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E R R A T U M
 

 In an order issued in this matter on June 12, 2007, the order incorrectly indicated that the basis 

for the dismissal of the complaint was that the complainant had requested its withdrawal.  The 

order should have indicated that the complaint was dismissed because the parties had agreed to a 

settlement of the dispute.  The terms of the settlement agreement and the apology offered to the 

complainant by the utility’s representative are contained in the transcript of the May 15, 2007 

hearing conducted by Administrative Law Judge Daniel E. Nickerson, Jr.      
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