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SUPPLEMENTAL UTILITY SERVICE CHARGES 

 
The charges shown on this sheet are not subject to approval by the Commission.  Changes will be made by the 
Company from time-to-time to include current prices for the services offered. 
 
METER TEST CHARGE 
 
The charge for a gas meter test is $75.00 when applicable pursuant to Rule B1, Technical Standards for Gas 
Service, Rule R 460.2351, Meters and Associated Metering Devices; Inspections and Tests.  (Authorized by Rule 
C6, Metering and Metering Equipment.) 
 
SERVICE LINE AND/OR METER RELOCATION CHARGE 
 
The charge for service alterations, when requested by the customer or made necessary by the customer, is 
$485.00, plus time and materials. 
 
CUT AND CAP CHARGE 
 
The charge for a Cut and Cap of a gas service line, when requested by the customer or for the purpose of a 
demolition, is $720.00. 
 
The charge for a reconnect for the same customer, after a demo cut, is $580.00. 
 
CARBON MONOXIDE (CO) ALARM CHARGE 
 
The charge for responding to a CO alarm service call is $130.00, if done during regular working hours, or 
$150.00, if done after regular working hours. 
 
CGI (CAN’T GET IN) CHARGE 
 
The charge for a CGI incident relating to supplemental utility service, when the Company has met its time 
commitment, is $30.00. 
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B3. UNCOLLECTIBLES ALLOWANCE RECOVERY FUND (R 460. 2601 – R 460.2625) (Contd.) 

http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002601&Dpt=&RngHigh=48702110 
 
 PART 2. UNCOLLECTIBLES ALLOWANCE RECOVERY FUND 
 
 R 460.2621    Uncollectibles allowance recovery fund. 
 R 460.2622    Annual deposits. 
 R 460.2623    Notice of deposit. 
 R 460.2624    Disputes; procedure for resolution. 
 R 460.2625    Disbursement of funds. 
 
B4.  COMMERCIAL AND INDUSTRIAL BILLING PRACTICES  (R 460.2071 - R 460.2086) 
 (Applicable to nonresidential customers and Residential Multiple Family Dwelling Service Rate 2A 

customers) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002071&Dpt=CI&RngHigh= 
 
 R 460.2071    Applicability; purpose. 

R 460.2072    Definitions. 
R 460.2074    Selection of rate 
R 460.2075    Meter reading interval. 
R 460.2076    Cycle billing. 
R 460.2077    Billing information. 
R 460.2078    Discounts and delayed payment charges. 
R 460.2079    Delivery and payment of bills. 
R 460.2080    Special service. 
R 460.2081    Billing errors. 
R 460.2082    Customer complaints; investigation; records. 
R 460.2083   Customer deposits. 
 

Refer to the Company's approved Rule C9, Customer Deposits 
R 460.2084 Discontinuation, termination or denial of service. 

Refer to the Technical Standards for Gas Service, Rule B1, R 460.2301, (f), (1) and (n), Definitions for Hazardous 
and Potentially  Hazardous Conditions and Required Access, and Rule B1, R 460.2373, Shutoff of Service, and to 
the Company's approved Rule C12  Shutoff of Service. 
 R 460.2085    Settlement agreement. 
 R 460.2086   Default of settlement agreement. 
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ADDITIONAL ADMINISTRATIVE RULES  
* Waivers may have been granted by the Commission to the Company for certain portions of the administrative 

rules below. 
 
B5. PRACTICE AND PROCEDURES BEFORE THE COMMISSION (R 460.17101 - R 460.17701) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46017101&Dpt=CI&RngHigh= 
 
B6. FILING PROCEDURES FOR ELECTRIC, WATER, STEAM AND GAS UTILITIES (R 460.2011 - R 460.2031) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002011&Dpt=CI&RngHigh= 
 
B7. RESIDENTIAL CONSERVATION PROGRAM STANDARDS (R 460.2401 - R 460.2414) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002401&Dpt=CI&RngHigh= 
 
B8. PRESERVATION OF RECORDS OF ELECTRIC, GAS AND WATER UTILITIES (R 460.2501 - R 460.2582) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002501&Dpt=&RngHigh=48702110 
 
B9. MICHIGAN GAS SAFETY STANDARDS (R 460.20101 - R 460.20606) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46020101&Dpt=&RngHigh=48702110 
 
B10. PRODUCTION AND TRANSMISSION OF NATURAL GAS (R 460.851 - R 460.875) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000851&Dpt=CI&RngHigh= 
 
B11. UNIFORM SYSTEM OF ACCOUNTS FOR MAJOR AND NONMAJOR GAS UTILITIES (R 460.9021, R 460.9039) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46009021&Dpt=CI&RngHigh= 
 
B12. RATE CASE FILING REQUIREMENTS FOR MAJOR GAS UTILITIES 
 http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.pdf 
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C2. CONTROLLED SERVICE (Contd.) 
 

C2.3 Approval  
 
A. As the Company is able to contract for gas supplies at reasonable and prudent prices, terms, and 

conditions, applications for gas sales service will be approved subject to the following conditions: 
 

(1) Approval will be on a first-come, first-serviced basis within each Controlled Service 
Priority. 

 
(2) The Company will open the highest priority first.  If all the applicants within that priority 

are granted gas sales service, and sufficient supply is available, the next highest priority will 
be opened. 

 
(3) If the available supply is committed before granting all applicants gas sales service, then 

those applicants who do not receive gas sales service shall have their standing reserved 
within their priority, but will not receive preference over a later applicant who qualifies for 
a higher priority, when gas again becomes available and priorities are again opened. 

 
B. An applicant whose Controlled Service Priority is open at the time of application may be granted 

approval provided such applicant demonstrates to the satisfaction of the Company that the 
construction and installation of the necessary equipment will proceed in a timely manner. 

 
C. An applicant whose Controlled Service Priority is closed at the time of application, such that gas 

sales service is not initially granted, shall have his application for gas sales service kept on file by 
Controlled Service Priority and date application is received. 

 
D. Notification of approval shall specify the date within which service must be commenced. 
 
E. The Company may not grant gas sales service to new customers or permit the attachment of 

additional gas burning equipment by existing customers in a service area, if: 
 

(1) The Company is curtailing any customers under Rule C3.2, Curtailment of Gas Service 
During an Emergency, in that service area. 

 
(2) The Company is curtailing any customers under C3.2, Curtailment of Gas Service for Gas 

Supply Deficiency, in that service area; except that the Company may attach new 
residential customers provided no customers in Curtailment Priority Two are being 
curtailed. 

 
F. The Company reserves the right to attach new interruptible loads. 

 
 

(Continued on Sheet No. C-7.00) 
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C3. CURTAILMENT OF GAS SERVICE (Contd.) 
 

C3.2 Curtailment of Gas Service During an Emergency 
 
 The following terms used in this rule shall have the meanings hereinafter set forth: 
 

Blanket certificate customer is a transportation customer who has contracted with the Company to 
transport gas in interstate commerce pursuant to a blanket certificate issued to the Company by the Federal 
Energy Regulatory Commission (FERC). 

 Capacity deficiency shall mean emergency situations whereby load temporarily exceeds the capacity of 
the Company's pipeline system to deliver volumes commensurate with such load, but such that the full 
design capacity of the system is unaffected.  See Section C3.3D(3) of this Rule. 

 
 Capacity restriction shall mean restriction due to force majeure or other damage to the Company's 

facilities such that the full design capacity of the pipeline system is not available.  See Section C3.3D(1) of 
this Rule. 

 
 Commercial gas requirements shall include all service to customers engaged primarily in the furnishing 

or sale of goods or services including schools, local, state and federal government agencies and other public 
or private institutions for use other than those involving manufacturing or electric power generation. 

 
 Customers, unless otherwise specified, shall mean sales customers, transportation customers and storage 

customers. 
 
 Deliveries shall mean both transportation and sales volumes. 
 
 End use customer is a customer under the Company's sales and transportation Rate Schedules where the 

gas is used or consumed on the customer's premises to which the gas was delivered. 
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C3. CURTAILMENT OF GAS SERVICE (Contd.) 
 

C3.2 Curtailment of Gas Service During an Emergency (Contd.) 
 

 (3) The residual firm capacity which is allocated to the Other Customers shall be curtailed in 
accordance with the curtailment priority categories set forth in Section F of this Rule, 
beginning with Curtailment Priority Five and proceeding to the next highest priority 
category. 

 
(a) Curtailments may be simultaneously instituted in more than one curtailment priority 

category provided that gas usage falling within a lower priority category is being 
completely curtailed. 

 
(b) If system deliverability permits only partial delivery of gas to a given priority 

category of use, curtailment will be effected on the basis of a pro rata sharing using 
the base period deliveries to customers for that priority category.  If a customer has 
entered into an arrangement for voluntary reduction of use and/or increase in 
deliveries pursuant to Paragraph B(6) above, the volumes associated with such 
voluntary reductions of use or increase in deliveries shall be attributed to that 
customer's pro rata share. 

   
(c) Upon notice of a curtailment, the Company shall give customers with multiple 

locations, the option to select which location will be subject to the curtailment, 
consistent with the practical and physical operational constraints of the Company's 
system. 

 
(4) If curtailment becomes necessary due to an emergency situation resulting in a supply 

deficiency, with no associated capacity deficiency, the Company shall curtail gas service in 
accordance with Section C3.3D(3)(b), subject to the following conditions. 

 
(a) Transportation customers shall have the option of having electronic remote metering 

installed or of establishing a means acceptable to the Company and the customer of 
determining daily consumption at the customer's expense.  Negative daily 
imbalances incurred shall be curtailed pursuant to priorities determined as in Section 
C3.3E, Base Period.  Usage in balance with deliveries (flowing pipeline supplies) on 
a daily basis is exempt from curtailment under this paragraph. 

 
(b) Blanket certificate customers are exempt from curtailment. 
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C3. CURTAILMENT OF GAS SERVICE (Contd.) 
 

C3.2 Curtailment of Gas Service During an Emergency (Contd.) 
 

 (5) If curtailment becomes necessary due to an emergency situation resulting in a capacity 
deficiency, the Company shall curtail gas service in accordance with Section C3.3D(3)(b). 

  
Blanket certificate customers are exempt from curtailment. 

 
E. Base Period 

 
(1) For the purpose of determining the customer's volumes within each curtailment priority 

category, a twelve month base period shall be established.  Such base period shall be fixed 
for the term of the curtailment.  The base period volumes shall consist of the twelve 
consecutive monthly deliveries ending June of each year. In those instances where the 
customer has encountered strikes, interruption of gas service or unavoidable operational 
abnormalities, the Company shall make reasonable adjustments to normalize the customer's 
requirements.  Base period volumes shall be adjusted for equipment added or deleted and 
new loads. 

 
(2) In determining monthly deliveries, the Company shall determine the gas used during each 

month of the period described above for all buildings, parts of buildings, and equipment 
associated with each customer's gas billing in accordance with the Company's Rules and 
Regulations.  Volumes specified in Curtailment Priorities One through Five shall apply in 
the aggregate for all equipment of the same end use rather than on a unit of equipment 
basis. 

 
(3) The monthly deliveries so determined, with such adjustments as provided above, shall then 

be used as the monthly requirement specified in the Curtailment Priority Categories. In 
determining a customer's Curtailment Priority Category, the applicable monthly 
requirement in the base period shall be used. 
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C5. CUSTOMER RESPONSIBILITIES (Contd.) 

 
C5.6 Notice to Turn Off Gas 
 
Customer will be held responsible for all gas supplied to Customer’s premises until forty-eight (48) hours 
after the receipt by Company of a written notice to terminate the supply of gas in Customer’s name and 
Company will bill such Customer for all gas supplied in Customer’s name until the time designated in such 
notice for termination of service. 
 
C5.7 Restoration of Service 
 

 A. Charges to offset the costs of restoring service and costs of meter relocation, if applicable, to 
Customer whose previous service has been discontinued for nonpayment of bills or for any other 
breach by Customer of Company’s Rates, Rules and Regulations, will be collected by Company as 
follows: 

 
(1) Where service has been discontinued as a result of theft, a charge of $500.00 will be 

collected if service was terminated by cutting and capping the service line. 
 
(2) If excavation was necessary to shut off service, a restoration charge of $300.00 shall be 

collected from Customer. 
 
(3) Where service has been shut off and restoration does not require excavation, a restoration 

charge of $35.00 for restorations done during regular working hours shall be collected from 
Customer whose service was shut off.  If Customer specifically requests restoration of 
service after working hours and if Customer is advised of the increased charge, a restoration 
charge of $45.00 shall be collected. 

 
(4) As provided under Rule B2, Consumer Standards and Billing Practices for Electric and Gas 

Residential Service, R 460.116, Meter Accuracy, Meter Errors, Meter Relocations, and R 460.144, 
Restoration of Service, where a meter has been relocated, a charge of $250.00 will be collected in 
addition to the applicable service restoration charge payable under this Rule. 

 
All service restoration charges are charges for gas service and are subject to the same payment 
requirements applicable thereto. 
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