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EO Collaborative
Low-Income Workgroup Agenda
April 9, 2010, 1:30 - 3:00 p.m.
Hearing Room A — Map to MPSC Offices

Call in Information:
Meeting Number: 877.336.1828
Access Code: 2220392#

AGENDA

1:30 - 2:30 Steve Matthews and the Consumers Energy Video Team

2:30 - 2:45  Utility bill assistance message outlet update:

2:45 - 3:00

Elected Officials
MSU Extension offices
MSHDA Housing Locator page

Update for the Steering Committee meeting on April 29
Michigan Benefit Access Initiative Update (tentative)
Future study directions (pre-pay, percent income payment plans, etc.)

Next meeting date: May 14, 2010

Any interested person may attend and participate. The hearing site is accessible, including handicapped
parking. Persons needing any accommodation to participate should contact the Commission's Executive
Secretary at (517) 241-6160 in advance to request mobility, visual, hearing or other assistance.

DELEG is an equal opportunity employer/program.

Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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