
 
 

MOTOR CARRIER DIVISION PHONE LISTING 
 

The following listing of personnel and their respective contact numbers is provided to assist you in identifying 
personnel dealing with your specific concerns. 
 

Director, Motor Carrier Division ……...        (517)241-6175 
  Executive Secretary to the Director…….......      (517)241-6175 
  Division General Inquiry Line .........................................    (517)241-6030 
  Division Secretary ………………………..       (517)241-6030 
    

Motor Carrier Regulation Safety & Compliance Section ...........................    (517)241-6030 
 Safety Reviews and Complaints .....       (517)241-4057 

   Moving Company Rates, Tariffs & Annual Reports      (517)241-9770 
 Concerns and Complaints  ........................       (517)241-6030 
 
Motor Carrier Credentials & Customer Service Section …………………………  (517)241-6030 
 Decal Processing ……………….……………….     (517)241-6034 or 

(517) 241-6045 
 Authority Applications  ..................................      (517)241-6042 
 Intrastate Authority Renewals ...........................      (517)241-6030 

  Insurance Processing …………………………     (517)241-6030 
  Unified Carrier Registration …………………………    (517)241-6030 
 Intrastate USDOT Number Application ................       (888) 464-8736 
  
 Plate Room Transactions ……………………………………..    (517)241-6034 or 

(517) 241-6045 
 Fax - Plate Room Location ..............................................     (517)241-6032 
 Alternate Fax Connections: .............................................     (517)241-6031 
 

Request Line for Authority Application Packets .......................    (517)241-6035 
 
 

 
 
 


