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CONSUMERS ENERGY COMPANY

RATE BOOK
FOR

ELECTRIC SERVICE

These Standard Rules and Regulations and Rate Schedules contained herein have been adopted by the Company to govern its 
relations with customers and have been approved by the Michigan Public Service Commission as an integral part of its Rate Book for 
Electric Service.

Copies of the Company's Rate Book for Electric Service are available on Consumers Energy Company's website at the following 
website address, http://www.consumersenergy.com/tariffs.nsf/ELECTRIC_TARIFFS?OpenView or at the Michigan Public Service 
Commission's website at the following website address, http://www.michigan.gov/mpsc/0,1607,7-159-16385-110722--,00.html.

Territory

This Rate Book for Electric Service applies to the entire territory served with Electricity by the Company .

THIS RATE BOOK SUPERSEDES AND CANCELS RATE BOOK

M.P.S.C. No. 12 - Electric

                                                                                                                                                                                                             
Issued December 13, 2007 by
J. G. Russell, 
President and Chief Operating Officer,
Jackson, Michigan
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INDEX
SECTION A

Sheet No.

Title Page A-1.00
Index A-2.00
Table of Contents - Checklist A-8.00
Electric Service or Franchise Area A-15.00
Territory Served A-16.00
Technical Terms and Abbreviations A-29.00

SECTION B 
ADMINISTRATIVE RULES INDEX

http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=LG&Level_1=Public+Service+Commission

B1. Services Supplied by Electric Utilities (R 460.3101 - R 460.3804) (For All Customers) B-1.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46003101&Dpt=CI&RngHigh=48702110

B2. Consumer Standards and Billing Practices for Electric and Gas Residential Service 
(R 460.101 - R 460.169) B-3.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000101&Dpt=&RngHigh=48702110

B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers) B-6.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002601&Dpt=&RngHigh=48702110

B4. Commercial and Industrial Standards and Billing Practices (R 460.3901 - R 460.3908)
(Nonresidential Customers) B-6.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46003101&Dpt=&RngHigh=48702110

B5. Underground Electric Lines (R 460.511 - R 460.519) B-7.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000511&Dpt=CI&RngHigh=48702110

B6. Electrical Supply and Communication Lines and Associated Equipment (R 460.811 - R 460.814) B-7.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000811&Dpt=CI&RngHigh=48702110

B7. Rules and Regulations Governing Animal Contact Current Mitigation (Stray Voltage)
(R 460.2701 - R 460.2707) B-7.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002701&Dpt=LG&RngHigh=48702110

B8. Electric Interconnection Standards (R 460.481 - R 460.489) B-7.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000481&Dpt=LG&RngHigh=48702110

B9. Service Quality and Reliability Standards for Electric Distribution Systems  (R 460.701 - R 460.752) B-8.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000701&Dpt=LG&RngHigh=48702110

B10. Practice and Procedure Before the Commission (R 460.17101 - R 460.17701) B-9.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46017101&Dpt=CI&RngHigh=48702110

B11. Filing Procedures for Electric, Wastewater, Steam and Gas Utilities (R 460.2011 - R 460.2031) B-9.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002011&Dpt=CI&RngHigh=48702110

B12. Residential Conservation Program Standards (R 460.2401 - R 460.2414) B-9.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002401&Dpt=CI&RngHigh=48702110

B13. Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582) B-9.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002501&Dpt=&RngHigh=48702110

B14. Uniform System of Accounts for Major and Nonmajor Electric Utilities (R 460.9001) B-9.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46009001&Dpt=CI&RngHigh=48702110

B15. Rate Case Filing Requirements for Major Electric Utilities B-9.00
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-4771_05-10-1976.PDF
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INDEX
(Continued From Sheet No. A-2.00)

SECTION C
COMPANY RULES AND REGULATIONS

Part I - Applicable to All Customers Sheet No.

C1. CHARACTERISTICS OF SERVICE 
C1.1 Character of Service C-1.00
C1.2 Hours of Service C-1.00
C1.3 Use of Service C-2.00
C1.4 Extraordinary Facility Requirements and Charges C-3.00
C1.5 Invalidity of Oral Agreements or Representations C-3.00
C1.6 General Provisions of Service C-4.00

C2. CONTROLLED SERVICE (SEE SECTION C3.) C-5.00

C3. EMERGENCY ELECTRICAL PROCEDURES

C3.1 General C-6.00
C3.2 Short-Term Capacity Shortages C-7.00
C3.3 Long-Term Capacity or Fuel Shortages C-9.00
C3.4 Penalties C-16.00
C3.5 Short-Term Capacity Shortages in Neighboring Control Areas C-17.00
C3.6 Formula for Base Period Adjustment C-17.00
C3.7 Formula for Calculation of Fuel Days Supply C-18.00

C4. APPLICATION OF RATES

C4.1 Classes of Service C-19.00
C4.2 Choice of Rates C-19.00
C4.3 Application of Residential Usage and Nonresidential Usage C-20.00
C4.4 Resale C-24.00
C4.5 Mobile Home Park - Individually Served C-25.00

C5. CUSTOMER RESPONSIBILITIES

C5.1 Access to Customer's Premises C-28.00
C5.2 Bills and Payments C-28.00
C5.3 Restoration of Service C-31.00

C6. DISTRIBUTION SYSTEMS, LINE EXTENSIONS AND SERVICE CONNECTIONS

C6.1 Overhead Extension Policy C-32.00
C6.2 Underground Policy C-34.00

C7. METERING AND METERING EQUIPMENT C-41.00

(Continued on Sheet No. A-4.00)
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SECTION C
COMPANY RULES AND REGULATIONS (Contd)

Part I - Applicable to All Customers (Contd) Sheet No.

C8. POWER SUPPLY COST RECOVERY (PSCR) CLAUSE C-41.00

C9. SECURITIZATION CHARGES, TAX CHARGES, INITIAL IMPLEMENTATION AND
TRUE-UP METHODOLOGY C-43.00

C10. RENEWABLE RESOURCES PROGRAM (RRP) C-44.00

C11. NET METERING PROGRAM C-48.00

Part II - Applicable to Nonresidential Customers

C12. CUSTOMER DEPOSITS C-53.00

C13. PROVISIONS GOVERNING THE APPLICATION OF ON-PEAK AND OFF-PEAK RATES C-53.00

C14. SPECIAL MINIMUM CHARGES C-54.00

C15. SUBSTATION OWNERSHIP CREDIT C-55.00

C16. TEMPORARY SERVICE C-55.00

C17. AUXILIARY OR STANDBY SERVICE C-56.00

SECTION D
RATE SCHEDULES

GENERAL TERMS AND CONDITIONS OF THE RATE SCHEDULES D-1.00

SURCHARGES D-2.00

POWER SUPPLY COST RECOVERY (PSCR) FACTORS D-4.00

SECURITIZATION AND SECURITIZATION TAX CHARGES D-5.00

RATE CODES D-6.00
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Issued December 13, 2007 by
J. G. Russell, 
President and Chief Operating Officer,
Jackson, Michigan

lagroner
MPSCDateInitials

lagroner
ce



M.P.S.C. No. 13 - Electric
Consumers Energy Company Original Sheet No. A-5.00
(Reformatted Rate Book)

                                                                                                                                                                                                                        

INDEX
(Continued From Sheet No. A-4.00)

SECTION D
RATE SCHEDULES (Contd)

Sheet No.

RESIDENTIAL SERVICE SECONDARY RATE A-1 D-10.00

RESIDENTIAL TIME-OF-DAY SERVICE SECONDARY RATE A-3 D-15.00

RESIDENTIAL ALTERNATE RESIDENCE SERVICE SECONDARY RATE A-4 D-18.00

RESIDENTIAL FARM SERVICE AND LIFE SUPPORT SYSTEM SERVICE SECONDARY RATE A-5 D-23.00

GENERAL SERVICE SECONDARY RATE B D-28.00

GENERAL SERVICE PRIMARY RATE B-1 D-31.00

GENERAL SERVICE SECONDARY RATE C D-34.00

GENERAL SERVICE PRIMARY RATE D D-38.00

GENERAL SERVICE LARGE INDUSTRIAL ECONOMIC DEVELOPMENT PRIMARY RATE E-1 D-43.00

GENERAL SERVICE ECONOMIC DEVELOPMENT PRIMARY RATE E-2 D-46.00

GENERAL SERVICE  HIGH LOAD FACTOR PRIMARY RATE F D-48.00

GENERAL SERVICE ELECTRIC HEATING SECONDARY RATE GH D-53.00

GENERAL SERVICE WATER HEATING SECONDARY RATE H D-56.00

GENERAL SERVICE INTERRUPTIBLE PRIMARY RATE I D-59.00

GENERAL SERVICE ELECTRIC FURNACE PRIMARY RATE J D-65.00

GENERAL SERVICE ALTERNATIVE ELECTRIC METAL MELTING PRIMARY RATE J-1 D-70.00

COGENERATION AND SMALL POWER PRODUCTION PURCHASE RATE CG D-76.00

GENERAL SERVICE ENERGY-ONLY STREETLIGHTING RATE L-1 D-83.00

GENERAL SERVICE CUSTOMER-OWNED STREETLIGHTING RATE L-2 D-87.00

GENERAL SERVICE COMPANY-OWNED STREETLIGHTING RATE L-3 D-92.00

GENERAL SERVICE OUTDOOR LIGHTING RATE L-4 D-98.00

POLE ATTACHMENT AND CONDUIT USE RATE PA D-102.00

GENERAL SERVICE PUBLIC PUMPING SECONDARY RATE PS-1 D-104.00

GENERAL SERVICE PUBLIC PUMPING PRIMARY RATE PS-2 D-107.00

GENERAL SERVICE OPTIONAL PUBLIC PUMPING PRIMARY RATE PS-3 D-110.00

GENERAL SERVICE RESALE SECONDARY RATE R-1 D-115.00

GENERAL SERVICE RESALE SECONDARY RATE R-2 D-118.00

GENERAL SERVICE RESALE PRIMARY RATE R-3 D-122.00

GENERAL SERVICE TRANSITIONAL PRIMARY RATE TPR D-127.00

GENERAL SERVICE UNMETERED RATE UR D-128.00
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SECTION E
RETAIL OPEN ACCESS (ROA) SERVICE STANDARDS

Sheet No.

E1. GENERAL PROVISIONS AND DEFINITIONS

E1.1 Introduction E-1.00
E1.2 The ROA Customer Role E-1.00
E1.3 The Retailer Role E-1.00
E1.4 Definitions E-2.00
E1.5 Application of Rules E-4.00
E1.6 Reciprocity Requirement E-4.00
E1.7 Compensation for Failure to Meet Tariff Obligations or Performance of Duties E-5.00
E1.8 Termination or Cancellation of Contract E-5.00
E1.9 Meter Errors, Billing Errors and Telephone or Other Communication Link Failures E-5.00

E2. ROA CUSTOMER SECTION

E2.1 Terms and Conditions of Service E-6.00
E2.2 Metering E-6.00
E2.3 Character of Service E-7.00
E2.4 Availability of Service E-8.00
E2.5 Term, Commencement of Service, and Return to Company Full Service E-8.00
E2.6 Billing and Payment E-11.00
E2.7 Shutoff of Service E-11.00
E2.8 ROA Service Distribution Contract Capacity E-12.00
E2.9 Rates and Charges E-13.00
E2.10 Liability and Indemnification E-13.00
E2.11 Curtailment of Service E-13.00
E2.12 Parallel Operations Requirements E-13.00
E2.13 Dispute Resolution Procedures E-13.00

E3. RETAILER SECTION

E3.1 Terms and Conditions of Service E-14.00
E3.2 Creditworthiness E-15.00
E3.3 Electronic Business Transactions E-16.00
E3.4 Rates and Charges E-16.00
E3.5 Billing, Payment, Shutoff, and Disenrollment of a Delinquent ROA Customer E-16.00
E3.6 Dispute Resolution Procedures E-19.00
E3.7 Curtailment of Service E-20.00
E3.8 Load Profiling E-20.00

RETAIL OPEN ACCESS RESIDENTIAL SECONDARY RATE ROA-R E-22.00

RETAIL OPEN ACCESS SECONDARY RATE ROA-S E-24.00

RETAIL OPEN ACCESS PRIMARY RATE ROA-P E-27.00
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Original Sheet No. A-7.00       October 10, 2007
Sixth Revised Sheet No. A-8.00       June 20, 2008
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Original Sheet No. B-9.00       October 10, 2007
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