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R 460.511 Payment of difference in costs 
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R 460.514 Costs in case of special conditions 
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R 460.517 Underground facilities for convenience of utilities or where required by ordinances 
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R 460.811 Definitions 
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R 460.2701 Definitions 
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R 460.481 Definitions 
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R 460.484 Project application 
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R 460.487 Additional services provided by electric utility 
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R 460.489 Waivers 
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R 460.702 Definitions 
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R 460.723 Wire down relief request 
R 460.724 Unacceptable service quality levels of performance 
 
PART 3. RECORDS AND REPORTS 
 
R 460.731 Deadline for filing annual reports 
R 460.732 Annual report contents 
R 460.733 Availability of records 
R 460.734 Retention of records 
 
PART 4. FINANCIAL INCENTIVES AND PENALTIES 
 
R 460.741 Approval of incentives by the Commission 
R 460.742 Criteria for receipt of an incentive 
R 460.743 Disqualification 
R 460.744 Penalty for failure to restore service after an interruption due to catastrophic conditions 
R 460.745 Penalty for failure to restore service during normal conditions 
R 460.746 Penalty for repetitive interruptions of the same circuit 
R 460.747 Multiple billing credits allowed 
R 460.748 Effect in other proceedings 
 
PART 5. WAIVERS AND EXCEPTIONS 
 
R 460.751 Waivers and exceptions by electric utilities 
R 460.752 Proceedings for waivers and exceptions 

 
B10. Practice and Procedure Before the Commission (R 460.17101 - R 460.17701)   
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46017101&Dpt=CI&RngHigh=48702110  
 
B11. Filing Procedures for Electric, Wastewater, Steam and Gas Utilities (R 460.2011 - R 460.2031)  
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002011&Dpt=CI&RngHigh=48702110  
 
B12. Residential Conservation Program Standards (R 460.2401 - R 460.2414)  
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002401&Dpt=CI&RngHigh=48702110  
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M.P.S.C. No. 3 – Electric 
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ADMINISTRATIVE RULES INDEX 
(Continued From Sheet No. B-7.00) 

 
B13. Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582)  
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002501&Dpt=&RngHigh=48702110  
 
B14. Uniform System of Accounts for Major and Nonmajor Electric Utilities (R 460.9001)  
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46009001&Dpt=CI&RngHigh=48702110  
 
B15. Rate Case Filing Requirements for Major Electric Utilities  
 http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-4771_05-10-1976.PDF  
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COMPANY RULES AND REGULATIONS (FOR ALL CUSTOMERS) 
(Continued from Sheet No. C-8.00) 

 
C2.14. Metering and Metering Equipment (Contd) 

 
B. Meter Testing - All testing of metering equipment will be done by qualified personnel, either Company 

employees or by independent agents meeting the requirements of both the Company and the commission.  
The Company may, at its option, either conduct field tests on the customer’s premises, or remove metering 
equipment for shop testing. 

 
C. Routine Tests - The Company will, through test procedures established by the commission, endeavor to 

maintain its metering equipment within the accuracy limits prescribed by the commission.  Test procedures 
and accuracy limits are set forth in R 460.3101 - R 460.3908. 

 
D. Location of Meters - Meters for all single family residential service will be installed outdoors.  Meters for 

other services may be installed outdoors if they are located so they are protected from traffic and are readily 
accessible for reading and testing.  Meters which must be protected from inclement weather, while being 
serviced or tested, shall be located indoors or in a suitable housing where such work can be performed. 

 
Meters located indoors shall be as near as possible to the service entrance, in a clean, dry place, reasonably 
secure from injury, not subject to vibration, and readily accessible for reading and testing. 

 
In cases of multiple buildings such as two-family flats or apartment buildings, if the meters are installed 
indoors, they shall be located within the premises served or at a common location readily accessible to the 
tenants and the Company. 
 
An authorized representative of the Company will determine the acceptability of the meter location in all 
cases. 

 
C2.15. Special Charges 

 
The Company will make such charges for reasonable special services as necessary to discourage abuse and to 
minimize subsidy of such services by other customers.  The following schedule shall apply where applicable: 

 
Charge for any Special Services at Customer’s Request: 

During Regular Working Hours $25 
Outside Regular Working Hours $40 

Meter Reading Charge $10 
Meter Test Charge $20 
Reconnect Charge: 

During Regular Working Hours $31 
Outside Regular Working Hours $77 

Disconnect Charge: 
Disconnect at Pole, During Regular 
Working Hours Greater of $31 or actual cost 
Disconnect at Pole, Outside Regular Working Hours Greater of $77 or actual cost 

Collection Charge when a Delinquent Bill is Collected at the Premises 
Instead of Disconnecting the Service $31 

Bad Check Handling Charge $15 
Connections Outside Regular Working Hours $40 
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Wisconsin Electric Power Company          Original Sheet No. C-11.00 
(Reformatted Rate Book) 
 

COMPANY RULES AND REGULATIONS (FOR ALL CUSTOMERS) 
(Continued from Sheet No. C-10.00) 

 
C2.17. Rate Application (Contd) 

 
D. After the customer has selected the rate under which he or she elects to take service, the customer will not be 

permitted to change from that rate to another rate until at least twelve months have elapsed.  Neither will the 
customer be permitted to evade this rule by temporarily terminating service.  However, the Company may, at 
its option, waive the provisions of this paragraph where it appears that an earlier change is requested for 
permanent rather than for temporary or seasonal advantage.  The intent of this rule is to prohibit frequent 
shifts from rate to rate. 

 
E. No refund will be made of the difference in charges under different rates applicable to the same class of 

service. 
 
F. The Retail Access Service RAS-1, provides the necessary information on a customer’s rights and limitations 

associated with retail access, if they choose to exercise that option. 
 

C3. CONSTRUCTION POLICY 
 

C3.1. General 
 

A. This section of the rules and regulations sets forth the terms and conditions under which the Company will 
construct and extend its facilities to serve new loads and replace, relocate or otherwise modify its facilities. 

 
B. Except where specifically stated otherwise, service extension policy is based on overhead construction and 

any financial participation by the customers for underground facilities shall be in addition to other charges 
provided for in these rules. 

 
C. Contributions in aid of construction and other deposits made with the Company under the provisions of this 

section shall be considered nonrefundable except where provisions for refunds are specifically stated. 
 
D. No refunds will be made in excess of the refundable amount deposited, and deposits shall not bear interest.  

Refunds, where applicable, will be made in accordance with the terms stated hereinafter. 
 
E. Each distribution line extension shall be a separate, distinct unit and any further line extension therefrom 

shall have no effect upon the agreements under which such extension is constructed. 
 
F. See also Section C2.8, Non-standard Service and Section C2.12, Service to House Trailers, Vans, and Buses 

Used as Dwelling Units. 
 

C3.2. Residential Overhead Extension Policy 
 

A.   Charges- For each permanent, year around dwelling, the Company will provide a single-phase line extension 
excluding service drop at no additional charge for a distance of 600 feet, of which no more than 200 feet is a 
lateral extension on the customer’s private property.  For each permanent, seasonal type dwelling, the 
Company will provide at no extra charge a 200 foot extension from a main line distribution feeder.  
Distribution line extension in excess of the above footages will require an advance deposit of $1.75 per foot 
for all such excess footage.  There will also be a non-refundable contribution equal to the cost of right-of-way 
and clearing on such excess footage.  Three-phase extensions will be on the same basis as Commercial and 
Industrial. 
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Wisconsin Electric Power Company          Original Sheet No. C-27.00 
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COMPANY RULES AND REGULATIONS (FOR ALL CUSTOMERS) 
(Continued from Sheet No. C-26.00) 

 
C4.4. Long-Term Capacity or Fuel Shortage (Contd) 

 
(2) Initiate voluntary energy curtailment during hours of maximum system demand of all customers by 

requesting, through mass communication media, voluntary curtailment by all customers of a minimum 
of ten percent of their electric use.  This use will include lighting, air conditioning, heating, 
manufacturing processes, cooking, refrigeration, clothes washing and drying, and any other loads that 
can be curtailed or deferred to off peak hours. 

 
(3) Implement procedures for interruption of selected distribution circuits during the period of maximum 

system demand on a rotational basis in accordance with specified load reduction amounts minimizing 
interruption to facilities which are essential to the public health and safety.  The length of an interruption 
of any selected circuit should not exceed two hours and the total interruption should not exceed four 
hours in any 24-hour period without prior notification to the commission. 

 
B. If the above actions are made necessary because of a long-term fuel shortage, they will be continued in the 

order taken to maintain as nearly as possible a 30-day fuel supply. 
 

C4.5. Emergency Procedures of Wholesale Suppliers 
 

Where appropriate, the emergency procedures will be the same as those placed in effect by the Company’s 
wholesale for resale energy supplier. 

 
C5. SUPPLEMENTAL RESIDENTIAL STANDARDS AND BILLING PRACTICES 
 

A. Equal monthly billing or budget billing  
 

The following supplements the provisions of R 460.118. 
 

(1) Residential customers, commercial customers for which the primary purpose of the service is to provide for 
residential living, and customers on the small commercial Cg1 rate, regardless of whether their primary 
purpose is for residential living, may upon request and subject to the approval of the Company, have bills 
rendered under a budget billing basis. 

 
(2) At the time a customer applies for such billing and also at the completion of each plan year, the Company 

shall review the customer’s usage during the past twelve months and calculate an annual bill based upon the 
current rates.  The total will be divided by twelve to determine the monthly current budget payment. If a full 
year of experience has not occurred, the Company shall make an estimate of the monthly budget amount.  
The budget billing service year begins at the point the customer first signs up for budget billing.  The budget 
billing amount is reviewed after six months.  Customers may select a periodic plan option or a continuous 
plan option for budget billing. 

 
(3) Monthly billings shall be in equal amount for the twelve months of the plan unless changes in usage by the 

customer require adjustment to the monthly amount.  The customer will choose either the periodic plan 
option where an adjustment to the monthly budget amount will be made automatically or the continuous plan 
option where the customer will be notified via a bill message by the Company when such an adjustment is 
warranted. 
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COMPANY RULES AND REGULATIONS (FOR ALL CUSTOMERS) 
(Continued from Sheet No. C-27.00) 

 
A. Equal monthly billing or budget billing (Contd)  

 
(4) Under the periodic plan option, after the sixth month review, the budget amount is adjusted accordingly (if 

warranted) for months seven to twelve of the budget billing service year.  In the twelfth month of the budget 
billing service year, the customer will be billed the difference between their actual costs during the budget 
billing service year and their budget billing installments.  The customer has the option of paying a debit 
balance in full or on a deferred basis, or of applying a credit balance against subsequent billings or requesting 
a refund of the credit balance.  The budget amount for the new budget year will then be recalculated.  The 
customer may request to pay their current budget amount and have the under billed or over billed balance 
rolled into the recalculation of the next budget billing period. 

 
(5) Under the continuous plan option, after the sixth month review, the customer is alerted of a recommended 

change (if warranted) to their budget amount.  The budget amount for months seven to twelve of the budget 
billing service year is made only upon the customer’s request.  In the twelfth or settlement month, the 
customer will be billed their current budget amount and the difference between their actual costs during the 
budget billing service year and their budget billing installments will be rolled into and made a part of the next 
budget billing service year’s installment. 

 
(6) If the customer contacts the Company, they may request not to have the under billed or over billed balance 

rolled into the recalculation of the next budget billing period, but to pay the debit balance partially or in full, 
or applying a credit balance against subsequent billings, or requesting a refund of the credit balance, and to 
subsequently have the next years budget amount recalculated with the inclusion of any outstanding debit or 
credit balance. 
 

(7) The monthly bill will show the amount of the current actual amount for service used, the debit or credit 
balance of the account for service used and payments made since the last bill, and the monthly budget 
payment due. 

 
(8) The monthly bill shall be payable in the net budget billing amount on or before the specified due date.  A late 

payment charge will be applied to any monthly installment amount outstanding after the specified due date on 
the bill consistent with the Billing Practices Rules. 

 
(9) A customer may be removed from the budget billing plan upon request.  In the next month, the under-billed 

or over-billed balance will be billed. 
 
B. Payment of bills 
 

The following supplements the provisions of R 460.120. 
 

In the case of those residential customers voluntarily receiving summary billing service, the Company shall permit 
each customer 15 calendar days from the date of rendition of each bill for payment in full.  
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