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In the matter, on the Commission’s own motion, ) 
to revise the service quality rules applicable to )     Case No. U-14962 
telecommunications providers.  )  
                                                                                         ) 
 
 

E R R A T A

 
 On April 24, 2007, the Commission issued an order in Case No. U-14962 to revise the service 

quality rules applicable to telecommunications providers. 

 The notice of hearing attached to the April 24, 2007 order should have contained the following 

standard language at the end of the order: 

“All documents filed in this case shall be submitted electronically through the 
Commission’s E-Dockets Website at: michigan.gov/mpscedockets.  Requirements and 
instructions for filing can be found in the User Manual on the E-Dockets help page.  
Documents may also be submitted, in Word or PDF format, as an attachment to an email 
sent to mpscefilecases@michigan.gov.  If you require assistance prior to e-filing, contact 
Commission staff at (517) 241-6170 or by e-mail at mpscefilecases@michigan.gov.  All 
information submitted to the Commission in this matter will become public information 
available on the Commission’s website and subject to disclosure.” 

  
 In addition, the State Office of Administrative Hearings and Rules added the following 

language to the first bulleted paragraph: 

“These rules are proposed to take effect 7 days after filing with the Secretary of State.” 
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