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Several Ameritech Performance Measurement reporting systems lack the controls and edits to ensure that
data is received and successfully loaded into these Performance Measurement reporting systems.

Issue

As part of the PMR1 (Data Collection and Storage) test, KPMG Consulting has identified a number of
systems that have inadequate edits and controls in place to ensure that records used in the calculation of
performance metrics are transferred error free. Error detection procedures are required to ensure that
data transfers from operational systems into the systems used to calculate performance metrics are error
free.

Below is a list of the Performance Measurement Reporting Systems that have inadequate edits and
controls and the performance measurements that are impacted.

There are no documented procedures for verifying
that all data has been correctly imported and
accounted for.

KPMG Consulting has been informed that calls are
held once per week with the Local Operations
Center to discuss necessary corrections. However,
there are no formal procedures for verifying the
validity of data or that all records are transferred into
this database.

114_115
Database

114, 115 Limited

LOOPS 14,15 Limited A query is run to identify all of the rate mismatches
between CABS data and the “control rate” table
maintained by the Financial Assurance group.
However, there are no checks in place to ensure
that the entire CABS files (8570CC and 714EOM)

are loaded into the LOOPS database.

PRS_PRSplus - all measures- Limited During the loading procedures, there is a check to
ensure that all of the files (which are expected) are
received and loaded. However, there are no
controls in place to verify the data is loaded

completely and without error.

27, 28, 29, 30,
31,3233, 35,
37, 38, 39, 40,
41, 42,43,44,

Limited

Error checking is limited to checking for error
messages associated with the loading process. The
individual loading the data determines if the load
finished successfully by locating error messages. If
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45, 46,47, 48,
49, 50, 51,
51.1,52, 53, 54,
55,55.1,55.2,
55.3, 56, 58, 59,
60, 61,62,63,64,
65, 66, 67, 68,
69, 73,774,775,
76,78, 92, 96,
97, 98, 100, 101,
CLEC WI 11,
CLEC WI 5, MI
I, MI2, WL,
WI2, WI9
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the load is unsuccessful, unloadable records are
identified and either fixed or deleted and the data
reloaded. If all of the records load without error then
the data is assumed to be correct.

Some manual checks are performed to see if the
number of loaded records is deemed ‘reasonable,’
but no comparisons are performed between source
systems and RRS.

Assessment

Without adequate internal controls, confidence in the ability of Ameritech to identify and correct errors as
data moves between systems is reduced. Data transferred into performance measurement reporting
systems may be incorrect due to a lack of edits and controls. As a result, posted performance

measurement results may also be incorrect.
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