 7.79 | (141) | VYes 10| 450 | 9.74 | (1.45) | Yes HIT
Average Delay Days for AIT Caused Missed Due
Dot Dore - s o 32-01| M Ml | P 127| 483 | 7.02 | (1.64) | Yes 66| 436 | 690 | (202) | Yes 47| 472 | 707 | @70) | VYes HIT
Average Delay Days for AIT Caused Missed Due
Dot Dore - R o BW | 32-02| M Ml | P 22| 445 | 781 | (273) | Yes 7| 357 | 771 nfa |Base<10 8| 450 | 7.22 nfa |Base<10
Average Delay Days for AIT Caused Missed Due 32-03| M| - | M |P 3| 467 | e62 nfa |Base<10 3| 11.67 | 856 nfa |Base<10 3| 400 | 684 nfa |Base<io| -
Dates - POTS - Bus - FW i
Average Delay Days for AIT Caused Missed Due 32-04| M| - | M |P 4| 300 | 715 nfa |Base<10 5| 220 | 1524 | nia |Base<10 3| 133 | 1232 | nfa |Base<io| -
Dates - POTS - Bus - No FW
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tie P| CLEC AT/ |% Yes- 86% | CLEC AIT/ |%Yes- 87% | CLEC AT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
g‘;’f:?eu'izf‘g '_:);’:sz\rNA'T Caused Missed Due 32-05| M| - | Mmi 30| 360 | 7.02 | (132) | Yes 38| 342 | 690 | (213) | Yes 46| 333 | 707 | (268) | Yes HIT
g‘;’f::?eu?u‘:e_‘g 'f’;’:sfzg’ﬁ\xcause" Missed Due 32-06| M| - | M| P 17| 824 | 781 | 033 Yes 22| 182 | 771 | (999.99)| Yes 34| 247 | 722 | (412) | Yes HIT
'Slfé?eu?é?g E_’aé'jsf‘;rv\’/m Caused Missed Due 32-07| M| - | M| P 20| 415 | 662 | (0.65) | Yes 17| 318 | 856 | (2.03) | Yes 17| 412 | 684 | (0.83) | Yes HIT
g‘;’f::?eu?u‘:e_‘g E_’ag'jsfi:OAcha”SEd Missed Due 32-08/ M| - | M| P 15| 373 | 745 | (151) | Yes 11| 282 | 1524 | (3.08) | Yes 15| 3.07 | 1232 | (3.08) | Yes HIT
Z’e’:'_TFC\:A";‘used Missed Due Dates > 30 Days - POTS - | 53 61| | - | w1 | p 3014| 0.00% | 0.24% | (2.72) | Yes 2662| 0.00% | 0.17% | (2.15) | Yes 3053| 0.03% | 0.28% | (257) | Yes HIT
Z)eél-Tniazi\?d Missed Due Dates > 30 Days - POTS - | 53 05| | - | w1 | p 4488| 0.00% | 0.01% | (0.66) | Yes 3150| 0.00% | 0.01% | (0.42) | Yes 3870| 0.00% | 0.01% | (0.53) | Yes HIT
;/"u’:'_TFc\Z,s‘used Missed Due Dates > 30 Days - POTS - | 53 _g3| | - | w1 | p 122| 2.46% | 0.30% | 4.16 No 104| 0.96% | 0.23% | 1.51 Yes 110| 0.00% | 0.26% | (0.54) | Yes HIT
z’u’:'_TNiag\jjd Missed Due Dates > 30 Days - POTS - | 55 o0 1\ | _ | w1 | p 710| 0.00% | 0.04% | (0.54) | Yes 627| 0.00% | 0.09% | (0.75) | Yes 500| 0.00% | 0.08% | (0.64) | Yes HIT
(;f’e’:';\ﬁaused Missed Due Dates > 30 Days - UNE-P | 55 o\ | _ | mi | p 3665| 0.00% | 0.24% | (3.00) | Yes 2067| 0.03% | 0.17% | (1.81) | Yes 3002| 0.00% | 0.28% | (2.90) | Yes HIT
Z"e’gmfé‘cfd Missed Due Dates > 30 Days - UNE-P-| 53 oo | |\ | p|  134688| 0.00% | 0.01% | (3.27) | Yes 129020| 0.00% | 0.01% | (2.68) | Yes 133856| 0.00% | 0.01% | (3.09) | Yes HIT
;/"u’:':mc/:aused Missed Due Dates > 30 Days - UNE-P | 53 7| | | i | p 618| 0.00% | 0.30% | (1.37) | Yes 561| 0.00% | 0.23% | (1.14) | Yes 392| 0.00% | 0.26% | (1.01) | Yes HIT
;/"u’:'gfs\‘l’vsed Missed Due Dates > 30 Days - UNE-P | 53 _qg| | _ | w1 | p 6426| 0.00% | 0.04% | (1.63) | Yes 5618| 0.00% | 0.09% | (2.24) | Yes 6646 0.00% | 0.08% | (2.35) | Yes HIT
;A’ezrf";:’/\'/e Reports Within 30 Days of Install - POTS - | 061 |\ | v | wi | p 3014| 3.95% | 13.05% | (14.45) | Yes 2662| 4.40% | 14.12% | (14.05) | Yes 3053| 4.39% | 12.00% | (12.62) | Yes HIT
z’;rf";ltgem?fp"“swnhi" 30 Days of Install-POTS - 35 07| M | M| mi | P 4488| 2.83% | 4.95% | (6.51) | Yes 3150( 13.21% | 6.38% | 1544 | No 3870| 12.58% | 4.45% | 2414 | No | MISS
z’u:r_o;\t;\'le Reports Within 30 Days of Install - POTS - | o0 o3|y |y | w1 | p 122| 10.66% | 7.37% | 1.38 Yes 104| 6.73% | 8.99% | (0.80) | Yes 110| 12.73% | 7.62% | 2.00 No HIT
z’u:rf’;z'i@ep‘ms Within 30 Days of Install - POTS - 3 04| m | m | mi | P 710| 1.83% | 3.45% | (235 | Yes 627| 4.63% | 413% | 061 | Yes 500| 9.40% | 4.97% | 4.47 No HIT
;A’ezrf’is\'/e Reports Within 30 Days of Install - UNE-P | 55 o5) | v | wi | P 3665| 7.50% | 13.05% | (9.34) | Yes 2067| 12.54% | 14.12% | (2.33) | Yes 3002| 9.99% | 12.00% | (3.23) | Yes HIT
Z’ezrf’n'ﬂis\fp"“s Within 30 Days of Install - UNE-P | o0 o) v | m | mi | P|  134688| 1.95% | 4.95% | (45.88) | vYes 129020| 2.14% | 6.38% | (56.35) | Yes 133856| 2.09% | 4.45% | (38.28) | Yes HIT
;/"u?_"ga'/e Reports Within 30 Days of Install - UNE-P | 5 o7 |y | wi | p 618 5.83% | 7.37% | (1.44) | Yes 561| 8.02% | 8.99% | (0.78) | Yes 392| 11.99% | 7.62% | 3.19 No HIT
z’u:r_o;t:e,:@ep"“s Within 30 Days of Install - UNE-P | 30 0| | | i | p 6426| 2.57% | 3.45% | (352) | Yes 5618| 3.61% | 4.13% | (1.76) | Yes 6646 2.50% | 4.97% | (8.27) | Yes HIT
Trouble Report Rate - POTS - Res 37-0L] - | - | M |P 38283| 2.32% | 2.99% | (7.61) | Yes 33486| 2.68% | 3.42% | (7.27) | Yes 31915| 2.69% | 3.50% | (7.68) | Yes HIT
Trouble Report Rate - POTS - Bus 37-02] - |- | M| P 24610] 0.67% | 0.92% | (4.07) | Yes 24740] 0.74% | 0.97% | (3.62) | Yes 25201| 0.72% | 1.05% | (5.10) | Yes HIT
Trouble Report Rate - UNE-P Res 37-03| - | - | MI | P| 640078 1.83% | 2.99% | (50.04) | Yes 668954 2.18% | 3.42% | (50.70) | Yes 695751| 1.89% | 3.50% | (67.04) | Yes HIT
Trouble Report Rate - UNE-P Bus 37-04] - | - | MI | P| 113942 1.01% | 0.92% | 3.03 No 111715 1.31% | 0.97% | 11.13 | No 125810| 1.16% | 1.05% | 3.43 No | MISS
;gﬁg‘;ﬁgpm Rate Net of Install & Repeat Reports- |, o1| | m | mi | p 38283| 2.75% | 3.20% | (4.94) | Yes 33486| 2.83% | 3.76% | (8.72) | Yes 31915| 2.33% | 3.69% | (12.55) | Yes HIT
;g’#ts"_eB'jsep"“ Rate Net of Install & Repeat Reports- ., 1 oo\ |y | i | p 24610| 0.57% | 1.07% | (7.51) | Yes 24740| 0.68% | 1.16% | (6.97) | Yes 25201| 0.60% | 1.20% | (0.64) | Yes HIT
mg’:f_:;;m“ Rate Net of Install & Repeat Reports- |0 ) o5l \ | | wmi | p| 640078 1.98% | 3.20% | (50.99) | Yes 668954 2.18% | 3.76% | (62.53) | Yes 695751 1.79% | 3.69% | (77.45) | Yes HIT
mg’f;&pm Rate Net of Install & Repeat Reports- |0 o4\ | | wmi | p| 113942 0.98% | 1.07% | (2.87) | ves 111715| 1.26% | 1.16% | 3.04 No 125810| 1.03% | 1.20% | (5.60) | Yes HIT
E/)"is'\g:iid Repair Commitments - POTS - Res - 38-01| M| M| M | P 805| 3.23% | 6.72% | (3.94) | Yes 1066| 7.97% | 9.90% | (2.09) | Yes 1208| 7.70% | 9.80% | (2.44) | Yes HIT
g"is'\gzscid Repair Commitments - POTS -Res N0 | 55 5| | M | i | P 86| 2.33% | 0.55% | 2.19 No 221| 0.90% | 0.76% | 0.25 Yes 316| 1.90% | 0.66% | 2.65 No MISS
E/)"is'\g:iid Repair Commitments - POTS - Bus - 38-03| M| M| M | P 124| 6.45% |11.49% | (1.75) | Yes 162] 11.73% | 16.09% | (1.50) | Yes 195| 10.26% | 15.63% | (2.06) | Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
0, i i i - - -
Qs“ﬁiiid Repair Commitments - POTS -Bus-No | 50 o1\ |y | i 41| 2.44% | 3.46% | (0.36) | Yes 45| 0.00% | 3.56% | (1.29) | Yes 54| 3.70% | 4.11% | (0.15) | Yes HIT
DisD: : : S— -
Qs“ﬁiiid el COmIiEs - UNSHP (e 38-05| M| M| M | P 10282| 5.06% | 6.72% | (6.33) | Yes 13032| 5.59% | 9.90% | (15.60) | Yes 11782| 5.60% | 9.80% | (14.60) | Yes HIT
0, i i i - - -
E/)"is'\gzscid Repair Commitments - UNE-PRes-No | 35 6|\ | | wi | p 1461| 0.96% | 0.55% | 1.95 No 1861 1.07% | 0.76% | 1.49 Yes 1633| 1.59% | 0.66% | 4.25 No MISS
0, 1 1 I - - -
E/)"is'\g';scid Repair Commitments - UNE-P Bus 38-07| M| M| M | P 939| 7.67% | 11.49% | (357) | Yes 1195| 7.95% | 16.09% | (7.45) | Yes 1182| 6.85% | 15.63% | (8.13) | Yes HIT
0, 1 I I - - -
E/)"is'\g';scid Repair Commitments - UNE-P Bus - No 38-08/ M| M| M | P 212| 0.47% | 3.46% | (2.37) | Yes 274| 0.36% | 3.56% | (2.84) | Yes 275| 1.82% | 4.11% | (1.89) | Yes HIT
Receipt to Clear Duration - POTS - Res - Dispatch - | 5 o1 |\ [ | wi | p 177| 2366 | 47.04 | (7.76) | Yes 254| 2952 | 5157 | (7.68) | Yes 320 2227 | 4544 | (972) | Yes HIT
Affectina Service (hours) ]
RRSHiE CLETPURTER ~ VS 2 REs DEEE = e ool | | oo | @ 628| 18.91 | 37.75 | (1553) | Yes 812| 2330 | 40.99 | (14.10) | Yes 888| 17.32 | 34.86 | (15.07) | Yes HIT
Out of Service (hours) )
B SiiE CLEETRURHED o HOS o REs - MO DI o el | | o | 2 26| 421 | 1039 | (1.82) | Yes 90| 547 | 1038 | (1.93) | Yes 157| 504 | 745 | (157) | VYes HIT
Affectina Service (hours) )
REBSiio CLETRUENER o HOS - RES - MO DI oo ol | | o | 2 60| 410 | 803 | (201) | Yes 131] 605 | 827 | (142 | Yes 159| 445 | 664 | @77) | Yes HIT
Out of Service (hours) i
Receipt to Clear Duration - POTS - Bus - Dispatch - | 5 e\ [ | wi | p 24| 2254 | 3340 | (1.66) | Yes 31| 2353 | 3823 | (1.50) | Yes 52| 23.01 | 2849 | (0.96) | Yes HIT
Affectina Service (hours) ;
Receipt to Clear Duration - POTS - Bus - Dispatch - | 5 g6l \y [ | wi | p 100| 1630 | 3512 | (5.39) | Yes 131 21.00 | 4007 | (5.09) | Yes 143| 1971 | 3171 | (370) | Yes HIT
Out of Service (hours) )
Receipt to Clear Duration - POTS - Bus - No Dispatch -| 5 o7\ [ | i | p 17| 078 | 748 | (3.08) | Yes 21) 236 | 712 | (1.53) | Yes 28| 257 | 7.35 | (1.48) | Yes HIT
Affectina Service (hours) ]
RB Lo CLEETRURNER o oS s BIS -SRI o o]l | | o | 2 24| 488 | 659 | (053) | Yes 24| 318 | 734 | (1.32) | Yes 26| 156 | 515 | (1.89) | Yes HIT
Out of Service (hours) i
REBSHiE € SRR o ISP RES -3 e ool | ] oo | @ 2192| 2415 | 47.04 | (25.33) | Yes 2015 1955 | 5157 | (35.41) | Yes 2729| 16.08 | 4544 | (34.09) | Yes HIT
Affectina Service (hours) i
RERSiie C SRR o INSPRES -3 e anll | v o | @ 8090| 17.40 | 37.75 | (55.80) | Yes 10116| 19.37 | 40.99 | (56.00) | Yes 9052| 15.80 | 34.86 | (48.55) | Yes HIT
Out of Service (hours) i
Receipt to Clear Duration - UNE-P Res - No Dispatch -| 9 41 |y [ | wi | p 718| 275 | 1039 | (954) | Yes 867| 503 | 1038 | (6.25) | Yes 725/ 285 | 745 | (6.24) | Yes HIT
Affectina Service (hours) ]
Receipt to Clear Duration - UNE-P Res - No Dispatch -| 9 51y [y | wi | p 743 496 | 803 | (536) | Yes 994| 504 | 827 | (553) | VYes 908| 440 | 664 | (420) | Yes HIT
Out of Service (hours) ]
Receipt to Clear Duration - UNE-P Bus - Dispatch - | 5 451\ [y | wi | p 181| 23.05 | 3340 | (357) | Yes 218| 2033 | 3823 | (471) | Yes 249 18.83 | 2849 | (3.60) | Yes HIT
Affectina Service (hours) )
RB Lo € S PUEiEn o NSRS DR oo anll o] v o | @ 758| 15.67 | 35.12 | (14.78) | Yes 976| 20.42 | 40.07 | (13.73) | Yes 933| 1536 | 3171 | (12.38) | Yes HIT
Out of Service (hours) )
RS C e DuETeD - USRI - WO B oo osll o] v o | @ 129| 100 | 748 | @471) | VYes 154| 253 | 712 | (2.48) | Yes 152| 303 | 7.35 | (2.08) | Yes HIT
Affectina Service (hours) )
RS iite C e puEen - UNPIRE - WO SRR oo aall o] v w | @ 83| 296 | 659 | (241) | Yes 120 473 | 734 | @41 | Yes 123| 455 | 515 | (056) | Yes HIT
Out of Service (hours)
:Zgjg;i”‘msemce (00S) <24 Hours -POTS - | 1 61 M| - | mi | P 688| 85.32% | 54.65% | (16.07) | Yes 943 81.76% | 55.52% | (16.11) | Yes 1045| 90.91% | 65.44% | (17.22) | Yes HIT
:3::2;50ut0f5er\/|ce (00S) <24 Hours -POTS - | 1y ool M| - | mi | P 124| 92.74% | 64.77% | (6.50) | Yes 155/ 86.45% | 64.56% | (5.67) | Yes 169| 90.53% | 73.58% | (4.98) | Yes HIT
Percent Out Of Service (O0S) < 24 Hours - UNE-P 40-03| M| - | Ml | P 8831| 84.98% | 54.65% | (53.81) Yes 11110| 85.53% | 55.52% | (59.63) Yes 9958 92.43% | 65.44% | (54.14) Yes HIT
Percent Out Of Service (OOS) < 24 Hours - UNE-P__ | 40-04| M | - | Ml | P 841] 89.89% | 64.77% | (14.86) | Yes 1095 89.50% | 64.56% | (16.74) | Yes 1054] 92.98% | 73.58% | (13.96) | Yes HIT
9% Repeat Reports - POTS - Res 41-01| M| M| M | P 891| 8.53% | 11.24% | (2.55) | Yes 1287] 11.03% | 12.73% | (1.81) | Yes 1524| 8.86% | 12.97% | (4.75) | Yes HIT
9% Repeat Reports - POTS - Bus 41-02| M| M| M | P 165] 10.30% | 10.03% | 0.12 Yes 207| 12.56% | 10.94% | _0.74 Yes 249] 7.63% | 11.11% | (1.74) | Yes HIT
9% Repeat Reports - UNE-P Res 41-03| M | M| M | P 11743] 9.01% | 11.24% | (7.22) | Yes 14893 11.01% | 12.73% | (5.90) | Yes 13415] 7.28% | 12.97% | (18.80) | Yes HIT
% Repeat Reports - UNE-P Bus 41-04| M | M| M | P 1151] 5.82% | 10.03% | (4.64) | Yes 1469] 8.24% | 10.94% | (3.21) | Yes 1457 8.58% | 11.11% | (2.98) | Yes HIT
0, 0, il -
Ff"o'f‘r"s/fcgsis(/" Trouble Reports With No Access) - | 5 o1 | _ | wi | p 805| 2.98% | 3.73% | (1.12) | Yes 1066| 3.10% | 4.16% | (1.73) | Yes 1208| 4.22% | 4.65% | (0.69) | Yes HIT
0, 0, i -
;’O’f‘r"s’chcjss(/" WD REESs RN At = || g ool || o | @ 124| 2.42% | 3.13% | (0.45) | Yes 162| 6.17% | 5.66% | 0.28 Yes 195| 5.13% | 4.92% | 0.13 Yes HIT
0, 0, i -
SNNE?I;A(I;ZBSSS(/O WD REEs W N At = || g el | | o | @ 10282| 2.00% | 3.73% | (8.86) | Yes 13032| 1.69% | 4.16% | (13.61) | Yes 11782| 2.23% | 4.65% | (11.96) | Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
0, 0, i -
SN’\;?;ZZSS(/O MR REERis o Aeess)= | p | - | g 939| 3.73% | 3.13% | 1.00 Yes 1195| 4.69% | 5.66% | (1.40) | Yes 1182| 355% | 4.92% | (2.11) | Yes HIT
Avera_tge Installation Interval - Design - Resold 43-01| M| M| Ml | P 0 n/a n/a n/a - 1| 16.00 11.07 n/a Base<10 0 n/a n/a n/a - -
Specials - DDS (davs) )
Average Installation Interval - Design - Resold 43-02| M| M| M| P 14| 1029 | 1030 | (0.01) | Yes 5/ 1040 | 1113 | na |Base<10 10| 1160 | 11.88 | 001 | Yes HIT
Specials - DS1 (days) )
Avera_tge Installation Interval - Design - Resold 43-03| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Specials - DS3 (days) ]
Average Installation Interval - Design - Resold 43-04| M| M| M| P 9| 600 | 232 nla - 28| 182 | 361 | (1.63) | Yes 16| 619 | 287 | 1.89 No -
Specials - VGPL (days)
Average Installation Interval - Design - Resold
Specials - ISDN BRI (days) . 43-05| M | M| Ml | P 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Average Installation Interval - Design - Resold 43-06| M| M| M |P 4 1375 | 1320 | nia |Base<i0 1| 1500 | 19.60 | nfa |Base<1o of na | na nia ; ;
Specials - ISDN PRI (days)
Average Installation Interval - Design - UNE Loop and : ) . ) )
Port - ISDN BRI (davs) 43-07| M | M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Installation Interval-Design-UNE Loop and : ) . ) )
Port-ISDN PRI (days) . 43-08| M| M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Installatlo_n In.tervaI—DeS|gn—UNE Loop and 43-09| M | M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Port - Other Combinations (days)
Average Installation Interval - Design - Resold
Specials - Other Services Avail for Resale (days) a8-10)M|M) M P 0 na na na 0] na na na 0 na na na
0, i - i -
% Installs Cqmpleted Win Cust Req DD - Design 44-01| - | - | Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Resold Specials - DDS
0, i - i -
OIS ORI GRS [RE Bl - Py 4-02| - |- | m|P 11]81.82% | 84.42% | (0.11) | Yes 5(100.00%| 86.62% | n/a |Base<l0| 10| 80.00% | 84.76% | 0.06 Yes HIT
Resold Specials - DS1
0, i - i -
% Installs Cqmpleted wfin Cust Req DD - Design 44-03| - | - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Resold Specials - DS3
0, i - i -
% Installs Cqmpleted w/in Cust Req DD - Design 44-04| - | - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Resold Specials - VGPL
% Installs Completed w/in Cust Req DD - Design - : L ) . ) )
Resold Specials - ISDN BRI 44 - 05 Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
0, i - i -
% Installs Completed wiin Cust Req DD - Design 44-06| - | - | m|p 4| 75.00% | 62.50% | n/a  |Base<10 1|100.00%| 42.31% | nfa  |Base<10 of ma | na nia ; ;
Resold Specials - ISDN PRI
0, i -
o0 UL i el €S (e PIEAUNE [Heep e 44-07| - | - | MI | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Port-ISDN BRI
0, i -
o0 UL i e v (s (e PIEUNE [Heep e 44-08| - | - | MI | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Port-ISDN PRI
% Installs Completed w/in Cust Req DD - Design - : L ) . ) )
UNE Loop and Port - Other Combinations 44 - 09 Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Installs Completed w/in Cust Req DD - Design - : L ) . ) )
Resold Specials - Other Svcs Avail for Resale 44-10 M| P 0 na na na 0 na na na 0 na na na
0, i - 1l -
S/"D’:gaia_”;eDdSM'SSEd Due Dates - Design - Resold | 45 o1 | m | m | mi | P o na | wa nla - 1/100.00%| 22.58% | n/a  |Base<10 o na | wa nla - -
0, i - i -
;"D’:gaia_uégih"'ssed Due Dates - Design - Resold | 45 gz m | M| w1 | P 10| 20.00% | 13.45% | 0.23 | Yes 6/ 0.00% |11.11%| n/a |Base<10 10| 20.00% | 12.17% | 0.36 | Yes | HIT
0, i - i -
/OAlT Caused Missed Due Dates - Design - Resold 45-03| M| M| Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Specials - DS3
0, i - i -
;"D’:ga?_”\jgi[’"ssed Due Dates - Design - Resold | oo, [ 4 | g | wi | p 33| 9.09% | 5.78% | 0.79 Yes 43| 4.65% | 7.43% | (0.68) | Yes 13| 61.54% | 8.87% | 4.41 No HIT
0, i - 1l -
/OAlT Caused Missed Due Dates - Design - Resold 45-05| M | M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Specials - ISDN BRI
0, i - 1l -
% AIT Caused Missed Due Dates - Design - Resold | ;5 o1\ | | w1 | p 2|50.00% | 9.68% | nla |Base<l0 1| 0.00% | 16.48% | n/a |Base<l0 o| nla n/a nia - -
Specials - ISDN PRI
% AIT Caused Missed Due Dates - Design - UNE
Loop and Port - ISDN BRI 45-07| M | M| MI | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, i - i -
% AIT Caused Missed Due Dates-Design-UNE Loop | 45 g1\ | | w1 | p ol nla n/a n/a - 3| 0.00% | 16.48% | n/a |Base<10 1| 0.00% | 17.39% | n/a |Base<io| -
land Port-ISDN PRI
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

0, i - i -
% AIT Caused Missed Due I?atgs Design - UNE 45-09| M | M| Ml 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Loop and Port - Other Combinations
0, i - i -
% AIT Caused M|sseq Due Da}tes Design - Resold 45-10| M | M| Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Specials - Other Services Available for Resale
0, ithi [l -
¥ Trouble Reports Within 30 Days of Installation 46-01| M| M| M |P of ma | mwa nia ; 1| 0.00% | 8.06% | nfa |Base<1o of ma | mwa nia ; ;
Desian - Resold Specials - DDS
0, ithi [l -
% Trouble Reports Within 30 Days of Installation 46-02| M| M| M| P 10| 0.00% | 18.78% | (999.99) | Yes 6| 16.67% | 14.29% | nla |Base<10) 10| 10.00% | 13.56% | (0.74) | Yes HIT
Desian - Resold Specials - DS1
0, ithi [l -
% T_rouble Reports W|Fh|n 80 Days of Installation 46-03| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Desian - Resold Specials - DS3
0, ithi i -
O URRUES REERS W S Peys @illisEl e 46-04 M| M| M| P 33| 0.00% | 2.95% | (1.00) | Yes 43| 2.33% | 5.30% | (0.86) | Yes 13| 0.00% | 5.26% | (999.99) | Yes HIT
Desian - Resold Specials - VGPL
% Trouble Reports Within 30 Days of Installation -
Desian - Resold Specials - ISDN BRI 46-05| M | M| Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
0, -
% Trouble Reports Within 30 Days of Installation 46-06| M| M| M | P 2| 0.00% | 217% | nla |Base<1o 1| 0.00% | 1.12% | nfa |Base<10 of ma | na nia ; ;
Desian - Resold Specials - ISDN PRI
% Trouble Reports Within 30 Days of Installation -
Desian - UNE Loop and Port - ISDN BRI 46-07| M| M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
0, ithi - 1l -
% Trbl Rpts Within 30 Days of Install - Design - UNE | 46 og| | | w1 | P of ma | mwa nia ; 3| 0.00% | 1.12% | nfa |Base<10 1| 0.00% | 575% | n/a |Base<i0| -
Loop and Port - ISDN PRI
0, ithi - i -
v Trbl Rpts Within 30 Days (.Jf In_stall Design - UNE 46-09| M | M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Loop and Port - Other Combinations
0, i - i -
% Trl?l Rpts Wiin 30 Days .Of Install - Design - Resold 46-10| M | M| Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Specials - Other Svcs Avail for Resale
5 > !
%o Ameritech Missed Due Dates Due to Lack of 4701 M| - | ™M |P of ma | na nia ; 1| 0.00% | 10.81%| nfa |Base<10 of ma | na nia ; ;
Facilities - Desian - Resold Specials - DDS
% Ameritech Missed Due Dates (>30 Days) Due to

47-01.1 - - .00 709 - -
Lack of Facilities - Desian - Resold Specials - DDS M Ml | P 0| nla n/a n/a 1| 0.00% | 2.70% n/a Base<10| 0| nla n/a n/a
% Ameritech Missed Due Dates (>90 Days) Due to

47-01.2 - - .00 .00 - -
Lack of Facilities - Desian - Resold Specials - DDS M Ml | P 0 n/a n/a n/a 1| 0.00% | 0.00% n/a Base<10 0 n/a n/a n/a
5 ; -
% Ameritech Missed Due Dates Due to Lack of 47-02| M| - | M| P 15| 0.00% | 1.46% | (999.99) | Yes 8| 0.00% | 3.20% | n/ia |Base<l0| 10| 0.00% | 1.33% | (999.99) | Yes HIT
Facilities - Desian - Resold Specials - DS1
= > :
% Ameritech Missed Due Dates (>30 Days) Due to |, o5 1|\ | . |y | p 15| 0.00% | 0.00% | 000 | Yes 8| 0.00% | 0.71% | na |Base<10) 10| 0.00% | 0.27% | (999.99) | Yes HIT
Lack of Facilities - Desian - Resold Specials - DS1
5 ' -
% Ameritech Missed Due Dates (>0 Days) Dueto {0y 5\ | |y | p 15| 0.00% | 0.00% | 0.00 Yes 8| 0.00% | 0.00% | n/a |Base<10 10| 0.00% | 0.00% | 0.00 Yes HIT
Lack of Facilities - Desian - Resold Specials - DS1
% Ameritech Missed Due Dates Due to Lack of
Facilities - Desian - Resold Specials - DS3 47-03| M| - | Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
% Ameritech Missed Due Dates (>30 Days) Due to

47-03.1 - - - - -
Lack of Facilities - Desian - Resold Specials - DS3 M M P 0 na na na 0 na na na 0 na na na
% Ameritech Missed Due Dates (>90 Days) Due to

47 -03.2 - - - - -
Lack of Facilities - Desian - Resold Specials - DS3 M M| P 0 na na na 0 na na na 0 na na na
% Ameritech Missed Due Dates Due to Lack of

- - 0, 0 0, 0, 0, 0,

Facilities - Desian - Resold Specials - VGPL 47-04| M Ml | P 33| 0.00% | 1.76% | (0.77) Yes 57| 0.00% | 0.95% | (0.74) Yes 18| 0.00% | 0.63% | (999.99) | Yes HIT
% Ameritech Missed Due Dates (>30 Days) Due to

47 -04.1 - .00 .00 . .00 .129 . .00 .13Y .
Lack of Facilities - Desian - Resold Specials - VGPL M M| P 33| 0.00% | 0.00% 0.00 Yes 57| 0.00% | 0.12% (0.26) Yes 18| 0.00% | 0.13% | (999.99) Yes HIT
5 ; -
% Ameritech Missed Due Dates (>0 Days) Dueto ;o5\ | |y | p 33| 0.00% | 0.00% | 0.00 Yes 57| 0.00% | 0.00% | 0.00 Yes 18| 0.00% | 0.00% | 0.00 Yes HIT
Lack of Facilities - Desian - Resold Specials - VGPL
% Ameritech Missed Due Dates Due to Lack of Fclty -
Desian - Resold Specials - ISDN BRI 47-05| M| - | Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
% Ameritech Missed Due Dates (>30 Days) Due to

47-05.1 - - = - -
Lack of Fclty - Desian - Resold Specials - ISDN BRI M M P 0 na na na 0 na na na 0 na na na
% Ameritech Missed Due Dates (>90 Days) Due to

47 -05.2 - - - - -
Lack of Fclty - Desian - Resold Specials - ISDN BRI M M| P 0 na na na 0 na na na 0 na na na
0, i i -
% Ameritech Missed Due Dates Due to Lack of Felty - | 47 _og| \y | . |\ | p 5| 0.00% | 0.00% | nia |Base<l 2| 0.00% | 4.49% | nfa |Base<10 1| 0.00% | 0.00% | nia |Base<i0| -
Desian - Resold Specials - ISDN PRI
% Ameritech Missed Due Dates (>30 Days) Due to

47 - 06.1 - 5 0, . 0, . 0, 3 0, 5 0, . 0, -
Lack of Fclty - Desian - Resold Specials - ISDN PRI M Ml | P 5| 0.00% | 0.00% n/a Base<10 2| 0.00% | 3.37% n/a Base<10 1| 0.00% | 0.00% n/a Base<10
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

% Ameritech Missed Due Dates (>90 Days) Due to

47 - 06.2 - X 0, | 0, | 0, X 0, X 0, | 0, -
Lack of Feltv - Desian - Resold Specials - ISDN PRI M Mi 5/ 0.00% | 0.00% n/a |Base<10 2| 0.00% | 0.00% n/a  |[Base<10| 1| 0.00% | 0.00% n/a |Base<10
% Ameritech Missed Due Dates Due to Lack of
Facilities - Desian - UNE Loop and Port - ISDN BRI 47-07| M| - | Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
% Ameritech Missed DDs (>30 Days) Due to Lack of

47-07.1 - - - - -
Facilities - Desian - UNE Loop and Port - ISDN BRI M M P 0 na na na 0 na na na 0 na na na
% Ameritech Missed DDs (>90 Days) Due to Lack of

47-07.2 - - - - -
Facilities - Desian - UNE Loop and Port - ISDN BRI M M| P 0 na na na 0 na na na 0 na na na
% Ameritech Missed DDs Due to Lack of Facilities-

- - - 0, 0, 0, 0, -

Desian-UNE Loop and Port-ISDN PRI 47-08| M Ml | P 0 n/a n/a n/a 3| 0.00% | 4.49% n/a Base<10 1| 0.00% | 0.00% n/a Base<10
% Ameritech Missed DDs (>30 Days) Due to Lack of

47 -08.1 - - .009 .379 .009 .00Y -
Facilities-Desian-UNE Loop and Port-ISDN PRI M Ml | P 0 n/a n/a n/a 3| 0.00% | 3.37% n/a Base<10 1| 0.00% | 0.00% n/a Base<10
% Ameritech Missed DDs (>90 Days) Due to Lack of

47 - 08.2 - - .009 .009 .009 .009 -
Facilities-Desian-UNE Loop and Port-ISDN PRI M Ml | P 0| nla n/a n/a 3| 0.00% | 0.00% n/a Base<10| 1| 0.00% | 0.00% n/a Base<10
% Ameritech Missed DDs Due to Lack of Facilities -
Desian - UNE Loob and Port - Other Combinations 47-09| M| - | Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
% Ameritech Missed DDs (>30 Days) - No Facilities -

47-09.1 - - = = =
Desian - UNE Loop and Port - Other Combinations M M P 0 na na na 0 na na na 0 na na na
% Ameritech Missed DDs (>30 Days) - No Facilities -

47 - 09.2 - - - - -
Desian - UNE Loop and Port - Other Combinations M M| P 0 na na na 0 na na na 0 na na na
% Ameritech Missed DD Due to Lack of Facilities -
Desian - Rsld Socls - Other Svcs Avail for Resale 47-10| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Ameritech Missed DD (>30 Days) - No Facilities -

47-10.1 - - - - -
Desian - Rsld Spcls - Other Svcs Avail for Resale M M| P 0 na na na 0 na na na 0 na na na
% Ameritech Missed DD (>90 Days)- No Facilities -

47-10.2 - - = = =
Desian - Rsld Spcls - Other Svcs Avail for Resale M M P 0 na na na 0] na na na 0 na na na
Average Delay Days for Missed DDs Due to Lack of
Facilities - Design - Resold Specials - DDS 48 - 01 Ml | P 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Average Delay Days for Missed DDs Due to Lack of 48-02| - | - | Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Facilities - Desian - Resold Specials - DS1
Average Delay Days for Missed DDs Due to Lack of : L ) . ) )
Facilities - Desian - Resold Specials - DS3 48 -03 Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for Missed DDs Due to Lack of : L ) . ) )
Facilities - Desian - Resold Specials - VGPL 48 - 04 Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for Missed DDs Due to Lack of : L ) . ) )
Facilities - Desian - Resold Specials - ISDN BRI 48-05 M| P 0 na na na 0 na na na 0 na na na
Average Delay Days for Missed DDs Due to Lack of
Facilities - Desian - Resold Specials - ISDN PRI 48-06 M P 0 na na na 0] na na na 0 na na na
Avg Delay Days for Missed DDs Due to Lack of
Facilities - Desian - UNE Loop and Port - ISDN BRI 48-07 M P 0 na na na 0] na na na 0 na na na
Average Delay Days for Missed DDs Due to Lack of
Facilities-UNE Loop and Port-ISDN PRI 48 - 08 Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Avg Delay Days for Missed DDs Due to Lack of
Facilities - Design - UNE Loop and Port - Other 48-09| - | - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Combos
Avg Delay Days for Missed DDs Due to Lack of : L ) . ) )
Facilities - Dsan - Rsld Spcls - Other Svcs for Resale 48-10 M| P 0 na na na 0 na na na 0 na na na
Average Delay Days for AIT Caused Missed Due 49-01| M| - | M| P 0| na nia n/a - 1) 1000 | 1329 | na |Base<10 0| na nia n/a - -
Dates - Resold Specials - Desian - DDS
Average Delay Days for AIT Caused Missed Due 49-02| M| - | mi|P 2| 17.00 | 7.81 nfa |Base<10 ol na n/a nia - 1 100 | 1642 | nfa |Base<io| -
Dates - Resold Specials - Desian - DS1
Average Delay Days for AIT Caused Missed Due
Dates - Resold Specials - Desian - DS3 49-03| M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Delay Days for AIT Caused Missed Due 49-04| M| - | mi|P 3| 400 | 7.96 nfa |Base<10 2| 100 | 961 nfa |Base<1 8| 163 | 1681 | na |Base<10| -
Dates - Resold Specials - Desian - VGPL
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - Resold Specials - Desian - ISDN BRI 49-05| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
Average Delay Days for AIT Caused Missed Due j j j i i
Dates - Resold Specials - Desian - ISDN PRI 49-06| M Mi 1| 34.00 12.00 n/a Base<10 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - Desian - UNE Loop and Port - ISDN BRI 49-07| M Ml P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for AIT Caused Missed Due
Dates - Desian - UNE Loop and Port - ISDN PRI 49-08| M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Delay Days for AIT Caused Missed Due
Dates - Design - UNE Loop and Port - Other 49-09| M| - | MI | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Combinatiorrs ; - -
Average Delay Days for AIT Caused Missed DDs - : ) ) : ) )
Resold Specials - Desian - Othr Svcs Avail for Resale 49-10) M M P 0 na na na 0 na na na 0 na na na
0, Il - i -
% AIT Caused Missed Due Dates > 30 Days -Design | 5 o1 | | _ | w1 | p 0| na nia n/a - 1| 0.00% | 4.05% | nja |Base<10) 0| na nia n/a - -
Resold Specials - DDS
0, Il - i -
% AIT Caused Missed Due Dates > 30 Days - Design | o 5|y | . |y | p 15| 0.00% | 0.36% | (999.99) | Yes 8| 0.00% | 2.14% | n/ia |Base<l0| 10| 0.00% | 1.60% | (999.99) | Yes HIT
Resold Specials - DS1
0, Il - i -
% AT Causgd Missed Due Dates > 30 Days - Design 50-03| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Resold Specials - DS3
0, i - i -
AT RS IS BB IDRS & S0 BRS o BESEI o el | - | wo | @ 33| 0.00% | 0.20% | (0.25) | Yes 57| 0.00% | 0.71% | (0.64) | Yes 18| 0.00% | 0.63% | (999.99) | Yes HIT
Resold Specials - VGPL
% AIT Caused Missed Due Dates > 30 Days - Design -
Resold Specials - ISDN BRI 50-05| M| - | Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
0, i - i -
%0 AIT Caused Missed Due Dates > 30 Days - Desion - g5 6|y | - | w1 | p 5/20.00% | 1.06% | n/a |Base<10 2| 0.00% | 4.49% | n/a |Base<10| 1| 0.00% | 3.45% | nfa |Base<io| -
Resold Specials - ISDN PRI
% AIT Caused Missed Due Dates > 30 Days - Design -
UNE Loop and Port - ISDN BRI 50-07| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% AIT Caused Missed Due Dates > 30 Days - Design - : ) ) 5 o o . )
UNE Loop and Port - ISDN PRI 50-08| M Ml | P 0 n/a n/a n/a 3| 0.00% | 4.49% n/a Base<10 1| 0.00% | 3.45% n/a Base<10
% AIT Caused Missed Due Dates > 30 Days - Design -
UNE Loop and Port - Other Combinations 50-09| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% AIT Caused Missed Due Dates > 30 Days - Design -
Resold Specials - Other Services Avail for Resale 50-10| M Ml | P 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
g;;"(;gres)m Restore - Design - Resold Specials - | 55 _o1| v | m| mi | P 1| 335 | 3.76 nfa |Base<10 3| 392 | 500 nia |Base<10 2| 388 | 507 nfa |Base<io| -
ggiﬂ;ﬂ;ﬁ Restore - Design - Resold Specials - | 55 o5 | v | m | mi | P 5| 394 | 456 nfa |Base<10 6| 699 | 543 nia |Base<10 6| 094 | 479 nfa |Base<io| -
Mean Time To Restore - Design - Resold Specials - | o) o3|y | m | mi | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
DS3 (hours) ] )
\'\fgiﬂ:gjrg’ Restore - Design - Resold Specials - | 55 o4\ M | M| i | P 4 542 | 632 nfa |Base<10 3| 2054 | 7.59 nia |Base<1 3| 241 | 7.43 nfa |Base<io| -
Mean Time To Restore - Design - Resold Specials - | o) og| | M | mi | p 1| 267 9.20 nla |Base<10| ol nla n/a n/a - 0| nia n/a n/a - -
ISDN BRI (hours) ) )
Mean Time To Restore - Design - Resold Specials - | 5, g1 | | mi | p 0| na nia n/a - 1 060 | 678 nfa |Base<1 0| na n/a n/a - -
ISDN PRI (hours) )
Mean Time To Restore - Design - UNE Loop and Port o, 7|\ 1y | i | p 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
ISDN BRI (hours) )
Mean Time To Restore - Design - UNE Loop and Port { ) o1\ | i | i | p o na | wa na - of ma | na na - 1/ 003 | 234 | na |Base<io| -
ISDN PRI (hours) )
Mean Time To Restore - Design - UNE Loop and Port | o, | | i | i | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Other Combinations (hours)
Mean Time To Restore - Design - Resold Specials -
Other Services Available for Resale (hours) 52-10| M | M| MI | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Repeat Reports - Design - Resold Specials-DDS | 53-01 | M | M| MI | P 1| 0.00% | 10.97% n/a Base<10 3] 33.33% | 19.60% n/a Base<10 2| 50.00% | 16.27% n/a Base<10 -
% Repeat Reports - Design - Resold Specials - DS1 53-02| M | M| MI | P 5/ 0.00% | 11.66% n/a Base<10 6/ 50.00% | 16.43% n/a Base<10| 6] 16.67% | 21.32% n/a Base<10 -
% Repeat Reports - Design - Resold Specials - DS3 53-03| M | M| MI | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
% Repeat Reports - Design - Resold Specials - VGPL |53-04| M [ M | Ml | P 4| 0.00% | 12.69% n/a Base<10 3| 0.00% | 14.21% n/a Base<10| 3] 33.33% | 15.99% n/a Base<10 -
0, - i - 1 -
;’Rﬁeepeat Reports - Design - Resold Specials - ISDN | 53 05| | m | i | P 1| 0.00% |1513%| n/a |Base<10 of ma | na na - o na | wa na - -
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
0, - 1 - 1 -
SRTepeat Reports - Design - Resold Specials - ISDN- | 53 _g6| | v | i o na | na nia ; 1| 0.00% | 488% | nia |Base<io of na | na nia ; ;
0, - 1 - -
I/;IZTIEDBEI:: Reports - Design - UNE Loop and Port 53-07| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, - i - -
|/;|§r3ppe;|t Reports - Design - UNE Loop and Port 53-08| M| M| M | P o na | na nia ; ol na | na n/a ; 1| 000% | 7.02% | na |Base<io| -
0, - i - -
gt:eerpgs:ni?npa(;irtt;s DN~ U= e e o 53-09| M [ M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, - i - T -
i Rgpeat Relports EEEE - RESEl] SpesHb o O] 53-10| M [ M| MI | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Services Available for Resale
Failure Frequency - Design - Resold Specials - DDS 54-01| - - M| P 48| 2.08% | 0.99% 0.76 Yes 46| 6.52% | 1.12% 3.44 No 46| 4.35% | 1.06% 2.16 No MISS
Failure Frequency - Design - Resold Specials - DS1 54-02| - - M| P 59| 8.47% | 0.00% 1.13 Yes 61| 6.56% | 0.00% 0.42 Yes 66| 7.58% | 0.00% 0.25 Yes HIT
Failure Frequency - Design - Resold Specials - DS3 54-03]| - - | M| P 1] 0.00% | 0.00% n/a Base<10 1| 0.00% | 0.00% n/a Base<10 1| 0.00% | 0.00% n/a Base<10 -
Fa@lure Frequency - Des@qn - Resold Spec!als -VGPL |54-04| - | - | Ml | P 357| 1.12% | 0.46% 1.84 No 412| 0.73% | 0.51% 0.61 Yes 427| 0.70% | 0.52% 0.52 Yes HIT
gz'l“re FEIETEY - BEsfefi - Resslil e elsalson | oy ol | i | @ 13| 7.69% | 0.00% | 0.69 Yes 13| 0.00% | 2.76% | (999.99) | Yes 12| 0.00% | 0.00% | (999.99) | Yes HIT
Ezllure FEIETEY - BEsfefi - Resslil s elsa o | o) gall | o | @ 21| 0.00% | 0.44% | (999.99) | Yes 23| 4.35% | 0.59% | 1.16 Yes 22| 0.00% | 0.82% | (999.99) | Yes HIT
E‘I'D'L,i‘rg;eq”e“cy -Design-UNE Loopand Port- 1o, 71 | | i | p 6| 0.00% | 1.56% | n/a |Base<10 6| 0.00% | 1.75% | n/a |Base<10 6| 0.00% | 1.80% | n/a |Base<io| -
:?;L'i‘ri;rlequency - Design - UNE Loop and Port - 54-08| - | - | Ml | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
g?:::%zﬁgrnifgngt)es'gn - UNE Loop and Port - 54-09| - | - | Ml | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Fallulre Frequlency - Design - Resold Specials - Other 54-10| - | - | M | p 0 nia n/a nia ) 0 n/a n/a n/a } 0 nia n/a nia ) )
Services Available for Resale
Lrouble Repor Rate Netof INS@l & Repeat RS Noaa ot M | - | mi | P 48| 2.08% | 0.85% | 093 | Yes 46| 4.35% | 0.89% | 248 | No 46| 2.17% | 0.84% | 098 | Yes | HIT
;Z’S“Otl’lje sieepc?;:;tsefet o T 2 Ryt (R 541-02 M| - | i | P 59| 847% | 0.00% | 1.62 | Yes 61 1.64% | 0.00% | (0.95) | Yes 66| 6.06% | 0.00% | 041 | Yes HIT
e g O @ & RePCatRIS o4y 09 m| - | i | P 1| 0.00% | 0.00% | nia |Base<10 1| 0.00% | 0.00% | nia |Base<1) 1 0.00% | 0.00% | n/a |Base<10| -
e a1 & RePeatRPS:  ogs0g m| - | i | P 357| 1.12% | 039% | 221 | No 412| 0.49% | 0.42% | 020 | Yes 427 047% | 0.42% | 015 | Yes | HIT
;?:O?Le sieei?;sﬁasthngF:f Instal & Repeat Rpts- 541-05 M| - | mi | P 13| 7.69% | 0.00% | 075 | Yes 13| 0.00% | 2.23% | (999.99) | Ves 12| 0.00% | 0.00% | (999.99) | Yes HIT
;Z’S“otl’lje SR;;‘::?;I:I‘Z‘SL“‘;‘S it € (Rerettt (RS- 541-06 M| - | MI | P 21| 0.00% | 0.38% | (999.99) | Yes 23| 4.35% | 0.55% | 1.18 | Yes 22| 0.00% | 0.69% | (999.99) | Yes HIT
I;‘(’)‘:)bg F'?Oerg?;‘DR,\ftBeRNle‘ of Instal & Repeat Rpts-UNE 1. ol v | - | w1 | p 6| 0.00% | 1.20% | n/a |Base<10 6| 0.00% | 1.38% | nia |Base<i0 6| 0.00% | 1.40% | nla |Base<i0| -
I;%L:)bg F'?oerg(l)gDRl\? tsRl\Ilet i i) (2 [Reppet (i U= 541-08 M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Trouble Report Rate net 9f In_stal & Repeat Rpts-UNE 541-09| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Loop & Port-Other Combinations
Trouble Report Rate Net of instal & Repeat Rpts-

54.1-10 - - N - -

Resold Specials-Other Services Available M M| P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
’:(‘)’fzgss')"ﬁa”a“o” Interval - UNE - 2 Wire Analog (- |oc o4 | . | wi | p 908| 324 | nia | 024 | Yes 1202| 355 | nia | 055 | Yes 1710| 310 | na | 010 | Yes HIT
’;(‘)’fzgss')"sm”at'on Interval - UNE - 2 Wire Analog (111oc o5 | _ | i | b 86| 722 | na | 022 | Yes 110| 534 | na | @66 | Yes 124 772 | na | 072 | Yes HIT
é\ge:;a ?deal\;ztallauon liizieat] = UINE = 2 Wi ATETE 55-01.3 - [ - | MI | D 0| nl/a n/a n/a - 1| 10.00 n/a n/a |Base<10 0| nla n/a n/a - -
Average Installation Interval - UNE - Digital (1-10) 55-021] - | - | MI | D 11| 5.36 n/a 2.36 No 21| 3.05 n/a 0.05 Yes 26| 3.62 n/a 0.62 Yes HIT
g\;evr:)ge Installation Interval - UNE - Digital (11-20) 55-022| - | - | Ml | D 0| n/a n/a nla - n/a nla n/a - n/a n/a n/a - -
Average Installati_on Interval - UNE - Digital (20+) 55-02.3| - - | M | D 0 n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
) ) ) 55 - -l -] wm|D 4| 6.44 n/a 44 No 71| 75 n/a 45 No 5. n/a X No
:;’3?5’;'gi‘f‘)"?c::v';)'me“’a' UNE - DS1 loop 03 64| 6 / 3 9 / 9 93| s5.92 / 2.92 MISS
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

Average Installation Interval - UNE - Switch Ports - 55-04| - | - | mi | D ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Analoa Port (davs) ;
Average Installation Interval - UNE - Switch Ports - BRI 55-054 - | - | M |D ol na n/a nia ) ol a n/a n/a } ol na n/a nia ) )
Port (1-50) (days) )
Average Installation Interval - UNE - Switch Ports - BRI 55-052 - | - | M |D ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Port (50+) (davs) i
Average Installation Interval - UNE - Switch Ports - PRI 55-061 - | - | mi | D 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Port (1-20) (davs) ;
Average Installation Interval - UNE - Switch Ports - PRI 55-062 - | - | mi | D 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Port (20+) (days)
ﬁ(\)/;a ;ngsl)n stallation Interval - UNE - DS1 Trunk Port (11 o7 | | Ml | D 0| n/a n/a nla - 0| nla nla n/a - 0| n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port 55-072 - | - | mi | D ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
(11-20) (davs)
Average Installation Interval - UNE - DS1 Trunk Port 55-073 - | - | mi | D ol na n/a nia ) ol a n/a n/a } ol na n/a nia ) )
(20+) (davs)
Average Installation Interval - UNE - Dedicated

55-08.1 - | - - - - -
Transport - DSO (1-10) (days) Ml | D 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Installation Interval - UNE - Dedicated
Transoort - DSO (11-20) (davs) 55-08.2| - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated
Transport - DSO (20+) (davs) 55-083 - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated
Transport - DS1 (1-10) (davs) 55-09.1 - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated

55-09.2| - | - - - - -
Transport - DS (11-20) (davs) Ml | D 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Installation Interval - UNE - Dedicated

55-09.3] - | - o - - -
Transport - DS1 (20+) (davs) MI | D 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Average Installation Interval - UNE - Dedicated

55-10.1] - | - o . - -
Transport - DS3 (1-10) (days) Ml | D 0| nla n/a n/a 1| 0.00 n/a n/a Base<10| 0| nla n/a n/a
Average Installation Interval - UNE - Dedicated
Transoort - DS3 (11-20) (davs) 55-102| - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated
Transport - DS3 (20+) (days) o . 55-103 - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Installation Interval - DSL - With Line Sharing {gg y o7\ | w | w1 | p 17| 1000 | nia nia ; 20| 1000 | na na - 19| 1000 | na nia - -
With Conditionina I i
(VSRS ISERTE (e = DL =W L2 S s 1 gl pg [ oo | o | @ 126| 2.99 | 391 | (1658) | Yes 107| 299 | 391 | (1877) | Yes 124| 2.87 | 389 | (21.74) | Yes HIT
Without Conditionina i )
Average Installation Interval - DSL - With OutLine fog ) o5/ \y | | w1 | B 6| 2417 | 1000 | n/a |Base<l0 3| 4400 | 1000 | na |Base<10 1| 74.00 | 10.00 | n/a |Base<io| -
Sharina - With Conditioning i )
Average Installation Interval - DSL - With OutLine —fog ) o4\ | | w1 | B 190/ 7.09 | 500 | 2.09 No 207| 699 | 500 | 1.99 No 266| 612 | 500 | 112 No | miss
Sharina - Without Conditionina
Average Installation Interval - DSL - Broadband DSL - o 1 o5l | | wi | p 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a nla - -
Line Sharina (days)
Avergge Instsflllatlon Interval - DSL - Broadband DSL - 55.1-06) M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
No Line Sharina (davs) )
Average Installation Interval for Loop with LNP - CHC -1, o, ,| | | | p 1532| 511 | na na - 1517| 550 | na na - 2233| 548 | na na - -
Loop with LNP (1-10)
Average Installation Interval for Loop with LNP - CHC -

55.2-01.2| - - - - - -
Loop with LNP (11-20) A MI | D 179| 6.71 n/a n/a 245| 9.42 n/a n/a 81| 6.68 n/a n/a
Averagg Installation Interval for Loop with LNP - CHC - ss2.003 - | - | M| D 24| 23.00 n/a nia ) 24 1.00 nia n/a } ol na n/a n/a ) )
Loop with LNP (21+)
Average Installation Interval for Loop with LNP - Non

55.2-02.1| - - - - - -
CHC - Loop with LNP (1-10) MI | D 217| 4.33 n/a n/a 271 4.69 n/a n/a 252| 4.04 n/a n/a
Average Installation Interval for Loop with LNP - Non

55.2-02.2| - - - - - -
CHC - Loob with LNP (11-20) Ml | D 91| 8.65 n/a n/a 119| 8.66 n/a n/a 27| 6.59 n/a n/a
Average Installation Interval for Loop with LNP - Non

55.2-02.3| - - - - - -
CHC - Loop with LNP (21+) Ml | D 0 n/a n/a n/a 25| 10.00 n/a n/a 42| 6.00 n/a n/a
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

Averagv_e Installation Interval for Loop with LNP - FDT - s2.031 - | - | M| D 551| 5.44 nia nla j 600| 5.46 nla nia j 508 534 nia nla i i
Loop with LNP (1-10)
Average Installation Interval for Loop with LNP - FDT -

55.2-03.2| - - - - - -
Loop with LNP(11-20) Ml | D 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Average Installation Interval for Loop with LNP - FDT - s2.033 - | - | Ml |D ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Loop with LNP (> 20) -
% xDSL Cpbl Loop Orders Req Removal of Load Coils

553-01.1| - - - - - -
8/or Repeaters-Loops between 12K ft & 17.5K ft Ml | D 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
5 -
% xDSL Cpbl Loop Orders Req Removal of Load Coils 553-012| - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 1| 0.00% n/a n/a Base<10 -
&/or Repeaters-Loops over 17.5K ft
5 ) - AT
:’ng}z‘;"('i_fg;f’s"‘éx's" Cust Req DD-UNE-2 Wire 56-001 M| M| M | B 2918 99.07% | 95.00% | (4.07) | Yes 3391| 98.55% | 95.00% | (3.56) | Yes 3575| 98.88% | 95.00% | (3.88) | Yes HIT
= : - S
% Installs Cmpltd w/in Cust Req DD-UNE -2Wire (oo o) 50\ |y | i | B 66| 87.88% | 95.00% | 7.12 No 59| 89.83% | 95.00% | 5.17 No 13]100.00%| 95.00% | (5.00) | Yes | Miss
Analod (11-20)-7 Days
~ A . . -
% Installs Cmpltd w/in Cust Req DD- UNE -2Wire (.0 o, of | |y | B ol na nia nla ; 23/100.00%| 95.00% | (5.00) | Yes ol na n/a nla ; ;
Analoa (20+)-10 Davs
0, i -| -Diai -
;’g;f”s Cmpltd wi/in Cust Req DD-UNE-Digital (1-10)} g 51| | m | wi | B 95| 94.74% | 95.00% | 0.26 No 127| 94.49% | 95.00% | 0.51 No 143| 94.41% | 95.00% | 0.59 No | Mmiss
[ TRSES i) S Gl (R DR-UNEHPEE (@ | 6p M| M| M | B 0| nla n/a n/a - 0| nla n/a n/a - 0| n/a n/a n/a - -
20)-7 Davs )
% Installs Cmpltd wi/in Cust Req DD-UNE-Digital (20} 55 o, 5 M| M| M |B 0| nla n/a nla - 0| nla nla n/a - 0| n/a n/a n/a - -
10 Days )
0, f -| -
% Installs Cmpltd wiin Cust Req DD-UNE-DS1LOOP | 56 o3| | v | w1 | B 165| 90.91% | 95.00% | 4.09 No 214| 95.33% | 95.00% | (0.33) | Yes 217| 94.01% | 95.00% | 0.99 No MISS
(includes PRN-3 Days
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports: 56-04| M| M| M | B 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Analod Port-2 Days
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports:

56 - 05.1 - - R R
BRI Port (1-50)-3 Davs M| M| M | B 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
10 Uil i) wfi t: R DID-UNE-STHE PE s _ s M| M| M | B 0| nl/a n/a n/a - 0| nla n/a n/a - 0| n/a n/a n/a - -
BRI Port (50+)-5 Davs )
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports:

56 - 06.1 - - - -
PRI Port (1-20)-5 Davs M| M| M | B 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports:

56 - 06.2 - - R R
PRI Port (20+)-10 Days M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk .o o7 M| M| M |B 0| nla n/a nla - 0| nla nla n/a - 0| n/a n/a n/a - -
Ports (1-10)-3 Davs _ )
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk .o o7 M| M| M |B 0| nla n/a nla - 0| nla nla n/a - 0| n/a n/a n/a - -
Ports (11-20)-5 Davs )
[ TS Ciplit] i Gl (Rt PIDHUN DS VK |l e M| M| M | B 0| nla n/a n/a - 0| nla n/a n/a - 0| n/a n/a n/a - -
Ports (20+)-"ICB" )
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 08.1 - - R R
Transport-DSO (1-10)-3 Davs M| M| M | B 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 08.2 - - - -
Transport-DSO (11-20)-5 Davs M| M| M | B 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 08.3 - - - -
Transport-DSO (204)-"ICB" M| M| M |B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 09.1 - - R R
Transport-DS1 (1-10)-3 Davs M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 09.2 - - - -
Transport-DS1 (11-20)-5 Davs M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 09.3 - - - -
Transport-DS1 (20+)-"ICB" M|{M| M | B 0| nla n/a n/a 0| nla n/a n/a 0| nla n/a n/a
g ! = —
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated |oq 1o/ | v | mi | B of ma | na nia ; 1|100.00%| 95.00% | nfa  |Base<10 of ma | ma nia - -
Transport-DS3 (1-10)-3 Davs
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 10.2 - - - -
Transport-DS3 (11-20)-5 Davs M| M| M | B 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated

56 - 10.3 - - - -
Transport-DS3 (204)-"ICB" M| M| M |B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a

Version 1.8

Prepared on 10/21/02 at 11:01 AM




Attachment A Performance Measures - Hit or Miss Report - Ameritech

MPSC Case No. U-12320

Ehr 10/21/02 Affidavit
Attachment A
Page 20 of 37

Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
0, f -
Ff"r(')?:é‘;"s"scmp"dw“” Cust Req DD-UNE Loop 56-11| M | M| MI 1/100.00%| 95.00% | n/a  |Base<10 58/100.00%| 95.00% | (5.00) | Yes 38| 86.84% | 95.00% | 8.16 No .
E : - :
% Installs Cmpltd w/in Cust Req DD-DSL wiNo Line |55 15 1/ \y [ v | wi | B 1/100.00%| 95.00% | n/a  |Base<10 o nia nia n/a ; ol na n/a nia ; ;
Share-Conditioned -10 davs
S ; - :
HIEES e G S REYPRREL WO ETS o ool ol | o | & 303| 99.34% | 95.00% | (4.34) | Yes 381| 97.90% | 95.00% | (2.90) | Yes 449| 99.78% | 95.00% | (4.78) | Yes HIT
Share-Non Conditioned-5 Davs
S i - :
O UREELS Ciie 1 T G g (D DL Ui 56-13| M| M| MI | P 158 99.37% | 99.40% | 0.06 Yes 156(100.00%| 99.14% | (1.16) | Yes 179| 99.44% | 99.65% | 0.46 Yes HIT
Sharina-Parity w/ASI
0, f -
D (NS IS Sl st RS e se1-001) - | - | MI|B 3520| 99.83% | 95.00% | (4.83) | Yes 3984| 99.95% | 95.00% | (4.95) | Yes 4294| 99.91% | 95.00% | (4.91) | Yes HIT
Adaareaate Loop W/LNP (1-10)
0, i -
% (UNE) Installs Cmptd w/in Cust Rgstd DD se1-012) - | - | MI | B 154|100.00%| 95.00% | (5.00) | Yes 155/100.00%| 95.00% | (5.00) | Yes 201/100.00%| 95.00% | (5.00) | Yes HIT
Aaareaate Loop W/LNP (11-20)
0, i -
% (UNE) Installs Cmptd w/in Cust Rgstd DD se1-013 - | - | MI | B ol na nia nia ; 56/100.00%| 95.00% | (5.00) | Yes 21/100.00%| 95.00% | (5.00) | Yes HIT
Aaareaate Loop W/LNP (>20)
0, f -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC. 1, oy | |y | p 1694/100.00%| n/a nia ; 1394/100.00%| n/a n/a ; 2523/100.00%| n/a nia ; ;
Loop W/LNP (1-10)
0, f -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC 1, .1 _ | _ | | p 95/100.00%| nla nia ; 103|100.00%| n/a n/a ; 82|100.00%| nia nia ; ;
Loop W/LNP (11-20)
0, f -
0 (U =S G giel i S RS [IEHEE 56.1-023| - | - | Ml | D 0 n/a n/a n/a - 24/100.00%| n/a n/a - 0 n/a n/a n/a - -
Loop W/LNP (>20)
0, f -
e ) Inowalls Cmptdwin Cust Rgstd PD-FOTLOOPl g5, 001 | | wi | D 684/ 9956% | nia | nia - 889/100.00% na | nia - 723|10000% na | nia - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop| s61-022| - Sl wlo 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
WILNP (11-20) _
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop| s61.033 - | - | mi | D 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
WILNP (>20)
i : —
% (UNE) Installs Cmptd w/in Cust Rqstd DD-Projects {0, o)l | _ | i | B ol nha nia nia ; 70/100.00%| 95.00% | (5.00) | Yes 436| 94.04% | 95.00% | 0.96 No ;
Loop W/LNP (>100)
0, i - -
DG f:aused MISSEd 2B RS = UINIE - EliEEt e 58-01| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
DSL -Line Sharina
0, i - -
DT Caqsed MIS§Ed 2B RS = UINIE - EliEEt e 58-02| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
DSL -No Line Sharina
0, i - - m
L/‘i’n’:;é&:i‘ied eSS IEIB RS mUNS 2L e oo ool ol | o | @ 169| 1.18% | 0.87% | 0.43 Yes 157| 0.00% | 1.12% | (1.33) | Yes 191| 0.52% | 0.82% | (0.46) | Yes HIT
0, i - - .
,ﬁ’oﬂféﬁﬂg’““e“ Due Dates - UNE - DSLLOOPS | 5o g4\ [ M | w1 | B 328| 0.61% | 5.00% | (4.39) | Yes 447| 1.34% | 5.00% | (3.66) | Yes 516| 0.19% | 5.00% | (4.81) | Yes HIT
0, i - -
% AIT Caused Missed Due Dates - UNE -8.0dB Loop| oo e |y [ | w1 | p 7038| 0.24% | 6.58% | (21.25) | Yes 8588| 0.61% | 6.85% | (22.48) | Yes 0046| 0.34% | 6.42% | (23.30) | Yes HIT
Without Test Access
0, i - -
xiQTTSS‘:‘fSSEZ’QSSEd Due Dates - UNE-BRILOOP |56 6| | M| mi | P 44| 455% | 15.67% | (1.99) | Yes 66| 3.03% | 8.88% | (1.62) | Yes 61| 1.64% | 15.16% | (2.90) | Yes HIT
0, i - -
Ff’oﬁlT CenER e DU IEESS = UNE = [HEN R 58-07| M [ M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, i - -
xiQTT:;‘i\Scegei'sse‘j Due Dates - UNE-DS1Lo0p | oo ool [ | wi | p 57| 0.00% | 12.39% | (2.81) | Yes 104| 5.77% | 12.62% | (1.95) | Yes 97| 3.00% | 13.27% | (2.85) | Yes HIT
0, i - -
/OA!T CrupSCl | EmeeIDiss DU S - DS - DSl 58-09| M [ M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Dedicated Transport ]
% AIT Caused Missed Due Dates - UNE - Subtending | oo 1o | | wi | p 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Channel (23B) )
% AIT Caused Missed Due Dates - UNE - Subtending | oo 14| | | i | p 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Channel (1D)
0, I - -
_ﬁlﬁ::s;l:secj Missed Due Dates - UNE - Analog 58-12| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
PO CEIEES MTEREA DUB PEYES - UIN(S - SHaElig 58-13| M | M| Ml | P 0| nla n/a n/a = 0| n/a n/a n/a - 0| nla n/a n/a = =
Diaital Direct Combination Trunks
0, i - -
S’e’g:za?ezuif:n';’g?:d Due Dates - UNE - DS3 58-14| M| M| M | P ol na n/a nla - 2| 000% | 1.64% | n/a |Base<10 nla n/a nla - -
% AIT Caused Missed Due Dates - UNE - Dark Fiber |58-15| M | M| MI | P 0 n/a n/a n/a - 0 n/a n/a n/a - n/a n/a n/a - -
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area] B| Volume | CLEC [genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value [ Result [ Volume | CLEC |genchmark| Z-Value| Result| 89%

% Installation Trble Rpts w/in 30 Days (I-30) Inst - UNE j j j i i
- Broadband DSL - Line Sharina 59-01| M| M| Ml 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Installation Trble Rpts w/in 30 Days (I-30) - UNE - : ) . ) )
Broadband DSL - No Line Sharing 59-02| M| M| Ml | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
0, i I -
% Installation Trouble Reports w/in 30 Days (1-30) of | g o3| \y | | i | p 168| 0.00% | 1.64% | (1.67) | Yes 157) 1.27% | 1.12% | 018 | Yes 191| 1.05% | 1.60% | (0.60) | Yes | HIT
Installation - UNE - DSL Loops - Line Sharina
0, i ithi -
% Installation Trouble Reports Within 30 Days (1-30) of | g o | 1 | i | mi | B 372| 1452% | 6.00% | 852 No 457| 6.35% | 6.00% | 0.35 No 528| 6.25% | 6.00% | 0.25 No MISS
Install - UNE - DSL Loops - No Line Share
% Installation Trb Reports W/in 30 Days (I-30) of } 5 5 o n 5 s
Installation - UNE - 8.0 dB Loop Wiout Test ACcess 59-05| M | M| Ml | P 7418| 3.98% | 13.08% | (22.15) Yes 8947| 4.66% | 14.39% | (24.58) Yes 9513| 4.39% | 12.55% | (22.66) Yes HIT
% Installation Trouble Reports W/in 30 Days (I-30) of } » n n » 5 S
Installation - UNE - BRI Loob With Test AcCess 59-06| M | M| Ml | P 100| 15.00% | 9.03% 1.78 No 136| 8.82% | 12.53% | (1.16) Yes 179| 6.70% | 9.17% | (1.01) Yes HIT
% Trouble Reports Within 30 Days (I-30) of Installation : ) . ) )
- UNE - ISDN BRI Port 59-07| M| M| Ml | P 0| nla n/a n/a 0| n/a n/a n/a 0| n/a n/a n/a
% Installation Trble Reports Within 30 Days (I-30) of : o o o 0 o o
installation - UNE - DS Loop With Test Access 59-08| M| M| Ml | P 195| 5.64% | 14.02% | (2.97) Yes 271| 6.27% | 10.63% | (1.88) Yes 266| 9.77% | 11.88% | (0.85) Yes HIT
% Installation Trb Rpts W/in 30 Days (I-30) of : ) . ) )
Installation - UNE - DS1 Dedicated Transport 59-09| M| M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
% Trouble Reports Within 30 Days (I-30) of Installation
- UNE - Subtendina Channel (23B) 59-10| M | M| Ml | P 0| nla n/a n/a 0| nla n/a nla 0| nla n/a n/a
% Trouble Reports Within 30 Days (I-30) of Installation
- UNE - Subtending Channel (1D) 59-11| M | M| Ml | P 0| nla n/a n/a 0| nla n/a nla 0| nla n/a n/a
% Trouble Reports Within 30 Days (I-30) of Installation 59-12| M| M| M | p ol na n/a nia ) ol na nia n/a } ol na n/a n/a ) )
- UNE - Analoa Trunk Port
% Trb Rpts W/in 30 Days (I-30) of Installation - UNE - : ) . ) )
Subtending Digital Direct Combination Trunks S9-18|M M MP o na na na 0 na na na o na na na
% Installation Trouble Reports Within 30 Days (I-30) of : ) 5 o ) )
Installation - UNE - DS3 Dedicated Transport 59-14| M| M| Ml | P 0 n/a n/a n/a 2| 0.00% | 4.92% n/a Base<10 0 n/a n/a n/a
% Installation Trouble Reports Within 30 Days (I-30) of 50-15| M | M| ™I | P ol na nia nla ) ol ma nla nia . ol na nia nla ) )
Installation - UNE - Dark Fiber
o - T
% AIT Missed Due Dates Due to Lack of Facilities - {6, o1 |y | . | w1 | p 168| 0.60% | 0.15% | 146 | Yes 157| 0.00% | 0.05% | (0.29) | Yes 191] 0.00% | 0.03% | (0.25) | Yes [ HIT
UNE - DSL Loops - Line Sharina
5 -
%0 AIT Missed DDs (>30 Days) Due to Lack of 60-012| M| - | Ml | P 168| 0.00% | 0.00% | 0.00 Yes 157| 0.00% | 0.00% | 0.00 Yes 191| 0.00% | 0.00% | 0.00 Yes HIT
Facilities - UNE - DSL Loops - Line Sharina
o -
%o AIT Missed DDs (>00 Days) Due to Lack of 60-013 M| - | Ml | P 168| 0.00% | 0.00% | 0.00 Yes 157| 0.00% | 0.00% | 0.00 Yes 191| 0.00% | 0.00% | 0.00 Yes HIT
Facilities - UNE - DSL Loops - Line Sharina
% AIT Missed Due Dates Due to Lack of Facilities -

60 - 02.1 - .08Y .009 . 759 .009 . .00 .00 .
UNE - DSL Loops - No Line Sharing M Ml | B 372| 1.08% | 5.00% | (3.92) Yes 457| 1.75% | 5.00% | (3.25) Yes 528| 0.00% | 5.00% | (5.00) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of

60 - 02.2 - 279 .009 . .00 .009 . .00 .00 .
Facilities - UNE - DSL Loops - No Line Sharing M Ml | B 372 0.27% | 5.00% | (4.73) Yes 457| 0.00% | 5.00% | (5.00) Yes 528| 0.00% | 5.00% | (5.00) Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of

60 - 02.3 - .00 .009 . .00 .009 . .00 .00 .
Facilities - UNE - DSL Loobs - No Line Sharing M Ml | B 372| 0.00% | 5.00% | (5.00) Yes 457| 0.00% | 5.00% | (5.00) Yes 528| 0.00% | 5.00% | (5.00) Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities -

60 - 03.1 - .399 419 . .589 429 ’ .559 .18Y .
UNE - 8.0 dB Loop Without Test ACeess M Ml | P 7418| 0.39% | 3.41% | (14.11) Yes 8947| 0.58% | 3.42% | (14.38) Yes 9513| 0.55% | 3.18% | (14.29) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of

60 - 03.2 - .00 .189 . .00 119 b .009 179 .
Facilities - UNE - 8.0 dB Loop Without Test ACess M Ml | P 7418| 0.00% | 0.18% | (3.62) Yes 8947| 0.00% | 0.11% | (3.15) Yes 9513| 0.00% | 0.17% | (4.02) Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of

60 - 03.3 - .00 .019 . .00 .019 b .009 .02 .
Facilities - UNE - 8.0 dB Loop Without Test ACess M Ml | P 7418| 0.00% | 0.01% | (0.66) Yes 8947| 0.00% | 0.01% | (0.75) Yes 9513| 0.00% | 0.02% | (1.20) Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities -

60 - 04.1 - .009 119 . .68Y .839 . A7Y .03 .
UNE - BRI Loob With Test Access M Ml | P 100| 5.00% | 6.11% (0.44) Yes 136| 3.68% | 2.83% 0.54 Yes 179| 4.47% | 5.03% (0.31) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of

60 - 04.2 - .00 769 . .00 .139 . .00 .40 .
Facilities - UNE - BRI Loop With Test ACcess M M| P 100| 0.00% | 0.76% | (0.88) Yes 136| 0.00% | 0.13% | (0.42) Yes 179| 0.00% | 0.40% | (0.84) Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of

60 - 04.3 - .00 .009 . .00 .009 . .00 .00 .
Facilities - UNE - BRI Loob With Test ACcess M M| P 100| 0.00% | 0.00% 0.00 Yes 136| 0.00% | 0.00% 0.00 Yes 179| 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities -

60 - 05.1 - - - - -
UNE - ISDN BRI Port M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
% AIT Missed DDs (>30 Days) Due to Lack of

60 - 05.2 - - - - -
Facilities - UNE - ISDN BRI Port M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tie P| CLEC AT/ |% Yes- 86% | CLEC AIT/ |%Yes- 87% | CLEC AT/ |% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
(?ag:;tri(xifslfs ; PISS(E;?IOBI;T)I;S(L?UE BB Gl 60-053 M | - | MI 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
L/"N’?E'T ggjiig;mﬁ;’i‘ig::"k of Facilities - ey o051/ M| - | mi | p 195| 1.54% | 1.09% | 0.46 | Yes 271] 1.11% | 351% | (1.93) | Yes 266 1.88% | 1.08% | 089 | Yes HIT
z’a’;:rﬁxifsjgED'_DSS‘?’EOESWtﬁ‘_‘rZ;‘: /';ig';sf’sf 60-062 M| - | mi | P 195| 0.00% | 0.00% | 0.00 | Yes 271] 0.00% | 1.35% | (1.92) | Yes 266/ 0.00% | 0.22% | (0.76) | Yes HIT
e n L) D 0 ack o 60-063 M| - | MI | P 195| 0.00% | 0.00% | 000 | Yes 271| 0.00% | 0.00% | 000 | Yes 266| 0.00% | 0.00% | 000 | Yes | HIT
ZON?EW gissfeljdelr:j)iléztzgt'?rsalr?:sotg L e RS- 60-07.1 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
?aglrnehiifsjg g DS éZSDOeZ?gaSt)ele'Jl'?atss:%?: i 60-07.2) M| - | Ml | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
?aglrnehiifsjg g DS éngOeZ?gast)eleﬁatss:ﬁl: i 60-07.3 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
L/ONAElT '\S/Illjsbstzz dl:i):; (?l?;igli ;EB))LaCk of Facilities - 60-081 M| - | Ml | P 0| nl/a n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
::/Oaglli-trieMsifsjlgl g?;é;i?]giﬁséﬁ:ﬁng I(.za ;lB()Of 60-082 M| - | Ml | P 0| nl/a n/a n/a - 0| n/a n/a n/a - 0| n/a n/a n/a - -
::/Oaglli-trieMsifsjlgl g?;é;i?]giﬁséﬁ:ﬁng I(.za ;lB()Of 60-083 M| - | Ml | P 0| nl/a n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
ZON?EW ’\SAlIJSbStzg d[i):; g:;iigu(ig)) L e RS- 60-091 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
(?ag:;trie'\iifsjg IIED P;u(;?eic?i:zs():r?::ng I('fgl; i 60-092 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
(?ag:;trie'\iifsjg IIED P;:;iiz:zséﬁ::n: I('fgl; i 60-093 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
tJ/ON)TElT Xlrifaslgg _?::;E goe; Due to Lack of Facilities - 60-101 M| - | Ml | P 0| nl/a n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
r)ag:;gglssjf]g):rgz Z I_?_?J’:i)( ggi to Lack of 60-102) M| - | Ml | P 0| nl/a n/a n/a - 0| n/a n/a n/a - 0| n/a n/a n/a - -
r)ag:;gglssjf]g):rgz Z I_?_?J’:i)( ggi to Lack of 60-103 M| - | Ml | P 0| nl/a n/a n/a - 0| n/a n/a n/a - 0| n/a n/a n/a - -
ZONITEW hsﬂlﬁzg dEi):ue IZE)iZ:tiSI BiL:zctto Cl’_:rt:]lggf_rlisgities ; 60-111 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
5 -
gaglli-trigfsj '3 IIED P;:;ii;:z%g;; tlgilr-eacikccgmbo 60-112| M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
Fjaglli.trigglfsj '3 IIED P;:;iig’i:zség;; tlgilr-eacikccgmbo 60-113 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
e Dot Do Dates Due o LackotFacliies - eo-124 m| - | mi | P of ma | na | na - 2| 0.00% | 0.00% | na |Base<10 of ma | na | na - -
e o =) Due 1o Lackof 60-122/ M| - | MI | P of ma | na | na - 2| 0.00% | 0.00% | na |Base<10 of ma | na | na - -
e o D) Due 1o Lackof 60-123 M| - | MI | P of ma | na | na - 2| 0.00% | 0.00% | na |Base<10 of ma | na | na - -
ZON?EW g:rielgit?e l:e DEEESIPUE D e <O s - 60-131 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
(l;/()aglli.trie'v;ifslfs IIED PIZS);:kSgiE;yS) R 60-132| M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
(l;/()aglli.trie'v;ifslfs IIED PI:S);:kggit?;yS) R 60-133 M| - | Ml | P 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
':;gilli:t’i?:—)llai)?;sb?(; I’;)Aissfi?nzl?hgsazs Due to Lack of 61-01| - | - | M| P 0| nla n/a n/a - 0| n/a n/a n/a - 0| n/a n/a n/a - -
':;gilli:t’iilsa—)llalr?az);sb?c; l\él issl_s_e,\?ol:l)_l::eD;:Zf"%ue to Lack of 61-02| - | - | M| P 0| nla n/a n/a - 0| n/a n/a n/a - 0| n/a n/a n/a - -
e D e e o oue Daes Due ' e1-03| - | - | mi|p 1| 2800 | 964 | nia |Base<10 of na | na | na - of ma | na | na - -
R Bﬁﬁfgshﬁ'iii‘lfuszﬁz g;‘aer::q"a‘:k o f61-04 - | - | mi|P 4 1375 | na | na |Base<10 8 863 | na | na |Base<i0 of ma | na | na - -
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
Average Delay Days for Missed DDs Due to Lack of
Facilities - UNE - 8.0 dB Loob without Test ACGess 61 - 05 Mi 29| 3.66 7.49 (2.14) Yes 52| 8.04 6.65 0.98 Yes 52| 5.04 7.71 (1.49) Yes HIT
Average Delay Days for Missed Due Dates Due to
Lack of Facilities - UNE - BRI Loob With Test ACess 61 - 06 Ml | P 5| 4.40 10.88 n/a |Base<10 5/ 6.40 9.77 n/a  |Base<10| 8| 5.88 13.89 n/a |Base<10
Average Delay Days for Missed Due Dates Due to : L )
Lack of Facilities - UNE - DS1 Loop With Test Access 61-08 Ml | P 3| 8.00 3.00 n/a Base<10 3| 11.67 29.23 n/a Base<10 5| 7.40 23.40 n/a Base<10
Average Delay Days for Missed Due Dates Due to : L ) . ) )
Lack of Facilities - UNE - DS1 Dedicated Transport 61-09 M| P 0 na na na 0 na na na 0 na na na
Average Delay Days for Missed Due Dates Due to : L ) . ) )
Lack of Facilities - UNE - Subtending Channel (238) | 5%~ 1° M P 0 ma n/a na o wa na n/a 0 ma n/a na
Average Delay Days for Missed Due Dates Due to
Lack of Facilities - UNE - Subtendina Channel (1D) 61-11 M P 0 na na na 0] na na na 0 na na na
Average Delay Days for Missed Due Dates Due to
Lack of Facilities - UNE - Analoa Trunk Port 61-12 Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Avg Delay Days for Missed DDs Due to Lack of
Facilities - UNE - Subtendina Diaital Direct Combo 61-13 M P 0 na na na 0 na na na 0 na na na
Average Delay Days for Missed Due Dates Due to : L ) . ) )
Lack of Facilities - UNE - DS3 Dedicated Transport 61-14 M| P 0 na na na 0 na na na 0 na na na
Average Delay Days for Missed Due Dates Due to : L ) . ) )
Lack of Facilities - UNE - Dark Fiber 61-15 Ml P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for AIT Caused Missed Due : ) . )
Dates - UNE - DSL Loops - Line Sharina 62-01| M Ml | P 1| 28.00 4.21 n/a Base<10 0 n/a n/a n/a 1| 3.00 2.97 n/a Base<10
Average Delay Days for AIT Caused Missed Due
Dates - UNE - DSL Loobs - No Line Sharing 62-02| M Ml | B 5| 13.40 6.50 n/a |Base<10 10{ 7.10 6.50 0.60 No 1| 2.00 6.50 n/a |Base<10
Average Delay Days for AIT Caused Missed Due
Dates - UNE - 8.0 dB Loop without Test ACess 62-03| M Ml | P 39| 3.46 7.23 (1.79) Yes 74| 8.04 6.90 0.93 Yes 64| 4.78 7.38 (1.78) Yes HIT
Average Delay Days for AIT Caused Missed Due
Dates - UNE - BRI Loop With Test Access 62-04| M Ml | P 70 3.71 11.11 n/a |Base<10 7| 571 77.65 n/a  |Base<10| 10| 6.20 11.78 (1.69) Yes
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - UNE - Analog Trunk Port 62-10| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for AIT Caused Missed Due : )
Dates - UNE - DS1 Loob With Test Access 62-06| M M| P 13| 5.15 8.73 (1.25) Yes 11| 13.55 | 21.86 | (0.88) Yes 14| 5.07 | 16.75 | (999.99) | Yes HIT
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - UNE - DS1 Dedicated Transport 62-07| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for AIT Caused Missed Due
Dates - UNE - Subtendina Channel (238) 62-08| M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Delay Days for AIT Caused Missed Due
Dates - UNE - Subtending Channel (1D) 62-09| M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Delay Days for AIT Caused Missed Due
Dates - UNE - DS3 Dedicated Transport 62-12| M Ml | P 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - UNE - Subtendina Diaital Direct Combo Trunks| 62-11| M M| P 0 na na na 0 na na na 0 na na na
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - UNE - ISDN BRI Port 62-05| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Average Delay Days for AIT Caused Missed Due : ) ) . ) )
Dates - UNE - Dark Fiber 62-13| M Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
0, i - -
% AIT Caused Missed Due Dates > 30 Days - UNE - | g3 1 | g | | i | p 168| 0.00% | 0.00% | 0.00 Yes 157| 0.00% | 0.00% | 0.00 Yes 191| 0.00% | 0.00% | 0.00 Yes HIT
DSL Loops - Line Sharina
0, i - -
% AIT Caused Missed Due Dates > 30 Days - UNE - | g3 5|y | | i | p 372| 027% | nia n/a - 457| 0.00% | nia nia - 528| 0.00% | 0.00% | 0.00 Yes -
DSL Loops - No Line Sharina
0, i - -
AT CRUER ST DIBIREISS 2 SRRy -UNES [ on aall o]l | 4o | @ 7418| 0.00% | 0.26% | (4.43) | Yes 8947| 0.01% | 0.19% | (3.89) | Yes 9513| 0.00% | 0.27% | (5.11) | Yes HIT
8.0 dB Loop Without Test Access
0, i - -
% AIT Caused Missed Due Dates > 30 Days - UNE - | o0 0\ | |y | p 100| 0.00% | 1.37% | (1.18) | Yes 136] 0.00% | 0.26% | (0.59) | Yes 179| 0.00% | 0.53% | (0.98) | Yes HIT
BRI Loop With Test Access
0, i - -
% AIT Caused Missed Due Dates > 30 Days - UNE 63-10| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Analoa Trunk Port
0, i - -
% AIT Caused Missed Due Dates > 30 Days - UNE - | o0 el | |y | p 195| 0.00% | 0.54% | (1.03) | Yes 271] 0.00% | 2.70% | (2.73) | Yes 266| 0.00% | 1.95% | (2.29) | Yes HIT
DS1 Loop With Test Access
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie P| CLEC AT/ |[% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AIT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

0, i - -
E/;)Sl?.l-lgg;gzjteedd?‘lrsasniigrltje DEiEs > 2D DEys - UNE 63-07| M| - | MI 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, i - -
gﬁ:;ﬁ;f?:i;ﬂ:j?z?;? DEiEs > 2D DEys - UNE 63-08| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, i - -
D Cgused IS DURIRESS > D Eys - D= 63-09| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Subtendina Channel (1D)
0, I - -
% AIT Caused Missed Due Dates > 30 Days - UNE - | o3 15| | |y | p ol na nfa nia - 2| 000% | 1.22% | nia |Base<10 ol nia nfa nia - -
DS3 Dedicated Transport
% AIT Caused Missed Due Dates > 30 Days - UNE -
Subtending Diaital Direct Combo Trunks 63-11| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, I - -
% AIT Caused Missed Due Dates > 30 Days - UNE 63-05| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
ISDN BRI Port
0, i - -
;’;&Lga;sed SR DUR DRSS = D Eys - D= 63-13| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
;L‘:‘nbriz Report Rate - UNE - Broadband DSL - Line | o0 o || _ |y | p 2| 0.00% | 0.00% | n/a |Base<10 2| 0.00% | 0.00% | nia |Base<10 2| 0.00% | 0.00% | n/a |Base<io| -
.Il_-ir::gls:iizon REfD = U2 - Eeer e DElL - O 65-02| - | - | MI 0| nla n/a n/a = 0| n/a n/a n/a - 0| nla n/a n/a = =
Trouble Report Rate - UNE - DSL Loops - Line_ 65-03| - - | Ml 6490| 0.02% | 0.20% (3.30) Yes 6648| 0.03% | 0.13% (2.27) Yes 6841| 0.03% | 0.27% (3.83) Yes HIT
;‘;“rﬁ:'; Report Rate - UNE - DSL Loops -No Line | oo 01 | |\ | g 9537| 153% | 3.00% | (147) | Yes 9602| 1.32% | 3.00% | (1.68) | Yes 9731| 1.25% | 3.00% | (L75) | Yes HIT
;:;f:: Report Rate - UNE - 8.0 dB Loop Without Test| oo o | | vy | p|  165839| 0.83% | 0.92% | (3.63) | Yes 170226| 0.99% | 0.97% | 075 | Yes 174599| 0.92% | 1.05% | (5.41) | Yes HIT
;L‘::f;': FEPER RETE - TN 2 = IR Legp Uil e 65-06| - | - | MI | P 4243| 1.74% | 1.69% | 027 Yes 4224| 152% | 1.88% | (1.66) | Yes 4293| 1.79% | 1.94% | (0.64) | Yes HIT
Trouble Report Rate - UNE - ISDN BRI qut 65-07| - | - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
;L‘:;:;': REEERRERD - UINS - DS Leap Uil e 65-08| - | - | M| P 2433| 2.34% | 3.41% | (2.73) | Yes 2617| 2.87% | 3.57% | (1.81) | Yes 2795| 4.08% | 4.58% | (1.15) | Yes HIT
Trouble Report Rate - UNE - DS1 Dedicated Transport| 65-09| - - M| P 63| 0.00% | 5.12% (1.80) Yes 63| 0.00% | 5.31% (1.83) Yes 63| 0.00% | 6.78% (2.07) Yes HIT
Trouble Report Rate - UNE - Subtending Channel 65-10| - - M| P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Trouble Report Rate - UNE - Subtending Channel (1D)| 65-11| - - | M| P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Trouble Report Rate - UNE - Analog 'I_'runk_Pprt i 65-12| - | - | Ml | P 5| 0.00% | 0.46% n/a Base<10 5/ 0.00% | 0.51% n/a Base<10 5| 0.00% | 0.52% n/a Base<10 -
WD P REts U= SR Mg PRI | o agl | | gy | 2 0| nla n/a n/a = 0| n/a n/a n/a - 0| nla n/a n/a = =
Combination Trunks
Trouble Report Rate - UNE - DS3 Dedicated Transport| 65-14| - | - | Ml | P 170| 0.00% | 2.18% (1.92) Yes 171| 0.00% | 1.70% (1.71) Yes 170| 0.00% | 0.96% (1.28) Yes HIT
Trouble Report Rate - UNE - Dark Fiber 65-15| - - M| P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Trouble Report Rate - UNE - In'gerconnection Trunks 65-16| - - M| P 245583| 0.01% | 0.02% (1.10) Yes 312468| 0.01% | 0.01% 3.11 No 312834| 0.01% | 0.01% 0.06 Yes HIT
R e e oatation & Repeat REPOS™ o501 m | M| i | P 2| 0.00% | 0.00% | nia |Base<10 2| 0.00% | 0.00% | nia |Base<1) 2| 000% | 000% | na |Base<io| -
;2;?;?2 E?E_mitlj;;n?:!z:zn & REEEl (Reporis: 651-02 M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Ui (Rl s NG S =N S Rl R | m ol | o | 5 | 2 6490| 0.02% | 0.07% | (158) | Yes 6648| 0.00% | 0.05% | (1.90) | Yes 6841| 0.00% | 0.14% | (3.11) | Yes HIT
DSL Loops - Line Sharina )
BZ’LRLGO";’;; R%‘s Ill\lneet g;i;?;i"a“o” & Repeat Reports- oo o0l v m | mi | B 9537| 0.86% | 3.00% | (2.14) | Yes 9602| 0.82% | 3.00% | (2.18) | Yes 9731| 0.82% | 3.00% | (2.18) | Yes HIT
;rg Eg?_gf\?&?;:ﬁg;’féi‘g:o” &RepeatReports - oo osl M | m| mi | P| 165839 059% | 0.73% | (6.48) | ves 170226| 0.68% | 0.76% | (3.60) | Yes 174599| 0.61% | 0.81% | (8.94) | Yes HIT
;gl ﬁggr\tﬂ,ﬁﬁe’\s‘f;‘ig‘sssta"a“°” &RepeatReports - 1o ool v { m | wmi | p 4243] 1.18% | 1.32% | (0.78) | Yes 4224] 0.95% | 1.49% | (2.81) | Yes 4293| 1.07% | 1.50% | (2.18) | Yes HIT
Trb Report Rate Net of Installation & Repeat Reports - 651-07 M| M| mi | P 0 nla nia nla 0 nia nla nia 0 nla nia nla
ISDN BRI Port : ) ) ) )
[T R (R (N2t i I erm &2 (RSPt REEiE = | [ 1 | 1 [ vt | o | 2433] 1.60% | 2.77% | (3.34) | Yes 2617| 2.03% | 2.81% | (227) | Yes 2795| 2.50% | 3.37% | (2.36) | Yes HIT
DS1 Loop with Test Access
Brg lesgirct;:;eTt':;S"s;?tSta"a“°” & Repeat Reports - 1. ool v [ m | mi | P 63| 0.00% | 4.15% | (1.62) | Yes 63| 0.00% | 4.12% | (1.61) | Yes 63| 0.00% | 4.93% | (1.76) | Yes HIT
Trb Report Rate Net of Installation & Repeat Reports -

65.1-10 - - - -
Subtending Channel (238) M|{M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

Trb Report Rate Net of Installation & Repeat Reports -

65.1-11 - B 3 3
Subtending Channel (1D) - M| M| M 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
X;‘;Ezpf::ia;:et of Installation & Repeat Reports - e 1 45 [ | w1 | p 5| 0.00% | 0.39% | nia |Base<l 5| 0.00% | 0.42% | nfa |Base<10 5| 0.00% | 042% | n/a |Base<io| -
Trb Report Rate Net of Installation & Repeat Reports -

65.1-13 - - - -
Subtending Diaital Direct Combination Trunks MM MP 0 na na na 0 na na na 0 na na na
[T R (R (N2t i I erm &2 (RSPt REEiE = | [ 1 | g [ vt | o [ 170| 0.00% | 1.34% | (1.51) | Yes 171| 0.00% | 1.32% | (1.50) | Yes 170| 0.00% | 0.64% | (1.05) | Yes HIT
DS3 Dedicated Transport )
gr:rf lfi':)(;rrt RS N2l @ (NSENETEm &2 (REea R - 65.1-15 M | M| Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - o 1 16 v [ m | wi | p|  245583] 0.01% | 0.029% | (1.38) | Yes 312468| 0.01% | 0.00% | 2.48 No 312834| 0.01% | 0.01% | (1.44) | Yes HIT
Interconnection Trunks
0, 1 i T - -
% MISS?d Repa|'r Commitments - UNE - Broadband 66-01| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
DSL - Line Sharina
0, 1 i T - -
% Missed Repau Cgmmltments UNE - Broadband 66-02| M| M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
DSL - No Line Sharina
S/"hgr';?d Repair Commitments - UNE -DSL -Line 1 g6 31\ | m | i | P 1/100.00%| 37.74% | n/a  |Base<10 2| 50.00% | 37.09% | n/a |Base<10 2| 0.00% |33.73%| nfa |Base<io| -
Shan . . - —
g‘;g":_sjgg REE RIS A NS =BWIEAERE | on ol | || o | 2 1368| 3.44% | 8.86% | (6.89) | Yes 1679| 4.35% | 11.79% | (9.21) | Yes 1590| 3.77% | 11.85% | (9.75) | Yes HIT
Mean Time to Restore - UNE - Broadband DSL-Line | o7 o1 | |y | i | p 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
Sharina - Dispatch (hours)
Mean Time to Restore - UNE - Broadband DSL-No o7 o5 |\ | v | wi | B 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
Line Sharina - Dispatch (hours)
Mean Time to Restore - UNE - DSL Loops (hours) =1 67 o3/ | M | i | P 1| 1535 | 19.06 | nfa |Base<10 2| 1688 | 2399 | nfa |Base<10 of ma | mwa nia ; ;
Line Sharina - Dispatch
Mean Time to Restore - UNE - DSL Loops (hours) -No| o o0 |\t [ m | w1 | B 126| 7.92 | 9.00 | (1.08) | Yes 114| 903 | 9.00 | 003 No 104| 636 | 9.00 | (2.64) | Yes HIT
Line Sharina - Dispatch ]
Mean Time to Restore - UNE - 8.0 dB Loop without | o ey | |y | p 1255| 673 | 36.99 | (38.47) | Yes 1517| 717 | 4019 | (37.85) | Yes 1424| 715 | 3426 | (30.64) | Yes HIT
Test Access (hours)-Dispatch )
EE W I RESTEE - D= B Mg i e 67-06| M| M| M | P 66| 10.25 | 27.03 | (4.05) | Yes 56| 1372 | 3131 | (3.76) | Yes 66| 897 | 27.34 | (3.75) | Yes HIT
Access (hours)-Dispatch
ggir;t;me to Restore - UNE - ISDN BRI Port (hours)- o o7 1y |y |y | p 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
R i [Mesiuke oINS el espiitinest || o ool | | oo | @ 53| 542 | 7.07 | (211) | Yes 78| 557 | 7.80 | (253) | Yes 104| 471 | 790 | (313) | Yes HIT
Access (hours)-Dispatch )
Mean Time to Restore - UNE - DS1 Dedicated 67-09| M| M| M [P 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Transport (hours)-Dispatch ]
Mean Time to Restore - UNE - Subtending Chamnel 1 ;141\ | v | mi | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
(23B) (hours)-Dispatch ]
Mean Time to Restore - UNE - Subtending Chamnel 1 ;11|\ | m | mi | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
(1D) (hours)-Dispatch
Mean Time to Restore - UNE - Analog Trunk Port 67-12| M | M| Ml | P 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
(hours)-Dispatch
Mean Time to Restore - UNE - Subtending Digital
Direct Combination Trunks (hours)-Dispatch 67-13| M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Mean Time to Restore - UNE - DS3 Dedicated 67-14| M | M| Ml | P 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
Transport (hours)-Dispatch i
g;i:tgme 1o Restore - UNE - Dark Fiber (hours)- 67-15| M | M| Ml | P 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Mean Time to Restore - UNE - Broadband DSL -Line | o7 11\ | | mi | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Sharing - No Dispatch (hours)
Mean Time to Restore - UNE - Broadband DSL-No 17 171y | m | mi | B 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Line Sharina - No Dispatch (hours)
Mean Time to Restore - UNE - DSL Loops (hours) - | o7 _1g| | | i | p of ma | na nia ; o na | na na ; 2| 535 | 822 | nfa |Base<io| -
Line Sharina - No Dispatch
B i 1 e - UNE 2 REE LS SR 2 NG | o ol | | o | & 20| 244 | 9.00 | (656) | Yes 13| 183 | 900 | (7.17) | Yes 18| 170 | 9.00 | (7.30) | Yes HIT
Line Sharina - No Dispatch
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

kL N A T R 128| 216 | 829 | (422) | Yes 174| 164 | 894 | (481) | Yes 182| 221 | 789 | (401) | Yes HIT
Test Access (hours)-No Dispatch )
Mean Time to Restore - UNE - BRI Loopwith Test | o 51 |\ [y | vy | p 8| 184 | 1054 | nia |Base<10 8 166 | 625 nfa  |Base<10 11| 314 | 538 | (065 | Yes ;
Access (hours)-No Dispatch
Mean Time to Restore - UNE - ISDN BRI Port (hours)- | o755 |y | v | i | p 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
No Dispatch )
Mean Time to Restore - UNE - DS1 Loopwith Test | o 551\ [y |y | p 12| 161 | 234 | 022 | Yes 19| 166 | 259 | (054) | Yes 24| 117 | 1.99 | (1.18) | Yes HIT
Access (hours)-No Dispatch ]
Mean Time to Restore - UNE - DS1 Dedicated 67-24| M| M| Ml | P 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
Transport (hours)-No Dispatch
Mean Time to Restore - UNE - Subtending Channel
(238) (hours)-No Dispatch A 67-25| M | M| Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Mean Time to Restore - UNE - Subtending Channel | o7 ¢ |\ 1y | i | p 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
(1D) (hours)-No Dispatch
Mean Time to Restore - UNE - Analog Trunk Port 67-27| M| M| M |P 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
(hours)-No Dispatch
Mean Time to Restore - UNE - Subtending Digital
Direct Combination Trunks (hours)-No Dispatch 67-28| M| M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Mean Time to Restore - UNE - DS3 Dedicated 67-29| M| M| M |P 0| nia n/a n/a - ol nla n/a n/a - 0| nia n/a n/a - -
Transport (hours)-No Dispatch )
gii?):tILme to Restore - UNE - Dark Fiber (hours)-No- f o o1y |y |y | p 0| n/a n/a n/a - ol nla n/a n/a - 0| n/a n/a n/a - -
iﬁ;ﬁg‘scé;t I_C)Joie“"ce (O0S) <24 Hours -2Wire | o o1l | . | i | p 1350 96.52% | 48.10% | (35.17) | Yes 1648| 95.57% | 48.80% | (37.50) | Yes 1564| 96.23% | 59.49% | (29.34) | Yes HIT
a = = —
;Oh:reir?sat Reports - UNE - Broadband DSL - Line 69-01| M| M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
5 - - - -
S/Oh:reir?gat Reports - UNE - Broadband DSL - No Line 69-02| M| M| Ml 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Repeat Reports - UNE - DSL Loops - Line Sharing |69-03| M | M| MI | P 1| 0.00% | 8.02% n/a Base<10 2| 0.00% | 1.99% n/a Base<10 2| 0.00% | 5.97% n/a Base<10 -
K - - - >
S/Oh:reir?gat Reports - UNE - DSL Loops - No Line 69-04| M| M| M | B 146| 6.85% |12.00% | (5.15) | Yes 127] 14.96% | 12.00% | 2.96 No 122| 7.38% | 12.00% | (4.62) | Yes HIT
= . . -
:’CS;S":“ R BN =B CSIeR st || o ool o | oy | g | 2 1383| 7.50% | 10.84% | (3.86) | Yes 1691| 6.51% | 12.42% | (7.33) | Yes 1606| 6.79% | 12.66% | (7.04) | Yes HIT
% Repeat Reports - UNE - BRI Loop With Test Access|69-06 M | M| MI | P 74| 12.16% | 15.26% | (0.71) Yes 64| 18.75% | 13.59% | 1.14 Yes 77| 24.68% | 16.87% 1.71 No HIT
% Repeat Reports - UNE - ISDN BRI Port 69-07| M| M| Ml | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
% Repeat Reports - UNE - DS1 Loop With Test 69-08| M| M| Ml | P 65| 15.38% | 11.42% | 0.94 Yes 97| 11.34% | 15.72% | (1.12) Yes 128| 17.97% | 20.37% | (0.63) Yes HIT
% Repeat Reports - UNE - DS1 Dedicated Transport |69-09| M | M| MI | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Repeat Reports - UNE - Subtending Channel (23B) |69-10/ M | M| MI | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Repeat Reportss - UNE - Subtending Channel (1D) |69-11| M [ M | Ml | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
% Repeat Reports - UNE - Analog Trunk Port 69-12| M | M| MI | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
a = = - e -
% Repeat‘ Reports - UNE - Subtending Digital Direct 69-13| M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Combination Trunks
% Repeat Reports - UNE - DS3 Dedicated Transport |69-14| M | M| MI | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Repeat Reportss - UNE - Dark Fiber 69-15| M | M| Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Repeat Reports - UNE - Interconnection Trunks 69-16| M| M| Ml | P 35| 11.43% | 8.94% 0.44 Yes 35| 25.71% | 25.00% | 0.07 Yes 31| 22.58% | 9.38% 1.76 No HIT
% Trunk Blockage - AIT End Office to CLEC End 70-01| M| M| Ml | B 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
% Trunk Blockage - AIT Tandem to CLEC End Office |70-02| M | M | MI | B| 57778061| 0.01% | 1.00% (0.99) Yes 55192748| 0.01% | 1.00% (0.99) Yes 56032014| 0.01% | 1.00% (0.99) Yes HIT
Trunk Blockage Exclusions 701-01 - | - | MI | D 1/683,640| nla n/a _ |Base<10 1]422,448| nla n/a _ |Base<10| 1/649,017| nla n/a__ |Base<10 -
0, -
é"L"Ef cT E‘:; g;’ig‘;""ge (Trunk Groups) - AIT Tamdem to {0, o\ | _ | wi | p 268/ 0.37% | nla | (0.63) | Yes 275/ 073% | nwa | (027) | Yes 291 0.69% | na | (031) | Yes HIT
% of Trunk Blockage (Trunk Groups) - AIT End Office

702-02| - | - - - R R
‘o CLEC End Office Ml | D 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Common Transport Trunk Group Blockage - Where : ) o 5 o
CLECS Share ILEC Trunks . 71-01 M| M | P 322| 0.00% | nia (2.00) Yes 317| 0.00% | nla (2.00) Yes 334| 0.60% | nia (1.40) Yes HIT
FOTEEYE RS BHE PR I 73-01 M| - | m |8 of ma | na | na - 1|100.00%| 95.00% | n/a  |Base<10) 1|100.00%| 95.00% | n/a |Base<1o| -
Percentage Missed Due Dates - Interconnection 7302l M| - m |8 0 e - e ) 0 - e - : 0 e - e ) )
Trunks - OS/DA
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
Percentage Missed Due Dates - Interconnection 73-03| M| - | wmi 0 e - e ) 0 - e - : 0 e - e ) )
Trunks - SS7 i
Percentage Missed Due Dates - Interconnection 73-04| M| - | M | B 1032 83.72% | 95.00% | 11.28 | No 1080/ 66.67% | 95.00% | 28.33 | No 72|100.00%| 95.00% | (5.00) | Yes | Miss
Trunks - Interconnection Trunks (Non-proiects)
[eroentage Missed Due Dares - Interconnection 73-05| M| - | m|B 6048 80.95% | 95.00% | 14.05 | No 3840| 86.88% | 95.00% | 813 | No 8160| 71.47% | 95.00% | 2353 | No | MIss
Average Delgy Days for Missed Due Dates - 74-01| M| - | Ml | P 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Interconnection Trunks - 911
Average Delfay Days for Missed Due Dates - 74-02| M| - | Ml | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Interconnection Trunks - OS/DA
Average Delfay Days for Missed Due Dates - 74-03| M| - | Ml | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Interconnection Trunks - SS7
Average Delay Days for Missed Due Dates - 74-04| M| - | M| P 624| 111.96 | 76.40 | 37.76 No 864| 180.61 | 147.36 | 5.24 No o| nla n/a n/a - MISS
Interconnection Trunks - Internconnection Trunks
Percentage of Ameritech Caused Missed Due Dates > 75 o |y | _ | i | B 2| 0.00% | 2.00% | na |Base<10 1| 0.00% | 2.00% | n/a |Base<10 1| 0.00% | 2.00% | na |Base<io| -
30 Davs - Interconnection Trunks - 911
Percentage of Ameritech Caused Missed Due Dates > 7 o5 |\ | . |\ | g 3| 0.00% | 200% | n/a |Base<l0 10| 0.00% | 2.00% | (2.00) | Yes 3| 0.00% | 2.00% | n/a |Base<io| -
30 Davs - Interconnection Trunks - OS/DA
Percentage of Amerlte(;h Caused Missed Due Dates > 75-03/ M| - m | B 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
30 Davs - Interconnection Trunks - SS7
0, i i .
% of Ameritech Caused Missed Due Dates > 30 Days 1 75 o | | _ | mi | B 6528| 8.46% | 2.00% | 6.46 No 5616| 7.69% | 2.00% | 5.69 No 1895| 0.00% | 2.00% | (2.00) | Yes | Miss
Interconnection Trunks - Interconnection Trunks
Average Trunk Restoration Interval - Interconnection 76-01l M| - | m | p 0 e - e ) 0 - e - : 0 e - e ) )
Trunks (hours) - 911 )
Average Trunk Restoration Interval - Interconnection | ¢ o5 |\ | |y | p 1] 100 | na na |Base<10 of ma | na na - 1| 000 | na na |Base<io| -
Trunks (hours) - OS/DA )
Average Trunk Restoration Interval - Interconnection 76-03 M| - | m|p 0 na n/a na ) 0 n/a na n/a . 0 na n/a na } }
Trunks (hours) - SS7 ;
Average Trunk Restoration Interval - Interconnection {2 o) | | _ | vy | p 34 100 | 1.08 | (021) | Yes 35 1.09 | 285 | (1.18) | Yes 30| 187 | 150 | 029 | Yes HIT
Trunks (hour) - Interconnection Trunks
Average Trunk Restoration Interval for Service
Affecting Trunk Groups - Tandem - 911 (hours) 77-01| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Trunk Restoration Interval for Service
Affecting Trunk Groups - Tandem - OS/DA (hours) 77-02| M| M| Ml | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Average Trunk Restoration Interval for Service
Affecting Trunk Groups - Tandem - SS7 (hours) 77-03| M| M| Ml | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Average Trunk Rstrtn Intrvl for SArvc Affecting Trunk 7.0l MMl Ml B ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Groups - Tandem - Interconnection Trunks (hrs)
Average Trunk Restoration Interval for Service
Affecting Trunk Groups - Non Tandem - 911 (hours) 77-05| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Trunk Restoration Interval for Service
Affecting Trunk Groups - Non Tandem - OS/DA 77-06| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
(hours)
Average Trunk Restoration Interval for Service
Affecting Trunk Groups - Non Tandem - SS7 (hours) 77-07| M| M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Average Trunk Rstrtn Intrvl for Srvs: Affctng Trunk 77-08| M| M| Ml | B 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Grps - Non Tandem - Interconnection Trunks (hrs)
Average Interconnection Trunk Installation Interval - 7 o1 |y | | w | B 2 000 | 2000 | na |Base<10 1| 1800 | 2000 | na |Base<10 o na | wa na - -
911 Trunks (davs) i
Average Interconnection Trunk Installation Interval - 26 oo | | v | w | B o na | wa na - of ma | na na - 1| 11.00 | 2000 | na |Base<io| -
OS/DA (davs) ) i
Average Interconnection Trunk Installation Interval - 78-03/ M| M| M | B 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
SS7 Links (davs) ] i
Average Interconnection Trunk Installation Interval - | 7 o4\ v | v | wi | B 49| 2445 | 2000 | 4.45 No 18| 2161 | 2000 | 161 No 14| 1257 | 2000 | (7.43) | Yes | miss
Interconnection Trunks (davs)
Directory Assistance Grade of Service - < 1.5 Secs 79-01| - | - | M |D 8475020 39.54% n/a n/a - 9050534 | 41.56% n/a n/a - 8848752 41.35% n/a n/a - -
Directory Assistance Grade of Service - < 2.5 Secs 79-02| - | - | MI | D 8475020 45.18% n/a n/a - 9050534 | 47.45% n/a n/a - 8848752 | 47.23% n/a n/a - -
Directory Assistance Grade of Service - > 7.5 Secs 79-03| - | - | MI | D 8475020 37.07% n/a n/a - 9050534 | 34.08% n/a n/a - 8848752 | 33.96% n/a n/a - -
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tie P| CLEC AT/ |% Yes- 86% | CLEC AIT/ |%Yes- 87% | CLEC AT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

Directory Assistance Grade of Service - > 10 Secs 79-04| - | - | MI | D 8475020 31.17% n/a n/a - 9050534 | 28.33% n/a n/a - 8848752 | 27.83% n/a n/a - -
Directory Assistance Grade of Service - > 15 Secs 79-05| - | - | M |D 8475020 21.99% n/a n/a - 9050534 | 19.62% n/a n/a - 8848752 18.41% n/a n/a - -
Directory Assistance Grade of Service - > 20 Secs 79-06| - | - | Ml | D 8475020| 14.86% n/a n/a - 9050534 | 12.80% n/a n/a - 8848752 11.48% n/a n/a - -
Directory Ass!stance Grade of Service - > 25 Secs 79-07| - | - | Ml |D 8475020| 8.33% n/a n/a - 9050534 | 6.88% n/a n/a - 8848752| 5.63% n/a n/a - -
(DS';?:;’;)ASS'W"CG B B Ci AT ST 80-01| - | M| mi | B| 8400231| 802 | 1000 | (1.98) | Yes 8884006| 7.29 | 1000 | (271) | Yes 8783808| 7.00 | 10.00 | (3.00) | Yes HIT
Operator Services Grade of Service -<1.5 Seconds |81-01| - | - | Ml | D 1262312| 45.08% n/a n/a - 1386720| 44.59% n/a n/a - 1409363 45.65% n/a n/a - -
Operator Services Grade of Service - <2.5 Seconds | 81-02| - | - | Ml | D 1262312| 49.35% n/a n/a - 1386720| 48.76% n/a n/a - 1409363| 49.94% n/a n/a - -
Operator Services Grade of Service - > 7.5 Seconds [81-03| - | - | Ml | D 1262312| 35.43% n/a n/a - 1386720| 36.39% n/a n/a - 1409363| 35.11% n/a n/a - -
Operator Services Grade of Service - > 10 Seconds 81-04| - | - | M |D 1262312| 29.72% n/a n/a - 1386720| 30.70% n/a n/a - 1409363| 29.54% n/a n/a - -
Operator Services Grade of Service - > 15 Seconds 81-05| - | - | M |D 1262312| 20.04% n/a n/a - 1386720| 21.08% n/a n/a - 1409363| 20.15% n/a n/a - -
Operator Services Grade of Service - > 20 Seconds 81-06| - | - | Ml | D 1262312| 12.16% n/a n/a - 1386720| 13.10% n/a n/a - 1409363| 12.45% n/a n/a - -
Operator Services Grade of Service - > 25 Seconds 81-07| - | - | MI | D 1262312| 6.54% n/a n/a - 1386720, 7.02% n/a n/a - 1409363| 6.65% n/a n/a - -
Operator Services Speed of Answer (seconds) 82-01| - |M| Ml | B 1280246| 8.01 10.00 (1.99) Yes 1381593, 8.31 10.00 (1.69) Yes 1403706 7.95 10.00 (2.05) Yes HIT
Percent Calls Abandoned - OS 83-01| - | - | M |D 29638|353.30%| nla n/a - 30925|381.33%| nla n/a - 31479|356.97%| nla n/a - -
Percent Calls Abandoned - DA 83-02| - | - | M |D 179465| 77.34% n/a n/a - 191129| 70.00% n/a n/a - 187358| 65.42% n/a n/a - -
0, ithi i i -
é"o‘r’;")‘l':tz Only Due Dates Within Industry Guidelines - | o, o, | | _ |y | g 417| 99.52% | 96.50% | (3.02) | Yes 264| 97.73% | 96.50% | (1.23) | Yes 432| 98.61% | 96.50% | (2.11) | Yes HIT
5 o T
% of LNP Only Due Dates Within Industry Guidelines - g1 5| | |\ | g 27| 92.59% | 96.50% | 3.91 No 22| 81.82% | 96.50% | 14.68 No 35| 82.86% | 96.50% | 13.64 No | miss
Partials - NXX (1-100 TNs)
% of Time the Old Service Provider Releases the Sub

- - - 0, 0, 0, 0, 0 0,
Prior to the Exp of the 2nd 9 Hour (T2) Timer 92-01 Ml | B 10002| 96.00% | 96.50% | 0.50 No 13356 98.69% | 96.50% | (2.19) Yes 8720| 97.47% | 96.50% | (0.97) Yes HIT
0,
7o of Sustomer Accounts Restructured by the LNF 1 o3 01| M | - | mi | B 72/100.00%| 96.50% | (3.50) | Yes 68(100.00%| 96.50% | (3.50) | Yes 67/100.00%| 96.50% | (3.50) | Yes | HIT
Avg Response Time For Non-Mech Rejects Returned : )
With Complete and Accurate Codes - LNP Only 95-01| M Ml | B 56| 2.95 5.00 (2.05) Yes 21| 153 5.00 (3.47) Yes 33| 247 5.00 (2.53) Yes HIT
Avg Response Tm For Non-Mech Rejects Returned
With Complete and Accurate Codes - LNP With Loop |95-02| M| - | Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
(hrs)
% Pre-Mature Disconnects for LNP Orders - LNP Only | 96-01| M | - | MI | B 4984| 0.06% | 2.00% (1.94) Yes 2351 1.36% | 2.00% (0.64) Yes 2953| 9.08% | 2.00% 7.08 No HIT
0, - i -
% Pre-Mature Disconnects for LNP Orders - LNPW/ | ge o) |y ||y 1066| 0.09% | 2.00% | (1.91) | Yes 1381| 0.00% | 2.00% | (2.00) | Yes 1156| 2.42% | 2.00% | 0.42 No HIT
Loop
% of Time Ameritech Applies the 10-digit Trigger Prior } 5 5 s » » 5
to the LNP Order Due Date - LNP Only 97-01| M | M| Ml | B 4947| 98.65% | 96.50% | (2.15) Yes 2321| 97.85% | 96.50% | (1.35) Yes 2646| 98.68% | 96.50% | (2.18) Yes HIT
% of Time Ameritech Applies the 10-digit Trigger Prior } B 5 5 » B 5
to the LNP Order Due Date - LNP w/ Loob 97-02| M | M| MI 4039| 99.41% | 96.50% | (2.91) Yes 4678| 99.42% | 96.50% | (2.92) Yes 4834| 99.44% | 96.50% | (2.94) Yes HIT
% of LNP Trouble Reports w/i 30 Days of Installation |98-01| M | M| MI | P 8443| 0.01% | 4.25% | (19.29) Yes 10746| 0.00% | 4.96% | (23.66) Yes 13952| 0.00% | 5.72% | (29.04) Yes HIT
’(;\:ﬁrage Delay Days for AIT Missed Due Dates - LNP | g o1 | 4 [ | wi | p 809| 121 | 7.76 | (20.10) | Yes 68| 375 | 834 | (369) | Yes 243| 812 | 756 | 1.08 Yes HIT
?r:;er:ligez)T'me of Qut of Service for LNP Conversions 5501/ m | m | mi | B 9643| 2328 | 60.00 | (36.72) | Yes 12027 10.71 | 60.00 | (49.29) | Yes 8910| 3.74 | 60.00 | (56.26) | Yes | HIT
% Out of Service < 60 Minutes 101-01l M | M| Ml | B 9643| 91.40% | 96.50% | 5.10 No 12027| 97.51% | 96.50% | (1.01) Yes 8910| 97.33% | 96.50% | (0.83) Yes HIT
The Average Time it Takes to Unlock the 911 Record [104.1-01| - | - | Ml | D 3873| 1.82 n/a n/a - 4709| 3.22 n/a n/a - 5463| 1.08 n/a n/a - -
Percentage of Requests Processed Within 35 Days 105-01| M| - | Ml | B 2[100.00%| 90.00% n/a Base<10 7/100.00%| 90.00% n/a Base<10| 7[100.00%| 90.00% n/a Base<10 -
Average Days Required to Process a Request 106-01 - | - | M | B 2| 16.00 35.00 n/a Base<10 7| 21.57 35.00 n/a Base<10 7] 2171 35.00 n/a Base<10 -
% Missed Collocation Due Dates - Caged 107-01l M | M| Ml | B 1| 0.00% | 5.00% n/a Base<10 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Missed Collocation Due Dates - Shared Caged 107-02 M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Missed Collocation Due Dates - Caged Common 107-03| M | M | MI | B 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
% Missed Collocation Due Dates - Cageless 107-04/ M | M | MI | B 0| nla n/a n/a - 8| 0.00% | 5.00% n/a Base<10| 4| 0.00% | 5.00% n/a Base<10 -
% Missed Collocation Due Dates - Adiacent On-Site  |107-05| M [ M | Ml | B 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
% Missed Collocation Due Dates - Adjacent Off-Site 107-06 M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
% Missed Collocation Due Dates - Virtual 107-07 M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
0, i i -
Ff"h\'\l"s'lscj‘i:gl‘l’("';’::;':” Due Dates - Augments to 107-08| M| M| mi | B 9| 0.00% | 5.00% | na ; 22| 0.00% | 5.00% | (5.00) | Yes 4| 0.00% | 5.00% | na |Base<i0| -
% Missed Collocation Due Dates - Augments to Virtual|107-09| M | M | MI | B 3| 0.00% | 5.00% n/a Base<10 n/a n/a n/a - 1| 0.00% | 5.00% n/a Base<10 -
':xs:g:l el IBEyS el AT [ESSE [P PRS- 108-01| M | - | Ml | B 0| nla n/a n/a - n/a n/a n/a - 0| nla n/a n/a - -
Average Delay Days for AIT Missed Due Dates - 108-02| M| - | Ml | B 0| nla n/a n/a - n/a n/a n/a - 0| nla n/a n/a - -
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

232;:3:5D6|ay Days for AIT Missed Due Dates - 108-03| M| - | MI 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
é\;zzggsDelay Days for AIT Missed Due Dates - 108-04 M| - | Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
5 o -
% of Requests Processed Within the Established ;59 o9/ | . | w1 | B of ma | mwa nia ; 4/100.00%| 90.00% | n/a  |Base<10 of na | na nia - -
Timelines - Physical
% of Requests Processed Within the Established 100-02 M| - | mi | B ol na n/a nia ) ol na n/a n/a } ol na n/a n/a ) )
Timelines - Virtual
5 o -
T/‘:rzgﬁi‘l“ef\f d';:;’:sessed G e SR 109-03 M| - | miI | B 17(100.00%| 90.00% | (10.00) | Yes 27/100.00%| 90.00% | (10.00) | Yes 45/100.00%| 90.00% | (10.00) | Yes HIT
g o -
% of Requests Processed Within the Established ;59 o4 | . | i | B 1/100.00%| 90.00% | n/a  |Base<10 o na | na na ; 1/100.00%| 90.00% | n/ia |Base<io| -
Timelines - Caaeless
o - o
% of Updates Completed into the DA Database within |, o)\ | . | vy | g 8078| 99.46% | 95.00% | (4.46) | Yes 7698| 99.90% | 95.00% | (4.90) | Yes 9009 99.82% | 95.00% | (4.82) | Yes HIT
72 Hours for Facility Based CLECs _
Average Update Interval for DA Database for Facility f,,; o1 | _ | i | B 8078| 19.91 | 48.00 | (28.09) | Yes 7698| 2079 | 48.00 | (27.21) | Yes 9009| 17.57 | 48.00 | (30.43) | Yes HIT
Based CLECs (hours)
oA :
Lj"pggfecs“’ry Assistance Database Accuracy for Manuall ), o)y | . | vy | g 1651| 99.39% | 97.00% | (2.39) | Yes 1947 99.90% | 97.00% | (2.90) | Yes 665| 99.85% | 97.00% | (2.85) | Yes HIT
5 -
e I R v R IE 6423| 99.03% | 97.00% | (2.03) | Yes 5752| 98.92% | 97.00% | (1.92) | Yes 8336| 99.21% | 97.00% | (2.21) | Yes HIT
Process w/out Manual Intervention i
Percentage Premature Disconnects (Coordinated 11, o1\ i | | mi | B 706| 8.78% | 2.00% | 6.78 No 1089| 6.89% | 2.00% | 4.89 No 1319| 3.49% | 2.00% | 1.49 No | miss
Cutovers)-FDT-LNP W/Loop
Percentage Premature Disconnects (Coordinated ) 5 n n 5 5 n
Cutovers)-CHC- LNP W/Loop 114-02 M | M| Ml | B 1034| 0.00% | 2.00% (2.00) Yes 818| 0.00% | 2.00% (2.00) Yes 1717| 0.00% | 2.00% (2.00) Yes HIT
CHC/FDT LNP w/ Loop Provisioning Interval - FDT - 1,1, o1/ y [ m | wi | B 788| 98.22% | 90.00% | (8.22) | Yes 1174| 97.53% | 90.00% | (7.53) | Yes 1397] 99.21% | 90.00% | (9.21) | Yes HIT
LNP with Loop (< 10 Lines)
CHC/FDT LNP wil.oop Provisioning Interval - FDT - 1,1, o5/ [ m | w1 | B 10/100.00%| 90.00% | (10.00) | Yes 11/100.00%| 90.00% | (10.00) | Yes o| nia nia nla . HIT
LNP with Loop (10-24 Lines)
CHC/FDT LNP w/ Loop Provisioning Interval - CHC - 1)), o5/ \ [ m | w1 | B 2062| 98.35% | 90.00% | (8.35) | Yes 1997/ 99.00% | 90.00% | (9.00) | Yes 2804 98.64% | 90.00% | (8.64) | Yes HIT
LNP with Loop (<10 lines)
O e e e e A 344/100.00%| 90.00% | (10.00) | Yes 540| 97.41% | 90.00% | (7.41) | Yes 277/100.00%| 90.00% | (10.00) | Yes HIT
LNP with Loop (10-24 Lines)
Percentage of AIT Caused Delayed Coordinated ) | 5 n ) B 5 } 5 n ) )
Cutovers-FDT-LNP W/LooD 115-01 Ml | B 706| 0.00% | 1.00% (1.00) 1089| 0.64% | 1.00% (0.36) 1319| 0.00% | 1.00% (1.00)
Percentage of AIT Caused Delayed Coordinated

115-01.1 - 9 9 9 9 9 1)
Cutovers-FDT-LNP W/Loop (>30 Minutes) M Ml | B 706| 0.00% | 8.00% (8.00) Yes 1089| 4.87% | 8.00% (3.13) Yes 1319| 0.00% | 8.00% (8.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated

115-01.2 - 9 9 9 9 9 9
Cutovers-FDT-LNP W/Loob (60 Mindtes) M Ml | B 706| 0.00% | 2.00% | (2.00) Yes 1089| 0.83% | 2.00% | (1.17) Yes 1319| 0.00% | 2.00% | (2.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated

115-01.3 - 9 9 9 9 9 1)
Cutovers-FDT- LNP W/Loop (>120 Minutes) M Ml | B 706| 0.00% | 1.00% | (1.00) Yes 1089| 0.64% | 1.00% | (0.36) Yes 1319| 0.00% | 1.00% | (1.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated B L o 5 ) 5 o . o 5 ) )
Cutovers-CHC- LNP W/Loop 115 - 02 Ml | B 1034| 0.00% | 1.00% | (1.00) 818| 0.00% | 1.00% | (1.00) 1717| 0.00% | 1.00% | (1.00)
Percentage of AIT Caused Delayed Coordinated

115-02.1 - 9 9 9 9 9 1)
Cutovers-CHC-LNP W/Loob (530 Minutes) M Ml | B 1034| 0.00% | 8.00% (8.00) Yes 818| 0.00% | 8.00% (8.00) Yes 1717| 0.00% | 8.00% (8.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated

115-02.2 - 9 9 9 9 9 1)
Cutovers-CHC-LNP W/Loob (>60 Minutes) M Ml | B 1034| 0.00% | 2.00% (2.00) Yes 818| 0.00% | 2.00% (2.00) Yes 1717| 0.00% | 2.00% (2.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated

115-02.3 - 9 9 9 9 9 1)
Cutovers-CHC-LNP W/Loop (>120 Minutes) M Ml | B 1034| 0.00% | 1.00% (1.00) Yes 818| 0.00% | 1.00% (1.00) Yes 1717| 0.00% | 1.00% (1.00) Yes HIT
Percent Provisioning Trouble Reports -- FDT 1151-01 - | - | Ml | D 798| 0.50% n/a n/a - 1185| 0.17% n/a n/a - 1397| 0.57% n/a n/a - -
Percent_Provisioninq Trouble_R_’ep_orts - CHC 1151-02| - | - | Ml | D 2423| 0.50% n/a n/a - 2490| 1.04% n/a n/a - 3103| 0.29% n/a n/a - -
Mean Time to Restore - Provisioning Trouble Report 1152-01 - | - | Ml | D 4| 3.25 n/a n/a Base<10 2| 6.00 n/a n/a Base<10 8| 5.25 n/a n/a Base<10 -
(PTR) - FDT (Hours)
Mean Time to Restore - Provisioning Trouble Report

1152-02| - | - - - R R
(PTR) - CHC (Hours) Ml | D 12| 7.00 n/a n/a 26| 5.58 n/a n/a 9| 4.89 n/a n/a
% NXXs Loaded and Tested Prior to the Effective Date|117-01| M [ M | MI | P 19]100.00%| n/a n/a - 5/100.00%| n/a n/a Base<10| 44/100.00%| n/a n/a - -
Average Delay Days for NXX Loading & Testing 118-01| M | - | MI | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Mean Time to Repair (days) 119-01l M | M| Ml | P 2| 0.08 0.06 n/a Base<10 4| 0.05 0.04 n/a Base<10 2| 0.03 0.08 n/a Base<10 -
% of Requests Processed Within 30 Business Days 120-01] - | - | M | B 0 n/a n/a n/a - 1[100.00%| 90.00% n/a Base<10 1/100.00%| 90.00% n/a Base<10 -
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tie p| CLEC AT/ |[% Yes- 86% CLEC AT/ |% Yes- 87% CLEC AT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

- _ - —
% of Quotes Provided for Authorized BFRs Within 45 1.0l M| M| mi 0 nla n/a nla j 0 n/a nla nia j 0 nla nia nla i i
Business Davs ;
FETES (e AR ER TS (B ComErEsl o r ol | _ | | ® 13] 92.31% | 90.00% | (2.31) | Yes 23| 95.65% | 90.00% | (5.65) | Yes 21/100.00%| 90.00% | (10.00) | Yes HIT
on the Due Date - DSL Loops w/out Line Sharina
C L { :
o @l It e STy WEiees Wi 28 WS & s aal - [ - | oo [ 42| 61.90% | 7.59% | nia ; 49] 30.61% | 3.08% | nia ; 73| 34.25% | 4.12% | nia - -
the Due Date - Res - FW
u : - -
o @l CIEtS e ST WNETEes Wi 28 WS & s aal - [ - | oo [ 321| 65.42% | 83.19% | nla ; 287| 43.21% | 80.72% | n/a ; 213| 72.30% | 82.61% | n/a - -
the Due Date - Res - No FW
u 2 - .
% of Orders Given Jeopardy Notices wiin 24 Hours of | » o5/ | _ |y | p 7| 71.43% | 11.53% | n/a  |Base<10 7| 0.00% | 597% | nia |Base<1o 11| 63.64% | 6.13% | nia - -
the Due Date - Business - FW
u s . .
% of Orders Given Jeopardy Notices wiin 24 Hours of |\ 5 o,/ | _ |y | p 34| 14.71% | 42.11% | n/a ; 38| 15.79% | 35.29% | n/a ; 19| 68.42% | 23.53% | nia - -
the Due Date - Business - No FW
u s . .
% of Orders Given Jeopardy_ Notices wiin 24 Hours of MI2-05| - - | M| P 8| 87.50% n/a n/a Base<10 0 n/a n/a n/a - 0 n/a n/a n/a - -
the Due Date - Resale Specials - FW
u a a .
% of Orders Given Jeopardy Notices w/in 24 Hours of |, o6/ _ | _ | | p 12| 50.00% |100.00%|  n/a - 7|57.14%| 0.00% | n/a |Base<10 1| 0.00% | 0.00% | n/ia |Base<10| -
the Due Date - Resale Specials - No FW
% of Orders Given Jeopardy Notices w/in 24 Hours of

MI2-07| - | - 25% | 8.849 - .00% | 3.869 - 50% | 4.739% - -
N S T N — Ml | P 32| 6.25% | 8.84% n/a 51| 0.00% | 3.86% n/a 40| 2.50% | 4.73% n/a
% of Orders Given Jeopardy Notices w/in 24 Hours of

MI2-08 - | - 86% | 8.849 - 59% | 3.869 - 83% | 4.739 - -
T e Ml | P 59| 11.86% | 8.84% n/a 170 20.59% | 3.86% n/a 212| 27.83% | 4.73% n/a
% of Orders Given Jeopardy Notices w/in 24 Hours of

MI2-09 - | - - - - -
the Due Date - Unbundled Local Switchina M P 0 na nia na 0 nia na nia 0 na na na
u a : !
% of Orders Given Jeopardy Notices w/in 24 Hours of f,, 5/ | _ |\ | p 1029| 58.70% | 15.65% | n/a ; 933| 58.74% | 9.01% | n/a ; 647| 70.79% | 10.24% | nla - -
the Due Date - UNE-Ps i
Coordination Conversions Outside of Interval - Miz-o1 - | - | M |D 1034/100.00%| n/a nia ; 818|100.00%| n/a n/a ; 1717/100.00%| n/a nia - -
Unbundled Loops ) )
ABEES METE M S eRlEes e ATREierte |y - o | | gy | 5 10| 62.90 | nia nla - 30| 63.60 | nia n/a - 8| 8525 | nla nfa |Base<10| -
Physical Collocation (Davs)
Structure Requests Completed Outside of Interval - Mis-01 - | -| m|D ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Information Access i
;‘:ﬁg;ewisq“em Completed Outside of Interval -, = o[ | |\ [p 2| 0.00% | nia nla  |Base<10 7| 0.00% | na na |Base<i0 7| 0.00% | n/a nfa |Base<io| -
Structure Requests Completed Outside of Interval - ms-03 - | -| wlp 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Make Ready
Erred Customer Record Update Files Not Returned by mie-otl - | - | mlp 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Next Business Day - Manuallv Received
Erred Customer Record Update Files Not Retumed by |\ ¢ o,/ . | . | | p 352| 0.00% | 1.08% | (1.95) | Yes 352 0.00% | 0.00% | 000 | Yes 485 0.00% | 0.00% | 000 | Yes HIT
Next Business Day - Electronicallv Received
Errors in Customer Record Update Files - Manually M7-01 - | - | m|p ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Received
SiE ) CHE Gy REewiE U HES - M7-02 - | -| m|P 5247| 4.38% | 5.08% | (2.29) | Yes 5200| 4.08% | 4.76% | (2.30) | Yes 5535| 5.02% | 5.15% | (0.42) | Yes HIT
Electronically Received ]
Clsiteliney (RNewerd Uit Flies Mot Ui by iie MI8-01 - | - | Ml | P 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Next Business Dav - Manuallv Received
Customer Record Update Files Not Uupdated by the | ¢ o,/ _ | | | p 732| 0.00% | 1.08% | (2.81) | Yes 789| 0.00% | 0.00% | 0.00 Yes 709| 0.00% | 0.00% | 0.00 Yes HIT
Next Business Day - Electroically Received
Percentage Missing FOCs - Resale MI9-01] - | - | MI | D 8014| 2.21% n/a n/a - 7456| 1.90% n/a n/a - 8282| 0.69% n/a n/a - -
fse;\?s;“age Missing FOCs - UNE (Loops, LNP, and |\ o ool | _ | | p 5584 0.95% | nia nia ; 5374| 0.54% | n/a n/a ; 6070| 0.16% | n/a nia - -
Percentage Missing FOCs - UNE-P MI9-03 - | - | Ml |D 148848| 0.31% n/a n/a - 153268| 0.41% n/a n/a - 163647| 0.18% n/a n/a - -
(Ii/"sggelo”‘ Transactions-Address Verification-EDI 1., o,/ _ | _ |y | p 7609 0.00% | nia nia ; 10009| 0.00% | n/a n/a ; 9678 0.00% | nia nia ; ;
:f’e;iqr;teeom Transactions-Address Verification-Web 1., .| _ | _ |y | p 35275 0.02% | nia nia ; 42479 0.04% | n/a n/a ; 51204 0.00% | nia nia ; ;
T’Sggio”t Transactions-Address Verification-EDl 1\, o5 _ | _ | m | D 96198| 0.49% | nia nia ; 94070| 0.05% | nia n/a ; 75071| 0.03% | nia nia ; ;
% Time Out Transactions-Request for Telephone i L o ) 5 . o ) )
Number-EDI LSOG 1 MI10-02.1 Ml | D 965| 0.00% n/a n/a 1327| 0.00% n/a n/a 1102| 0.00% n/a n/a
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

% Time Out Transactions-Request for Telephone f,,,, ., | |\ | p 9501| 0.23% | nla nia ; 10475| 0.92% | nia nla ; 11308| 0.05% | n/a nia ; ;
Number-Web Veriaate
0, i i - |

v Time Out Transactions-Request for Telephone —f,,,, o, | |\ | p 18748| 0.00% | nla nia ; 18514| 0.00% | nia na ; 18475| 0.00% | nla nia ; ;
Number-EDI LSOG 4
% Time Out Transactions-Request for Customer . 5 n 5
Service Record-EDI LSOG 1 MI10-03.1 Ml | D 97278| 0.00% n/a n/a 94011| 0.00% n/a n/a 82512| 0.00% n/a n/a
0, i i -

o Time Out Transactions-Request for Customer mio-oz2| - | - | Ml |D 22813| 0.39% | nia nia ; 25023| 0.74% | nla na ; 26317| 0.14% | nia nia ; ;
Service Record-Web Verigate
% Time Out Transactions-Request for Customer i L o ) 5 . o ) )
Service Record-EDI LSOG 4 MI10-03.3 Ml | D 7400| 0.99% n/a n/a 4631| 0.00% n/a n/a 3175| 0.00% n/a n/a
é’DTl'Ir_“SeOOG”tlTransaC“""s Service Feature Availability- 1,5 o0, | | w1 | D 389| 0.00% | nla nia ; 268| 0.00% | n/a nla ; 227| 0.00% | nla nia ; ;
:,/\‘;ET;”\Zr?q”;tlransam’"s'se“’ice Feature Availabiity- 1, 1, o, _ | _ | M | D 2881| 0.00% | nla nia ; 1975| 0.00% | nla nla ; 2018| 0.00% | nla nia ; ;
?DTlilr_“seo%”fransami°"S'Se“’ice Feature Avallabilty- |, 1, 05| . | . | mi | D 3383| 0.00% | nia nia ; 1999| 0.00% | nla na ; 1422| 0.00% | nla nia ; ;
% Time Out Transactions-Dispatch Required/Service . 5 n 5
Appointment Scheduling (Due Date)-EDI LSOG 1 MI10-05.1 Ml | D 402| 0.00% n/a n/a 583| 0.00% n/a n/a 458| 0.00% n/a n/a
% Time Out Transactions-Dispatch Required/Service . 5 n s
Aopointment Scheduling (Due Date)-Web Veriaate MI 10 - 05.2 MI | D 320| 0.00% n/a n/a 465| 0.22% n/a n/a 443| 0.45% n/a n/a
% Time Out Transactions-Dispatch Required/Service i L ) . ) )
Appointment Schedulina (Due Date)-EDI LSOG 4 M0-0s3 M| D 0 na na na 0 na na na 0 na na na
% Time Out Transactions-PIC-EDI LSOG 1 mi10-061) - | - | Ml | D 30| 0.00% n/a n/a - 42| 0.00% n/a n/a - 46| 0.00% n/a n/a - -
% Time Out Transactions-PIC-Web Verigate mMi10-062) - | - | Ml | D 292| 0.34% n/a n/a - 586| 1.02% n/a n/a - 628| 0.16% n/a n/a - -
% Time Out Transact@ons—PIC—EDl LSOG4 Mi10-063) - | - | Ml | D 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
T_/"S(T)'gelom Transactions-DSL Loop Qualification-EDI |, o, _ | _ | wi | p 171] 0.00% | n/a nia ; 150| 0.00% | n/a na ; 215| 0.00% | nla nia ; ;
zf’e;ggteeom Transactions-DSL Loop Qualification-Webl ., o, | | | p 1814 0.06% | nla nia ; 2318| 0.04% | n/a nla ; 1977| 0.05% | nla nia ; ;
T’Sggiom Transactions-DSL Loop Qualification-EDI |, o05) _ | | | p 648| 3.24% | nla nia ; 887| 3.49% | nla nla ; 552| 1.27% | nla nia ; ;
% Time Out Transactions-NC/NCI-EDI LSOG 1 Mi10-091) - | - | Ml | D 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -

6 Time Out Transactions- -Web Verigate MI10-092) - | - .00% n/a n/a - .00% n/a n/a - .00% n/a n/a - -
% Time Out Ti i NC/NCI-Web Veri Ml | D 35| 0.00% / / 35| 0.00% / / 23| 0.00% / /

6 Time Out Transactions-| - MI10-093) - | - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out T i NC/NCI-EDI LSOG 4 Ml | D 0 / / / 0 / / / 0 / / /
% T!me Out Transacti_ons—CFA Availabi_litv—EDI LSOG |miw0-101) - | - | Ml | D 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
zf’e;g:eo”t Transactions-CFA Availability-Web mio-t02| - | - | M |D 39| 0.00% | nia nia ; 63| 0.00% | nia nla ; 598| 1.00% | n/a nia ; ;
% Time Out Transactions-CFA Availability-EDI L MI10-103| - - | M | D n/a n/a n/a - .00% n/a n/a - 1 .00% n/a n/a - -
% Time O i Cl ilabili SOG 0 / / / 39| 0.00Y / / 2| 0.009 / /
Average Interface Outage Notification (hours) MI11-01 - | - | CO | D 24| 5.42 n/a n/a - 20| 5.25 n/a n/a - 31 3.87 n/a n/a - -
Average Time to Clear Service Order Errors - Resale |[MI12-01| - | - | Ml | P 11010 2.98 2.30 16.72 No 10232| 2.73 2.77 (0.78) Yes 11977| 2.43 2.26 4.87 No MISS
Average Time to Qlea( ServiAceAOrder Errors - UNE P [Mi12-02] - | - | Ml | P 151996| 3.01 2.30 59.51 No 145258| 3.17 2.77 28.43 No 150146| 2.39 2.26 11.98 No MISS
Percent Loss Notifications within 1 Hour of Service {5 ;| _ | | v | B 273| 78.75% | 95.00% | 16.25 No 188| 89.89% | 95.00% | 5.11 No 180/ 89.44% | 95.00% | 5.56 No | miss
Order Completion - Resale

Percent Loss Notifications within 1 Hour of Service w02l - | - | m |8 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Order Completion - UNE Loobs .

percent Loss Nofifications within 1 Hour of Service 1, 15 o5/ _ | | i | g 456| 84.65% | 95.00% | 1035 | No 571| 99.30% | 95.00% | (4.30) | Yes 795| 99.37% | 95.00% | (4.37) | Yes HIT
Order Completion - LNP . .

percent Loss Nofifications within 1 Hour of Service 1, 15 o, _ | . | v | g 14887| 91.76% | 95.00% | 3.24 No 13161 97.03% | 95.00% | (2.03) | Yes 14613 97.56% | 95.00% | (2.56) | Yes HIT
Order Completion - UNE P

Y% Cmpltion Notfctns Rimnd w/in "X Hrs of Cmpltion of ., o, | |\ | g 1034/ 89.36% | 95.00% | 5.64 No 1868/ 53.00% | 95.00% | 42.00 No 1742 62.63% | 95.00% | 32.37 No | miss
Mntnce Trble Tckt - Resale Manual

v Cmpltion Notfctns Rirnd w/in "X Hrs of Cmpltion of o, | |\ | g 691| 94.79% | 95.00% | 0.21 No 160| 67.50% | 95.00% | 27.50 No 242| 25.62% | 95.00% | 69.38 No | miss
Mntnce Trble Tckt - Resale Electronic
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of

Mi14-03] - | - 9 9 9 9 9 1)
Mntnce Trble Tckt - UNE Loops Manual Ml | B 1541| 97.27% | 95.00% | (2.27) Yes 2327| 96.82% | 95.00% | (1.82) Yes 2097| 97.14% | 95.00% | (2.14) Yes HIT
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of
Mi14-04] - | - 9 9 0 9 9 1)
Mntnce Trble Tckt - UNE Loobs Electronic Ml | B 422| 94.55% | 95.00% 0.45 No 147| 97.96% | 95.00% | (2.96) Yes 203| 95.57% | 95.00% | (0.57) Yes HIT
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

% Cmpltion Notfetns Rtrnd w/in "X Hrs of Cmpltion of f,, ,, o) || 10664/ 89.36% | 95.00% | 5.64 No 21019| 56.54% | 95.00% | 38.46 | No 22078 62.67% | 95.00% | 3233 | No | MISS
Mntnce Trble Tckt - UNE P Manual
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of

Mi14-06| - | - - - R R
Mntnce Trble Tckt - UNE P Electronic Ml | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Change Management - Changes to Existing Interfaces |, o, | _ |y | g of ma | na nia ; 1|100.00%| 95.00% | nfa  |Base<10 of ma | na nia ; ;
(davs) - Gatewayv .
Change Management - Changes (o EXsing Interfaces )y 502 — | - | wi | B 1/100.00%| 95.00% | nia  |Base<10 2|100.00%| 95.00% | n/a  |Base<10) 1|100.00%| 95.00% | n/a |Base<1o| -
Change Management - Introductions of New Interfaces| M5-03 - | - | M |B ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
(davs) - Gatewayv
Change Management - Introductions of New Interfaces ms-osl - | - | m |8 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
(davs) - GUI
Change Management - Retirements of Existing ms-osl - | - | m |8 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
Interfaces (davs) - Wholesale Interfaces - Gatewayv
Change Management - Retirements of Existing

MI15-06| - | - - - R R
Interfaces (davs) - Wholesale Interfaces - GUI M| B 0 na na na 0 na na na 0 na na na
Siﬁﬁ,ir;‘j‘ff Rejected Query Notices - Address mis-01 - | - | M |D| 139082| 0.26% | nia nia ; 146558| 0.18% | n/a na ; 135953 0.20% | n/a nia ; ;
Percentage Rejected Query Notices - Requestfor 1, ool _ | _ | i | p 29304| 0.75% | nla nia ; 30316| 0.70% | nia na ; 30885| 0.18% | nia nia ; ;
Telephone Number ]
Percentage Rejected Query Notices - Requestfor 1y ¢ o0 | _ | i || 127491| 0.00% | n/a nia ; 123665| 0.18% | n/a na ; 112004 0.45% | n/a nia ; ;
Customer Service Record ) ]
ii;gg:ﬁge Rejected Query Notices - Service/Feature | 15 o, _ | _ | M1 | D 6653 0.90% | nla nia ; 4242 1.79% | nia nla ; 3667| 0.57% | nla nia ; ;
Percentage Rejected Query Notices - Dispatch

MI16-05 - | - 9 - 9 R 9 R R
Reauired (and Service Aptmt Schedulina (Due Date)) M| D 722| 0.00% na na 1048) 0.10% na na 901| 0.00% na na
Percentage Re!ected Query Not[ces -PIC MI16-06| - | - | Ml | D 322| 0.62% n/a n/a - 628| 1.75% n/a n/a - 674 1.04% n/a n/a - -
gi;;{;;?:n%‘emd Query Notices - DSL Loop mis-07 - | - | Ml |D 2633| 353% | na nia ; 3355| 2.65% | nia na ; 2744| 131% | nla nia ; ;
Percentage Rejected Query Notices - NC / NCI MI16-08 - | - | Ml | D 35| 0.00% n/a n/a - 35| 0.00% n/a n/a - 23| 0.00% n/a n/a - -
Percentage Rejected Query Notices - CFA Availability [MI16-09| - | - | MI | D 39| 2.56% n/a n/a - 102| 0.98% n/a n/a - 610| 0.33% n/a n/a - -
Percent No Access - UNE Loops Provisioning Wi1-01 - | - | MI | P 3604| 0.64% | 1.48% | (4.08) Yes 4258| 0.63% | 1.65% | (5.08) Yes 4588| 0.54% | 0.00% | (4.67) Yes HIT
Percent No Access (Percent of Trouble Reports with 1, , ;| _ | _ | | p 1500 0.13% | 0.00% | 025 | Yes 1765| 0.06% | 0.00% | 0.18 | Yes 1698 0.00% | 0.00% | 000 | Yes | HIT
No Access) - UNE Loops Maintenance
Percent Facility Modification Orders - UNE - DSL wig-o1f - | - [ MI | D 0| nla n/a nla - 0| nla nla n/a - 0| n/a n/a n/a - -
Loops w/ Line Sharina__
Percent Facility Modification Orders - UNE-DSL 1,y g ol . | _ | mi | D 378| 4.50% | nla nia ; 468| 3.42% | nia na - 537| 3.35% | nia nia - -
Loops w/out Line Sharing
Percent Facility Modification Orders - UNE - 8.0 dB wio-03 - | - | m b ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Loop With Test Access
PR EEY WEITErEn OEEs ~UNE-BUCE oo of | - | w | o 5040| 0.16% | nla nia ; 5747| 017% | nia na - 6575 0.29% | nia nia - -
Loop Without Test Access
Percent Facility Modification Orders - UNE - BRILOOP |\, g o5/ _ | _ | i | D 103| 7.77% | nia nia ; 130| 1.44% | nla nla - 149| 7.38% | na nia - -
With Test Access
Percent Facility Modification Orders - UNE - DS1LOOP)\, g o5/ . | _ | i | D 180| 12.78% | n/a nia ; 245)15.92% | nla nla - 237|15.19% | n/a nia - -
With Test Access
Percent Facility Modification Orders - UNE - DS1 wig-07| - | - [ MI | D 0| nla n/a nla - 0| nla nla n/a - 0| n/a n/a n/a - -
Dedicated Transport
FETERNE [ EIIY RCTTEEIEN RS - UN=s e wi9-08 - | - | Ml | D 0| nla n/a n/a - 2| 0.00% n/a n/a |Base<10 0| nla n/a n/a - -
Dedicated Transport
Percent Facility Modification Orders - UNE - Dark wio-03 - | - | m D ol na n/a nia ) ol na n/a n/a } ol na n/a nia ) )
Fiber
Average Delay in Original FOCs Due Dates Dueto (o, o _ | | | p 67| 2936 | na n/a - 430 7.70 | nia n/a - 511| 437 | na n/a - -
Delav Notices
Accuracy of Processing CLEC Corrections Based on

CWI4-01 - - - - -
Review of Directory Information - First Pre-BOC M M| B 0 na na na 0 na na na 0 na na na
Accuracy of Processing CLEC Corrections Based on

CWI4-02 - - - - -
Review of Directory Information - Second Pre-BOC M M| B 0 na na na 0 na na na 0 na na na
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tiel P| CLEC AT/ |% Yes- 86% | CLEC AT/ |% Yes- 87% | CLEC AT/ |% Yes - 87% | Result

Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
\F;;:tcemage of Protectors Not Moved After Technician |, s o\ y [ m | wi | B 3244| 0.00% | 3.00% | (3.00) | Yes 3136| 0.00% | 3.00% | (3.00) | Yes 2766| 0.00% | 3.00% | (3.00) | Yes HIT
zzr;i:tsgz:n_ G’\T z(ieg;f L’g ?ptsnx/n[?r:(?;dhirei:qby cwie-oif M | M| Ml | B 0| n/a n/a n/a = 0| n/a n/a n/a - 0| n/a n/a n/a = =
ziﬁf;tss':lg:" ﬁﬁzc_eggf L"Z ?Dgnxlr:j‘t' Sg‘ie;igzq cwie-o2l M| M| M | B 13| 92.31% | 95.00% | 2.69 No 3/100.00%| 95.00% | n/a  |Base<1 30| 90.00% | 95.00% | 5.00 No | miss
zir;i:;;g:n_ ﬁﬁz(‘:esi\.lgc:jév/lr;(l)r:evoﬁ: ?:i?f:cke))s/s cwie-03 M | M| M | B 0| n/a n/a n/a = 0| n/a n/a n/a - 0| n/a n/a n/a = =
gﬁm‘sggﬁn ﬁﬁzc_e;‘fg %;”&gzm::gjzdng :é’cess cwie-ol M| M| M | B 222| 97.75% | 95.00% | (2.75) | Yes 232| 98.28% | 95.00% | (3.28) | Yes 338| 97.34% | 95.00% | (2.34) | Yes | HIT
gﬁmg;‘;ﬁ" ﬁﬁzc_eé": I(’L"(‘J’gg wifr:"?;gr/‘iiz‘i:y cwis-os M| M| M | B 82| 98.78% | 95.00% | (3.78) | Yes 89| 98.88% | 95.000% | (3.88) | Yes 119]100.00%| 95.00% | (5.00) | Yes HIT
Ziﬁ‘::‘sgg:" ﬁﬁzc_eg’gf [‘gg‘p"&;ﬁgﬂi{‘ﬁfﬁszy cwis-osl M| M| MI | B 137| 99.27% | 95.00% | (4.27) | Yes 135| 97.78% | 95.00% | (2.78) | Yes 156| 98.72% | 95.00% | (3.72) | Yes | HIT
zzrr:;i::tsgzrr‘m_ ﬁﬁz‘ieggf ggs;’;zgﬂg;gg;g by cwie-07l M | M| Ml | B 0| n/a n/a n/a = 0| n/a n/a n/a - 0| n/a n/a n/a = =
zzrr:;i::tsgzrr‘m_ ﬁﬁz‘ieggg ggs;’;zgﬂg;gg;g by cwie-08f M | M| Ml | B 0| n/a n/a n/a = 0| n/a n/a n/a - 0| n/a n/a n/a = =
zz:ﬁi:};;z;m_ ﬁﬁz‘ieg;i v’;/i/liar;nterval Ordered by cwie-09 M | M| Ml | B 0| n/a n/a n/a = 0| n/a n/a n/a - 0| n/a n/a n/a = =
Eg:;e;t_FSIr\ImEI?, I:():SII_D f::p'sz vs;:\ljidnlvgz;zin';rs FormAcwr ol M | M| mi | B 0| n/a n/a n/a - 0| nla n/a n/a - 0| n/a n/a n/a - -
Eg:;e;tfj;‘";?‘géf fg:p'sz \m’udt m’; g:r';:‘”m Alewrod M| m| mi |8 6/100.00%| 95.00% | n/a  |Base<10 o nwa | na na - 2(100.00%| 95.00% | n/a  |Base<io| -
Eg:;egt_FS :\lmEBSCO C?Ba:goi 5\;:'\:: '\II'\Z |Snt ;icllrssSForm Alewrod M| M| mi | B 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
’F:’g:;egt_':g :\lmEB g 6Zg':iEDval‘i'tiﬂ"Tgt'Xs;g;m Aewr ol M [ M| M| B 6/100.00%| 95.00% | n/a |Base<10 11| 81.82% | 95.00% | 13.18 | No 23| 86.96% | 95.00% | 8.04 No | miss
’F:’g:;egt_':g :\lmEB ;’Q FL";';?) Sv';t?lee\gt/ izgci:s's Fom A cwros| M| M| M| B 3/100.00%| 95.00% | n/a  |Base<1o 11| 90.91% | 95.00% | 4.09 No 2(100.00%| 95.00% | n/a |Base<io| -
’F:’g:;egt_':g :\lmEB g’s? f:gDEvm"ie"gt"l\zge:;s FormAdcwrosl M | M| Mi | B 17/100.00%| 95.00% | (5.00) | Yes 23| 95.65% | 95.00% | (0.65) | Yes 15/100.00%| 95.00% | (5.00) | Yes | HIT
Eg:;egt_FSIr\ImEI?, I:():S:II? Szgifatzzv‘?'r\gggn?rtHrS FormAcwr ol M | M| mi | B 0| n/a n/a n/a - 0| nla n/a n/a - 0| n/a n/a n/a - -
Eg:;egt_l:&r\ln;l?, I:():S?I? Szgifatzzv‘?'r\gggn?rtHrS FormAtcwrosl M | M| MI | B 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Es:;e;{FSLmE?’ I:():éri li?bde:z Revdwiin 72 Hrs Form A e ool M | M| w1 | B 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Es:;egt _FSL‘mE_B’D%LDL?;;?)SEWR/CJgJVQE;?n:rS Form Acws-caa M| M| M | B 0| n/a n/a n/a = 0| n/a n/a n/a - 0| n/a n/a n/a = =
Eg:;egt_FSL":;‘DCS’LDL?;;?)SEWR/SZEJ:ivé iz ;ﬁ;i':q':mm Aewr oo M| m| mi | B 1/100.00%| 95.00% | nfa  |Base<10 o na | na na - of ma | ma nia - -
Eg:;egt FS;\IITEBS((:) dDBe:_nodoE \?/Tt\;devé/sl? /Z(fc::; Form A cwr sl M| M| M| B 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Eg:;egt —FLOJ:\IITE?’S(.:(; EBaESOED '3\;‘:20":1";‘37; ?LSCEF;’;”‘ Alewrcd m| M| mi | B 2| 50.00% | 95.00% | nia |Base<1o 4/100.00%| 95.00% | n/a  |Base<10 3/100.00%| 95.00% | n/a  |Base<io| -
Eg:;egt_FSL":‘B%Rggg VEVECQXTCZ?SZ'S FormAcwrosl M | M| Mi | B of na | na nia - 1/100.00%| 95.00% | n/a  |Base<10 of na | na nia - -
Eg:;egt _FLOJ:::E?’DCS’]_DL?;;?) I\E,vl;«;ﬁv:evs\/t/izgcils—isrs FormAtewrcsl M| M| MI | B 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Es:;egt _FSL‘mE_B’DC;lDD? ddicitsg\{lijravl\gisnpgt Hrs Form Ac iz -2 M| M| M | B 0| nla n/a n/a - 0| nla n/a nla - 0| nla n/a n/a - -
Es:;egt _FSL‘mE_B’DC;SDD? ddicitsg\ilijravl\gisnpgt HIs FOrm A Jc w7 ozs M| M| M |B 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Es:;egt —FSF\JmE—B]D%rE ;ggrE Revd wiin 72 HIS Form A 1 M| M| M |B 0| nla n/a n/a - 0| nla n/a n/a - 0| nla n/a n/a - -
Eg:;egt —FL(j;\ln:E?‘D%LDLiZ?)sEvlecliliigvgz;iznsrs FormAcwr .o M| M| M | B 0| n/a n/a n/a - 0/ nla n/a n/a - 0| n/a n/a n/a - -
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%
percent Form B, C, D and E Revd wiin 72 Hrs Form Ao ool Ly | 7/100.00%| 95.00% | n/a |Base<10 3/100.00%| 95.00% | n/a  |Base<10| 21/100.00%| 95.00% | (5.00) | Yes .
Form D - UNE- DSL Loops w/out Line Sharina
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form D - UNE- 8.0 dB Loop With Test Access cwi7-033) M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
9 =0 - 03. 0, 0 0, 0, 0, 0
Form D - UNE- 8.0 dB Loop Without Test Access cwi7-034 M| M| Ml | B 209| 98.09% | 95.00% | (3.09) Yes 206| 99.03% | 95.00% | (4.03) Yes 308| 99.03% | 95.00% | (4.03) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
o =0 - 03. 0, 0 0, 0, 0, 0
Form D - UNE- BRI Loop With Test Access cw7-035f M | M| Ml | B 74| 98.65% | 95.00% | (3.65) Yes 71| 98.59% | 95.00% | (3.59) Yes 118| 99.15% | 95.00% | (4.15) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
o =0 - 031 0, 0 0 0, 0, 0
Form D - UNE- DS1 Loob With Test Access cw7-036f M | M| Ml | B 111|100.00%| 95.00% | (5.00) Yes 109|100.00%| 95.00% | (5.00) Yes 137| 99.27% | 95.00% | (4.27) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form D - UNE- DS1 Dedicated Transport cwi7-0370 M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form D - UNE- DS3 Dedicated Transport cwi7-038) M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form D - UNE- Dark Fiber cwi7-039) M | M| Ml | B 0 n/a n/a n/a - 0 n/a n/a n/a - 0 n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form E - UNE- DSL Loops w/ Line Sharing cwi7-041 M | M| MI | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form E - UNE- DSL Loops wiout Line Sharing cwi7-042f M | M| MI | B 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form E - UNE- 8.0 dB Loop With Test Access cw7-043 M | M| Ml | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
U - 04. 0 0 0 0, 0, 0, _
Form E - UNE- 8.0 dB Loop Without Test Access cwi7-044 M | M| Ml | B 2|100.00%| 95.00% n/a Base<10 3| 66.67% | 95.00% n/a Base<10 5| 80.00% | 95.00% n/a Base<10
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
v 04, _ 0 0, _ _
Form E - UNE- BRI Loop With Test Access cwi7-045) M | M| Ml | B 0 n/a n/a n/a 1/100.00%| 95.00% n/a Base<10 0 n/a n/a n/a
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
U - 041 _ 0 0, _ _
Form E - UNE- DS1 Loop With Test Access cwi7-046) M | M| Ml | B 0 n/a n/a n/a 2(100.00%| 95.00% n/a Base<10 0 n/a n/a n/a
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form E - UNE- DS1 Dedicated Transport cw7-0470 M | M| MI | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form E - UNE- DS3 Dedicated Transport cw7-0480 M | M| Ml | B 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A
Form E - UNE- Dark Fiber cwi7-049) M | M| MI | B 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
Form B Percent Return FOC with New Due Date w/in
CWwI8-01 - - - -
24 Hours - DSL Loops w Line Sharing . M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Form B Percent Return FOC with New Due Date wiin |\ 5 o, [ M | w1 | B 18/100.00%| 95.00% | (5.00) | Yes 11/100.00%| 95.00% | (5.00) | Ves 14]100.00%| 95.00% | (5.00) | Yes HIT
24 Hours - DSL Loops w/out Line Sharina
Form B Percent Return FOC with New Due Date w/in
CWI8-03 - - - -
24 Hours - 8.0 dB Loop With Test Access M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Form B Percent Return FOC with New Due Date w/in
CWI8-04 0, 0, 0, 0, [y 0,
24 Hours - 8.0 dB Loop Without Test Access . M| M| M | B 6[100.00%| 95.00% n/a |Base<10 13(100.00%| 95.00% | (5.00) Yes 26/100.00%| 95.00% | (5.00) Yes HIT
i[5 PEESRELR AEC RNy BUSRERWI | oma o | v w | & 5/100.00%| 95.00% | n/a |Base<10 14/100.00%| 95.00% | (5.00) | Yes 6/100.00%| 95.00% | n/a |Base<io| -
24 Hours - BRI Loop With Test Access
Form B Percent Return FOC with New Due Date w/in
C WI 8 -06 0, 0, 0, 0, [y 0,
24 Hours - DS1 Loop With Test ACCess M| M| M | B 31/100.00%| 95.00% | (5.00) Yes 33|100.00%| 95.00% | (5.00) Yes 33/100.00%| 95.00% | (5.00) Yes HIT
Form B Percent Return FOC with New Due Date w/in
CWwI8-07 - - - -
24 Hours - DS1 Dedicated Transport M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Form B Percent Return FOC with New Due Date w/in
CWI8-08 - - - -
24 Hours - DS3 Dedicated Transport . M| M| M | B 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
Form B Percent Rfeturn FOC with New Due Date w/in cwis-ool M| M| M | B 0 nla nia nla ) 0 nia nla nia . 0 nla nia nla ) )
24 Hours - Dark Fiber
2 -
Form C /u‘Rgturn Quote w/in the Ipterval Qrdered by cwig-01 M| M| Ml | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
the Commission - DSL Loops w/ Line Sharing
3 :
Form C % Return Quote wiin the Interval Ordered by ¢ g o5 | | mi | B o na | wa na - 1/100.00%| 95.00% | n/a  |Base<10 1/100.00%) 95.00% | n/a  |Base<io| -
the Commission - DSL Loops w/out Line Sharina
Form C % Return Quote w/in the Interval Ordered by
CWI9-03 - - - -
the Commission - 8.0 dB Loop With Test Access MMM B 0 na na na 0 na na na 0 na na na
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Jun-02 Jul-02 Aug-02 Overall
Tier|Tiel p| CLEC AT/ [% Yes- 86% CLEC AT/ [% Yes- 87% | CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area] B| Volume | CLEC [genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value [ Result [ Volume | CLEC |genchmark| Z-Value| Result| 89%
5 -

Form C % Return Quote wiin the Interval Ordered by 1. o,y | w1 | 3/100.00%| 95.00% | n/a  |Base<10 3/100.00%| 95.00% | n/a  |Base<10 1/100.00%) 95.00% | n/a  |Base<io| -
the Commission - 8.0 dB Loop Without Test Access
Form C % Return Quote w/in the Interval Ordered by

CWI9-05 - - - -
the Commission - BRI Loop With Test Access M| M| M | B 0| nla n/a n/a 0| n/a n/a n/a 0| nla n/a n/a
Form C % Return Quote w/in the Interval Ordered by

CWI9-06 - - - -
the Commission - DS1 Loop With Test Access M| M| M | B 0| nla n/a n/a 0| n/a n/a n/a 0| n/a n/a n/a
Form C % Return Quote w/in the Interval Ordered by

CWI9-07 - = - -
e oo o (DS [y e e T ERE] M| M| M | B 0| nla n/a n/a 0[ n/a n/a n/a 0| nla n/a n/a
Form C % Return Quote w/in the Interval Ordered by

CWI9-08 - = - -
the Commission - DS3 Dedicated Transport M| M| M | B 0| nla n/a n/a 0f n/a n/a n/a 0| nla n/a n/a
Form C % Return Quote w/in the Interval Ordered by cwio-ool M| M| M| B ol na n/a nia ) ol na n/a n/a } ol na n/a n/a ) )
the Commission - Dark Fiber
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form B - DSL Loops w/ Line Sharing cwi-otil M| M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - |, .| | m | mi | B 8| 25.00% | 5.00% | n/a |Base<10 9| 22.22% | 5.00% | na - 2| 0.00% | 5.00% | na |Base<io| -
Form B - DSL Loops w/out Line Sharina
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form B - 8.0 dB Loob With Test Access cwi-ot3l M| M| Ml | P 0 n/a n/a n/a 0 n/a n/a n/a 0 n/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i o o o o o o
Form B - 8.0 dB Loop Without Test Access cwi-ot4 M| M| MI | P 7(14.29% | 6.34% n/a |Base<10 7|28.57% | 6.85% n/a  |[Base<10| 17| 5.88% | 6.36% | (0.45) Yes
FMOD Forms B, C, D Percentage of Due Dates Met - |, o, v | | mi | P 6|33.33% | 15.19% | n/a |Base<10 2| 50.00% | 8.88% | nja |Base<10) 8|37.50% | 14.72% | n/a |Base<10| -
Form B - BRI Loop With Test Access
FIRIIFSSIE, € DIFERETERE SiBIRREES S oo wd | v w | @ 15| 20.00% | 12.39% | 0.54 Yes 30| 10.00% | 12.62% | (0.42) | Yes 29 20.69% | 13.27% | 0.86 Yes HIT
Form B - DS1 Loop With Test Access
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form B - DS1 Dedicated Transport cwi-ot7l M | M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form B - DS3 Dedicated Transport cwiii-otel M | M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B’. C, D Percentage of Due Dates Met - |, . ., M| M| M | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Form B - Dark Fiber
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form C - DSL Loops w/ Line Sharing cwi-21 M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form C - DSL Loops wlout Line Sharing cwi-22 M | M| MI | B 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form C - 8.0 dB Loop With Test Access cwi-023 M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - i ) 5 o ) )
Form C - 8.0 dB Loop Without Test Access cwii-024f M | M| MI | P 0| nl/a n/a n/a 1| 0.00% | 6.85% n/a Base<10 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form C - BRI Loop With Test Access cwii-o2s) M | M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i ) . o o )
Form C - DS1 Loop With Test Access cwii-o26) M | M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 1| 0.00% | 13.27% n/a Base<10
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form C - DS1 Dedicated Transport cwi-271 M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form C - DS3 Dedicated Transport cwi-028) M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B,‘C, D Percentage of Due Dates Met - |, M| M| M | P 0| nla n/a n/a - 0| n/a n/a n/a - 0| nla n/a n/a - -
Form C - Dark Fiber
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - DSL Loops w/ Line Sharing cwi-o31 M | M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - DSL Loops wiout Line Sharing cwiui-o32 M | M| Ml | B 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - 8.0 dB Loop With Test Access cwiii-33) M [ M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - 8.0 dB Loob Without Test AcCess cwi-034 M | M| MI | P 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - BRI Loop With Test Access cwi-035) M | M| MI | P 0| nla n/a n/a - 0f n/a n/a n/a - 0| nla n/a n/a - -
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tiel P| CLEC AIT/ | % Yes - 86% CLEC AIT/ |% Yes- 87% CLEC AT/ [% Yes- 87% | Result
Description PM | 1| 2 |Area| B| Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result| Volume | CLEC [genchmark| Z-Value | Result | 89%

FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - DS1 Loop With Test Access cwi-036) M | M| MI 0| nla n/a n/a - 0[ n/a n/a n/a - 0| nla n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - DS1 Dedicated Transport cwi-037) M | M| MI | P 0| nl/a n/a n/a 0| nla n/a n/a 0| nl/a n/a n/a
FMOD Forms B, C, D Percentage of Due Dates Met - i
Form D - DS3 Dedicated Transport cwii-o38) M [ M| MI | P 0| nl/a n/a n/a - 0| nla n/a n/a - 0| nl/a n/a n/a - -
FMOD Forms B’.C' D Percentage of Due Dates Met - |, , M| M| M | P 0| nla n/a n/a - 0/ nla n/a n/a - 0| nla n/a n/a - -
Form D - Dark Fiber
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Jun-02 Jul-02 Aug-02 Overall
Tier| Tiel P| CLEC AIT/ | % Yes - 86% CLEC AIT/ |% Yes- 87% CLEC AT/ |% Yes- 87% | Result
Description PM | 1| 2 |Area|l B| Volume | CLEC [genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result | Volume | CLEC |genchmark| Z-Value | Result | 89%
Total # All Submeasures 1085 1085 1085
# Counted (with z-score and sample size of 10 or more) 404 408 419 410
# Not Counted (Base < 10 or n/a) 681 677 666
Critical Z Value 1.68 1.68 1.68
Number of Submeasures Met 349 355 364 363
Number of Submeasures Missed 55 53 55 a7
Success Ratio - All Measures 86.4% 87.0% 86.9% 88.5%
Total # Tier 2 Submeasures 509 509 509
# Counted (with z-score and sample size of 10 or more) 229 233 240 233
# Not Counted (Base < 10 or n/a) 280 276 269
Number of Submeasures Met 200 202 207 205
Number of Submeasures Missed 29 31 33 28
Success Ratio - Tier 2 Measures Only 87.3% 86.7% 86.3% 88.0%
Total # Tier 1 and/or Tier 2 Submeasures 716 716 716
# Counted (with z-score and sample size of 10 or more) 319 320 330 322
# Not Counted (Base < 10 or n/a) 397 396 386
Number of Submeasures Met 283 281 293 289
Number of Submeasures Missed 36 39 37 33
Success Ratio - Tier 1 and/or Tier 2 Measures 88.7% 87.8% 88.8% 89.8%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may

use a slightly higher critical Z. Benchmark measures are pass/fail and do not use the critical Z.
(3) Measures that have a Z-Value but no Result (Yes/No) are either diagnostic, have fewer than 10 observations, or are lower-level disaggregations that are used to determine a higher level disaggregation.
(4) Values in the P/B column denote the following: P = Parity, B = Benchmark, D = Disagnostic (no comparison)
(5) Measures with no activity are displayed with a value of "n/a" in the CLEC result columns.

(6) Codes in the Area column are: CO=Company level, MI=State level
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