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(b)

(vi)

(vii)

(viii)

(ix)

Continued From Sheet No. C-10.00

C3.31 R 460.2131 Deposit for new customer. (Contd)

The applicant was a household member during a period in which all or
part of a delinquent service account was accrued by another household
member who currently resides with the applicant, if, at the time of the
request for service, the account remains unpaid and is not in dispute.

The applicant is unable to provide prior utility service history information
with any regulated or unregulated utility in Michigan or elsewhere during
the last six years and has an unfavorable commercial credit rating caused
by three or more delinquent payments of more than sixty days in the last
two years.

A receiver has been appointed in a court proceeding within the last six
years.

As allowed by federal bankruptcy law, the applicant has sought relief
under federal bankruptcy laws within the last six years.

A utility shall not require a deposit as a condition of providing service to a new
customer if any of the following provisions apply:

(i)

(ii)

(iii)

(iv)

Continued on Sheet No. C-12.00 Michigan Public Service

The Family Independence Agency is responsible for making monthly
payments to a utility on behalf of the applicant.

The applicant secures a guarantor who is a customer in good standing
with the utility.

None of the conditions described in Subrule (1) of this rule applies to the
applicant.

The applicant is over 65 years of age and has no negative credit
history with any gas or electric provider.
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Rule 32

(i)

(i)
(i)

(iv)

v)

(vi)

(Vi)
(viii)

Continued on Sheet No. C-13.00

Continued From Sheet No. C-11.00
C3.32 R 460.2132 Deposit for previous customer or continued service.
(@) A utility may require a deposit as a condition of providing or restoring service to a

previous customer or continuing service to a current customer if the customer has an
unsatisfactory credit standing with the utility due to any of the following:

The customer or applicant has a prior service account that is delinquent, that
accrued within the last six years, and that, at the time of the request for service,
remains unpaid and is not in dispute, or if litigation was required to obtain full
payment of a utility account that was not in dispute.

The customer or applicant misrepresents his or her identity or credit standing.

The customer or applicant fails to provide complete positive identification
information upon request at the time of applying for service, to the extent that a
request for such information is not barred by R 460.2133(3).

The customer or applicant, in an unauthorized manner, used, diverted, or
interfered with the service of the utility situated or delivered on or about the
customer's or applicant's premises within the last six years, if the finding of
unauthorized use, diversion, or interference is made after notice and an
opportunity for a hearing under these Rules and is not in dispute.

The utility has shut off service to the customer for nonpayment of a delinquent
account that is not in dispute.

The utility has had 1 or more checks for the customer's account returned from a
bank within the last 12 months for insufficient funds or no account, excluding bank
error.

A receiver has been appointed in a court proceeding within the last six years.

As allowed by federal bankruptcy law, the applicant has sought relief under federal
bankruptcy laws within the last six years.

See Subrule (b) on next page.
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this rule.

Rule 33

(i)  Income.

(v) Race.
(vi) Color.
(Vi) Creed.
(viii) Sex.
(ix) Age.

Continued on Sheet No. C-14.00

Continued From Sheet No. C-12.00

C3.33 R 460.2133 Prohibited practices.

(i)  Home ownership.

(iv) Residential Location.

Issued: April 1, 2006

By J F Schott

VP Regulatory Affairs
Green Bay, Wisconsin

Michigan Public Service
Commission

C3.32 R 460.2132 Deposit for previous customer or continued service. (Contd)

(b) A utility shall not require a deposit as a condition of providing or restoring service to a
previous customer or continuing service to a current customer if one of the following
provisions applies:

0] The Family Independence Agency is responsible for making monthly payments to
a utility on behalf of the applicant.

(i)  The customer or applicant secures a guarantor who is a customer in good
standing with the utility.

(i)  The customer or applicant has none of the conditions described in Subrule (1) of

(iv) The applicant is over 65 years of age and has no negative credit history with any
gas or electric provider.

(@) A utility shall not require a deposit or other guarantee as a condition of new or continued
utility service based upon any of the following:

0] Commercial credit standards, if the customer or applicant has prior utility service
credit history with any electric or gas provider in Michigan or elsewhere during the
previous six years.
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Rule 34
(@ (@

(ii)

Continued on Sheet No. C-15.00 Michigan Public Service

Continued From Sheet No. C-13.00
C3.33 R 460.2133 Prohibited practices. (Contd)
(x)

(xi) Any other criteria not authorized by these Rules.

National origin.

(b) A utility shall not attempt to recover from any person any outstanding bills or
other charges due upon the account of any other person, unless that other
person has entered into a lawful guarantee or other agreement to pay those
bills and charges.

(c) A utility shall not require a customer or applicant who has prior utility service
history with any electric or gas provider in Michigan or elsewhere during the
previous six years to provide the utility with his or her social security number as
a condition of obtaining or continuing a utility service.

C3.34 R 460.2134 General deposit conditions.

A deposit that is required under these rules due to a prior outstanding
account that is not in dispute or a shutoff for nonpayment shall not be
more than twice the average peak season monthly bill for the premises or
twice the utility’s system average peak season monthly bill for residential
service if consumption history for the premises is unavailable. The utility
may also require payment of the delinquent account as a condition of
providing or continuing service if the prior account is in the customer's or
applicant's name, is delinquent and owed to the utility, and accrued within
the last six years.

A deposit that is required as a condition of providing, restoring, or
continuing service due to unauthorized use, diversion, or interference
shall not be more than four times the average peak season monthly bill
for the premises or four times the utility’s system average peak season
monthly bill for residential service if consumption history for the premises
in unavailable. The utility may also require payment of the delinquent
account as a condition of providing or continuing service if the prior
account is in the customer's or applicant's name, is delinquent and owed
to the utility, and accrued within the last six years.

See Subrule (b) on next page.
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(b)

(€)

(d)

(e)

(f)

)

Continued on Sheet No. 16.00 Michigan Public Service

Continued From Sheet No. C-14.00

C3.34 R 460.2134 General deposit conditions. (Contd)

Unless the applicant misrepresents his or her identity or credit standing or fails
to provide positive identification, if requested, at the time of applying for service,
the utility shall, within 30 days after the applicant applies, decide whether to
require a deposit.

Except in the case of unauthorized use, diversion, or interference, if the utility
shuts off service for nonpayment, then the utility shall not require a deposit as a
condition of restoring service unless the utility offered the customer, prior to
shutoff for nonpayment, the opportunity to enter into a settlement agreement as
provided in Part 6 of these rules.

A utility shall pay interest at the rate of 9% per annum on all deposits. A utility
shall credit interest semiannually to the service account of the customer or pay it
upon the return of the deposit, whichever occurs first.

The customer's credit shall be established and the utility shall return the deposit
and accrued interest upon satisfactory payment by the customer of all proper
charges for utility service for a period of 12 consecutive months. A utility may
retain the deposit because of unauthorized use, diversion, or interference for a
period of 24 months and shall refund the deposit upon satisfactory payment of
the final 12 months’ charges.

For purposes of this rule, payment is satisfactory if it is made before the
issuance of the notice of shutoff of service for nonpayment that is not in dispute
or within 3 days after the issuance of the next succeeding monthly bill,
whichever is sooner.

If the utility has not already returned the deposit, the utility shall credit the
deposit, with accrued interest, to the final bill. A utility may apply the deposit
against an existing arrearage that is not in dispute. The utility shall promptly
return the balance to the customer.

See Subrule (h) on next page.
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Continued From Sheet No. C-15.00
C3.34 R 460.2134 General deposit conditions. (Contd)

(h)  Autility shall maintain a detailed record of all deposits received from customers.
The record shall show all of the following information:

()  The name of the residential customer.

(i)  The location of the premises occupied by the customer at the time of
making the deposit and each successive location while the deposit is
retained.

(i) The date the customer made the deposit and the amount.

(iv) The dates the utility paid interest and the amounts.

()  If acustomer makes a deposit, then the utility shall provide, in writing, a receipt
that contains all of the following information:

(i)  Name of customer.
(i)  Place of payment.
(i) Date of payment.
(iv) Amount of payment.

(v) Identifiable name and signature of the utility employee who receives the
deposit.

(vi) The terms and conditions governing the receipt, retention, and return of
the deposit.

() A utility shall provide a means by which a customer who is entitled to the return
of his or her deposit is not deprived of the deposit even though he or she may be
unable to produce the original receipt for the deposit.

(k) A utility shall apply deposit standards uniformly to all customers.

See Subrule (I) on next page.
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Rule 35
(@)

(b)

(©

Continued From Sheet No. C-16.00

C3.34 R 460.2134 General deposit conditions. (Contd)

For purposes of this rule, both of the following provisions apply:

(i The premises’s average peak season monthly bill is defined as the highest five
consecutive month period of consumption at the premises within the previous 12
month period, divided by five, priced at current rates.

(i)  The utility’s system average peak season monthly bill is defined as the average
peak season monthly bill computed for all residential premises on the utility’s
system.

C3.35 R 460.2135 Uncollectibles allowance recovery fund.

A utility shall establish and administer an uncollectibles allowance recovery fund.

A utility shall annually deposit into its uncollectibles allowance recovery fund the
difference between the uncollectibles provision as recorded on the utility’s financial
records for 1999 less the provision as recorded on the utility’s financial records in each
subsequent fiscal year.

A utility shall annually disburse the funds placed into its uncollectibles allowance recovery
fund according to the following formula:

0] Twenty-five percent (25%) shall be retained by the utility.

(i) Seventy-five percent (75%) shall be contributed to the Michigan Clean
Air Fund of the Department of Environmental Quality for use in
programs or projects established to reduce oxides of nitrogen and
volatile organic compounds.

C3.36 R 460.2136 Guarantee terms and conditions.

Original Sheet No. C-17.00

Rule 36
(@) Aguarantee that is accepted in accordance with these rules shall be in writing and shall

be in effect for not more than 12 months. The written guarantee shall state all of the
terms of the guarantee and the maximum amount guaranteed. The utility shall not hold
the guarantor liable for a greater amount, unless agreed to in a separate written
guarantee.
See Subrule (b) on next page.
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(b)

(€)

(d)

(e)

Rule 41

Continued From Sheet No. C-17.00

C3.36 R 460.2136 Guarantee terms and conditions. (Contd)

The customer's credit shall be established and the utility shall release the
guarantor upon satisfactory payment by the customer of all proper charges for
utility service for a period of 12 consecutive months, unless the guarantee was
required due to unauthorized use, diversion, or interference.

A utility may retain a guarantee resulting from unauthorized use, diversion, or
interference for 24 months and shall release the guarantor upon satisfactory
payment of the final 12 months' charges.

For purposes of this rule, payment is satisfactory if it is made before the
issuance of a notice of shutoff of service for nonpayment that is not in dispute or
within three days after the issuance of the next succeeding monthly bill,
whichever is sooner.

A utility may withhold the release of a guarantor pending the resolution of a
shutoff for nonpayment that is in dispute in accordance with these rules.

C4. UTILITY PROCEDURES
C4.41 R 460.2141 Applicability.
These procedures apply to all customer inquiries, service requests, and complaints
that are made to a utility regarding residential utility service and charges.

C4.42 R 460.2142 Complaint procedures.

Original Sheet No. C-18.00

Rule 42
(1) A utility shall establish procedures that will ensure the prompt, efficient, and
thorough receipt, investigation, and, where possible, resolution of all customer
inquiries, service requests, and complaints.
(2) A utility shall obtain Commission's approval of any substantive changes in its
procedures.
Continued on Sheet No. C-19.00 Michigan Public Service
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Rule 43

(@)

(b)

(€)

(d)

Continued From Sheet No. C-18.00

C4.43 R 460.2143 Personnel procedures.

A utility shall establish personnel procedures that, at a minimum, ensure all of the
following:

That qualified personnel are available and prepared at all times during normal
business hours to receive and respond to all customer inquiries, service
requests, and complaints. A utility shall make the necessary arrangements to
ensure that customers who are unable to communicate in the English language
receive prompt and effective assistance.

That qualified personnel who are responsible for, and authorized to enter into,
written settlement agreements on behalf of the utility are available at all times
during normal business hours to respond to customer inquiries and complaints.

That qualified personnel are available at all times to receive and respond to
customer contacts regarding any shutoff of service and emergency conditions
that occur within the utility's service area.

That the names, addresses, and telephone numbers of personnel who are
designated and authorized to receive and respond to the requests and
directives of the Commission regarding customer inquiries, service requests,
and complaints are current and on file with the Commission.

C4.44 R 460.2144 Utility hearing officers.

Original Sheet No. C-19.00

Rule 44

(a) A utility shall employ or contract with competent utility hearing officers, who
shall be notaries public and qualified to administer oaths, and other supporting
personnel as necessary to comply with the provisions of Part 6 of these rules.

(b) Utility hearing officers who are employed or contracted to comply with the
provisions of Part 6 of these Rules shall not engage in any other activities for or
on behalf of the utility.

(c) Utility hearing officers and utility hearing procedures shall be subject to
investigation and review by the Commission to ensure the impartiality and
integrity of the hearing process.
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C4.45 R 460.2145 Publication of procedures.
Rule 45

(@) A utility shall prepare a pamphlet that, in easily understood terms, summarizes
the rights and responsibilities of its customers in accordance with these rules
and other applicable provisions of statutes, rules, and tariffs.

(b) A utility shall display the pamphlet prominently and make it available at all utility
office locations open to the general public. A utility shall transmit or mail the
pamphlet to each new customer upon the commencement of service and shall
make it available at all times upon request. Where substantial revisions to or
new information required by the provisions of subrule (3) of this rule occur, the
utility shall provide the changes to all current customers by a bill insert, revised
pamphlet, or a publication that is transmitted to all customers, with a copy to the
Commission. The form of this transmittal shall be at the discretion of the utility.

(c) The pamphlet shall contain all of the following information:

() Billing procedures and estimation standards.

(i)  Methods for customers to verify billing accuracy.

(i)  An explanation of the power supply cost recovery or gas cost recovery
program.

(iv) Customer payment standards and procedures.

(v)  Security deposit and guarantee standards.

(vi) Shutoff and restoration of service.

(vii) Inquiry, service, and complaint procedures.

(d) Each pamphlet shall indicate conspicuously that the pamphlet is provided in

accordance with the rules of the Commission.
Continued on Sheet No. C-21.00 Michigan Public Service
Commission
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Rule 46

0)
(i)
(i)

()
(ii)

(i)

(i)
(ii)

(iii)

Continued on Sheet No. C-22.00

Continued From Sheet No. C-20.00
C4.46 R 460.2146 Access to rules and rates.
(& A utility, except for a rural electric cooperative, shall provide to each customer, within 60

days of commencing service, within 60 days after issuance of a new rate case order, and
at least once each year, the following information:

A clear and concise explanation of all rates for which that customer may be
eligible.
A notice that complete rate schedules are available upon request.

A notice of the availability of Company assistance in determining the most
appropriate rate if the customer is eligible to receive service under more than one
rate.

(b) A rural electric cooperative shall provide to each customer, at least annually, the
following information:

A notice that complete rate schedules are available upon request.

A notice that a clear and concise explanation of all rates for which that customer
may be eligible is available upon request.

A notice of the availability of Company assistance in determining the most
appropriate rate if the customer is eligible to receive service under more than one
rate.

(c) A utility, except for a rural electric cooperative, shall provide to each customer, within 60
days after the utility has filed a general rate case application with the Commission, the
following information:

A notice that the utility has requested that the Commission change its rates.

A notice that copies of the utility's application are available for inspection at all
offices of the utility.

A notice that an explanation of the proposed changes to the utility's rates is
available from the utility upon request.

See Subrule (d) on next page.
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(d)

(e)

(f)

(@)

Continued on Sheet No. C-23.00 Michigan Public Service

Continued From Sheet No. C-21.00

C4.46 R 460.2146 Access to rules and rates. (Contd)

A rural electric cooperative shall provide to each customer, within a reasonable time
after it has filed a general rate case application or a times interest earned ratio
ratemaking application, the following information:

0] A notice that the cooperative has requested that the Commission change its
rates.

(i) Anotice that copies of the cooperative's application are available for inspection at
all offices of the cooperative.

(i) A notice that an explanation of the proposed changes to the cooperative’s rates is
available from the cooperative upon request.

A utility, including a rural electric cooperative, shall provide the notice required by the
provisions of this rule either through a publication that is transmitted to each of its
customers or by a bill insert.

A utility shall keep on file, at all offices of the utility, and shall provide public access to,
all of the following documents:

0] A copy of these rules.

(i) A copy of all other rules of the utility as filed with the Commission regarding
customer service.

(i)  Schedules of all residential rates and charges.

(iv)  Proposed rate schedules.

(v)  Clear and concise explanations of both existing and proposed rate schedules.
(vi)  An explanation of its power supply cost recovery or gas cost recovery program.
A utility shall post suitable signs in conspicuous locations at all bill payment offices that
are operated by the utility calling attention to the fact that the rules, regulations, rate
schedules, proposed rate schedules, explanations of rate schedules, and explanations
of proposed rate schedules are on file and available for inspection. Upon request, a

utility shall provide 1 copy of these rules, explanations, or schedules to a customer
without charge.
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Continued From Sheet No. C-22.00
C4.47 R 460.2147 Reporting requirements.

Rule 47
Upon request, a utility shall file, with the Commission, a report that contains detailed
information concerning all of the following:

(&) The payment performance of its customers in relation to established due and
payable periods.

(b) The number and general description of all complaints registered with the utility.

(c) The number of shutoff notices issued by the utility and the reasons for the
notices.

(d) The number of hearings held by the utility, the types of disputes involved, and
the number of complaint determinations issued.

(e) The number of written settlement agreements entered into by the utility.
()  The number of shutoffs of service and the number of reconnections.
C4.48 R 460.2148 Inspection.

Rule 48
A utility shall permit authorized Staff of the Commission to inspect all of the utility's
operations that relate to customer service.

C4.49 R 460.2149 Customer access to consumption data.

Rule 49
A utility shall provide to each customer, upon request, a clear and concise statement
of the customer's actual energy usage, or degree-day adjusted energy usage, for
each billing period during the last 12 months unless that data is not reasonably
ascertainable by the utility. A utility shall notify its customers at least once each year
that a customer may request consumption data.
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C4.50 R 460.2150 Application for service.
Rule 50

(&) Unless the applicant has had one or more shutoffs, a utility shall not require
other adults who will be residing at the premises for which service is requested
to sign an application for service. A utility shall permit more than 1 name on the
application if requested by the customer.

(b) If the applicant is renting the premises for which service is requested, a utility
may require proof that the applicant is a tenant. Written or oral confirmation by
the manager, landlord, or owner of the property or a copy of the lease submitted
by the manager, landlord, or owner of the property is sufficient proof.

C5. PHYSICAL SHUTOFF OF SERVICE
C5.51 R 460.2151 Time of shutoff.
Rule 51

(@) Subject to the requirements of these Rules, a utility may shut off service to a
customer on the date specified in the notice of shutoff or at a reasonable time
following that date. If a utility does not shut off service and mails a subsequent
notice, then the utility shall not shut off service before the date specified in the
subsequent notice. Shutoff shall occur only between the hours of 8 a.m. and 4
p.m.

(b) A utility shall not shut off service on a day, or a day immediately preceding a
day, when the services of the utility are not available to the general public for the
purpose of restoring service and shall not shut off service on a Friday during the
space heating season to a customer who has defaulted on the Winter Protection
Plan as defined in these rules.

(c) A utility shall not shut off service for an amount that is in dispute while a
customer is awaiting the resolution of a complaint with the Commission or the
utility in accordance with these rules.
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Continued From Sheet No. C-24.00

C5.52 R 460.2152 Manner of shutoff.

Rule 52
(a) At least one day preceding shutoff of service, the utility shall make not less than two
attempts to contact the customer by telephone if a telephone number is accessible to
the utility to advise the customer of the pending action and what steps the customer
must take to avoid shut off. The utility shall either document all attempts to contact the
customer or shall document that automated procedures are in place that will make at
least two attempts to contact the customer by telephone.

(b) Immediately preceding the shutoff of service, an employee of the utility who is
designated to perform that function shall identify himself or herself to the customer or
another responsible person at the premises and shall announce the purpose of his or
her presence.

(c) The employee shall have in his or her possession a copy of the delinquent account of
the customer and request any available verification that the outstanding claims have
been satisfied or are currently in dispute. Unless the customer presents evidence that
reasonably indicates that the claim has been satisfied or is currently in dispute, the
employee may shut off service.

(d) The employee may be authorized to accept payment and shall not shut off service if the
customer offers payment in full, together with a reasonable charge for sending the
employee to the premises, if provided in the utility's schedule of rates and tariffs.

(e) The customer may pay in any reasonable manner, including personal check. Payment
by personal check is not reasonable if the customer has paid with a personal check
within the last twelve months and the check has been returned for insufficient funds or
no account, excluding bank error.

()  Ifthe customer or another responsible person is not at the premises and the utility has
not made the prior telephone contact provided in subrule (1) of this rule, the employee
shall leave notice, in a manner that is conspicuous to the customer, that service will be
shut off on or after the next business day unless the customer satisfies the outstanding
claims. If the customer or another responsible person is not at the premises and the
utility has made prior telephone contact with the customer or another responsible
person, the employee may shut off service immediately.

See Subrule (g) on next page.
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Rule 53

Continued on Sheet No. C-27.00 Michigan Public Service

Continued From Sheet No. C-25.00

C5.52 R 460.2152 Manner of shutoff. (Contd)

If the customer or another responsible person is not at the premises upon the
return of the employee, or upon the first visit if the customer or another
responsible person does not respond when it reasonably appears that he or
she is at the premises, the employee may shut off service.

When the employee shuts off service, the employee shall leave a notice in a
conspicuous place upon the premises. The notice shall state that service has
been shut off, the address and telephone number of the utility where the
customer may arrange to have service restored, and, for all forms printed after
the effective date of these Rules, that efforts by the customer to restore his or
her own service are unlawful and dangerous.

C5.53 R 460.2153 Medical emergency.

Notwithstanding any other provision of these rules, a utility shall postpone the
shut off of service for a reasonable time, but not for more than 21 days, if the
customer produces a physician's certificate or notice from a public health or
social services official stating that the shutoff of service will aggravate an
existing medical emergency of the customer, a member of his or her family, or
another permanent resident of the premises. The certificate shall identify the
medical emergency and specify the period of time during which shutoff will
aggravate the emergency. The utility shall extend the postponement for further
periods of not more than 21 days, not to exceed a total postponement of shutoff
of service of 63 days, only if the customer produces a physician's certificate. If
shutoff of service has occurred without any postponement being obtained, the
utility shall restore service for a reasonable time, but not for more than 21 days,
and shall continue the restoration for further periods of not more than 21 days,
not to exceed a total restoration of service of 63 days, only upon the customer
providing a physician's certificate.
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Rule 55

Continued From Sheet No. C-26.00

C5.54 R 460.2154 Restoration of service.

After a utility has shut off service, it shall restore service promptly upon the customer's
request when the cause has been cured or credit arrangements satisfactory to the utility

When a utility shuts off service at the customer's meter, the utility shall make every effort
to restore service on the day the customer requests restoration. Except for reasons
beyond its control, the utility shall restore service not later than the first working day after

Rule 54
@)
have been made.
(b)
the customer's request.
(©)

The utility may assess the customer a charge, including reasonable costs, for restoring
service and relocating the customer's meter as specified in the utility's approved
schedule of rates and tariffs.

C5.55 R 460.2155 Charges for meter relocation.

A utility may assess a meter relocation charge pursuant to the provisions of R 460.2154(3) in
any of the following situations:

(@) The utility shut off service by disconnection at the street or pole because the utility could
not obtain access to the meter.

(b)  The utility shut off service for nonpayment on two prior occasions.

(c) The customer or another responsible adult refused to permit the utility access to the
meter on five separate occasions and all of the following provisions apply:

(i The utility can produce documentation of written requests for access.

(i)  The utility determines that the account is three or more months in arrears and is
not in dispute.

(i) The utility has employed reasonable efforts to secure access to the meter.

(d)  The utility shut off service due to unauthorized use, diversion, or interference, or the
customer acknowledges personal responsibility and the utility bills him or her for
unauthorized use, diversion, or interference.
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C6. PROCEDURES FOR SHUTOFF OR TERMINATION OF SERVICE
C6.61 R 460.2161 Shutoff permitted.

Rule 61
Subject to the requirements of these rules, a utility may shut off or terminate service to a
residential customer for any of the following reasons:

(@) The customer has not paid a delinquent account that accrued within the last six years.
(b)  The customer has failed to provide a deposit or guarantee permitted by these rules.

(c) The customer or others have caused the unauthorized use, diversion, or interference
with the utility service situated or delivered on or about the customer's premises.

(d) The customer has failed to comply with the terms and conditions of a settlement
agreement.

(e) The customer has refused to arrange access at reasonable times for purpose of
inspection, meter reading, maintenance, or the replacement of equipment that is
installed upon the premises.

)] The customer has misrepresented his or her identity for the purpose of obtaining utility
service.

(@) The customer has violated any rules of the utility approved by the Commission so as to
adversely affect the safety of the customer or other persons or the integrity of the utility
system.

(h) A current member of the customer's household has not paid a delinquent account for
service that is not in dispute and that is owed by that person, if the customer lived at the
same residence served by the utility at the time that all or part of the debt was incurred
by the current member of the customer's household. This subdivision shall not apply if
the utility holds a deposit pursuant to the provisions of R 460.2131(1)(E).

0] The customer has requested the termination of service. The utility shall make
reasonable efforts to determine that the customer of record has authorized the
termination of service.
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C6.62 R 460.2162 Shutoff prohibited.
Rule 62

A utility shall not shut off service for any of the following reasons:

(@) The customer has not paid for items, such as merchandise, appliances, or
services, that are not approved by the Commission as an integral part of the
utility service that is provided by the utility.

(b) The customer has not paid for concurrent service received at a separate
metering point, residence, or location.

(c) The customer has not paid for a different class of service received at the same
or a different location. The placing of more than one meter at the same location
for the purpose of billing the usage of specific residential energy-using devices
under optional rate schedules or provisions is not a different class of service for
the purposes of this rule.

(d) The customer, such as a landlord, has not paid for service used by another
person, such as a tenant. A utility may shut off service, however, in any of the
following circumstances:

(i) Ifthe customer supplies a written statement under oath that the premises
are unoccupied.

(i) If the premises are occupied and the occupant agrees, in writing, to the
shutoff of service.

(i) If it is not feasible to provide service to the occupant as a customer
without a major revision of existing distribution facilities. Where it is
feasible to provide service, the utility, after providing notice as required in
these rules, shall offer the occupant the opportunity to subscribe for
service in his or her own name. If the occupant refuses, the utility may
shut off service pursuant to these rules.
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Rule 63
(@)

(b)

()

Continued on Sheet No. C-31.00
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C6.63 R 460.2163 Notice of shutoff.

A utility shall not shut off service pursuant to the provisions of R 460.2161
unless it transmits a written notice, by first-class mail, to the customer or
personally serves the notice not less than 10 days before the date of the
proposed shutoff. The utility shall send notice to the account name and
address and to the address where service is provided if the service address is
different and the transmittal can be delivered at that address. A utility shall
maintain a record of the date of transmittal.

A utility shall permit a customer to designate a consenting individual or agency
to receive a copy of a notice of shutoff.

Not less than 30 days before the proposed shutoff of service to a single-
metered dwelling that is used as a residence for 5 or more families, a utility
shall transmit a notice to each dwelling unit that indicates that the customer of
record, the landlord, has failed to pay an outstanding bill and is subject to
shutoff of service on or after a specified date.
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C6.64 R 460.2164 Form of notice.

Rule 64
A notice of shutoff of service shall contain all of the following information:

(@ The name and address of the customer and, if available, the address at which service is
provided, if different.

(b)  Aclear and concise reason for the proposed shutoff of service.

(c) The date on or after which the utility may shut off service, unless the customer takes
appropriate action.

(d)  Thatthe customer has the right to enter into a settlement agreement with the utility if the
claim is for an amount that is not in dispute and the customer is presently unable to pay
in full.

(e) Thatthe customer has the right to file a complaint disputing the claim of the utility before
the proposed date of the shutoff of service.

)] That the customer has the right to request a hearing before a utility hearing officer if the
complaint cannot be otherwise resolved and that the customer must pay to the utility
that portion of the bill that is not in dispute within three days of the date that the
customer requested a hearing.

(g) That the customer has the right to represent himself or herself, to be represented by
counsel, or to be assisted by other persons of his or her choice in the complaint
process.

(h)  That the utility will not shut off service pending the resolution of a complaint that is filed
with the utility in accordance with these rules.

® The telephone number and address of the utility where the customer may make inquiry,
enter into a settlement agreement, or file a complaint.

)] That the customer should contact a social services agency immediately if the customer
believes he or she might be eligible for emergency economic assistance.

(k)  That the utility will postpone the shutoff of service if a medical emergency exists at the
customer's residence.
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C6.64 R 460.2164 Form of notice. (Continued)

0] That the utility may require a deposit and restoration charge if the utility shuts off service
for nonpayment of a delinquent account.

(m) That the customer should contact the utility for information about the Winter Protection

Plan if the date on or after which shutoff of service may occur is between November 15
and March 31.

C6.65 R 460.2165 Disputed claim.
Rule 65
(a) Ifacustomer advises a utility, before the date of the proposed shutoff of service, that all

or part of a bill is in dispute, then the utility shall do all of the following:

(i Immediately record the date, time, and place the customer made the complaint
and transmit verification to the customer.

(i)  Investigate the dispute promptly and completely.
(i) Advise the customer of the results of the investigation.

iv empt to resolve the dispute informally in a manner that is satisfactory to bo
Att t t Ive the d te inf I that tisfactory to both
parties.

(v)  Provide the opportunity for the customer to settle the disputed claim or to satisfy
any liability that is not in dispute.

(b) A customer may advise a utility that a claim is in dispute in any reasonable manner,
such as by written notice, in person, or by a telephone call directed to the utility.

(c) A utility, in attempting to resolve the dispute, may employ telephone communication,
personal meetings, on site visits, or any other technique that is reasonably conducive to
dispute settlement.
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C6.66 R 460.2166 Hearing.

Rule 66
If the parties are unable to resolve the dispute, the utility shall offer the customer the
opportunity for a hearing before a utility hearing officer. If the customer fails to request a
hearing within three days of the date that the opportunity for hearing is offered, or if the
customer fails to pay the part of the bill that is not in dispute within three days of the date that
he or she requests the hearing, the utility may exercise its right to shut off service pursuant to
these rules.

C6.67 R 460.2167 Payment of amount not in dispute.

Rule 67
(@) If a customer requests a hearing before a utility hearing officer, the customer shall
cooperate in the utility's investigation of the complaint and shall pay to the utility the part
of the bill that is not in dispute.

(b)  The amount that is not in dispute shall be mutually determined by the parties. The
parties shall consider the customer's prior consumption history, weather variations,
the nature of the dispute, and any other pertinent factors.

(c) If the parties are unable to mutually determine the amount that is not in dispute, the
customer shall pay, to the utility, 50% of the bill in dispute, but not more than $100.00
per billing period. If the bill in dispute includes usage that has not been previously
billed, such as a backbilling, the customer shall pay, to the utility, the amount that is not
in dispute for usage not previously billed or 50% of the amount in dispute for usage not
previously billed, but not more than $100.00 for the amount not previously billed.

(d) The amount that is not in dispute shall be subject to review at the hearing before the
utility hearing officer in accordance with the provisions of R 460.2169.

(e) Ifthe customer fails to pay the amount that is not in dispute within three days of the date
that he or she requests a hearing, the customer waives the right to the hearing and the
utility may shut off service as provided in Part C5 of these rules.

)] If the dispute is ultimately resolved in favor of the customer, in whole or in part, the utility
shall return promptly any excess amount paid by the customer, with interest at the rate
specified pursuant to the provisions of R 460.2134(4).

Continued on Sheet No. C-34.00

Michigan Public Service

Commission

Issued: April 1, 2006 . Effective for Service

By J F Schott April 4, 2006 On and After: 4-1-06

VP Regulatory Affairs Filed Issued Under Auth. of

Green Bay, Wisconsin it Michigan Public Service Commission
Dated: 11-10-05
In Case No: U-14657



rlagro
MPSCInitials


MICHIGAN GAS UTILITIES CORPORATION

M.P.S.C. No. 1 - GAS

Original Sheet No. C-34.00
Replaces Sheet No. C-34.00

Rule 68

hearing.
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C6.68 R 460.2168 Notice of hearing.
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(@) The utility shall transmit or personally serve the customer with a written notice of
the time, date, and place of the hearing not less than 10 days before the

(b) The notice shall describe the hearing procedures as contained in these rules.
(c) Failure of the customer or the utility to attend the hearing without a good reason

or without having requested an adjournment constitutes a waiver of the right of
that party to the hearing.
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C6.69 R 460.2169 Hearing procedures.
Rule 69
(@) Autility shall establish hearing procedures that, at a minimum, provide the customer and

the utility with all of the following rights:

0] The right to represent themselves, to be represented by counsel, or to be assisted
by persons of their choice.

(i)  The right to examine, not less than two days before a scheduled hearing, a list of
all witnesses who will testify and all documents, records, files, account data, and
similar material that may be relevant to the issues to be raised at the hearing.

(i)  The right to present evidence, testimony, and oral and written argument.

(iv)  The right to confront and question witnesses appearing on behalf of the other
party.

(b) A hearing shall be held during normal business hours. A utility shall take reasonable
steps to ensure that a customer who is unable to attend a hearing due to physical
incapacity is not denied the right to a hearing.

(c)  The utility has the burden of proof by a preponderance of the evidence.

(d)  All witnesses who appear for either party shall testify under oath.

(e) A hearing shall be informal and the proceedings need not be recorded or transcribed.
All relevant evidence shall be received and the formal rules of evidence shall not apply.

)] For each hearing, the utility hearing officer shall compile a record that contains all of the
following:

0] A concise statement, in writing, of the position of the utility.

(i) A concise statement, in writing, of the position of the customer. If the customer
has not put his or her position in writing, then the hearing process shall provide a
method for accomplishing this writing with the opportunity for proper
acknowledgment by the customer.

(i)  Copies of all evidence submitted by the parties.
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C6.69 R 460.2169 Hearing procedures. (Contd)

At the conclusion of the hearing, the utility hearing officer may orally state his or her
findings and the decision or adjourn the hearing and inform the parties that the decision
will be transmitted within 7 days. At the request of the customer, the utility hearing
officer shall adjourn the hearing and transmit the decision within 7 days. In all cases,
the utility hearing officer shall issue a complaint determination in a form that is approved
by the Commission. The complaint determination shall contain both of the following:

® A concise summary of the evidence and arguments presented by the parties.

(i)  The decision, and the reasons for the decision, of the utility hearing officer based
solely upon the evidence received.

At the conclusion of the hearing and again upon issuance of the complaint
determination, the utility hearing officer shall advise the customer and the utility of all of
the following:

0] That each party has a right to make an informal appeal to the Commission Staff,
by mail, telephone, or in person, within seven days of issuance of the complaint
determination.

(i)  That, if appealed, the decision of the utility hearing officer, including a finding that
service may be shut off, cannot be implemented until review by the Commission
Staff.

(i)  The address and telephone number where the customer or the utility may make
an informal appeal to the Commission Staff.

Before issuance of a complaint determination, the utility hearing officer may propose a
settlement to the parties. If both parties accept the settlement, it shall be reduced to
writing and signed by both parties.

Within seven days of the conclusion of the hearing, the utility hearing officer shall serve
the parties with all of the following:

0] A copy of the complaint determination.
(i)  Appeal information as provided in subrule (8) of this rule.

(ii)  If applicable, a copy of the signed settlement agreement.
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C6.69 R 460.2169 Hearing procedures. (Contd)
(k) The complaint determination and a copy of the signed settlement agreement, if

any, shall be made part of the hearing record. The utility hearing officer shall
certify the hearing record.

(D The complaint determination is binding upon the parties unless appealed as
provided in these rules.
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C6.70 R 460.2170 Settlement agreement.

Rule 70
(@) If the utility and the customer arrive at a mutually satisfactory settlement of a claim in
dispute or if the customer does not dispute liability to the utility, but claims the inability to
pay the outstanding bill in full, then a utility shall offer the customer the opportunity to
enter into a settlement agreement.

(b) A settlement agreement shall be in writing and signed by the customer or his or her
authorized representative and an authorized representative of the utility. The utility shall
confirm, in writing, a settlement reached by telephone and shall transmit the settlement
to the customer with instructions to sign a confirming copy and return it in a postage-
paid, self-addressed envelope. The utility shall retain the original settlement agreement
for two years.

(c) In negotiating a settlement agreement due to the customer's inability to pay an
outstanding bill in full, the utility shall not require the customer to pay more than a
reasonable amount of the outstanding bill upon signing the agreement and not more
than reasonable installments until the remaining balance is paid.

(d) For purposes of determining reasonableness, the parties shall consider all of the
following factors:

(i) The size of the delinquent account.

(i)  The customer's ability to pay.

(i)  The time that the debt has been outstanding.

(iv) The reasons that the customer has not paid the bill.

(v)  The customer's payment history.

(vi)  Any other relevant factors concerning the circumstances of the customer.

See Subrule (e) on next page.
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Rule 71
(@)

Continued on Sheet No. C-40.00 Michigan Public Service
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C6.70 R 460.2170 Settlement agreement. (Contd)

A settlement agreement that is offered by a utility shall state, immediately preceding the
space provided for the customer's signature and in bold print that is not less than two
sizes larger than any other print that is used on the form,: "IF YOU ARE NOT
SATISFIED WITH THIS AGREEMENT, DO NOT SIGN. YOU MAY FILE AN
INFORMAL COMPLAINT AND HAVE A HEARING BEFORE A UTILITY HEARING
OFFICER BEFORE YOUR SERVICE MAY BE SHUT OFF. IF YOU DO SIGN THIS
AGREEMENT, YOU GIVE UP YOUR RIGHT TO AN INFORMAL HEARING BEFORE A
UTILITY HEARING OFFICER ON ANY MATTER INVOLVED IN THIS DISPUTE
EXCEPT THE UTILITY'S FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS
AGREEMENT."

C6.71 R 460.2171 Default of settlement agreement.

If a customer fails to comply with the terms and conditions of a settlement agreement, a
utility may shut off service after giving the customer a notice, by personal service or first-
class mail, that contains all of the following information:

0] That the customer is in default of the settlement agreement.

(i)  The nature of the default.

(i)  That unless the customer pays in full within 10 days of the date of mailing, the
utility may shut off service.

(iv) The date on or after which the utility may shut off service.
(v)  That the customer has a right to request a hearing before a utility hearing officer
only if the customer alleges that the utility has failed or refused to follow the terms

of the settlement agreement.

(vi) The address and telephone number where the customer may file the request for a
hearing with the utility.

See Subrule (b) on next page.
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C6.71 R 460.2171 Default of Settlement Agreement. (Contd)

(b) A utility is not required to enter into a subsequent settlement agreement with a customer
until he or she has complied fully with the terms of a previous settlement agreement.

(c) Autility is not required to enter into a subsequent settlement agreement with a customer
who defaulted on the terms and conditions of an agreement within the last two years.

(d) Ifthe customer and utility reach a settlement agreement following a notice of shutoff, the
failure of the customer to abide by the terms of the settlement agreement during the first
60 days of the agreement constitutes a waiver of the notice required by subrule (1) of
this Rule. The utility may shut off service after notice as described in the provisions of R
460.2152.

C6.72 R 460.2172 Same dispute.

Rule 72
A utility may disregard a customer complaint or dispute that involves the same question or
issue based upon the same facts, and is not required to comply with these rules more than
once before shutoff of service.

C6.73 R 460.2173 Emergency shutoff.

Rule 73
Notwithstanding any other provision of these rules, a utility may shut off service temporarily for
reasons of health or safety or in a state of national emergency. When a utility shuts off service
for reasons of health or safety, the utility shall leave a notice in accordance with the provisions
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of R 460.2152(8).

Rule 74
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(&) Asused in this Rule:

C6.74 R 460.2174 Winter Protection Plan.
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(b)
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Continued on Sheet No. C-42.00 Michigan Public Service

Continued From Sheet No. C-40.00
C6.74 R 460.2174 Winter Protection Plan. (Contd)

(i)  "Eligible low-income customer" means a utility customer whose

household income does not exceed 150% of the poverty level, as
published by the United States Department of Health and Human
Services, or who receives any of the following:

a) Supplemental security income, aid to families with dependent
children, or general assistance.

b) Food stamps.
c) Medicaid.

(i) "Eligible senior citizen customer" means a utility customer who is
65 years of age or older and who advises the utility of his or her eligibility.

A utility shall not shut off service to an eligible customer during the space
heating season for nonpayment of a delinquent account if the customer is an
eligible senior citizen customer or if the customer pays to the utility a monthly
amount equal to 7% of the estimated annual bill for the eligible customer and
the eligible customer demonstrates, within fourteen days of requesting shutoff
protection, that he or she has made application for State or Federal heating
assistance. If an arrearage exists at the time an eligible customer applies for
protection from shutoff of service during the space heating season, the utility
shall permit the customer to pay the arrearage in equal monthly installments
between the date of application and the start of the subsequent space heating
season.

A utility may shut off service to an eligible low-income customer who does not
pay the monthly amounts referred to in subrule (2) of this Rule after giving
notice in the manner required by these Rules. The utility is not required to offer
a settlement agreement to an eligible low-income customer who fails to make
the monthly payments referred to in subrule (2) of this Rule.
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C6.74 R 460.2174 Winter Protection Plan. (Contd)

If a customer fails to comply with the terms and conditions of this Rule, a utility
may shut off service after giving the customer a notice, by personal service or
first-class mail, that contains all of the following information:

0)
(i)
(iii)

(iv)

(V)

(vi)

(vii)

(vii)

Continued on Sheet No. C-43.00

That the customer has defaulted on the Winter Protection Plan.
The nature of the default.

That unless the customer makes the payments that are past due under
this Rule within ten days of the date of mailing, the utility may shut off
setrvice.

The date on or after which the utility may shut off service, unless the
customer takes appropriate action.

That the customer has the right to file a complaint disputing the claim of
the utility before the date of the proposed shutoff of service.

That the customer has the right to request a hearing before a utility
hearing officer if the complaint cannot be otherwise resolved and that the
customer must pay to the utility that portion of the bill that is not in dispute
within three days of the date that the customer requests a hearing.

That the customer has the right to represent himself or herself, to be
represented by counsel, or to be assisted by other persons of his or her
choice in the complaint process.

That the utility will not shut off service pending the resolution of a
complaint that is filed with the utility in accordance with these Rules.
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(e)

(f)

Continued From Sheet No. C-42.00

C6.74 R 460.2174 Winter Protection Plan. (Contd)

(ix) Thetelephone number and address of the utility where the customer may
make inquiry, enter into a settlement agreement, or file a complaint.

(X) Thatthe customer should contact a social services agency immediately if
the customer believes he or she might be eligible for emergency
economic assistance.

(xi) That the utility will postpone shutoff of service if a medical emergency
exists at the customer's residence.

(xii) That the utility may require a deposit and restoration charge if the utility
shuts off service for nonpayment of a delinquent account.

At the conclusion of the space heating season, the utility shall reconcile the
accounts of eligible customers and permit customers to pay any amounts owing
in equal monthly installments between April 1 and December 1. A utility may
shut off service to eligible customers who fail to make installment payments on
a timely basis in the manner required by these Rules. At the option of the
customer, between April 1 and November 30, the customer may choose to pay
9% of the estimated annual bill each month together with the monthly
installment for any pre-enroliment arrearage instead of the amount otherwise
owing for actual and reconciled past due amounts. After November 30, the
utility shall reconcile the account of any customer who has chosen and fulfilled
the obligations of the 9% option by refunding any net overcollection or adding
any net undercollection to the customer's arrearage for the upcoming space
heating season. If a customer fails to make all payments that are required
pursuant to the 9% option, the utility may immediately reconcile his or her
account by refunding any net overcollection or by adding any net
undercollection to the customer's current bill.

A utility shall not require an eligible low-income customer whose utility service
has been shut off before applying for protection under this Rule to pay a fee for
restoring service or a security deposit pursuant to the provisions of R 460.2132
during the space heating season. A utility
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)

Rule 81

Rule 82
(@)

(b)
(©)

Continued on Sheet No. C-43.00

C6.74 R 460.2174 Winter Protection Plan. (Contd)

may not require an amount greater than one twelfth of an arrearage owing in
order to restore service or initiate participation in the Winter Protection Plan.
The 7% payment shall be billed according to normal billing procedures for the
utility.

An eligible low-income customer may pre-enroll in the Winter Protection Plan
between November 15 and November 30 by paying the current usage plus 1/12
of any arrearage and agreeing to the terms of the Winter Protection Plan for the
upcoming space heating season. An eligible senior citizen customer may pre-
enroll by advising the utility of his or her eligibility. A pre-enrolled customer
shall not have his or her service terminated before the commencement of the
Winter Protection Plan. A customer who is off service as of November 15 shall
be eligible to pre-enroll in the Winter Protection Plan and have service restored
immediately after fulfilling the requirements for pre-enroliment. Further, an off
service low-income customer who applies during the pre-enroliment period
shall be entitled to have all deposits and reconnection fees waived.

C7. COMMISSION APPEAL PROCEDURES
C7.81 R 460.2181 Informal Appeal.
Within seven days after a utility hearing officer issues a written complaint
determination, either party may make an informal appeal to the Commission Staff.

C7.82 R 460.2182 Filing Procedures.

A party may make an informal appeal in any reasonable manner. The informal
appeal need not be in writing and may be initiated by telephone or in person at
the offices of the Commission.

A written appeal need not be verified.

The appealing party shall provide all of the following information:
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Continued From Sheet No. C-44.00
C7.82 R 460.2182 Filing Procedures. (Contd)
() Name and address of the customer.
(i)  Name of the utility involved.
(i)  The nature of the original complaint in a clear and concise manner.
(iv) The relief requested.
C7.83 R 460.2183 Exhaustion of Remedies: Exception.
Rule 83
The Commission Staff may require a customer to pursue remedies directly with the
utility as provided in these Rules before accepting an informal appeal. The
Commission may waive this Rule when circumstances require.
C7.84 R 460.2184 Informal Appeal Procedures.
Rule 84
(@) The Commission Staff shall assign the informal appeal to a complaint and
information officer or another employee of the Commission as the Commission
may designate. The officer or designated employee shall reduce the appeal to

writing and shall have all of the following responsibilities:

()  Advising the appealing party of the procedures of the Commission by
telephone or in writing.

(i)  Advising the other party that an informal appeal has been filed.
(i) Issuing interim determinations as necessary.
(iv) Reviewing or investigating the appeal as provided in these Rules.

(v) Issuing an informal appeal decision.
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Continued from Sheet No. C-45.00

C7.84 R 460.2184 Informal Appeal Procedures. (Contd)

(b)  Upon notification by the Commission Staff that an informal appeal has been made, the
utility shall promptly file, with the Commission Staff, the certified hearing record. The
parties shall be bound by the evidence presented at the hearing and contained in the
hearing record. In arriving at the informal appeal decision, the complaint and
information officer or designated employee shall not be required to receive or consider
any additional evidence or information.

(c) In all informal appeals, the utility has the burden of proof by a preponderance of the
evidence.

C7.85 R 460.2185 Interim Determination.

Rule 85

(a) After receiving the hearing record and pending the final resolution of an informal appeal,
the complaint and information officer or designated employee may issue an interim
determination with appropriate terms and conditions. In the case of an appeal regarding
a bill or deposit, the complaint and information officer or designated employee may
require a customer to pay the undisputed portion of a claim in order to continue the
prohibition against the shut off of service as provided in these Rules. The complaint and
information officer or designated employee may consider the amounts that reasonably
appear to reflect the cost of utility service in determining the undisputed portion of a
claim.

(b) If a customer fails to abide by the terms and conditions of an interim determination
within 10 days of the date of personal service or mailing of the interim determination by
first-class mail, the utility may shut off service as provided in these Rules.

C7.86 R 460.2186 Appeal Review.

Rule 86

The complaint and information officer or designated employee shall review the informal appeal
thoroughly and, when necessary, conduct further investigation. A party may offer new
evidence if the complaint and information officer or designated employee determines that it is
relevant and could not have been offered at the hearing before the utility hearing officer
through the exercise of due diligence by the offering party. When further investigation is
necessary, the complaint and information officer or designated employee may request
additional evidence or, at his or her own initiative, may hold an informal conference with the
parties or their representatives at a time and place designated by the officer or employee. If
either party fails to appear at the informal conference without a good reason or without having
requested an adjournment, the right of the absent party to appear at the conference shall be
waived. At an informal conference, the parties shall have the right to do all of the following:
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(@) Representthemselves, to be represented by counsel, or to be assisted by other
persons of their choice.

(b) Present oral and documentary evidence.
(c) Refute, in a reasonable manner, the evidence of the other party.
(d) Submit an oral or written statement of position.

C7.87 R 460.2187 Shutoff Pending Decision.

Rule 87
A utility shall not shut off service or issue a notice of shutoff related to the matter
in dispute pending the decision of the Commission Staff, except pursuant to the
terms of an interim determination.

C7.88 R 460.2188 Informal Appeal Decision.

Rule 88

The complaint and information officer or other employee so designated by the
Commission shall, within 30 days after the utility files the certified record, issue a
written informal appeal decision affirming, modifying, or reversing the complaint
determination. In reversing or modifying the complaint determination, the decision
shall set forth the terms and conditions for continued service, shutoff, or a proposed
settlement agreement as required by the facts and circumstances. The decision shall
state the relevant findings of fact and the reasons for the decision.
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C7.89 R 460.2189 Failure to Comply With Informal Appeal Decision.

Rule 89
A copy of the informal appeal decision shall be served personally or by first-class
mail on the parties. Failure of either party to comply with the decision within 10 days
from the date of service by mailing shall permit implementation of the action or
remedy provided by the decision.

C7.90 R 460.2190 Same Dispute.

Rule 90
The Commission Staff may dismiss a subsequent informal appeal that involves the
same question or issue based upon the same facts without following every procedure
set forth in these Rules.

C7.91 R 460.2191 Formal Appeal.

Rule 91
Either party may appeal the decision of the complaint and information officer or
designated employee by filing a formal complaint in accordance with the Rules of
practice and procedure before the Commission. A party may proceed in accordance
with the terms of the informal appeal decision unless otherwise ordered by the
Commission or the presiding officer who is assigned to the formal complaint.

C7.92 R 460.2192 Other Remedies.

Rule 92
Nothing in these provisions shall be construed to prevent a party from pursuing
appropriate legal and equitable remedies at any time before or after the issuance of
any informal appeal decision.

Michigan Public Service
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C8. ADDITIONAL BILLING PRACTICES AND PROCEDURES

C8.2.19(N) R 460.2119 Billing Information.
(n) The late payment charge if the bill is not paid when due and owing.
Please refer back to Sheet No. C-8.00 for further billing information.
C8.2.21 R 460.2121 Special Services.

The Company may include charges for special services together with charges for
utility service on the same monthly bill if the charges for special services are
designated clearly and separately from the charges for utility service. If partial
payment is made, the Company shall first credit payment to the balance outstanding
for utility service, unless otherwise instructed in writing by the customer.

C8.3.32 R 460.2132 Deposit for Previous Customer or Continued Service.

The Company may require a deposit as a condition of providing or restoring service
to a previous customer or continuing service to a current customer if the customer
has an unsatisfactory credit or service standing with the Company due to any of the
following:

C8.6.62(A) R 460.2162 Shutoff Prohibited.

(A) The customer has not paid for items, such as merchandise, appliances, or
services, that are not approved by the Commission as an integral part of the
utility service that is provided by the utility. The Company may shut off utility
service for failure to make timely payments on conservation loan installments.

C8.6.63(4) R 460.2163 Notice of Shutoff.

(4) A notice of shutoff of service shall not be issued if a customer has pending
with the Company a complaint concerning the bill upon which the notice is
based.
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C8.7.83 R 460.2183 Exhaustion of Remedies.
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SECTION D

RULES AND REGULATIONS FOR NON-RESIDENTIAL CUSTOMERS

D1. BILLING PRACTICES APPLICABLE TO COMMERCIAL AND INDUSTRIAL GAS
CUSTOMERS

D1.1 R 460.2071 Applicability; Purpose.

Rule 1
@

(b)

These Rules apply to gas companies which operate within the State of Michigan under
the jurisdiction of the Commission and which sell or transport gas to retail customers.

These Rules are intended to provide standards for uniform and reasonable practices by
utilities in dealing with commercial and industrial customers.

D1.2 R 460.2072 Definitions.

Rule 2

As used in these Rules:

@)

(b)

(©

(d)

(e)

"Billing error" means an undercharge or overcharge caused by the use of an incorrect
actual meter read, incorrect pressure factor, incorrect calculation of the applicable rate,
or other similar act or omission by the utility in determining the proper amount of a
customer's bill. A bill based on an estimated meter read or a customer read does not
constitute a billing error.

"Commission" means the Michigan Public Service Commission.
"Customer" means any person, firm, association, corporation, or government agency
that is supplied with gas service by a utility for commercial and industrial purposes,

including service to schools and centrally metered apartment buildings.

"Meter" means a device that measures the quantity of gas used by a customer,
including a device that measures the heat content of gas.

"Utility" means a gas distribution company that operates under the jurisdiction of the
Commission and sells or transports gas to retail customers.

D1.3 R 460.2073 Rescission.

Rule 3

R 460.915, R 460.917, R 460.918, and R 460.921 to R 460.925 of the Michigan Administrative
Code, appearing on pages 4742 to 4744 of the 1979 Michigan Administrative Code, are
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Continued From Sheet No. D-1.00
D1.4 R 460.2074 Selection of Rate.

Rule 4
The utility shall assist the customer or prospective customer in selecting the most economical
rate schedule based on information supplied by the customer; however, selection of the
appropriate rate is the responsibility of the customer. Once the selection is made, the
customer shall stay on that rate not less than 12 months unless the customer demonstrates
than an earlier change is requested for a permanent rather than a temporary or seasonal
advantage.

D1.5 R 460.2075 Meter Reading Interval.

Rule 5
The utility shall schedule customer meters to be read monthly, except that authority may be
obtained from the Commission for reading the meters at other than monthly intervals. To the
extent practicable, utilities shall not send a customer 2 successive estimated bills. The utility
may permit a customer to supply meter readings on a form furnished by the utility if an
employee of the utility reads the meter at least once each 12 months.

D1.6 R 460.2076 Cycle Billing.

Rule 6
A utility may bill its customers on a cyclical basis if the individual customer receives each
billing on or about the same day of each billing month. If a utility changes meter reading
routes or schedules, billing cycles may be altered upon 10 days' written notice to the
affected customer.

D1.7 R 460.2077 Billing Information.

Rule 'T’he utility shall bill each customer promptly after reading the meter. The bill shall show all
of the following information:
(8) The beginning and ending meter readings of the billing period and the dates thereof.
(b) The due date.
(c)  The number of units metered.
(d) The actual rates charged.
(e) The amount due.
(H  Adistinct marking to identify an estimated bill.
() The address and telephone number of the utility designating where the customer

may initiate an inquiry or complaint regarding the bill as rendered or the service
provided by the utility.
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D1.8 R 460.2078 Discounts and Delayed Payment Charges.

Rule 8

Where provided in an approved rate schedule, a utility may grant a discount for
prompt payment of a bill or may make a delayed payment charge for failure to make
prompt payment. A delayed payment charge shall be applied to the unpaid balance
outstanding, net of taxes, if the bill is not paid in full on or before the date on which
the bill is due.

D1.9 R 460.2079 Delivery and Payment of Bills.

Rule 9

A bill shall be mailed or delivered to the customer not less than 21 days before the
due date. Failure to receive a bill properly mailed or delivered by the utility does not
extend the due date. If the day on which the bill is due falls on Saturday, Sunday or a
holiday, the bill shall be due on the next business day. Customers who mail
remittances before midnight on the due date shall be considered to have timely paid.
In the case of an illegible postmark, the date of mailing shall be considered to be 2
days before receipt by the utility.

D1.10 R 460.2080 Special Services.

Rule 10

A utility may include charges for special services together with charges for utility
service on the same monthly bill if the charges for special services are designated
clearly and separately from the utility service account. If partial payment is made,
and if no designation of the payment is given by the customer, the utility shall first
credit all payments to the balance outstanding for utility service.

D1.11 R 460.2081 Billing Errors.

Rule 11

Continued on Sheet No. D-4.00

(a) If a customer has been overcharged, the amount of the overcharge shall be
refunded or credited to the customer. The refund or credit shall include interest
computed at the same rate as that provided for in the utility's standard refund
policy. The application of interest shall commence on the sixtieth day following
the overcharge. A utility is not required to adjust, refund, or credit an
overcharge beyond the 3-year period immediately preceding discovery of the
billing error, unless the customer is able to present a record establishing an
earlier date of occurrence or commencement of the error.
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Continued From Sheet No. D-3.00
D1.11 R 460.2081 Billing Errors. (Contd)

(b) In cases of meter tampering or fraud, the customer may be backbilled for the
amount of the undercharge. The backbill may include interest at the same rate
as that provided for in the utility's standard refund policy.

(c) In cases not involving meter tampering or fraud, the customer may be
backbilled for the amount of the undercharge during the 12-month period
immediately preceding discovery of the error. The utility shall offer the
customer reasonable payment arrangements for the amount of the backbill,
taking into account the period of the undercharge. The backbill shall not
include interest.

D1.12 R 460.2082 Customer Complaints; Investigation; Records.

Rule 12
The utility shall promptly and thoroughly investigate customer complaints concerning
the charges, practices, facilities, or services of the utility. The utility shall keep
records of customer complaints that will enable the utility to review and analyze its
procedures and actions.

D1.13 R 460.2083 Customer Deposits.

Rule 13
(a) A utility may require a deposit from a new customer if service will be rendered
for less than 12 months, the customer has an existing bad debt with any
company regulated by the Commission, or the customer has no established
credit rating or an unfavorable credit rating with a credit reporting agency.

(b) A utility may, with proper notification, require a deposit from a new customer if
the customer exhibits an unsatisfactory record of bill payment within the first 6
months after service has commenced. Payment of bills on or before the due
date shall constitute a satisfactory record of bill payment.

(c) An existing customer shall be classified as one who has received service for
more than a 6-month period. A utility may require a deposit from an existing
customer if 2 or more final disconnect notices have been issued within the most
recent 12-month period, service has been discontinued for nonpayment, or the
customer has tampered with the meter or converted Company gas to the
customer's use.

(d) A deposit shall not exceed 25% of the customer's annual bill. The utility shall
provide reasonable terms for the payment of the deposit.
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D1.13 R 460.2083 Customer Deposits. (Contd)

(e)

(®

(@)

(h)

)

(k)

A deposit may be retained by the utility until the customer compiles a record of 12
continuous months of bill payment on or before the due date.

Interest shall be paid on deposits pursuant to the provisions of Act No. 347 of the Public
Acts of 1921, as amended, being §460.651 et seq. of the Michigan Compiled Laws or as
otherwise provided by law.

On July 15, 1988, Act No. 168 of Public Acts of 1988 amended Act No. 347. On July
19, 1988, MPSC Order No. U-9157 ordered that commencing June 17, 1988 gas
utilities shall pay interest on guarantee deposits to commercial and industrial gas
customers at a rate of 9% per annum.

If service is terminated, the utility may apply the deposit, plus accrued interest, to the
customer's unpaid balance. If the deposit plus accrued interest exceeds the unpaid
balance, the excess shall be returned to the customer.

Each utility shall keep records that show all of the following information:

0] The name and address of each depositor.

(i)  The amount and date of the deposit.

(i)  Each transaction concerning the deposit.

Each utility shall issue a receipt of deposit to each customer from whom a deposit is
received and shall provide means whereby a depositor may establish a claim if the receipt

is lost.

A record of each unclaimed deposit shall be maintained for not less than 3 years, during
which time the utility shall make a reasonable effort to return the deposit.

Each utility shall, within 60 days of the effective date of this Rule, send to all existing
customers a notice explaining the conditions under which a deposit may be required. This
notice shall also be provided to new customers within 30 days after service has
commenced or, at the utility's option, with the first bill rendered.

D1.14 R 460.2084 Discontinuation, Termination or Denial of Service.

Original Sheet No. D-5.00

Rule 14
(&) Service to customers may be discontinued for nonpayment of a delinquent account for gas

service or for failure of the customer to provide the utility with a deposit as authorized in R
460.2083. Service shall not be discontinued for failure to pay for merchandise or nonutility
service purchased from the utility. In the event of discontinuation or termination of service
at a separate commercial or industrial metering point or location, a utility may transfer any
unpaid balance to any other commercial or industrial service account of the customer.

Continued on Sheet No. D-6.00 Michigan Public Service

Commission

Issued: April 1, 2006 . Effective for Service

By J F Schott Apl’ll 4, 2006 On and After: 4-1-06

VP Regulatory Affairs Filed Issued Under Auth. of

Green Bay, Wisconsin ia Michigan Public Service Commission

Dated: 11-10-05
In Case No: U-14657


rlagro
MPSCInitials


MICHIGAN GAS UTILITIES CORPORATION

M.P.S.C. No. 1 - GAS

Original Sheet No. D-6.00
Replaces Sheet No. D-6.00
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D1.14 R 460.2084 Discontinuation, Termination or Denial of Service. (Contd)

(b)

(©

(d)

(e)

(f)

The utility shall give the customer written notice that the customer has 10 days to settle
the account or provide the required deposit or service will be discontinued at the end of
the 10-day period.

Atleast 1 day before a schedule discontinuation of service, an attempt shall be made to
contact the customer by telephone or in person. If contact is not made, a notice shall be
left at the premises in a conspicuous location indicating that service may be
disconnected the next business day if the bill or deposit is not paid.

Service shall not be discontinued on a day, or a day immediately preceding a day, when
the utility does not provide for receiving payments and restoring service.

Service to centrally metered apartment buildings shall not be discontinued unless the
provisions of R 460.2161(1)(D) have been complied with.

Service may be denied or discontinued for nonpayment of unpaid balances of any other
commercial or industrial account incurred by the customer under a different account
name, by the customer's predecessor in interest, or by any other entity, the debt of
which the customer is legally obligated to assume.

D1.15 R 460.2085 Settlement Agreement.

Rule 15

(8 Ifthe utility and the customer arrive at a mutually satisfactory settlement of any claim in
dispute or the customer does not dispute liability to the utility but claims inability to pay
the outstanding bill in full, a utility shall offer the customer an opportunity to enter into a
settlement agreement.

(b) A settlement agreement shall be in writing and signed by representatives of the
customer and the utility who are authorized to enter into the agreement. The original
settlement agreement shall be maintained on file by the utility for 2 years.

(c) Every settlement agreement entered into due to the customer's inability to pay the
outstanding bill in full shall provide that service will not be discontinued if the customer
pays a reasonable amount of the outstanding bill and agrees to pay a reasonable
portion of the remaining outstanding balance in installments until the bill is paid.
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D1.16 R 460.2086 Default of Settlement Agreement.

Rule 16
@)

(b)

(©)

(d)

If a customer fails to comply with the terms and conditions of a settlement
agreement, a utility may discontinue service after notifying the customer, in
writing, by personal service or first-class mail, of all of the following:

(i) That the customer is in default of the settlement agreement.
(i)  The nature of the default.

(i)  That unless full payment of the claim is made within 10 days of mailing,
the utility will discontinue service.

(iv) The date upon which service is scheduled to be discontinued.

A utility is not required to enter into any subsequent settlement agreement with
a customer until the terms of any previous settlement agreement have been
fully complied with.

A utility is not required to enter into any subsequent settlement agreement with
a customer who defaults upon the terms and conditions of a previous
agreement.

If a settlement agreement is reached following a notice of discontinuance, the
failure of the customer to abide by the terms of the settlement agreement during
the first 60 days after the agreement is made constitutes a waiver of the notice
required by subrule (1) of this Rule. However, prior to discontinuance, a utility
shall comply with the notice requirements of R 460.2084(3).
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SECTION E
RATE SCHEDULES

E1l. GENERAL TERMS AND CONDITIONS OF THE TARIFF
(1) Controlled service.

All rates are subject to all provisions in Rule B3. of the Rules and Regulations of the
Company which are applicable to priority of service hereunder.

(2) Territory served.
All rates apply in the territory served by the Company, comprising the cities, villages

and townships in all Districts in the applicable Rules and Regulations of the Company
except where specifically noted.
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Continued from Sheet No. E-1.00
E2. SUPPLEMENTAL CHARGES

Each Rate Schedule may be subject to Rule B12, Customer Attachment Program, and
Rule B7.3, Area Extension Program. No other surcharges are currently in effect.
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Continued from Sheet No. E-3.03
E4. RESIDENTIAL RATE - (General and Heating)
AVAILABILITY

Subiject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Rules and Regulations of the Company.

DEFINITIONS

Facilities associated with the purchase, sale or supplying (for profit or otherwise) of a
commodity, product or service by a public or private person, entity, organization or
institution will be provided service by Michigan Gas Utilities under the General Service
Rate.

If the facilities described above are combined with a residential facility, only the General
Service Rate will be allowed. The Residential Rate will not be available in this instance.

If a customer is receiving service under the Residential Rate and it is determined that the
facility is associated with the purchase, sale or supplying (for profit or otherwise) of a
commodity, product or service, the Company reserves the right to change the rate
classification to the General Service Rate.

Prior to making a rate classification change, the Company will endeavor to make a physical
inspection of the facility to verify those findings that resulted in the need for a rate
classification change. A service order will be issued by Michigan Gas Utilities.

Rate classification changes will be made by Michigan Gas Utilities, and the customer will
be notified by means of a letter. The Company will not make any adjustments to the
customer's previous billings for service received under the incorrect rate.
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Continued From Sheet No. E-4.00
E4. RESIDENTIAL RATE - (General and Heating) (Contd)

RATE

Customer Charge
$8.00 per customer per month plus

Distribution Charge
$1.5257 per Mcf

Gas Cost Charge
The monthly gas cost charge as set forth on Sheet No. E-3.00.

Supplemental Charges
This rate is subject to the Supplemental Charges set forth on Sheet
No. E-2.00.

Seasonal Service Charge
A charge of $45.00 payable in either a flat amount or three equal installments, will be
made to partially cover the cost of restoring service when it has been temporarily
discontinued at the customer's request.

Gas Cost Recovery
This rate is subject to Gas Cost Recovery charges pursuant to Rule B10.

Late Payment Charge and Due Date
A late payment charge of 2%, not compounded, net of sales tax, will be added to any
bill which is delinquent. Customers participating in the Winter Protection Plan will not
be assessed the late payment charge. The due date shall be 17 days following the
date of mailing.
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Continued From Sheet No. E-5.00

E4. RESIDENTIAL RATE - (General and Heating) (Contd)

GAS ALLOCATION PROCEDURE

This rate schedule is subject to the provisions of Rule B3.7.

SPECIAL TAXES

(1) In municipalities which levy special taxes, license fees, or street rentals against the
Company, and which levy has been successfully maintained, the standard of rates
shall be increased within the limits of such municipalities so as to offset such special
charges and thereby prevent the customers in other localities from being compelled
to share any portion of such local increase.

(2) Bills shall be increased to offset any new or increased specific tax or excise imposed
by any governmental authority upon the Company's production, transmission or sale

of gas.

RULES AND REGULATIONS

Service under this rate schedule shall be subject to the Standard Rules and Regulations of

the Company.
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Continued from Sheet No. E-6.00

E5. RESIDENTIAL MULTIPLE FAMILY DWELLING RATE - (General and Heating)

Continued on Sheet No. E-8.00

AVAILABILITY

Subiject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Standard Rules and Regulations of the
Company, service is available under this rate schedule to any of the Company's existing
multiple family dwelling customers as of January 5, 1978, for any centrally metered
installations containing individual households for residential service. This rate is not
available for commercial or industrial service, including swimming pool heater usage.

Any swimming pool heater usage or other commercial type usage shall be Company
submetered or separately metered in order for the customer to remain on this rate
schedule. The Company shall furnish the required meter and install it at the customer's
expense.

DEFINITIONS

As used in this rate schedule, "residential service" means service to any multiple family
dwelling customer for purposes of space heating and other domestic uses. A multiple
family dwelling includes such living facilities as, for example, cooperatives, condominiums
and apartments; provided, however, in order to qualify for this service, each household
within such multiple family dwelling must have the normal household facilities such as
bathroom, individual cooking and kitchen sink. A "multiple family dwelling” does not
include such living facilities as, for example, penal or corrective institution, motels, hotels,
dormitories, nursing homes, tourist homes, military barracks, hospitals, special care
facilities or any other facilities primarily associated with the purchase, sale or supplying (for
profit or otherwise) of a commaodity, product or service by a public or private person, entity,
organization or institution; these facilities will be provided service under either the Optional
Rate or the General Service Rate.
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Continued From Sheet No. E-7.00
E5. RESIDENTIAL MULTIPLE FAMILY DWELLING RATE - (General and Heating) (Contd)
RATE

Customer Charge: (See Sheet No. E-10.00 for meter classifications.)

Meter Class | $ 8.00 per customer per month

Meter Class Il $ 20.00 per customer per month

Meter Class llI $ 60.00 per customer per month

Meter Class IV $100.00 per customer per month
plus

Distribution Charge
$0.9715 per Mcf plus

Gas Cost Charge
The monthly gas cost charge as set forth on
Sheet No. E-3.00.

Supplemental Charges
This rate is subject to the Supplemental Charges set forth on Sheet No. E-2.00.

Seasonal Service Charge
A charge of $45.00, payable in either a flat amount or three equal installments, will be
made to partially cover the cost of restoring service when it has been temporarily
discontinued at the customer's request.

Gas Cost Recovery
This rate is subject to Gas Cost Recovery charges pursuant to Rule B10.

Late Payment Charge and Due Date
A late payment charge of 2%, not compounded, net of sales tax, will be added to any
bill which is delinquent. Customers participating in the Winter Protection Plan will not
be assessed the late payment charge. The due date shall be 17 days following the
date of mailing.

Continued on Sheet No. E-9.00
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E5. RESIDENTIAL MULTIPLE FAMILY DWELLING RATE - (General and Heating) (Contd)

GAS ALLOCATION PROCEDURE

This rate schedule is subject to the provisions of Rule B3.7.

SPECIAL TAXES

(1) In municipalities which levy special taxes, license fees, or street rentals against the
Company, and which levy has been successfully maintained, the standard of rates
shall be increased within the limits of such municipalities so as to offset such special
charges and thereby prevent the customers in other localities from being compelled
to share any portion of such local increase.

(2) Bills shall be increased to offset any new or increased specific tax or excise imposed
by any governmental authority upon the Company's production, transmission or sale

of gas.

RULES AND REGULATIONS

Service under this rate schedule shall be subject to the Standard Rules and Regulations of

the Company.
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Replaces

Original Sheet No. E-10.00
Sheet No. E-10.00

Meter Class |
(Less than 400 CFH)

American AL-175-TC
American 225-TC
American AL-250-TC
Rockwell 175-TC
Rockwell 250-TC
Rockwell 200-TC
Sprague 175-TC
Rockwell 275-TC

Continued on Sheet No. E-11.00

Continued From Sheet No. E-9.00

SPECIAL PROVISIONS
The Consumer Standards and Billing Practices are not applicable to service under this rate
schedule (Case No. U-4240).

METER CLASSIFICATIONS
For application of the Monthly Customer Charge under this rate schedule, the Company's
gas meters are designated in one of the following classifications:

Meter Class I

(400-1000 CFH)

Sprague 1000-TC

American 425-TC
American 1000-TC

Rockwell 415-TC
Rockwell 750-TC
Rockwell 1000-TC
Rockwell 1600-TC

Meter Class lll

(Over 1000 CFH)
(without pressure
or temperature
correcting devices)
Rockwell 3000-TC
Rockwell 5000-TC
Roots 1.5M TC
Roots 3M

Roots M TC
Roots 5M

Roots 5M TC
Roots 7M

Roots 7TM TC
Roots 11M

Roots 16M

Roots 23M

Roots 38M
Rockwell T-18
Rockwell T-30
Rockwell T-60
Rockwell T-140
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Meter Class IV
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Continued from Sheet No. E-10.00

E6. SMALL GENERAL SERVICE RATE - (General and Heating)

AVAILABILITY

Subiject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Rules and Regulations of the Company,
service is available under this rate schedule to any non-residential customer for any

purpose.

RATE

Customer Charge

Distribution Charge
$1.2460 per Mcf

Gas Cost Charge

Supplemental Charges

Gas Cost Recovery

Continued on Sheet No. E-12.00

Seasonal Service Charge
A charge of $45.00, payable in either a flat amount or three equal installments, will be
made to partially cover the cost of restoring service when it has been temporarily
discontinued at the customer's request.

$20.00 per customer per month plus

Delayed Payment Charge and Due Date
A delayed payment charge of 2%, shall be applied to the unpaid balance outstanding
not compounded, net of sales tax, of any bill which is not paid on or before the due
date shown thereon. The due date shall be 21 days following the date of mailing.
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The monthly gas cost charge as set forth on Sheet No. E-3.00.

This rate is subject to the Supplemental Charges set forth on Sheet No. E-2.00.

This rate is subject to Gas Cost Recovery charges pursuant to Rule B10.
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Original Sheet No. E-12.00
Sheet No. E-12.00

Continued From Sheet No. E-11.00

SPECIAL TAXES

of gas.

of the Company.

Continued on Sheet No. E-13.00

GAS ALLOCATION PROCEDURE

RULES AND REGULATIONS
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This rate schedule is subject to the provisions of Rule B3.7.

(1) In municipalities which levy special taxes, license fees, or street rentals against the
Company, and which levy has been successfully maintained, the standard of rates
shall be increased within the limits of such municipalities so as to offset such special
charges and thereby prevent the customers in other localities from being compelled
to share any portion of such local increase.

(2) Bills shall be increased to offset any new or increased specific tax or excise imposed
by any governmental authority upon the Company's production, transmission or sale

Services under this rate schedule shall be subject to the Standard Rules and Regulations
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Continued from Sheet No. E-12.00
E7. LARGE GENERAL SERVICE RATE - (General and Heating)
AVAILABILITY

Subiject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Rules and Regulations of the Company,
service is available under this rate schedule to any non-residential customer for any
purpose.

RATE

Customer Charge
$300.00 per customer per month plus

Distribution Charge
$0.9288 per Mcf plus

Gas Cost Charge
The monthly gas cost charge as set forth on Sheet No. E-3.00.

Supplemental Charges:
This rate is subject to the Supplemental Charges set forth on Sheet No. E-2.00.

Seasonal Service Charge
A charge of $45.00, payable in either a flat amount or three equal installments, will be
made to partially cover the cost of restoring service when it has been temporarily
discontinued at the customer's request.

Gas Cost Recovery
This rate is subject to Gas Cost Recovery charges pursuant to Rule B10.

Delayed Payment Charge and Due Date
A delayed payment charge of 2% shall be applied to the unpaid balance outstanding
not compounded, net of sales tax, of any bill which is not paid on or before the due
date shown thereon. The due date shall be 21 days following the date of mailing.
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Sheet No. E-14.00

Continued From Sheet No. E-13.00

SPECIAL TAXES

of gas.

of the Company.

Continued to Sheet No. E-15.00

RULES AND REGULATIONS

GAS ALLOCATION PROCEDURE
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E7. LARGE GENERAL SERVICE RATE - (General and Heating) (Contd)

This rate schedule is subject to the provisions of Rule B3.7.

(1) In municipalities which levy special taxes, license fees, or street rentals against the
Company, and which levy has been successfully maintained, the standard of rates
shall be increased within the limits of such municipalities so as to offset such special
charges and thereby prevent the customers in other localities from being compelled
to share any portion of such local increase.

(2) Bills shall be increased to offset any new or increased specific tax or excise imposed
by any governmental authority upon the Company's production, transmission or sale

Services under this rate schedule shall be subject to the Standard Rules and Regulations
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RATE
Residential -

Commercial -

Street Lights -

of gas.

AVAILABILITY

Continued from Sheet No. E-14.00

E8. GAS LIGHTING RATE

Subiject to limitations and restrictions contained in orders of the Michigan Public Service
Commission in effect from time to time and in the Rules and Regulations of the Company.

Current Residential Commodity Charge (Gas Cost & Distribution
Charge) per Mcf times the input rating of the light.

Current Small General Service Commodity Charge (Gas Cost &
Distribution Charge) per Mcf times the input rating of the light.

(In accordance with the terms of the service agreement.)

RULES AND REGULATIONS

SPECIAL TAXES

Michigan Public Service

Issued: April 1, 2006

By J F Schott

VP Regulatory Affairs
Green Bay, Wisconsin

Commission

Service under this rate schedule shall be subject to the Standard Rules and Regulations of
the Company plus the following condition:

No additional gas burning devices may be attached to the service connection for light(s)
served under this rate.

(1) In municipalities which levy special taxes, license fees, or street rentals against the
Company, and which levy has been successfully maintained, the standard of rates
shall be increased within the limits of such municipalities so as to offset such special
charges and thereby prevent the customers in other localities from being compelled
to share any portion of such local increase.

(2) Bills shall be increased to offset any new or increased special tax or excise imposed
by any governmental authority upon the Company's production, transmission or sale
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SECTION F
GAS TRANSPORTATION

F1. GAS TRANSPORTATION SERVICE RULES
F1.1 General provisions and definitions.
(a) "Gas" means natural gas, manufactured gas, or a combination of the two.

(b) "Alternate-fuel capability" means the ability to actually utilize a fuel other than
gas, in place of gas.

(c) "Nominations" means the process by which the customer notifies the Company
of expected transportation quantities.

(d) "Day" means a period of 24 consecutive hours (23 hours when changing from
standard to daylight time and 25 hours when changing back to standard time)
beginning at 8:00 a.m. eastern time or at such other time as may be mutually
agreed.

(e) "Annual Contract Quantity" (ACQ) means a quantity of gas, as specified in the
transportation contract between the customer and the Company, that is based
on the customer's maximum historical 12-month usage (determined from the
customer's 36-month base period) plus adjustments for known or expected
changes.

()  "Maximum Daily Quantity" (MDQ) means a quantity of gas, as specified in the
transportation contract between the customer and the Company, that is based
on the customer's historical peak-month usage (determined from the customer's
36-month base period) plus adjustments for known or expected changes. The
MDQ is the greatest quantity of gas that the Company agrees to accept for
transportation on the customer's behalf on any day.

(g) "Average Daily Quantity" (ADQ) means a quantity of gas equal to the
customer's contractual ACQ divided by 365.

(h) "Month" means a period beginning at 8:00 a.m. Eastern time on the first day of
a calendar month and ending at 8:00 a.m. Eastern time on the first day of the
following calendar month.

()  "Broker" means an intermediary that arranges the purchase of gas from the
producer and the sale of that gas to a Buyer.

Continued on Sheet No. F-2.00
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Continued From Sheet No. F-1.00

F1.1 General provisions and definitions. (Contd)

(H  "Buyer" means the purchaser and ultimate user of gas and of all the services
necessary to make gas available for usage.

(k) "Customer" means an individual or business, excluding other gas utilities, that
purchases gas or transportation services, or both, on the utility’s system.

(h  "Off-System Customer" means other utilities or pipelines and customers taking
sales gas, or transportation, exchange, or storage service from the Company
for a facility that is: (a) not located within the Company's franchised gas service
territory; or (b) located within the Company's franchised service territory and
directly connected to the Company's distribution system, but is also eligible for
direct service from another pipeline system pursuant to a 1929 PA 69
Certificate.

(m) "Total Heating Value Per Cubic Foot" means the number of British thermal units
produced by the combustion, at constant pressure, of one cubic foot of gas,
with air of the same pressure and temperature as the gas, when the products of
combustion are cooled to the initial temperature of the gas and air, and when
the water formed by the combustion is condensed to the liquid state.

(n) "Balancing" means the reconciliation of differences in the amounts of gas
received by the pipeline transporter(s) from the producer or Broker, by the
Company from the pipeline transporter(s), and/or by the Buyer from the
Company.

(o) "Commingle" means to combine gas from different sources into a common,
undifferentiated whole.

(p) "Contract year" means a period of 12 consecutive months with the initial
contract year beginning on the date provided for in the contract.

(q) "Cubic foot of gas" means the volume of gas that occupies one cubic foot when
the gas is at a temperature of sixty degrees Fahrenheit and at a pressure base
of 14.65 psia dry.

Commission
Issued: April 1, 2006 April 4, 2006 Effective for Service
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Continued From Sheet No. F-2.00

F1.1 General provisions and definitions. (Contd)

()

"Curtailed" means an interruption by the Company of the flow of gas to Buyer's
facility.

(s) "Dekatherm" means a thermal unit equal to 1,000,000 British thermal units.

(t) "Delivery point" means any point on the Company's gas distribution system at
which an interconnection exists with an interstate pipeline or other transporter
to enable the Company to receive gas owned by the Buyer for redelivery to the
Buyer's facility.

(u) "Delivery" means the transfer of gas from an interstate pipeline or other
transporter to the Company at a point of interconnection to the Company's
distribution system.

(v) "Mcf" means 1,000 cubic feet of gas.

(w) "Peak day" means the reservation by the Buyer of access to the Company's
system supply of gas at any time, including the 24-hour period of greatest gas
sendout by the Company to system-supply customers during any year or other
applicable period as established in the contract between the Company and the
Buyer.

(X) "Redelivery" means the transfer of gas from the Company to the Buyer at the
meter at the Buyer's facility.

(y) "System supply" means gas reserved or purchased directly by the Company
from any source for resale to its filed tariff sales customer, approved special
contract sales customers.

(z) “"Transportation" means the provision of capacity within the Company's gas
distribution system together with associated services to move gas owned by the
Buyer to the Buyer's facility, as contrasted with the direct sale of gas owned by
the Company to a customer.

Continued on Sheet No. F-4.00 Michigan Public Service
Commission
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Continued From Sheet No. F-3.00

F1.1 General provisions and definitions. (Contd)

(aa) "Transporter(s)" means an interstate pipeline or other company that delivers

gas owned by the Buyer to the Company for redelivery to the Buyer's facility.

(ab) "Designated service rate" means the most economical sales rate under which

the customer would be allowed to take firm or interruptible sales service.

F1.2 Application of rules.

Unless otherwise provided for within these transportation service rules or under
Transportation Service Rates TR-1, TR-2 and TR-3 transportation rate customers are
subject to all the rules and regulations contained within the Company's Rules,
Regulations and Rate Schedules Governing the Sale or Transportation of Gas.
Customers taking service under transportation rules and rates shall be considered
utility service customers of the Company.

F1.3 Possession of gas.

(@)

Continued on Sheet No. F-5.00 Michigan Public Service

Responsibility For Gas.

The Company and the customer shall each be responsible for its own
equipment, facilities, and gas on its own side of a delivery point. The Company
and the customer shall each have good title or good right to make such a
delivery or redelivery; and, further, shall warrant for itself, its personal
representatives, its successors, and its assigns that the gas shall be free and
clear of all liens, encumbrances, and claims. With respect to any adverse claim
that may arise as to the gas or as to royalties, taxes, license fees, or charges on
it, the party delivering, redelivering, causing the delivery, or causing the
redelivery of the gas shall indemnify and save the receiving party harmless from
all suits, actions, debts, accounts, damages, costs, losses, and expenses
arising from or out of that action, provided that the receiving party gives the
other prompt notice of any adverse claim.

Original Sheet No. F-4.00
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Continued From Sheet No. F-4.00
F1.3 Possession of gas. (Contd)
(b) Indemnification of the Company.

In the absence of negligence, recklessness or willful misconduct on the part of the
Company or the Company's directors, officers, employees or agents, the customer
waives any and all claims against the Company, its officers, its employees or its
agents, arising out of or in any way connected with: (a) the quality, use, or
condition of the gas after redelivery from the Company's line for the account of the
customer; (b) any losses or shrinkage of gas during or resulting from
transportation; and (c) all other claims and demands arising out of the performance
of the duties of the Company, its directors, its officers, its employees, or its agents.

F1.4 Records, accounting and control.
(@) Mailing of notices, bills, and payments.

All notices, bills and payments required or permitted to be given in connection
with transportation service shall be sent to the address specified in the customer's
contract unless otherwise indicated therein; shall be in writing and shall be valid
and sufficient if delivered in person or by first class mail, Western Union, or telex.

(b) Nominations, accounting, and controls.

Requirements. Customers are required to have a nomination on file for each day
of the month. (A single nomination shall be assumed to apply for each
subsequent day of the month, unless otherwise indicated.) Customers requesting
volumes to flow on the first day of any month must contact Company’s Gas
Control Department via Company’s Internet-enabled electronic bulletin board,
known as Gas Track Online (http://www.gastrackonline.com), and inform them of
the volumes to be transported by receipt point(s) and delivery point(s). First of the
month nominations and subsequent nomination changes via the Internet are due
by 11:30 a.m. Central Time one day before the gas flows. Intra-day homination
changes for the 2™ through the end of a month will be accepted until 5:00 p.m.
Central Time. A confirmed pipeline nomination will also be accepted on a best
effort basis on the day of gas flow. The Company shall have the right, in its sole
discretion, to reject or change any nomination that does not match the
corresponding interstate pipeline nomination, or conflicts with the Operational Flow
Orders (OFO) of the Company pursuant to Rule B4.2C on Sheet Nos. B-40.00
through B-43.00.

Continued on Sheet No. F-6.00 Michigan Public Service
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Continued From Sheet No. F-5.00

F1.4 Records, accounting, and control. (Contd)

F1.5 Gas

)

On GTO, the customer or designated representative is to input the delivery point
on Michigan Gas Utilities system, the pipeline (shipper’'s) name and contract
number, and the delivered volume of gas it desires the Company to receive on the
customer’s behalf during the month. The Company will also make Critical Day
and other important operational notices that may affect nominations available via
GTO. If circumstances arise whereby GTO is not available, the Company will use
a paper-based nominations process until GTO is back on-line. The customer and
the Company shall inform each other of any changes in anticipated deliveries
immediately. Changes in monthly and daily nominations may be necessary to
accommodate certain operating conditions such as the implementation of an
Operational Flow Order (OFO) by the Company pursuant to Rule B4.2C on Sheet
Nos. B-40.00 through B-43.00 and for monthly load balancing purposes as
described on Sheet Nos. F-14.00 through F-17.00.

quality.

The quality of gas delivered to the Company shall meet the following
requirements:

()  Gas shall not contain more than three percent oxygen by volume;

(i) Gas shall be commercially free from objectionable odors, solid or liquid
matter, dust, gum or gum-forming constituents that might interfere with its
merchantability or cause injury to or interference with proper operation of
the lines, regulators, meters, or other appliances through which it flows;

(iiiy  Gas shall not contain more than 0.3 grain of hydrogen sulphide per 100
cubic feet;

(iv) Gas shall not contain more than twenty grains of total sulfur (including
hydrogen sulfide and mercaptan sulfur) per 100 cubic feet;

Continued on Sheet No. F-7.00 Michigan Public Service
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F1.5 Gas quality. (Contd)

v)

(vi)

(vii)

Gas shall not at any time have a carbon dioxide content in excess of two
percent by volume;

Gas shall not contain an amount of moisture which at any time exceeds
seven pounds per million cubic feet; and

Gas shall not contain a nitrogen content in excess of three percent by
volume.

(b) Gas delivered to the Company shall have a total heating value per cubic foot of
not less than 950 British thermal unit (BTUs) nor more than 1,100 BTUs.

F1.6 Service requirements.

(@) Quantities

(i)

The customer may deliver or cause to be delivered and the Company will
accept quantities of gas up to the MDQ agreed to in the contract with the
customer. Such deliveries shall be made to the Company at a location(s)
agreed to by the Company and the customer where the Company's
pipeline facilities are connected with: (a) the facilities where the gas is
being produced; or (b) with other facilities through which the gas is being
transported. Deliveries to the Company in excess of the agreed upon
guantities shall be grounds for termination of the contract by the
Company.

Original Sheet No. F-7.00
Replaces Sheet No. F-7.00

lii) Gas delivered to the Company shall be thermally evaluated at the point of
receipt into the Company's system, and the Company will deliver to the
customer gas with an equivalent British thermal unit (BTU) content based
on: (a) the Company's calculated average BTU content; or (b) test results
from a BTU sampler located at the point of redelivery to the customer.
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Continued From Sheet No. F-7.00
F1.6 Service requirements. (Contd)
(b) Pressure.

The Company shall not be required to alter its prevailing line pressure at the
delivery point or at the redelivery point.

(c) Measurement.

()  When delivered to the customer, all gas shall be measured by the
Company. The accuracy of meters used for that purpose shall be
evaluated and maintained in accordance with the Michigan Public Service
Commission Technical Standards For Gas Service (Technical Standards
R460.2301).

(i)  Adjustments for meter errors shall be in accordance with the applicable
rule in the Technical Standards.

(d) Curtailment.

(i)  Acustomer's curtailment rights and obligations are determined under the
Company's Rule B4, Curtailment of gas service.

(i) Curtailment of gas service, when necessary in the Company's opinion to
balance gas requirements with gas supplied, shall be implemented under
Rule B4, Curtailment of gas service.

(e) Limitation of Service.

The Company shall not be required to perform service under a transportation
contract on behalf of any customer failing to comply with any and all terms of
the customer's contract and the Company's transportation rules and rates. By
mutual agreement between the customer and the Company, specific
transportation contract language may vary from the terms and conditions of the

tariff.
Continued on Sheet No. F-9.00 Michigan Public Service
Commission
Issued: April 1, 2006 : Effective for Service
By J F Schott April 4, 2006 On and After: 4-1-06
VP Regulatory Affairs Filed Issued Under Auth. of
Green Bay, Wisconsin a Michigan Public Service Commission

Dated: 11-10-05
In Case No: U-14657


rlagro
MPSCInitials


MICHIGAN GAS UTILITIES CORPORATION Original Sheet No. F-9.00
M.P.S.C. No. 1 — GAS Replaces Sheet No. F-9.00

Continued From Sheet No. F-8.00
F1.7 Billing.
(&) Billing.

The Company shall endeavor to render a transportation billing to the customer
on or about the fifth day of each calendar month for service during the prior
month. The Company will issue a separate billing for service under each of the
customer's transportation contracts which will be due 10 days from the date it
is rendered. The Company will make a thermal balance sheet available to
each customer at the time of billing at the customer's request. Each party to a
transportation contract shall have the right at all reasonable times to examine
the books, records and charts of the other party, to the extent necessary to
verify the accuracy of any statement, charge or computation made under or
pursuant to any provisions of the contract.

(b) Agency

() Ifthe Company and the customer agree and the customer's pipeline gas
transporter has a provision for directly billing a customer for transportation
fees, then the Company has the option to collect fees to be paid to the
pipeline.

(i)  Ifthe Company and the customer agree, then the Company may serve as
a customer's agent in its contracts for transportation by interstate
pipelines or other transporters.

F1.8 Transportation Standards of Conduct.

This rule is intended to promote fair competition and a level playing field among all
participants involved in transportation within the Company’s regulated gas service
territory. The Company will conduct its business to conform to the following
Transportation Standards of Conduct:

(@) The Company will apply any tariff provision relating to transportation service in
the same manner without discrimination to all similarly situated persons.

(b) The Company will not give its marketing affiliate or customers of its affiliate
preference over any other non-affiliated gas marketers or their customers in
matters relating to transportation service including, but not limited to,
nominating, balancing, metering, billing, storage, standby service, curtailment
policy or price discounts.

Continued on Sheet No. F-10.00 Michigan Public Service
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(d)

(e)

(f)

()]

(h)

0)

Continued on Sheet No. F-11.00 Michigan Public Service

Continued From Sheet No. F-9.00

F1.8 Transportation Standards of Conduct. (Contd)

The Company will not communicate to any customer, supplier or third parties
that any advantage may accrue to such customer, supplier or other third party
in the use of the Company’s services as a result of that customer, supplier or
other third party dealing with its marketing affiliate and shall refrain from giving
any appearance that it speaks on behalf of its affiliate.

The Company will process all similar requests for transportation service in the
same manner and within the same period of time.

The Company will not provide leads or provide market sensitive information
regarding a current or potential customer or marketer to its marketing affiliate.
If a customer requests information about marketers, the Company will provide a
list of all marketers operating on its system, including its affiliate, but will not
promote its affiliate.

If a customer makes a request in writing that its historic volumetric sales and
transportation data be provided to a particular marketer or marketers in general,
that request will be honored by the Company until revoked by the customer. To
the extent the company provides to its marketing affiliate a discount or
information related to the transportation, sales or marketing of natural gas,
including but not limited to the company’s customer lists, that is not readily
available or generally known to any other marketer or supplier or has not been
authorized by a customer, it will provide details of such discount or provide the
information contemporaneously to all potential marketers on its system that
have requested such information. A marketer may make a standing request for
contemporaneous disclosure of such information.

The Company will not condition or tie its agreement to release interstate
pipeline capacity to any agreement by a gas marketer, customer, supplier or
pipeline transporter relating to any service in which its marketing affiliate is
involved.

The Company will not condition or tie an agreement to provide a transportation
discount to any agreement by a marketer, customer, supplier or pipeline
transporter relating to any service in which its marketing affiliate is involved.

The Company’s operating employees and the operating employees of its
marketing affiliate will function independently of each other, be employed by
separate business entities, and reside in separate offices.

The Company will keep separate books of accounts and records from those of
its marketing affiliate.
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Continued From Sheet No. F-10.00
F1.9 Transportation Standards of Conduct Complaint Procedures.

If the Company receives a verbal complaint related to its Rules, Regulations and Rate
Schedules Governing the Sale or Transportation of Natural Gas, M.P.S.C. No. 6,
Section D3.8, Transportation Standards of Conduct, the Company will attempt to
resolve the complaint on an informal basis. If the Company and the complainant are
unable to resolve the complaint on an informal basis, the procedures outlined below
will be followed:

(a) Complainant will route all formal complaints in writing to:

Michigan Gas Utilities Corporation

899 S. Telegraph Road

Monroe, Michigan 48161

Attention: Manager of Regulatory Services

(b) The Company will acknowledge the receipt of the formal written complaint, in
writing, within five working days of receipt by the Company.

(c) The Company will confirm and amend the prepared written statement of the
complainant to ensure the complaint includes the name of the complainant,
relevant dates and specific claims.

(d) The Company will prepare a written statement communicating to the
complainant the results of the Company’s preliminary investigation within 30
days of the initial receipt of the complaint by the Company with a description of
the action taken or proposed to be taken.

(e) (i) If the complainant is satisfied with the action taken or proposed to be
taken, complainant will acknowledge its agreement by signing and
returning a copy of the Company’s written statement addressing the action
taken or proposed to be taken.

(i)  If the complainant is not satisfied with the Company’s response, then the
complainant may address the complaint to the Michigan Public Service

Commission.
Continued on Sheet No. F-12.00 Michigan Public Service
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F2.1 AVAILABILITY.

Continued from Sheet No. F11.00

F2. TRANSPORTATION SERVICE AND RATES

This service is available to any customer that could otherwise purchase gas under any of the
Company’s existing sales tariffs.

The customer must contract for delivery to a specific metering point(s) where the gas will be
consumed. Gas transported under this rate may not be resold.

The Customer has agreed to provide a separate telephone line and such other facilities as
may be required for the specialized metering equipment needed to be installed by the
Company. The Customer has also agreed to provide 24 hour per day access to the
specialized metering equipment located on the Customer’s premises. Upon request, the
Company will make available to the Customer the daily volumetric data collected from the
specialized metering equipment within two hours following the end of the Gas Day.

The Company does not have the obligation to provide GCR sales service until 30 days after
notification of the customer’s intention to become a sales customer.

The Company makes no guarantee against, and assumes no liability for, interruptions caused
by third parties, including marketers, producers, and pipelines.

F2.2 NATURE OF SERVICE.

The Company will accept on a firm basis, gas delivered to it on behalf of a transportation
customer. The Company will redeliver an amount of gas to the customer containing the
equivalent British thermal unit (BTU) content of the gas delivered to the Company on behalf of
the customer.

Bills will be rendered on a monthly basis.

Service will be rendered under the terms and conditions contained in this rate schedule and
consistent with the Company’s Rule D3 - GAS TRANSPORTATION SERVICE RULES.

F2.3 AGGREGATION OF ACCOUNTS OPTION.

A customer receiving gas service at multiple facilities under common ownership may elect to
aggregate the quantities of gas supplied to such facilities if the following conditions are met:

(@) The customer must designate one of the facilities as the master account. The master
account must be a Transportation Service account (TR-1, TR-2 or TR-3).

(b)  Only the subsidiary accounts will be eligible for aggregation with the master account.
To qualify as a subsidiary account a facility must be served under any of the Sales
Service Rates or Transportation Service Rates. The customer, or the customer’s agent,
must specify which of the other facilities will be designated as a subsidiary account.
The customer may designate some or all of its other facilities as subsidiary accounts.

Continued on Sheet No. F-13.00
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Continued From Sheet No. F-12.00
F2. TRANSPORTATION SERVICE AND RATES (Contd)
F2.3 AGGREGATION OF ACCOUNTS OPTION. (Contd)

(c) The facility designated as the master account shall be subject to and billed under the provisions
of its transportation tariff. Facilities designated as subsidiary accounts shall be subject to all the
terms and conditions of the master account tariff, except that each subsidiary account will pay
the customer charge and distribution charge in effect for its designated sales or transportation
rate rather than the customer charge and transportation charge in effect for the master account.

F2.4 RATES AND CHARGES
Transportation Service Rate

Monthly Charges: TR-1 TR-2 TR-3
Administrative Charge $450.00 / contract $ 450.00 / contract $ 450.00/ contract
Customer Charge
First Meter $300.00/ meter $1,600.00 / meter $2,300.00 / meter
Each Additional Meter $150.00 / meter $ 400.00 / meter $ 575.00 / meter
Remote Meter Reading Charge $120.00 / meter $ 120.00 / meter $ 120.00/ meter

Transportation Rates:
Peak (November to March) $0.7499 per Mcf ~ $0.4516 per Mcf $0.4263 per Mcf
Off-Peak (April to October) $0.5999 per Mcf  $0.3016 per Mcf $0.2763 per Mcf

Optional Discount Rates - The Company, at its discretion, may negotiate lower rates for individual
customers, down to a minimum of $0.20 per Mcf.

The Company, at its option, may require the installation of a heating value measurement device and the
payment by the customer of a $250.00 monthly heating value measurement charge under the following
conditions:

(@) If the customer refuses to include in its gas transportation service contract a provision that
holds the Company harmless for any damages resulting from measuring errors; or

(b) If the customer demands that heating value measurement equipment be installed.
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F2. TRANSPORTATION SERVICE AND RATES (Contd)

F2.5 GAS COST RECOVERY.

Gas transported under this rate is not subject to adjustments for fluctuations in the cost of
purchased gas as stated in Rule B10 of the Company’s Rules, Regulations, and Rate
Schedules, M.P.S.C. No. 6.

F2.6 SUPPLEMENTAL CHARGES.

This rate may be subject to the Supplemental Charges set forth on Sheet No. E-2.00.

F2.7 GAS IN KIND.

The Company shall retain 0.68% of all gas received at the delivery point(s) to compensate it
for the company-use and lost-and-unaccounted-for gas on the Company’s system. This
volume shall not be included in the quantity available for redelivery to the customer.

MONTHLY LOAD BALANCING.

MONTHLY IMBALANCES:

As imbalances occur, the Company and the customer will attempt to correct them within the
same month in which they occur. Failing such corrections, the Company will cash-out the
imbalances as described below:

ANNUAL CONTRACT QUANTITY (ACQ) is defined as the quantity of gas, as specified in the
transportation contract between the customer and the Company, that is based on the
customer’'s maximum historical 12-month usage (determined from the customer’ 36-month
base period) plus adjustments for known or expected changes.

AUTHORIZED TOLERANCE LEVEL (ATL) is defined as 5% of the customer's ACQ. The
Company is obligated to retain excess deliveries of gas on behalf of the customer up to its
ATL, without additional charge.

EXCESS DELIVERIES are defined as gas delivered to the Company, on behalf of the
customer, less gas in kind and gas redelivered to the customer, on a monthly basis.

ATL BALANCE is defined as the cumulative balance of excess deliveries from month to
month, up to the customer’'s ATL. The ATL balance may be carried forward from month to
month without additional charge. The Company will inform the customer of its current ATL
balance along with its monthly billing.
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F2. TRANSPORTATION SERVICE AND RATES (Contd)

F2.8 MONTHLY LOAD BALANCING. (Contd)

POSITIVE IMBALANCE is defined as the balance of excess deliveries of gas to the Company
for the month which exceeds the customer’'s ATL.

NEGATIVE IMBALANCE is defined as the amount of gas redelivered to the customer in
excess of the gas available to the customer during the month. The gas available to the
customer during the month is the sum of its gas delivered to the Company, less gas in kind,
plus any gas available from its ATL balance.

CASH-OUT AT THE END OF THE MONTH:

If the customer has a positive imbalance, then the Company will credit the customer’s account
for the purchase of the imbalance gas in accordance with the schedule below (“% Monthly
Nomination” is a percentage of the confirmed nomination amount for the month):

% Monthly Nomination Purchase At

0-5% Average of the Mich Con City Gate Index, for Large End-Users,
as described below.

over 5% Low price for the Mich Con City Gate Index, for Large End-
Users, as described below.

If the customer has a negative imbalance, then the Company will charge the customer’s
account for imbalance gas in accordance with the schedule below (“% Monthly Nomination” is
a percentage of the confirmed nomination amount for the month):

% Monthly Nomination Charge At

0-5% Average of the Mich Con City Gate Index, for Large End-Users,
as described below.

over 5% High price for the Mich Con City Gate Index, for Large End-
Users, as described below.

The index for monthly imbalances is that which appears daily under “Mich Con City Gate Index
for large end users” in each Gas Daily during the month. If Gas Daily ceases publication of the
index, then the Company will use a replacement index that is representative of Michigan Gas
Utilities’ market throughout the month, preferably daily. The company will provide prior notice
to its customers and to MPSC Staff of a replacement index, and seek agreement from MPSC
Staff for use of the replacement index.
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F2. TRANSPORTATION SERVICE AND RATES (Contd)
F2.8 MONTHLY LOAD BALANCING. (Contd)

The low price is defined as the lowest daily price that appears in any Gas Daily, that is
dated within that month, under Mich Con City Gate Index for large end users.

The high price is defined as the highest daily price that appears in any Gas Dalily, that is
dated within that month, under Mich Con City Gate Index for large end users.

The average price is defined as the arithmetic average of all of the high and low daily
prices that appear in all issues of Gas Daily that are dated within that month under Mich
Con City Gate index for large end users.

IMBALANCE PAPER POOLING OPTION:

Any customer or customer’s agent that causes multiple deliveries at any receipt point to
Michigan Gas Utilities may, for the purposes of monthly balancing, pool those deliveries
together provided that each delivery into the pool:

() isto a customer served solely from that same delivery point, and
(i)  is to a customer whose usage is measured using the same billing month.

The deliveries are pooled together by adding the positive and negative imbalances for
each customer in the pool. The net imbalance is pro rated to those customers with the
imbalance in the same direction based on the individual imbalance.

The customer, or an agent acting on the customer’s behalf, may select this option for any
month provided that it notifies the Company in writing at least one month prior to the due
date for nominations for the month of effective service. Such notifications must include a
description of the customers to be included in the pool.

This option does not excuse the customer from its obligations to make timely nominations.

A customer decision to select this pooling option, as well as the allocation method, is
binding for the month. Customers that are served by supply from multiple Michigan Gas
Utilities receipt points are not eligible. Customers may not pool Authorized Tolerance
Levels under this option.

A fee of $25.00 per month shall be imposed on each imbalance paper pool, with the fee
billed to the marketer, broker, or aggregator that is designated as the pool's
representative.
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Continued From Sheet No. F-16.00
F2. TRANSPORTATION SERVICE AND RATES (Contd)
F2.8 MONTHLY LOAD BALANCING. (Contd)

AUTHORIZED TOLERANCE LEVEL BALANCE TRADING:

The customer or the customer’s authorized representative may transfer a portion of
their account balance to another customer. The customer from whom the gas is
transferred shall be charged a $25.00 fee. Such transactions are prospective and
may not be used to avoid penalties once charged.

F2.9 UNAUTHORIZED TAKES WHEN SERVICE IS INTERRUPTED OR CURTAILED

Penalties for unauthorized takes by a customer during a period of curtailment or
interruption of gas service shall be assessed charges and cashed-out in accordance
with the provisions of the Company’s Rule B4.2 - CURTAILMENT OF GAS
SERVICE.

F2.10 AUTHORIZED TOLERANCE LEVEL RESTRICTIONS:

Monthly withdrawals from storage during February through April will be limited
to 3% of the transportation customer’'s ACQ. Withdrawals in excess of that limit
may be authorized but are subject to the Company’s sole judgment and prior
approval pursuant to appropriate terms and conditions. Without prior approval,
if in any month the volume of gas received by the Company, less the allowance
for gas-in-kind plus the 3% of the transportation customer’'s ACQ is less than
the volume of gas taken by the customer at the point of delivery, then all excess
ATL delivery volumes above the 3% threshold will be cashed out in accordance
with the Negative Imbalance provisions “% Monthly Nomination Over 5%”, at
the high price for the MichCon City Gate Index.

Injections into storage during September and October will be limited to no more
than 1.0% of ACQ without approval from the Company. Injections during the
September and October period which exceed 1.0%, shall permit the Company
to refuse to receive any additional volume of gas for that customer until the
Company has satisfied itself that the volume of gas retained for the customer is
less than the ATL. All volumes delivered in excess of the ATL level will be
cashed-out in accordance with the Positive Imbalance provisions “% Monthly
Nomination Over 5%”, at the low price for the MichCon City Gate Index.

Daily nominations cannot exceed 125% of expected daily usage without
approval of the Company.

For purposes of this provision (Subsections (a), (b) and (c) above), pooling will
be allowed on a supplier-by-supplier basis at the city gate.
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G1.

SECTION G
CUSTOMER CHOICE (Rate CC)

GENERAL TERMS AND CONDITIONS OF THE TARIFF

GENERAL PROVISIONS

A Supplier desiring to supply gas to customers under Gas Customer Choice (GCC) Rate CC must register
with the Staff of the Michigan Public Service Commission and execute an "Authorized Gas Supplier
Agreement” with the Company prior to any solicitation of the Company's customers. Such agreement
shall require compliance with all of the terms of this Rule.

Enroliment:

(@)

(b)

(©

(d)

Customers may elect to participate in the GCC program and Suppliers may solicit customer
participation at any time.

A customer who is a transportation or sales customer of the Company must comply with any
minimum term requirements of those tariffs before being permitted to switch to Rate CC.

The customer's selection of a Supplier shall remain in effect until (i) terminated by the
customer or the Supplier, or (ii) the Supplier becomes disqualified from participating in the
GCC program, or (iii) the Company receives an enrollment for that customer from another
Supplier. The Company shall incur no liability for relying on information from a customer or a
Supplier which the Company believes to be genuine.

Supplier Deposits: A Supplier shall provide the Company, by the last day of the calendar
month prior to the month in which the Supplier's customer commences service, a cash
deposit in the amount of $10.00 per Mcf for 10/365ths of the Company-estimated total annual
load for those customers selecting that Supplier. The cash deposit shall be adjusted if the
Company-estimated total annual load for those customers changes. As an alternative to a
cash deposit, the Supplier may provide an irrevocable letter of credit from a financial
institution, a surety bond, or a parental guarantee satisfactory to the Company in not less
than the amount of the cash deposit. Any such letter of credit, surety bond or parental
guarantee shall be in a form acceptable to the Company. The amount of cash deposit plus
any accrued interest, letter of credit, surety bond or parental guarantee shall be applied
against any unpaid charges and/or fees, as well as any price reconciliation liabilities, or
liabilities associated with Supplier default. Cash deposit amounts not so applied shall be
refunded to the Supplier if the Supplier ceases to serve customers under the program.

The Company shall pay simple interest to each Supplier who makes a cash deposit for the
time the depositis held. The interest rate shall be the average monthly short-term borrowing
rate available to the Company for each month, or months in which the deposit is held.
Payment of the interest to the Supplier shall be made at least semi-annually. The deposit
shall cease to draw interest on the date the deposit is returned, on the date service is
terminated, on the date the deposit is applied against any unpaid charges, fees or liabilities or
the date that notice that the deposit is no longer required is sent to the Supplier's last known
address.
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(e) Supplier Pricing: A Supplier may have as many pricing pools as desired. Each month,
all customers within a pricing pool shall be billed the same price, as designated by the
Supplier. A Supplier shall pay a monthly Administrative Fee of $100.00 per Supplier-
designated pricing category. The Company reserves the right to require additional pools
to meet operational requirements.

)] Daily Delivery Obligations: The Company will provide each Supplier with a monthly
schedule of quantities for delivery of gas into the Company system on behalf of the
Supplier's customers. Prior to the closing bid day of futures trading for the month, the
Company will issue a Daily Delivery Obligation (DDO). The DDO will establish the
anticipated daily quantity of gas to be delivered to the Company at the Point(s) of
Receipt designated by the Company. The DDO will generally be based upon the pooled
customers’ historical use for the prior year, adjusted for the prior year's weather. This
schedule may be updated by the Company on a monthly basis. The Company reserves
the right to take into consideration the Supplier's cumulative imbalance in determining
each month’s DDO. The DDO is subject to intra-month changes as operational
conditions dictate. If the Company requires an increase or decrease in flow
requirements within any month, the Company shall issue a DDO Change Notice to the
Supplier as soon as possible but no later than twenty-four (24) hours prior to the start of
the Gas Day. The Company shall issue such notices in a non-discriminatory manner.
Scheduled daily volumes for GCC customers for electric peakers, greenhouses, grain
dryers, asphalt plants and large loads without consistent or historical load information
may be determined by the Company on a different basis than set forth above.

If the Supplier fails to deliver the required DDO quantity on any day, the Supplier shall
pay a per MMBtu Failure Fee for the difference between the required DDO and the
actual amount delivered. The Failure Fee shall be $6/MMBtu ($10.00/MMBtu during
periods of Company-declared supply emergency in accordance with Rule B4,
Curtailment of Gas Service) plus the higher of (a) the cost of gas billed to sales
customers pursuant to the Company's Rule B10 or (b) the current highest spot price
paid for gas delivered to ANR Pipeline Company, Panhandle Eastern Pipe Line
Company, Trunkline Gas Company, the MichCon index or at Chicago city gate for the
corresponding date as published in Gas Daily, plus associated firm pipeline delivery
costs. In addition, the Company may assess up-stream penalties to the Supplier to the
extent that the Company has identified the Supplier as the cause of the penalty. (Failure
Fees collected by the Company shall be reflected as a reduction to the GCR Cost of
Gas Sold and identified separately on annual reconciliation reports under Rule B10.)

A Supplier who fails to deliver gas on successive days such that its Failure Fee liability
exceeds its cash deposit, letter of credit or surety bond, shall be subject to having its
Authorized Supplier status revoked.

(g) Capacity Assignment: The Company shall designate and/or assign sufficient pipeline
capacity to meet the peak day requirements for each of a Supplier's customers, less
deliveries from storage and/or balancing services, during the winter period of November
through March delivered to points determined by the Company, at the Company’s
average cost. The Company shall designate and/or assign such capacity in a non-
discriminatory
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(h)
@

0

(k)

o

Continued on Sheet No. G-4.00 Michigan Public Service

manner. Assignment of capacity shall be reviewed by the Company on a monthly basis
and shall be for a minimum period of thirty days. Capacity will follow the customer.

Gas delivered into the Company’s system shall comply with Rule F1.5 Gas quality.

Nominations: Each Supplier shall notify the Company's Gas Transportation Services
Department of the daily quantity of gas (in MMBtu) that the Supplier is nominating for
delivery on behalf of each Supplier-designated monthly pricing category. Such
nominations shall be submitted by 11:30 AM Central time prior to the effective day of the
proposed delivery.

Customer Billing: All customer billing and remittance processing functions for services
provided under Rate CC will be performed by the Company. The Supplier will be charged
a monthly fee of $0.30 per customer account. The Company will be responsible for credit
and collection activities for the amounts billed directly to the customer by the Company.
The Supplier must, at least three business days before the end of the prior billing month,
furnish to the Company, in a format acceptable to the Company, the price per Mcf to be
billed to each Supplier-designated pricing category on its behalf or the most recently
supplied price will be used.

When a Supplier has more than one pool and delivers a monthly cumulative amount of gas
to the Company that differs from the total DDO'’s issued by the Company to the Supplier,
the Company shall allocate any gas shortages to the highest priced pools first, when
making remittances. For any monthly cumulative amounts of gas delivered to the
Company in excess of the total DDO’s issued by the Company to the Supplier, the
Company shall allocate such gas excess to the lowest priced pools first, when making
remittances.

Buy/Sell: The Company shall remit to the Supplier, approximately 21 days from the end of
each calendar month, an amount for the cost of gas equal to the MMBtu quantities that the
Supplier has delivered into the Company's system, multiplied by the price per Mcf
converted to MMBtu, billed to the Supplier's customers that month. The amount to be
remitted shall be adjusted for any applicable Administrative Fees, Billing Fees, Failure
Fees, amounts owed under the annual price reconciliation per Paragraph L below and/or
other amounts owed to the Company pursuant to the Company’s tariff.

Annual Reconciliation: Within 60 working days after the end of the June billing cycle, or
upon revocation of a Supplier’s Authorized Supplier status, the Company will determine if
a reconciling adjustment is necessary, both price and volume will be reviewed.

The Company will compare:
® the weighted average price per MCF billed the customer on behalf of the Supplier
with the Company’s actual weighted average cost of gas (WACOG), and

(i)  the volumes delivered by the Supplier, converted to Mcf, with the billed customer
consumption over the program year.
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A reconciling adjustment will only be made when:

® the difference between the weighted average price per Mcf billed the customer on
behalf of the Supplier and the Company’s actual WACOG exceeds ten percent
(10%) of the Company’s actual WACOG, and

(i)  the difference between the volumes delivered by the Supplier, converted to Mcf,
and billed customer consumption exceeds ten percent (10%) of billed customer
consumption.

The reconciling adjustment, if made, will be reflected on the next monthly remittance to
the Supplier. (Amounts collected or remitted by the Company under the Annual
Reconciliation mechanism shall be reflected as a component of the GCR Cost of Gas
Sold and identified separately on annual reconciliation reports under Rule B10.) The
following table enumerates the various pricing and supply conditions that will be
considered in the annual reconciliation process:

Annual Reconciliation Pricing/Supply Conditions

1. Supplier's weighted average price 2. Supplier's weighted average price
billed is higher than the Company’s billed is less than the Company’s
actual WACOG and delivered volumes actual WACOG and delivered volumes
exceed billed customer consumption. exceed billed customer consumption.

3. Supplier's weighted average price 4. Supplier's weighted average price
billed is higher than the Company’s billed is less than the Company’s
actual WACOG and billed customer actual WACOG and billed customer
consumption exceeds delivered consumption exceeds delivered
volumes. volumes.

Scenario #1: Remittance to Supplier will be reduced for volumes delivered in excess of
billed customer consumption at the difference between the Company’s actual WACOG
and the Supplier’'s weighted average price.

Scenario #2: Remittance to Supplier will be increased for amounts delivered in excess of
customer billed consumption at the difference between the Company’s actual WACOG
and the Supplier's weighted average price.

Scenario #3: Remittance to Supplier will be increased for amounts billed to customers in
excess of the volumes delivered at the difference between the Company’s actual
WACOG and the Supplier’'s weighted average price.

Scenario #4: Remittance to Supplier will be reduced for amounts billed to customers in
excess of the volumes delivered at the difference between the Company’s actual
WACOG and the Supplier’'s weighted average price.
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(m)

(n)

(0)

()

(@)
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()
(t)

(u)

V)

A Supplier that fails to comply with the terms and conditions of the program shall have its
Authorized Supplier status suspended and/or terminated and subject to Rule B3,
Controlled Service, its customers shall become sales rate customers of the Company.

For purposes of reconciling amounts owed between the Company and a Supplier, the
Company will convert customer consumption from Mcf to MMBtu using daily system-
average Btu content by billing cycle.

Where used in this rule, the term "month," unless otherwise indicated, means billing month
when referring to customer consumption and calendar month when referring to deliveries
by Suppliers.

The Company may disclose, at such times as requested by the Commission or its staff,
the gas rates charged to Rate CC customers.

The Company shall have the authority to issue operational flow orders (OFQO’s), or take
other action which it deems necessary, to ensure system reliability, even if such action
may be inconsistent with other provisions of these program rules.

The Company will act as Supplier of last resort under the program.

A Supplier must include the Company’s required tariff language in all of its contracts.

If a customer has a complaint against a Supplier, the customer should try to resolve it first
with the Supplier. |If it is appropriate, the customer or Supplier should involve the
Company. If the complaint is unresolved, the customer should involve the Michigan Public

Service Commission Staff, and ultimately the Commission.

The Transportation Standards of Conduct, Rules F1.8 and F1.9, shall apply to the GCC
program.

The annual load requirement, delivery schedules, delivery shortfalls, Failure Fees and
annual reconciliations shall apply separately to each Supplier designated pricing category.
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G2. RESIDENTIAL CUSTOMER PROTECTIONS

(1) A Supplier must provide a 30-day unconditional cancellation period following the agreement date
with a customer. The first day of the 30-day period is the day after the contract is entered into by
the customer. The exercise of this right by the customer may occur through a verbal or written
communication with the Supplier. The Supplier shall promptly submit a de-enrollment file to the
Company after receiving notice that a customer has cancelled the contract. A customer who
cancels within the specified period will be treated as not having exercised their customer choice
option with respect to the enroliment which is cancelled.

(2) Acustomer has the right to terminate participation with a Supplier at any time if the initial contract
period has ended. The exercise of this right by the customer may occur through a verbal or
written communication with the Supplier. The Supplier shall promptly submit a de-enrollment file
to the Company after receiving notice that a customer has cancelled the contract.

(3) A Supplier using face-to-face solicitation methods shall not represent itself as an employee or
agent of the Company. A Supplier's sales representatives or agents must prominently display
identification on the front of their outer clothing that identifies them as employees or agents
working on behalf of a Supplier and includes the name of the Supplier and the name and
identification number of the person representing the Supplier.

(4) A Supplier must use a font size of at least 12 point for its contract with a customer.
(5) The following information must be included in the Supplier's contract with a customer:

(@) The Supplier's name

(b)  The Supplier's address

(c) The Supplier’s toll-free telephone number

(d)  The Customer’s cancellation rights

(e) Any customer fees or penalties related to the contract

(f)  The contract pricing provisions in unit rates the customer is typically billed for

(g) The terms regarding contract length

(h)  Provision of a 30-day advance notice of any price change at the expiration of a fixed price
contract or termination of a month-to-month contract

0] In bold 14 point type above the place for the customer’s signature, the statement:
“lacknowledge that | am the account holder, a person legally authorized to execute
a contract on behalf of the account holder, or the spouse of the account holder. |
understand that by signing this agreement, | am switching the gas Supplier for this
account to (new Supplier name). | understand that gas purchased for this account
by (new Supplier name) will be delivered through Michigan Gas Utilities’ delivery
system. The account holder, or the person who signed this contract on behalf of the
account holder, has 30 days after today to cancel this contract for any reason
through written or verbal notification to (new Supplier name).”
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(6) A Supplier must allow the Staff of the Michigan Public Service Commission an opportunity to
review and comment on its contract(s) at least five business days before the Supplier intends to
use the contract(s) in the marketplace.

(7) A Supplier that does not comply with the requirements of the program will have its participation
in the program suspended until the Company has determined that necessary changes have
been made to comply with the requirements. Any continuing or further non-compliance or use of
materials that the Company determines do not meet all of the program requirements may result
in the Supplier’s termination from the program.

(8) A Supplier must send a confirmation letter to a customer within seven (7) days of the customer
entering into an agreement with the Supplier. The confirmation letter must include any safety-
related messages required by the Company. The Company is not required to send letters to
customers confirming a customer's choice of an alternative Supplier.

G3. SOLICITATION REQUIREMENTS

(1) For each customer, a Supplier must be able to demonstrate that a customer has made a
knowing selection of the Supplier by at least one of the following verification records:

(@) Anoriginal signature

(b) Independent third party verification

(c) Voice recording

(d)  An E-mail address if signed-up through the Internet

(e)  Another form of verification record approved by the Commission

The Company or the Commission may request a reasonable number of records from a
Supplier to verify compliance with this customer verification provision and, in addition, may
request records for any customer due to a dispute.

(2) Suppliers who are soliciting customers must:

(@) Clearly identify the Supplier on whose behalf they are soliciting

(b)  Not represent themselves as an employee or agent of the Company

(c) Affirmatively indicate if they are a marketing affiliate of the Company, that the affiliate is
a separate entity and is not regulated by the Michigan Public Service Commission

(d)  Submit marketing materials to the Commission Staff for review at least five (5) business
days prior to using the materials

(3) A Supplier must provide a copy of the contract to the customer, including all terms and
conditions. The contract must contain all provisions as set forth in Section G2.E.
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G4. SUPPLIER REGISTRATION AND CODE OF CONDUCT

(1) A Supplier is required to register with the Michigan Public Service Commission and provide the
following information prior to any solicitation:

(@) The name of the Supplier's company/corporation or owner's name and type of organization

(b)  The Supplier's mailing address

(c) The Supplier's principal place of business address

(d) The name and address of the registered agent in Michigan and a working phone number
during normal business hours

(e) The Supplier's toll-free number available for customer inquiries and concerns

) Prices and associated terms and conditions for commodity sales to residential customers
updated on a monthly basis

() Name, address and phone number of person designated to receive and respond to
Commission requests

(2) As acondition of registration as a Supplier, a Supplier must agree to abide by a code of conduct
that provides:

(@) The Supplier will issue accurate and understandable marketing materials. The Supplier will
refrain from engaging in communications or practices that are fraudulent, deceptive or
misleading. The Supplier will maintain sufficient documentation to support any claims made
to customers in advertising, marketing, promoting or representing the sale of gas supply or
related services. The Supplier will provide this documentation to the Commission, upon
request. Marketing materials for residential customers must contain the average price per
Ccf, the period of time over which the price is valid, the term of the contract, the Supplier's
name and telephone number, the area which the Supplier serves and the types of
customers that the Supplier serves. If the Supplier does not offer a fixed price, the
marketing materials must contain a clear explanation of the mechanism used to determine
the price and an example of how the mechanism would be implemented over a relevant
time period and for relevant usages. Marketing materials will clearly identify optional
services.

(b)  The Supplier will commit to truth in advertising. The Supplier will provide gas supply and
related services at advertised terms and conditions.

(c)  The Supplier will comply with all Company program rules and tariffs as they are contained
in the Company’s “Rules, Regulations and Rate Schedules Governing the Sale or
Transportation of Natural Gas”.
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(d)

(e)
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@

Continued on Sheet No. G-10.00 Michigan Public Service

The Supplier will provide accurate and sufficient customer service information. The
Supplier will advise customers of the marketer's name, address, toll free telephone
number and other service information, including dispute resolution procedures. The
Supplier will give customers accurate and complete information on the customer’s rights
and responsibilities. The Supplier will have regular hours during which customers can
make inquiries and complaints. Customer inquiries to a Supplier that are related to gas
emergencies, such as gas leaks or outages, should be directed to the Company.

The Supplier will not switch a customer to the Supplier's service without the express
authorization of the customer. The Supplier will use appropriate marketing and verification
methods for switching customers. The Supplier will agree not to charge the customer for
services that the customer has not expressly authorized. The Supplier will apply
appropriate verification methods for any charges applied to the customer’s account. The
Supplier will maintain verification records for 3 years. Suppliers who switch or charge
customers without the proper authorization must refund the supply or other charges to the
customer and pay any administrative fees, such as switching fees, necessary to reverse
the actions.

The Supplier will make a good faith effort to resolve customer disputes. The Supplier will
have an internal customer dispute procedure which allows for complete, fair and timely
responses to customer disputes and inquiries. The Supplier will investigate each
complaint, report the results to the customer and attempt to resolve the complaint. If the
complaint cannot be resolved, the Supplier will refer the customer to the Company, or if
appropriate, to the Commission. The Supplier will appoint at least one employee to be a
contact person between the Supplier and the Commission. The Supplier will cooperate
with the Commission in trying to resolve disputes, including the provision of informational
materials, contracts and verification records. The Supplier will keep a record of all
customer disputes. Dispute records will be made available to the Commission, upon
request.

The Supplier will make payment directly to the Interstate pipeline and/or reimburse the
Company for its portion of assigned firm primary capacity to meet its customers’ peak day
requirements, less deliveries from storage and/or balancing services, during the winter
period of November through March delivered to points determined by the Company.
Failure to make such payment to the Interstate pipeline and/or reimbursement to the
Company shall result in the Supplier having its Authorized Supplier status revoked.
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G5. PROCEDURES FOR COMPLAINTS BETWEEN SUPPLIERS AND THE COMPANY

If the Company receives a verbal complaint from a Supplier related to the GCC program rules and
operational features, the Company will attempt to resolve the complaint on an informal basis. If the
Company and the complainant are unable to resolve the complaint on an informal basis, the
procedures outlined below will be followed:

(1) Complainant will route all formal complaints in writing to:

Michigan Gas Utilities Corporation

899 S. Telegraph Rd.

Monroe, Ml 48161

Attention: Manager of Regulatory Services

(2) The Company will acknowledge the receipt of the formal written complaint, in writing, within five
business days of receipt by the Company.

(3) The Company will confirm and amend the prepared written statement of the complainant to
ensure the complaint includes the name of the complainant, relevant dates and specific claims.

(4) The Company will prepare a written statement communicating to the complainant the results of
the Company's preliminary investigation within 15 working days of the initial receipt of the
complaint by the Company with a description of the action taken or proposed to be taken.

(5) (a) Ifthe complainant is satisfied with the action taken or proposed to be taken, complainant
will acknowledge its agreement by signing and returning a copy of the Company's written
statement addressing the action taken or proposed to be taken.

(b)  Ifthe complainant is not satisfied with the Company's response, then the complainant may
address the complaint to the Michigan Public Service Commission.
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GAS CUSTOMER CHOICE (RATE CC)

Subject to any restrictions, this rate is available to any customer desiring gas service where the
customer's gas is provided by an Authorized Gas Supplier under Rule G1. A customer will take
service under this rate commencing with the customer's first full billing month following enrollment, but
not earlier than June 1, 2002.

Service is available to a maximum of 14,000 Residential and 1,300 General Service customers
beginning June 1, 2002, 28,000 Residential and 2,600 General Service customers beginning June 1,
2003, and 56,000 Residential and 5,200 General Service customers beginning June 1, 2004.
Beginning June 1, 2005, all customers are eligible, without a limit.

A Rate CC customer may switch Suppliers at the end of any billing month provided the Company
receives sufficient notice in a form acceptable to the Company. A customer may change Suppliers one
time in any 12-month period beginning June 1 at no cost to the customer. A fee of $10 will be required
for each additional change of Supplier within the same 12-month period. If a Supplier's actions force a
Customer to the Company's sales service, the Customer may choose another Supplier within 60 days
without a switching fee regardless of the length of time that has elapsed since the Customer left the
Company's sales service. Except as set forth in the preceding sentence, a Customer returning to the
Company's sales service rates from Rate CC is subject to the Rule B6.3, Selection of Rate, provisions
of those sales rates and except as otherwise provided, must remain on the sales rate for 12 months.

Minimum Term

Continued on Sheet No. G-12.00

Subject to the following provisions of this paragraph, a customer who has elected to take service under
Rate CC shall not be permitted to change from Rate CC to another rate until at least 12 months have
elapsed. A customer who has elected to take service under Rate CC may, however, switch Suppliers
during the 12-month period. During the 12-month period, a customer may only change from Rate CC to
another rate if:

(1) aresidential customer exercises an unconditional right of cancellation pursuant to Section G2
with the initial Supplier selected by the customer,

(2) the customer establishes that the customer was enrolled by a Supplier without the customer's
knowing consent,

(3) the Supplier's action forces the customer to the Company's sales service,

(4) the Supplier selected by the customer defaults under its Supplier Agreement, or

(5) the Supplier selected by the customer has its Authorized Supplier status revoked or terminated.
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Nature of Service

The customer will remain a customer of the Company. The Company will read the meter and render a
bill to the customer for the monthly customer charge, distribution charge, surcharges, penalties and
taxes. The authorized Supplier's cost of gas charges will be billed as part of the Company's hill.
Service is subject to all of the Company’s “Rules, Regulations and Rate Schedules Governing the
Sale or Transportation of Natural Gas” as approved by the Michigan Public Service Commission. By
requesting service on this rate, the customer gives consent to the Company to furnish to the
customer’s authorized Supplier pertinent customer sales or transportation data.

A Rate CC customer’s return to sales service is subject to Rule B3, Controlled Service.
Monthly Rate

Customer Charge
As shown on the customer's applicable sales rate schedule.

Distribution Charge
As shown on the customer's applicable sales rate schedule.

Balancing Charge
The customer shall pay a Balancing Charge of $0.4200 per Mcf delivered by the Company to the
customer during the month. (Amounts collected by the Company for Balancing Charges shall be
reflected as reductions to the GCR Cost of Gas Sold and identified separately on annual
reconciliation reports under Rule B10.)

Gas Commodity Charge
The customer's cost of gas will be as communicated to the Company each month by the customer's
Authorized Supplier. If a participating customer wishes to obtain gas supply from the Company
after twelve or more months on a choice tariff, the customer shall be subject to the GCR rate. If a
participating customer obtains gas supply from the Company as a result of its chosen Supplier
becoming disqualified, subject to Rule B3, Controlled Service, the customer shall become subject to

the higher of a market based rate or the GCR rate for up to three months.

The market-based rate shall consist of the average (most recent 30 days that are available) of the
MichCon city gate price as published in Platt's Gas Daily.

General Terms and Surcharges

This rate is subject to all general terms and conditions shown on Sheet No. E-1.00 and surcharges shown
on Sheet No. E-2.00 and is also subject to charges, terms and conditions set forth in Section G.
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Term and Form of Contract
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Due Date and Late Payment Charge
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The minimum charge shall be the customer charge included in the rate.

The due date of a residential customer's bill shall be 17 days from the date of transmittal. The
due date of a nonresidential customer's bill shall be 21 days from the date of mailing. A 2%
late payment charge, not compounded, of the unpaid portion of the bill, net of taxes, shall be
assessed to any bill that is delinquent.

Service under this rate shall require authorization in a manner specified by the Company.
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