STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission’s gwn motion, )
to consider AMERITECH MICHIGAN'S compliance )  MPSC Case No. U-12320
with the competitive checklist in Section 271 of )

)

)

the federal Telecommunications Act of 1996

AFFIDAVIT OF ALAN C. LUNCEFORD

1. My name is Alan C. Lunceford. My business address is 12790 Merit
Drive, Suite 200, Dallas, TX, 75251. | am employed by XO Communications, Inc.
("X0O") as Senior Manager of DSL Provisioning. My job responsibilities include
managing the process for DSL provisioning and installation.

2. | have been employed by XO since July 1997.

3. In order to successfully provision DSL, the customer who is ordering the
service should be within 18,000 feet of the customer’s service central office (“CG"). -

4, When XO orders loops from Ameritech to use in the provisioning of DSL,
Ameritech sometimes cancels XO's_ DS‘L loop orders citing the following reason “LOOP
MAKEUP INFORMATION NOT AVAILABLE.” XO then asks Ameritech to provide the
loop length for each such order that is rejected. Thus far, XO's efforts to receive a
satisfactory explanation have proven unsuccessful.

5. XO is aware of ather SBC afﬁliates providing the loop length information to
XO affiliates in other states.

6. In many cases, XO has competitors who are providing DSL service to their

customers who are just next door to the XO customer whose loop Ameritech has



rejected. In some instances, Ameritech is providing its own DSL service to some of
those XO's customers who received a rejection. This causes significant questions
regarding the legitimacy of Ameritech's rejection. If XO competitors and Ameritech are
providing DSL service through Amerite'ch loops, then there is no basis for Ameritech’s
rejection.

7. Ameritech's actions place XO at a competitive disadvantage.
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