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Introduction

The Coalition to Keep Michigan Warm is pleased to present the 2007 Michigan
Energy Assistance Directory. This directory was developed to assist those in the
Michigan Legislature and the executive office who handle constituent problems
dealing with low-income energy assistance.

The directory provides information regarding:
91 Private and public programs that provide energy assistance for Michigan
residents who qualify;
1 Contact information for electric and gas utilit ies in Michigan; and a
1 County by county listing of utilities, programs and resources available

We hope you will find this directory a useful tool in handling energy assistance
issues for your constituents. For additional information about the Coalition
please visit our website at www.coalitiontokeepmichiganwarm.com.

What 6s New? Michigan Earned I ncome Tabd>
For tax year 2008, a taxpayer may claim a Michigan earned income tax credit

equal to 10 percent of the federal earned income tax credit for which the

taxpayer is eligible, if any. The new Michigan credit will provide assistance to

working families struggling to keep up with rising costs. The maximum credit for

2008 will be $482, and the average credit amount is expected to be

approximately $190. Watch for additional information in the Michigan Income

Tax booklet.

Other Sources of Information
Here are some additional websites where you can find additional information on
low-income energy assistance programs and resources:

Home Heating Credit (HHC):
www.michigan.gov/heatingassistance/0,1607,7-215-33210---,00.html

Low Income Home Energy Assistance Progran (LIHEAP):
www.acf.hhs.gov/programs/liheap/index.html

Weatherization Assistance Program (WAP):
www.michigan.gov/heatingassistance/0,1607,7-215-33212-15408--

00.html

State of Michigan Energy Assistance:
www.michigan.gov/heatingassistance

Service areas of electric and gas utilities by county and townships
www.dleqg.state.mi.us/cqgi -bin/mpsc/electric -gas-townships.cqi

Service areas of electric and gas utilities by city
www.dleqg.state.mi.us/cqi -bin/mpsc/electric-gas-list.cqi

3 9/28/2011


http://www.coalitiontokeepmichiganwarm.com/
http://www.michigan.gov/heatingassistance/0,1607,7-215-33210---,00.html
http://www.acf.hhs.gov/programs/liheap/index.html
http://www.michigan.gov/heatingassistance/0,1607,7-215-33212-15408--,00.html
http://www.michigan.gov/heatingassistance/0,1607,7-215-33212-15408--,00.html
http://www.michigan.gov/heatingassistance
http://www.dleg.state.mi.us/cgi-bin/mpsc/electric-gas-townships.cgi
http://www.dleg.state.mi.us/cgi-bin/mpsc/electric-gas-list.cgi

Members of the Coalition to Keep Michigan Warm

American Association of Retired Persons (AARP)
Area Agencies on Aging

ACORN

Capital Area Community Services
CLEAResults

Consumers Energy

DTE Energyi MichCon & Detroit Edison
Human Development Commission

Lansing Board of Water & Light

Michigan Association of United Ways

Michigan Community Action Agency Association (MCAAA)
Michigan Consumer Federation

Michigan County Social Servies Association
Michigan Department of Human Services
Michigan Department of Treasury

Michigan Electric and Gas Association (MEGA)
Michigan Electric Cooperative Association (MECA)
Michigan Energy Efficiency Alliance

Michigan Energy Options

Michigan Gas Utilties

Michigan League for Human Services
Michigan Office of Services to the Aging
Michigan Poverty Law Program

Michigan Propane Gas Association

Michigan Public Service Commission (MPSC)
Mid-Michigan Community Action Agency
OLSHA, Project Warmth

SEMCO Eneryg

Society of St. Vincent DePaul

The Heat & Warmth Fund (THAW)

The Salvation Army

True North Community Services

United Way of SE Michigan

WARM Training Center

Wayne Metropolitan Community Action Agency
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Michigan 6 s NEmevay and Requlatory Laws

In 2008, Michigan adopted laws to establish a comprehensive, sustainable and
long-term energy plan for the state. Some of the measures adopted will impact
rates for electric and gas service in the short and long terms. Low -income
customers will be affected by rate levels and new programs resulting from these
laws.

Requlatory Framework

2008 Public Act 286 (Regulatory Reform):

Amends existing laws to revise the procedural requirements for electric and gas

utility rate cases before the MPSC; adopts new regulation of utility mergers and

asset transfers to allow regulatory oversight of the rate impacts; adopts an

optional new certificate of need procedure allowing MPSC regulatory review of

major electric projects before commencement; limits electric retail choice to no

more than 10% of a wutilityodés retail sales an
based on actual cost of service to customer classes. Residential customers are

protected from large increases (above 2.5% per year) from the transition to

cost-based electric rates and schools receive early reductions.

Section 11(3) of Act 286 provides new authority for the MPSC to establish special
rates for eligible low-income customers or senior citizens. These rates can be
below cost of service to such customers.

2008 Publ i c Act 295 (Thel é&i Cdreda nEf fRiemieevatb Ener g
This new law contains two major components; first, a state directive for all

electric providers in the state to incorporate up to 10% renewable energy (RE)

as a power supply source by 2015. Although there are costs associated with

adding RE generation, the intent of the | egislation is to reduce long-term costs

compared to alternatives such as building new coal-fired plants. There are

environmental benefits due to the absence of air emissions for some RE sources,

such as wind, solar or hydroelectric power.

The second major component of Act 295 is a requirement for both electric and
natural gas service providers to implement energy optimization (EO) programs
that increase conservation and efficiency in the use of energy. Energy
optimization plans must meet specific targets of reducing usage, ultimately by
1% per year (0.75% for natural gas). Long -term savings are anticipated from
the lowered usage and reducing the pressure on natural gas and electricity
market prices from increasing consumption.
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Mi chigandés New Energy aff€oRéegd)atory

The overall goal of EO plans is to reduce future costs of provider service to
customers. The EO plans of providers must include programs for low-income
residential customers, which are not evaluated under the costs-effectiveness test
used for other programs.

Energy providers are currently preparing EO and RE plan filings,which are due
beginning late February, 2009. Some EO programs for smalker utilities and
electric cooperatives will be handled through either a state -selected program
administrator or under a collaborative joint program. These plans will include
projected costs to comply and the legislation includes cost-effectiveness
requirements and rate impact caps to assure that customers are protected from
excessive costs and receive benefits from these programs.

The specifics of EO and RE plans will become known during 2009, with MPSC
regulatory review and approval required before they take effect. For more
information, contact your service provider or the MPSC.

2008 PA 287:

This public act establishes new state income tax credits for eligible residents to
offset certain costs of energy efficiency products and the costs of electric service
attributable to the implementation of utility RE plans. A credit of up to $75.00
($150 for joint returns) is available for the years 2009 -2011 if the taxpayer
installs residential efficiency products such as insulation, a new furnace or certain
appliances. A credit of either 20% or 25% is available for the years 2009 -2012
against the RE costs resulting from Act 295. These credits are not available for
higher income taxpayers.
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ENergYPE T1PS on Saving Energy & Money at Home
SAVER$

To help reduce heating bills,t he U. S. Depart ment of Energyods

Website i www.energysavers.gov/ recommends these energy efficiency tips.

Find the Leaks 1 Then Weatherize
You can save 10% or more on your energy bill
by reducing air leaks in your home.

Seal air leaks with caulk or weather-stripping. Pay
particular attention to air leaks at doors, windows, and
places where plumbing, ducting, or electrical wiring
penetrates through exterior walls, floors, ceilings, and
soffits over cabinets.

For a more accurate measurement of air leakage, hire
a technician to conduct a blower door test in your
home.

Sources of Air Leaks in Your Home: 1. Dropped Ceiling; 2. Recessed lights 3. Attic
entrance; 4. Sill Plates 5. Water & furnace flues; 6. All Ducts; 7. Door frames;

8. Chimney flashing; 9. Window frames; 10. Electrical outlets and switches;

11. Plumbing & utilities entrance

Lighting

An average household dedicates 5% to 10% of its energy budget to lighting. Use tube
fluorescent and energy efficient compact fluorescent lights (CFLSs) in fixtures throughout
your home to provide high -quality and high-efficiency lighting. CFLs are four times
more energy efficient than incandescent bulbs and provide the same light levels.

Dondét Lose Energy out the Wi ndow
Windows can add to the ambiance of the home but they can waste a lot of
energy.
91 Close your curtains and shades at nighti open them during
the day.
9 Tape clear plastic sheeting to the inside of your window
frames if drafts, water condensation, and frost are present.
9 Install tight -fitting, insulating window shades on windows
that feel drafty after weatherizing.

Long -Term Savings Tip i Install storm windows over single-pane  Double-pane windows with

windows or replace them with double -pane windows with low-e coating on the glass
X reflect heat back into the room
low-e coating. Look for the Energy Star®. during winter months.

7 9/28/2011
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Insulate Against High Bills
Insulation will reduce your energy bills year -round.
T I'nsul ate your water heater
instructions or get professional help.

and hot water

1 Check the insulation in your attic, ceilings, exterior and basement walls, and
crawlspaces to see if it meets levels recommended for your area. For insulation
levels for your location, visit the DOE Zip-Code Insulation Program at
http://www.ornl.gov/~roofs/Zip/ZipHome.html . For Michigan, the DOE
recommended insulation levels are R49 for attics and R-18 for walls.

Long -Term Savings Tip 1 One of the more cost effective ways to make your home

more comfortable year-round is to add insulation in the attic.

Control Your Temperature

Installing a programmable thermostat is an excellent way to cut your heating

bills.

9 For each 1 degree you turn down the thermostat in the winter,

you'll save up to 5% on your heating costs.
1 A programmable thermostat can be pre-set to lower the
temperature when youodre sl

save up to 10% on your heating bill.

eep. LAt
savings will offset the cost of a basic unit in less than a year.
1 Lower your thermostat from 72° to 65° for eight hours a day to

1T Regularly clean or replace furnace ai
mai ntenance schedule, and dono6t bl ock
Long -Term Savings Tip 1 Install a new energy efficient furnace to save money over

the long term. Lo ok for the Energy Star®.

Donét Forget Your Ducts

Even though you candét see them, your ducts

1 Check you ducts for air leaks. First look for the sections
that have separated and then look for obvious holes.

1 Insulating ducts in unconditioned spaces is usually very
cost effective.

Long -Term Savings Tip 1 You can lose up to 60% of your
heated air before it reaches
insulated and they travel through unheated spaces such as the
attic or crawlspace. Get a qualified professional to help you
insulate and repair ducts.

Additional energy saving information can be found at:
Michigan Energy Office: www.michigan.gov/energyoffice

Unsealed and uninsulated ducts lose

heat, wasting energy and money.

Michigan Weatherization Assistance: www.michigan.gov/dhs-weatherization

Michigan Energy Demonstration Centers: www.warmtraining.org/medc/

u. S. Depart ment of Eficency wingendgysaeers.gon/er gy

9/28/2011

Ef

pip

may


http://www.ornl.gov/~roofs/Zip/ZipHome.html
http://www.michigan.gov/energyoffice
http://www.michigan.gov/dhs-weatherization
http://www.warmtraining.org/medc/
http://www.energysavers.gov/

Frequently Asked Questions
Natural Gas

1. What costs make up my natural gas bill?

There are four parts to your natural gas bill:

1. Gas Commodity Charge:  The cost of the natural g as that flows through your meter i
shown on your bill in measurements of 100 cubic feet (Ccf). This cost accounts for 75%
to 80% of your bill. The rate is either regulated by the Michigan Public Service
Commission (MPSC), or set by an Alternative Gas Suplier (AGS) if you choose to
participate in a Gas Customer Choice Program.

2. Delivery Charge: The cost of delivering the gas from a central pipeline to your home
or business. This charge includes construction and maintenance costs, depreciation costs,
oper ating expenses, taxes, and the companybds retur
based on the amount of gas used (Ccf) and is regulated by the MPSC.

3. Customer Charge: A fixed monthly charge that covers the cost of connecting you to
t he wut i ém. This idudes thescbst of your service line and meter and expenses
associated with meter reading, billing, administrative costs, and service line maintenance.
This fixed monthly charge is the same no matter how much natural gas you use. This
charge is regulated by the MPSC.

4. Sales Tax: The Michigan Department of Treasury requires the utility company to collect
4% sales tax from residential customers and 6% from business customers. Larger cities
assess and collect a Utility Users Tax through the energy bills. The utility company
collects the taxes from the customers and remits the amounts to the taxing authority.

2. Does the natural gas company profit from natural gas price increases?
Increased natural gas prices do not result in any additional profit f or regulated natural
gas companies. Under Michigan law, the regulated utility sells its natural gas to
consumers at the same price that it pays for the gas with no mark -up.

3. With higher costs, how can | better manage my energy bill?
All Commissionregulated natural gas companies offer equal monthly payment plans (or
budget plans) to help you manage your winter heating bills by setting your monthly bill
at an average amount. You may contact your utility company to establish a payment
plan. There are no costs associated with setting up a plan. In addition, there are many
ways you can reduce your natural gas usage. Check out the U.S. Department of
Energyds brochur e Smwawedem.gnergymevicansumer/iipp.s at

4. Can the utility company estimate my bill?
Utility companies are allowed to estimate a bill only if an actual meter reading cannot be
obtained by any reasonable method. The Mi chi gan Public Service Comm
Consumer Standards andBilling Practices for Electric and Gas Residential Service can be
found at t he Co mmiwsvsmichigadgov/npsc husder the Adaninistrative
Rulessection. The Mi chi gan Publ i c SamevAledenedimatechi ssi onds C
bills can be found on the website under Consumer Information and Consumer Alerts.
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Frequently Asked Questions ( Cont 6d)

5. What programs are available if | 6m experiencin
1  Winter Protection Plan

The Winter Protection Plan protects senior and low-income customers of Commission
regulated natural gas and electric companies, rural electric cooperatives and alternative
electric suppliers from electric or natural gas service shut-off and high utility payments
between November 1 and March 31 . Persons qualify for the plan if they meet any of
the following criteria:

1 age 65 or older;

1 receive Michigan Department of Human Services cash assistance

1 receive Food Stamps or Medicaid or

1 have a household income at or belo w 150% of federal poverty level.

Winter Protection allows eligible low-income customers to make monthly payments of at
least 7% of their estimated annual bill, along with a portion of any past -due amount,
November through March, and avoid shut-off during that time even if their bills are
higher. Eligible senior citizens participating in Winter Protection are not required to make
specific monthly payments between November 1 and March 31, but are encouraged to
do so to avoid higher bills when the protection period ends. At the end of the protection
period, both low-income and senior citizens taking part in the plan must pay off any
money owed in installments between April and November in addition to the current bill.

The procedures for Winter Protection Plan shutoff or termination of service can be found

in the Michigan Public Service Commi ssionbés Consu
Electric and Gas Residential Service, Part 9, Rules 48 and 49.To apply for the Winter

Protection Program, contact your natural gas or electric utility company.

1 Earned Income Credit
The Earned Income Credit (EIC) is a special tax benefit for people who work full - or part-
time. Those who qualify will owe less in taxes and may get a refund. Even a person
who does not generally owe income tax may get a credit, but must file a tax return to do
so. Apply for an Earned Income Credit with the U.S. Department of Treasury, Internal
Revenue Service (IRS) by filling out Form 1040 or 1040A and attach the EIC when
completing Federal Income tax returns. For details, check IRS tax forms for the Earned
Income Credit. Application forms can be requested from the IRS at (800) -829 -
1040 or through its website at WWW.irs.gov__.

1 Home Heating Credit
Qualified persons may receive a credit to help pay winter heating bills. Apply for a Home
Heating Credit if you have a low-income, are receiving public assistance, or are receiving
unemployment compensation. Eligible customers must meet guidelines based on
household income, exemptions, and heating costs. The application form (Ml -
1040CR -7) can be requested from the Michigan Department of Treasury at
1.800.827.4000, or through its website at www.michigan.gov/treasur Y.
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Frequently Asked Questions ( Cont 6d)

1 State Emergency Relief Program
This program may help low-income households pay part of their heating or electric bills
and may help keep their utilities in service or have service restored. Anyone can apply
for help. The program is available year-round. Call your local Department of
Human Services office for information.

1 Protecti on for Customers on Active Duty
Utility customers or their spouses called to full-time active duty by the President or the
Governor during a time of declared national or state emergency or war may apply for
shut-off protection for electric or natural gas service for up to 90 days. These customers
may reapply for extensions. The utility company may request verification of active duty
status. Customers will still be responsible to pay for all services used during the time of
protection. Contact your utility company for details.

1 Other Assistance Options
There are other organizations that can, at times, provide emergency energy bill payment
assistance. The Heat and Warmth Fund (THAW) provides bill payment assistance to low-
income residents in 65 Michigan countiesi including the Upper Peninsula. THAW& s t ol |
free referral number is (800)-866-THAW (8429). The Salvation Army may also be able to
provide emergency assistance. Check your telephone book for the nearest center.

1 Programs to Reduce Energy Use
Using less energy in the home will lower utility bills. Local Michigan Community Action
Agencies may help with caulking and insulation, if specific low-income guidelines are
met. Check your telephone book or the MCAAA directory at
www.mcaaa.org/directory/directory.htm to locate the Community Action Agency in your
area.

6. How can | take control over the amount of energy | use?
By taking a number of no-cost and low-cost measures, you can reduce the amount of
your energy usage and save money in the process. Check out the U.S. Department of
Ener gy d6s br obmdrgy Migs a Svaw.dene.gnergy.gov/consumer/tips .

7. Can a customer avoid disconne  ction due to a medical illness?
A utility can postpone the shutoff of service for 21 days at a time. The customer needs
toproduceaphysici anés certificate or notice from a pu
official stating that the shutoff of service will aggravate an existing medical emergency
with a permanent resident of the premises. This temporary hold will not exceed 63
continuous days in any 12-month period per household member or 126 days per
household. Contact your utility company for details.

The rules on Medical Emergency shut off can be found in the Michigan Public Service

Commi ssionds Consumer Stices forcEkectrid and @as ResiBentiall i ng Pr a
Service, Part 9, Rule 47.
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Frequently Asked Questions ( Cont 6d)

8. Am | required to give my social security number when applying for new
service?
A utility shall not require a customer or applicant to provide the uti lity with his or her
social security number as a condition of obtaining or continuing a utility service.
However, a utility may ask for positive identification such as a picture identification,
driverds | icense or | D caryd ciasrsdu eodr bnyi Itihtea rsyt adteep,e 1
ID card, Native American tribal document, or passport.

9. My natural gas service was switched to another company without my
authorization, what should | do?
It is a violation of Michigan law for a natural gas company to switch your service without
your authorization, otherwise known as fisl ammingo
slammed, file an informal complaint with the Michigan Public Service Commission. If the
investigation shows that you were not switched due to a clerical error, you can file a
formal complaint with the Commission (i.e., request a hearing).

Electric

1. Why are there so many electric outages?
Catastrophic storms (severe weather), weather (lightning, heavy ice, strong wind), trees
(in and out of right -of-way), equipment failure, public interference (dig -ins, car crashes,
vandalism, third party contact), animals (raccoons, squirrels, birds) and scheduled
maintenance are known causes of electric outages.

2. What are the rules that apply to electric restoration if a customer is
waiting to be  restored due to storm outages?
The rules for restoration of electric service can be found in the Service Quality and
Reliability Standards for Electric Distribution S
Administrative Rules for Electric Service.

Rule 44 describes the penalty for failure to restore service after an interruption due to
catastrophic conditions: fAUnless an electric util
these rules, an electric utility that fails to re store service to a customer within 120 hours

after an interruption that occurred during the course of catastrophic conditions shall

provide to any affected customer that notifies the utility of the interruption with a bill

credit on the customer's next bill. The amount of the credit provided to a residential

customer shall be the greater of $25.00 or the customer's monthly customer charge.

The amount of the credit provided to any other distribution customer shall be the

customer's minimum bill proratedona dai ly basis. 0
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Frequently Asked Questions (Cont 6d)

3. What are the rules that apply to electric restoration if a custom er is shut
off for non -payment?

After a utility has shutoff service, it shall restore service promptly upon the customer's
request when the cause has been cured or credit arrangements satisfactory to the utility
have been made. Except for reasons beyond its control, the utility shall restore service
not later than the first working day after the customer's request. The utility may assess
the customer a charge, including reasonable costs, for restoring services and relocating
the customer's meter as specified in the utility's approved schedule of rates and tariffs.

4. Can the utility company estimate my bill?
Utility companies are allowed to estimate a bill only if an actual meter reading cannot be
obtained by any reasonable method. The Michigan Public Service Commission Billing and
Payment Standards can be f ounThe MichiganRublicCommi ssi ond
Servi ce Co mnsunsesAled on&simated bills has additional information on
estimated bills.

5. What are the guidelines for tree trimming?
Utilities are required to trim trees to improve safety, efficiency, and reliability. The MPSC
and the National Electrical Safety Cade (NESC) require your utility company to trim trees
that may interfere with overhead utility lines. (Untrimmed trees can result in outages,
damages, injuries, and even deaths if not appropriately maintained). Michigan law states
that a utility can gain what is known as a prescriptive easement. This means that the
utility can gain access to power lines on private property without prior consent from the
property owner. After a routine tree trimming job, the smaller pieces of debris may be
turned into mul ch, while the much larger pieces will be cut and left for the property
owner to dispose of. The stumps are removed and then are cut as close to the ground
as possible.

6. Does the MPSC regulate damages that occurred during storms and

outages?
The MPSC dos not have jurisdiction over damage claims. This problem would need to
be settled between the wutility company, the custo

insurance company.

7. Can a customer avoid disconnection due to a medical illness?
A utility can postpone the shutoff of service for 21 days at atime. The customer needs
to produce a physicianbés certificate or notice fr
official stating that the shutoff of service will aggravate an existing medical emergency
with a permanent resident of the premises. This temporary hold will not exceed 63
continuous days in any 12-month period per household member or 126 days per
household. Contact your utility company for details.
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Frequently Asked Questions ( Cont 6d)

8. Amrequ ired to give my social security number when applying for new
service?
A utility shall not require a customer or applicant to provide the utility with his or her
social security number as a condition of obtaining or continuing a utility service.
However, a utility may ask for positive identification which may include a picture
identification, a driverdéds |license, an | D
dependentés | D card, Native American trib

9. Whatcanldoifth e company will not make payment arrangements?
Utility companies are not obligated to make payment arrangements (for example, if the
customer has defaulted on a previous payment arrangement). However, utility
companies rarely deny a payment arrangement. If you are denied a payment
arrangement, you always have the option of locating agencies (for example, the
Department of Human Services, Salvation Army, etc.) for assistance. You may also
request the utility to provide a settlement agreement on the bill.

10.If I candédt pay the total bill can | make a part.i
utility service from being shut off?
Low income customers of a combination utility are permitted to designate how partial
payments shall be applied to their account. If you receive a sh utoff notice you have the
following options:
1 An extended payment plan for both gas and electric service; and
1 An extended payment plan to retain either your gas or electric service.
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Get Connected. Get Answers.

2-1-1 is the easy-to-remember telephone number for constituents to a ccess
utility assistance and comprehensive health and human service information.
2-1-1 and is availablet o 85 % of Mi chigands popul ati on.

Information and referrals to helping organizations can also be found online
through searchable 2-1-1 databases and are available to the public. Go to
http://www.uwmich.org/2 -1-1/2-1-1-call-centers and click on the county to be
directed to the database.

2-1-1 provides a live answer by trained specialist 24 hours a day, 365 days a
year including multi-lingual services and access for people with sensory
impairments.

Through 2-1-1 callers receive information for every-day needs and in times of
crisis; they gain access to the following types of services:

A BasicHuman Needs Resource food banks, clothing, shelters, rent
assistance, housing foreclosure prevention, utility assistance.

A Physical and Mental Health Resources medical information lines, crisis
intervention services, support groups, counseling, drug and alcohol
intervention, rehabilitation, health insurance programs, Medicaid and
Medicare, maternal health, children's health insurance programs.

A Employment Support: unemployment benefits, financial assistance, job
training, transportation assistance, education programs, credit counseling
and financial literacy programs.

A Support for Older Americans and Persons with Disabilities home health
care, adult day care, congregate meals, Meals on Wheels, respite care,
transportation, and homemaker services.

A Suppott for Children, Youth and Families: quality childcare, Success by 6,
after school programs, Head Start, family resource centers, summer
camps and recreation programs, mentoring, tutoring, protective services.

A Volunteer opportunities and donations.
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Area Community Services Employment and Training Council
(ACSET)

The singular objective of ACSET Is helping people. We actively seek funding for
program delivery systems, community involvement, provide direct services to
people, and delegate activities to organizations that are committed to our goals.
Our staff is dedicated to providing services to people so as to insure an
fndividual 6s di gnity,
human race.

The Area Community Services Employment andTraining Council (ACSET) and its

commi t ment t o

famil y,

predecessor organizations have been delivering direct services and administrative
oversight for over 35 years. City and county commissioners where services are
provided have continuously provided agency oversight. Representatives of public
and private industry have volunteered many hours to insure ACSET provides
needed, quality services to our constituents. These community volunteers or
stakeholders have empowered ACSET to become a Western Michigan leader in
the provision of diverse services to persons such as the disadvantaged,
unemployed, underemployed, welfare recipients, homeless, veterans, seniors,
limited English speaking, disabled, and many more. Our advocacy role is mostly
shaped by our member jurisdictions and the ever-changing demands of federal
and state legislation.

ACSET has evolved into two separately identifiable approaches to meeting
constituent needs. ACSET has organized itself around these approaches by
creating a Community Action Division and an Employment and Training Division.
The Community Action Division focuses on meeting immediate or emergency
needs such as but not limited to providing food, shelter, health care, safety, and

energy conservation.
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Michigan Enrolls
Weatherization

Energy Conservation Client
Education

Exterior House painting
Latin American Services
Latin American Senior Meals
Temporary Assistance to
Needy Families (TANF)
THAW
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These needs are met through its many programs:

Utility and Shelter Emergency
Assistance

TEFAPi Temporary
Emergency Food Assistance
Program

CSFPi Commodity Surplus
Food Program

Senior Outreach
Transportation Services
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Area Community Services Employment and Training Council
(ACSET) ( Cont 6d)

The Employment and Training Division focuses on meeting long-term needs such
as but not limited to empowering people to become economically self -sufficient.
This division assists employers who are closing plants and/or laying off
employees, job seekers, and persons who need to acquire marketable skills. The
Employment and Training Division also assists persons mitigate emergency
situations while he/she is striving to become economically self-sufficient.

It accomplishes this by contracting through the Michigan Works! system.
1 Work-to-Work
1 Unemployment-to-Work
1 Welfare-to-Work
1 Careerto-Work
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Michigan Community Action Agency Association (MCAAA)
WWW.Mmcaaa.org

Overview

The mission of the Michigan Community Action Agency Association (MCAAA) is to
provide leadership, information, and advocacy to facilitate institutional change directed
towards the alleviation of the causes of poverty. Nationally, Community Action Agencies
(CAAs) share the goal of empowering low-income families and individuals to become
more self-sufficient. Although this is accomplished through an array of service delivery,
CAAs strive to meet the vision and mission of, "Helping People. Changing Lives."

Mi chiganés 30 Community Action Agencies primaril
individuals/families that are e mployed, but do not make livable wages and it is difficult

for them to afford basic household needs, including heat and energy. Community Action

Agency clients include single-parent households, families, children, seniors, persons with

disabilities, and households with emergency needs.

Each CAA provides a unique blend of services to the community, which is based on a
community needs assessment. This assessment is conducted in conjunction with other
nonprofit organizations, community representatives, and customers. A unique tri-partite
board of directors, which is made up of 1/3 elected public officials, 1/3 private/business
representatives and 1/3 low-income community representatives, governs each CAA.

Community Action Agencies collaborate with a wide range of local entities to maximize

resource capabilities, i.e., Michigan Department of Human Services, Michigan Public

Services Commission, Red Cross, Salvation Army, and others, to cost share expenses for

emergency services. Cooperative arrangements are dso in place with schools, faith-

based organizations, and childcare groups to proc
CAAs work with groups and local units of government in implementing strategies for

various improvements, to solve problems, and address unmet needs.

Energy
Every CAA provides lowincome families with financial and energy efficiency assistance
to help cope with household energy bills. As tF

Community Action Agencies, MCAAA is directly involved in lowincome energy assistance
programs, including metered utility payments and payments for deliverable fuels such as
propane, fuel oil, wood, and coal.

From 2002-08, CAAs distributed more than $17 million in grants from the Michigan
Public Services Commission Bergy Assistance Program to assist more than 39,000 low
income households in reducing their energy bills through direct energy payments.
Community Action Agencies also receive funding for energy assistance from the State
Emergency Fund, the Low Income Home Energy Assistance Program (LIHEAP), and
collaborative partnerships including The Heat and Warmth Fund (THAW), HeatBank,
People Care, private contributions, and corporate dollars.
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Michigan Community Action Agency Association (MCAAA)
(Cont 6d)

Many CAAsal so hol d an annual Awal k for Worko or ot hi
money and awareness for home heating needs.

Weatherization

Weatherization measures are proven methods for saving energy and money. A

Afweat heri zedo home, t liciertfurhase, ap@opina® fevelsofi t h an ef f
insulation, and minimal heat loss through doors, windows, and other sources, can

reduce household energy costs by 20-25%.

Since 2002, MCAAA has distributed nearly $7 million in grants from Michigan Public

Services Canmission to CAAs to help some 5,700 lowincome households in Michigan

reduce future energy consumption through home weatherization and energy education.

Each CAA has weatherization personnel who conduc
homes to determine energy conservation needs and then recommend and/or arrange

follow-up activities. Measures have included furnace repair and replacement; installation

of insulation and energy efficient doors and windows; and other general repairs to the

home that minimize heat loss. Energy conserving appliances and lighting fixtures might

be recommended as well.

Energy Education

Educating clients to become savvier energy consumers is an invaluable component of

CAAsOG energy assistance progrcanssveheatcdialimg i ng of f
down the thermostat when no one is at home, and turning off unnecessary lights are a

few of the effective conservation techniques that can be taught and learned.

The Client Education program currently in place includes not only energy education, but

money management classes as well, and provides potential incentives to encourage

clientsd participation. MCAAA encourages i ts me
awarded to them under the U.S. Department of Energy Weatherization Assistance

Program and through the DHS/Bureau Weatherization & Client Education program to

develop creative and effective client education opportunities and methods.

For more information contact:

Michigan Community Action Agency Association (MCAAA)
2173 Commons Parkway

Okemos, Michigan 48864

Phone: (517) 321-7500

Fax: (517) 321-7504

Email: contact@mcaaa.org
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Michigan League f or Human Services
www.milhs.org/

The Michigan Leaguefor Human Services (MLHS) is a statelevel policy

organi zation dedicated to ensu+dincomg t hat

residents are met. The League seeks to ensure that low-income individuals and
families across the state achieve economic securitythrough a range of public and
private supports, including public assistance, work and family supports, job
training and education. The League also works to ensure that adequate
resources are available from which to provide these services. Through researd,
analysis, public education and data-based advocacy efforts, the League brings
credible and accessible information to the public policy discussion of the critical
issues that affect the lives of low-income people.

The MLHS has been in existence since 192, and is comprised of over 1,500
organizational and individual members from across Michigan who represent
business, labor, human services professionals, representatives of state and local
government, faith -based organizations, academics and concerned ciizens. Its
priority policy goals include strengthening the safety net for low -income people;
ensuring that the state has an adequate, stable and fair revenue base; health
care access; and workforce development policies that increase the opportunities
for low-wage workers to achieve economic security.

The MLHS also undertakes special projects encompassed by one or more of the
priority areas to achieve specific goals and outcomes. Current projects include
Kids Count in Michigan, the State Fiscal Analysis hitiative, the Middle Start
Initiative, and the Workforce and Employment Policies Project.

The MLHS offers Michigands residents
statedbds vital human services network
public policy decisions that ultimately impact their lives. Its work is supported by
member dues, program fees, foundation grants, and local United Ways.
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The Salvation Army

Eastern Michigan Division: www.salvationarmyemich.org

Western Michigan Northern Indiana Division: www.sawmni.org

Wisconsin Upper Michigan Division: www.usc.salvationarmy.org/usc/www_usc_wum.nsf

The Salvation Army addresses multiple needs for food, rent, clothing,
prescriptions, transportation, and emergency lodging. It approaches social
services from an holistic perspective, addressing the whole person in the context
of their environment. As a result of this approach, The Salvation Army is in an
ideal position to identify and address needs for energy assistance when a family
member presents for other services, to offer additional types of assistance when
a person requests energy assistance, ard to develop a case plan to help families
through crises. Energy assistance, provided by social work staff and informed by
a careful needs assessment and individualized case planning, can prevent the
worsening of other conditions for these families.

The Salvation Army social service offices generally receive inperson requests for
a variety of assistance types, as well as telephone and written inquiries during
normal weekday business hours. Individuals and families may self-refer or be
referred by local public and private human services agencies.

Each eligible household requesting assistance is formally assessed through a
one-to-one interview conducted by social work staff. During the interview,
individual strengths and needs, including the need for energy assistance, are
identified. Past and current use of community resources is explored and
household income and expenses are reviewed. This assessment serves as the
basis for development of a service plan to guide the provision of assistance.

For more information contact:

Deb Harmon, Utility Fund Administrator

The Salvation Army, Western Michigan Northern Indiana Divisional Headquarters
1215 E. Fulton Street

Grand Rapids, MI 49503

Phone: (616) 459-3433

Email: debra_harmon@usc.salvationarmy.org

For information on assistance available in your area, see the contact information
for your county in the 6County Informationo
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TH W UEV AN The Heat & Warmth Fund (THAW)

Neighbors Helping Neighbors In Need WWWth anu nd .0rg

Who We Are : THAW improves the quality of life in Michigan and prevents

human suffering by providing low -income individuals and families with energy
assistance during crisis and advocating for long-term solutions to energy issues.

THAW, a statewide, 501(c)3 independent non-profit agency, has provided $69
million in assistance to more than 124,000 of Michigan households who found
themselves in temporary crisis since it's inception in 1986. THAW has received
designation as a Four Star Charity by Charity Navigator for the past three years.
During the 2007-2008 heating season, THAW distributed more than $10,006,874
in energy assistance to more than 9,311 households.

Where We Help:

People can apply for assistance at more than 130

collaborating agencies such as Comnunity Action agencies, The Salvation Army,
and other organizations in 73 counties who provide a full range of services
including THAW's energy assistance program. To find a THAW agency check the
county listings in this directory, visit our website at www. thawfund.org or call
(800)-866-THAW (8429).

Alcona Dickinson Lapeer Oceana
Alger Emmet Leelanau Ontonagon
Allegan Gladwin Lenawee Osceola
Alpena Gogebic Livingston Otsego
Antrim Grand Traverse Luce Ottawa
Baraga Gratiot Mackinac Presque lIsle
Barry Hillsdale Macomb Roscommon
Benzie Houghton Manistee Sanilac
Berrien Huron Marquette St. Clair
Branch lonia Mason St. Joseph
Calhoun losco Mecosta Schoolcraft
Cass Iron Menominee Tuscola
Charlevoix Isabella Missaukee Van Buren
Cheboygan Jackson Monroe Washtenaw
Chippewa Kalamazoo Montcalm Wayne
Clare Kalkaska Montmorency Wexford
Clinton Kent Muskegon

Crawford Keweenaw Newaygo

Delta Lake Oakland

22
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http://www.dickinsoncountymi.org/
http://www.co.emmet.mi.us/
http://www.gladwinco.com/
http://www.gogebic.org/
http://www.co.grand-traverse.mi.us/
http://www.co.gratiot.mi.us/
http://www.co.hillsdale.mi.us/
http://www.houghtoncounty.net/
http://www.huroncounty.com/
http://iosco.m33access.com/index.htm
http://www.iron.org/
http://www.isabellacounty.org/
http://www.co.jackson.mi.us/
http://www.kalcounty.com/
http://www.kalkaskami.com/government.shtml
http://www.co.kent.mi.us/
http://www.keweenaw.org/
http://www.infomi.com/county/lake/
http://www.county.lapeer.org/
http://www.leelanaucounty.com/
http://www.lenawee.mi.us/
http://www.co.livingston.mi.us/
http://www.mackinaccounty.net/
http://www.macombcountymi.gov/
http://www.manisteecounty.com/
http://www.co.marquette.mi.us/
http://www.masoncountyedc.com/
http://www.co.mecosta.mi.us/
http://www.menomineecounty.com/
http://www.co.monroe.mi.us/
http://www.montcalm.org/
http://co.muskegon.mi.us/
http://www.countyofnewaygo.com/
http://www.co.oakland.mi.us/
http://www.co.oceana.mi.us/
http://www.ontonagonmi.com/
http://www.osceola-county.org/
http://www.otsegocountymi.gov/
http://www.co.ottawa.mi.us/
http://www.presqueislemi.com/
http://www.roscommoncounty.net/
http://www.sanilaccounty.net/
http://www.stclaircounty.org/
htttp://www.stjosephcountymi.org/
http://www.tuscolacounty.org/
http://www.vbco.org/
http://www.ewashtenaw.org/
http://www.waynecounty.com/
http://www.wexfordcounty.org/
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TH W R dve The Heat & Warmth Fund (THAW) (Cont 6d)

Neighbors Helping Neighbors In Need

Who We Help: THAW6 s f i scal year i s anflwhsyprogtamsdsr ough June
long as funding is available (typically through May). In October of each year, THAW's

Early Emergency program offers assistance to restore service for qualified customers.

Eligible individuals or families requesting assistance musthave:

1 A past-due balance that places them in threat of shut-off or have an immediate
need for heating fuel;
A residential account in their name in an area served by THAW;
Made contact with their utility company;
Annual Household income less than 250% of federal poverty guidelines;
Applied for other public and private resources for energy assistance; and
Made payment of $450 on a combined utility account ($225 for heat or electric
utility account) in the past six months.

= =4 =4 -4 A

After the applicant contacts the | ocal THAW site, agency staff will verify eligibility and
begin the application in THAW's web-based SafetyNet 2.0 application system. An
appointment is made for the customer to complete the application. Payments are made
directly to the utility or fuel pr ovider.

Why We Help: By keeping people safe and warm in their homes, THAW helps avoid
community problems such as homelessness, theft, vandalism of vacant houses, and
children who are disrupted from school. Fires, iliness, and even death are prevented by
avoiding use of dangerous sources of energy.

Our Partners:  More than 21,165 donors, local organizations, businesses, corporations,
and foundations support our program. Our utility partners provide administrative
expenses, bill credits, and in-kind services. DTE Energy, SEMCO Energy, and Michigan
Gas Utilities solicit their customers and match customer contributions. Consumers
Energy provides bill credits through their People Care Program.

Support is also received from the Michigan Public Service Conmission, faith based
organizations, and through special events, including the Night of Warm Hearts Auction,
the WWJ Winter Survival Radiothon for THAW in southeastern Michigan,as well as other
fund-raising events.

For more information contact:

John X. Miller

607 Shelby, Ste. 400, Detroit, Michigan 48226
Phone: (313) 226-9465

Email: jxmiller@thawfund.org
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Michigan Urban Options
www.michiganenergyoptions.org

For more than 30 years, Michigan Energy Options (formerly Urban and Northern
Options) has helped more than a million people in our state conserve energy,
save money, adopt renewable energy, reduce greenhouse gases and lead more
sustainable lives. We are a team of diverse expertise: PhD, MBA, LEED
accredited, HERS and BPI trained, licensed contractors, seasoned environmental
and energy experts, project and financial managers 1 and practitioners for a
greener Michigan.

We fulfill our mission by furnishing information, educational programs,
demonstrations, and services that encourage practical actions people can take to
improve the energy efficiency and environmental sustainability of their homes,
businesses, and communities

We strive to achieve our goals by building partnerships that advance creative
energy and environmental solutions and encourage the market transformation of
energy efficient products and services.

Services We Provide

1 Energy Education Workshops and Seminars: Michigan residents and
businesses can learn low cost ways to improve their energy efficiency and
lessen their impact on the environment. We provide practical solutions
that prioritize energy efficiency improvements for homes and businesses.

1 Residential and Commercial Energy Assessments and Audits:

Michigan Energy Options provide quality energy assessments and audits
to Michigan residents and small to mid-sized businesses and provide them
with the tools and information for making their homes and businesses
more energy efficient. These services can be tailored to fit the needs of
each individual client, from a walk-thru assessment of a home or business
to a full Technical Energy Audit for commercial or Home Energy Rating
System (HERS) audit.

1 Low Income Energy Services: Michigan Energy Options have provided
a variety of energy efficiency education and service programs to the low
income population throughout Michigan. Some programs include: free
energy assessments and installations of weatherization materials and high
efficiency lighting, heating system repair or replacement and ed ucational
workshops and training for weatherization.
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Mi chi gan Urban Options (Cont o6d)
www.michiganenergyoptions.org

1 Rebuild Michigan Partner: Michigan Energy Optionsare Rebuild
Michigan partners through the State of Michigan Energy Office. We
provide commercial energy programs and services throughout Michigan.
The Rebuild Michigan program is designed to assist public k12 schools,
colleges, universities, local governments and public housing authorities
with improving the energy efficiency of their buildings. This program
offers technical assistance and attractive financing information for cost
effective projects.

1 Change a Light, Change Michigan : Since 2005, Michigan Energy
Options have implemented statewide energy efficiency programs to
encourage Michigan residents to purchase ENERGY STAR compact
fluorescent bulbs (CFLs) by working with the Michigan Public Service
Commission, state utilities, manufacturers and retailers to offer the CFL
bulbs for as little as $.99.

Urban Options and Northern Options are both State of Michigan Energy
Demonstration Centers that offer energy and environmental resources and
exhibits that demonstrate best practices in the market of energy efficiency,
environmental sustainability, and building science. Individuals and groups are
welcomed to tour the centers and utilize our resources.

For more information, please call or visit our website.

Michigan Energy Options

405 Grove Street

East Lansing, M

(517) 337-0422
www.michiganenergyoptions.org
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WARM Training Center
www.warmtraining.org

WARM Training Center is a Detroitbased, nonprofit 501(c)3 organization founded in
1981. WARMS mission is to promote the development of resource efficient, affordable,
healthy homes and communities. It does this by working with organizations to build
energy efficient, healthy housing and with individuals to maintain their homes and save
energy. Most of the services for individuals are restricted to Detroit and Wayne/Oakland
counties. Some of the technical assistance to organizations is done on a statewide
basis. WARM is a State of Michigan Energy Demonstration Center and has exhibits and
reference materials on a wide range of energy efficient and green building materials and
technologies. It also posts information on its website at www.warmtraining.org.

The WARM Training Center provides the following services:
1 Energy Educationi WARM teaches gople low-cost/no-cost things that they can
do to save energy and bring their bills down. This is done through workshops or
home visits. Usually people receive energy saving supplies, such as plastic storm
window Kkits, energy saving lights and air -sealing materials. Eligibility is normally
restricted to Detroit residents and those seeking fuel assistance from the
Salvation Army or other THAW sites in Wayne County.

1 Home Repair Classes WARM offers a series of classes to Detroit residents on
minor home repairs. These include minor electrical, plumbing, drywall and
painting, preventive maintenance and green building rehabilitation. These
classes are held year round in various Detroit neighborhoods. Consult the
website or call the office for a schedule.

9 Other Servicesi WARM provides technical assistance to the nonprofit housing
community in Michigan, especially Southeastern Michigan, on energy efficient,

Afgreendo building

techni

gues.

This assi

and/or individual consultation. WARM also has staff that is certified Home
Energy Raters and can consult and certify homes as meeting the national Five

Star standard.

For more information contact:
WARM Training Center

4835 Michigan Avenue
Detroit, Ml 48210

Phone: (313) 894-1030

Fax: (313) 894-1063
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Great Lakes Energy Service

Established in 2008, a group of Energy Professionals joined forces to build what they believe will
be a strong, vibrant, mission-driven, nonprofit striving for one common goal. That goal was to
facilitate energy education, efficiency, and to promote energy technologies and savings to all
social and economic levels in the State of Michigan while at the same time helping to save the
Earths precious resources.

We fulfill our mission by furnishing inf ormation, educational programs, demonstrations, and
services that encourage practical actions people can take to improve the energy efficiency and
environmental sustainability of their homes, businesses and communities. We strive to achieve
our goals by building partnerships that advance creative energy and environmental solutions and
encourage the market transformation of energy efficient products and services using the most
up-to-date technologies. Services we provide include:

1 Energy Education Workshop s, Seminars and Trainings: Residents and businesses
in Michigan can learn low cost ways to improve their energy efficiency and lessen their
impact on the environment. We provide economical and practical solutions that prioritize
energy efficiency for homes and small businesses, and introductions to renewable energy
and technologies.

1 Residential Assessments and Audits . We provide top quality home energy audits
(visit) to a full blown energy audit to Michigan residents and small businesses. Clients
are provided with energy technologies and information for making their homes and
businesses more energy efficient. We tailor our services to fit the needs of each client.

1 Low Income Energy Services: We provide a variety of energy efficiency services and
programs that serve the low-income population throughout Michigan. Programs include
educational workshops and trainings on weatherization, home energy visits, heating
system repair or replacement.

1 Home Energy Raters Training : Clients will learn how the house works as a system;
the principles of heat, air, and moisture transfer; how to use state -of-the-art diagnostic
equipment (including Blower Door and Duct Blaster); how to produce a complete home
energy analysis using REM/Rate software; how to create or expand your business using
the home energy rating system; how to certify an ENERGY STAR home; and compliance,
promotion and financial incentives for utility -sponsored programs.

1 Energy for our Youth (Energy Professor): An assortment of seminars on energy,
solar and efficiency._Teaching children about how becoming energy-efficient can help
save our world. Including an energy fundraiser that helps schools and youth groups fund
important extracurricular activities.

1 Recycling: Great Lakes Energy Service intends to increase awareness, provide resource
tools, information to users, and to encourage the recycling of all mercury -containing
compact fluorescent light bulbs (CFLs) and thermostats.

1 Educational Center: A state of the art demonstration and education center is in the
planning stages.

For more information, please call or visit our website.
Great Lakes Energy Service

1790 E. Round Lake Road

DeWitt, Ml 48820

Phone: (517) 669-5389
www.greatlakesenergyservice.com
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Michigan Department of Human Services
www.michigan.gov/dhs

The Department of Human Services ¢hmHS) i s Mi
and family welfare agency. DHS directs the operations of public assistance and

service programs through a network of DHS offices in every county in Michigan.

Applications for assistance can be made in person, by mail, by fax or

over the internet de  pending on the program

Local DHS offices administer the Federal Temporary Assistance for Needy
Families grant (called Family Independence Program or FIP) and Food Assistance
Program (formerly called Food Stamps) and take applications for Medicaid, which
is administered by the Michigan Department of Community Health. Other
assistance programs DHS administers are the State Disability Assistance, Adult
Medical Program and the Child Development and Care Program. There is also a
State Emergency Relief (SER)Program funded by the State of Michigan.

The Department administers the child support collection and investigates client
welfare fraud. In addition, the Department provides other services to children,
adults and families in the state.

Services to adults include protective services, adult placement services, home
help services and assistance with health, housing, transportation and educational
needs.

Family services include referrals for employment and training, independent living
services providing housing assistance, family planning, counseling, health-related
services, volunteer services, refugee assistance, foster family care, transitional
services to youth exiting foster care/out -of-home placements, migrant services,
Native American services and donestic violence prevention and treatment
programs. These services are provided to help maintain and strengthen family
life and to help families become self-sufficient.

A wide range of service programs are available for the families and children of
Michigan. They include protective and preventive services for children who are
neglected, abused or exploited, including foster care placement. The
Department also provides a wide range of institutional and non -institutional
social services for the care, training and treatment of neglected and delinquent
children committed to the agency as state wards and temporary court wards.
Such services include casework and counseling, adoption, foster care, and the
operation of centers for institutional residential care a nd group homes.
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Michigan Department of Human Services (Cont 6d)

In addition, it offers consultation on general child welfare problems to private
and public agencies throughout the state and offers services through the
interstate compact.

The Department of Human Services applies each year for the Low Income Home
Energy Assistance Program (LIHEAP) block grant. The funds are used for the
Home Heating Credit, administered by the Department of Treasury, energy crisis
payments (issued under the SER program) and weatherization.

The Department of Human Services also receives federal Department of Energy
Weatherization Assistance Program funds. Weatherization is administered
centrally by the DHS Bureau of Community Action and Economic Opportunity and
locally by 30 Community Action Agencies andtwo Limited Purpose Agencies
throughout the state. Weatherization Assistance is a home energy conservation
program providing free services to low-income Michigan residents. Families
receiving weatherization services can expect heating costs to be reduced 20-
25%.

Information may be obtained by calling the Home Heating Hotline at (800)-292-
5650. Additional information about the home heating credit, State Emergency
Relief and weatherization may be obtained by visiting www.michigan.gov/dhs
and www.michigan.gov/heatingassistance.
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Michigan Office of Services to the Aging
(Area Agencies on Aging)
www.michigan.gov/miseniors

The Michigan Office of Services to the Aging (OSA) advocates on behalf of adults
age 60 and over and caregivers for policies, programs, and services. The office
administers federal and state funds and manages grants for aging services.
Oversight is conducted to ensure quality programs and services. The Office of
Services to the Aging engages in research and planning, and develops a multt
year and annual state plan.

The Michigan aging networkiscomposed of 16 area agencies on
and over 1,000 service providers. The Area Agencies on Aging (AAAs) are

regional planning and administrative agencies. The Office of Services to the

Aging contracts with AAAs to plan and provide needed servicesto seniors in

specified geographic regions of the state.

The Office of Services to the Aging collaborates on initiatives to develop and
enhance services for Michigan seniors including housing, transportation,
volunteer services, guardianship/alternatives, programs designed to keep people
in their own homes, and cultural diversity training. The Office is an active
participant in special task forces related to issues of critical concern for elders.

More information about OSA and links to Michigan Area Agencies on Aging can
be found at www.michigan.gov/miseniors.

Michigan Office of Services to the Aging
Chandler Plaza Building

300 E. Michigan Avenue, 3¢ Floor
Lansing, Michigan 48933

Phone: (517) 373-8230

Fax: (517) 373-4092

Mailing address.

P.O. Box 30676
Lansing, Michigan 48909
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Michigan Public Service Commission (MPSC)
www.michigan.gov/mpsc

The mission of the Michigan Public Service Commission is to grow Nkchigan's
economy and enhance the quality of life of its communities by assuring safe and
reliable energy, telecommunications, and transportation services at reasonable
prices.

The goals of the Commission are to:

1 Establish fair and reasonable rates for regulated services and adopt and
administer fair terms and conditions of
customers.

1 Assure adequate and reliable supplies of regulated services to all Michigan
customers, and the safe and efficient production, distribution, and use of
the Stateds energy, telecommunications,

T Assure the security of t tbheproBotiagt edbs cr it
homeland security.

1T Promote the Stateds economic growth and
communities through adoption of new telecommunications technologies
and efficient renewable energy resources.

1 Provide customers with the opportunity to choose alternative electric,
natural gas, telecommunications, and transportation providers.

1 Provide regulatory oversight in a prudent and efficient manner while
implementing legislative and constitutional requirements.

The MPSC offices are located at 6545 Mercantile Way, Lansing, Michigan. You
may reach the Commission by mail at P.O. Box 30221, Lansing, Michign 48909,
by telephone at (517) 241 -6180 or fax at (517) 241 -6181. Inquiries and
complaints are taken Monday through Friday, 8:30 a.m. through 4:30 p.m.
(excluding State holidays) by calling: (800)-292-9555 (MI) or 517 -241-6180
(outside of Michigan).
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Michigan State Housing Development Authority
www.michigan.gov/mshda

The Michigan State Housing Development Authority (MSHDA), established in
1966, provides financial and technical assistance through public and private
partnerships to create and preserve safe and decent affordable housing, engage
in community economic development activities, develop vibrant cities, towns and
villages, and address homeless issues.

MSHDA's loans and operating expenses are financedhrough the sale of tax -
exempt and taxable bonds and notes to private investors, not from state tax
revenues. Proceeds of the bonds and notes are loaned at below-market interest
rates to developers of rental housing, and also fund home mortgag es and home
improvement loans. MSHDA also administers various federal housing programs.

Mortgage Foreclosure i A toll-free hotline has been established by MSHDA to

help homeowners who are facing mortgage foreclosure get counseling services

and advice on how to avoid foreclosure. The toll-free number is 1-866 -946 -

7432. Representatives are available for assistance Monday through Friday, 8:00

a.m. to 4:30 p.m. The hotline directs homeowners to a housing counselor in

their county, lenders throughout the state or to technical experts in the MSHDA
homeownership division. The toll-free hotline is sponsored bythe MSHDA f Sav e
the Dreamd campaighn.

Low -Interest Loans i There are two refinancing initiatives available to protect
home-ownership. These programs are in conjunct i o n wiSave the Drezandi
public awareness campaign to help citizens avoid foreclosure.

The two MSHDA initiatives are:
1 Assist Refinance Programthat will aide homeowners, who have an above
market rate in refinancing to a lower -interest fixed-rate loan;
1 The Rescue Refinance Progranthat will assist individuals who have had
previous payment delinquencies on their mortgage.

To qualify for one of the loan products, homeowners must meet income and
sales price limits. The loans will be funded by taxable bonds and homeowners
will be responsible for paying off the full value of their refinanced mortgages.
Rates for the programs will be aggressively priced, ensuring below industry
market rates.

32 9/28/2011


http://www.michigan.gov/mshda

Michigan Energy Assistance Directory

2011-2012
Michigan State Housing Development Authority (Cont 6d)
www.michigan.gov/mshda
Low -Income Enerqy Efficiency Home Loans T MSHDAoffers qualified low-

income households low interest home improvement loans of 4% to 8%
depending upon income. Loans of 8% are also available to qualified landlords.
Homeowners can borrow up to $25,000 without any equity to add insulation,
replace the furnace, install energy efficient windows, install a solar water heating
system, and pay for other eligible energy improvements. Customers can call
517-373-8017 for more information.

Housing Locator i The Michigan Housing Locatoris a Web site devoted
exclusively to assisting residents in finding affordable housing and giving property
owners a marketing tool for their entire rental portfolio. =~ The Web site is free to
both renters and landlords and is very simple to navigate and register property
information. The Web site is located at www.MichiganHousingLocator.com

Landlords begin by following a simple 10 to 15 minute set-up process, which
involves entering all property details and amenities. The site includes several
great features including the display of unlimited floor plans and photos and the
ability to attach an application and lease. Interactive maps are generated by
Google mapping based on address information entered by property owners. The
Web site is available 24 hours a day, 7 days a week and can be updated at any
time.

The Michigan Housing Locator gives renters a full picture of the properties

available in their price range, and will become the main source for Section 8
Voucher holders to find out which landlords will accept their vouchers.
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| Consumers Energy
Counton Us

2011-12 Customer Assistance Programs
WWW.consumersenergy.com/energyanswers
(800) 477-5050

For many years, Consumers Energy has offered programs and energysaving tips that
assist customers with managing their energy bill payments.

Senior Citizens are Special 1 Customers 65 and owver and the head of a household
may qualify for shut -off protection, no late payment charges and automatic eligibility for
payment plans regardless of income. They should call (800) 477-5050 or e-mail
customer@consumersenergy.comto have their account coded properly. Please have
your account number handy.

PeopleCare 9 Since 1983, Consumers Energy and its customers and employees have
partnered with The Salvation Army to provide money, food, home heating and other
emergency help to people and families in Michigan. Emergency aid may be available for
those who have suffered a job loss, home foreclosure or are dealing with high or
unexpected medical bills. For more information, call (800) 477 -5050 or visit
WWw.consumersenergy.com/peoplecare

1 InJanuary and July, Consumers Energy solicits taxdeductible contributions from
its employees, and business and residential customers

1 PeopleCare has helped 25,000 households, raised nearly $15 million in
employee and customer contributions, and received nearly $30 million in energy
bill credits from Consumers Energy

Shut - off Protection Plan (SPP) 3 The Shut-off Protection Plan provides year-round
protection from shut off and is available to senior citizens 65 and over regardless of
income, as well as customers with a household income at or below 200 percent of the
federal income eligibility guidelines. Customers pay an initial down payment of 10
percent of their tot al bill, including any past-due balance. They also must enroll in a
budget plan that spreads out their annual energy costs into equal monthly payments
plus equal payments on their past-due balance.

Third - party Notification T Customers may arrange to have Consumers Energy send a
copy of any shut-off notice they receive to a third party. This can include a consenting
friend, relative or agency. The third-party contact is not responsible for paying the bill,
but can act as a liaison between the customer and utility.
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Consumers Energy
Count on Us

2011 -12 Customer Assistance Programs
WWW.consumersenergy.com/energyanswers
(800) 477-5050
Winter Protection Plan d Consumers Energy offers lowincome customers and senior
citizens age 65 and over help with avoiding service shut off for nonpayment through the
Winter Protection Plan. Customers are responsible for the electricity and natural gas
used, but some of the payments may be deferred. From Nov. 1 through March 31,
customers may pay 7 percent of their estimated annual bill along with a portion of their
past-due amount and begin making up the difference in April. Customers must be age
65 and over or have a household income at or below 150 percent of poverty level.
Quialifying customers will pay an initial down payment of 1/12 of their total bill.

Home Heating Credit 7 Through bill inserts, Consumers Energy encourages customers
to find out if they qualify for a Home Heating Credit from the state. Customers qualify if
their household income meets the current year income guidelines. The Home Heating
Credit can help customers pay their winter bills. Forms will be available after January
from the Michigan Department of Treasury at www.michigan.gov/treasury, at public
libraries, or at Consumers Energy bill payment offices. Forms must be filed by September
30. Customers need not file an income tax return to apply for this credit.

Medical Emergency & Customers with a qualifying, documented medical emergency
could be protected from energy service shut off for nonpayment for up to 21 days.
Customers must provide written proof from a doctor, public health or social services
agency that service shut off will aggravate an existing medical condition.

Military Shut - off Protection & Customers called to full-time, active military service
by the president of the United States or the governor of Michigan during a time of
declared national or state emergency or war may apply for shut -off protecti on for up to
90 days and may request extensions of this protection by re -applying. Customers must
provide verification of active duty status. At the end of active duty, customers must
notify Consumers Energy of their status. Customers still will be required to pay for the
energy they used during participation in this program. The utility will set up a payment
plan for all past-due amounts to be paid within one year.
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| Consumers Energy
Counton Us

2011-12 Customer Assistance Programs
WWW.consumersenergy.com/energyanswers
(800)-477-5050

CONSUMERS ENERGY RESIDENTIAL SERVICE RATE DESCRIPTIONS

Quialifying customers may choose only one credit provision and may save up to
$72 on their annual electric bill. Qualifying natural gas customers may save up
to $126 on their annual gas bill with the gas Income Assistance Provision. Call
(800) 477-5050 to apply:

Electric _Income Assistance ($6 monthly credit) i Customers must have

received a Michigan Home Heating Credit or ensure their total household income

does not exceed 150 percent of the federal poverty level. Consumers Energy

automatically will qualify electric customers for the income assistance provision

upon notification of a customeros eligibilit
customer will be responsible for providing documentation every year to maintain

enrollment in the income assistance provision.

Electric Life Support ($ 4.90 monthly credit) T Customers must contact

Consumers Energy when a primary member in their household is on life support

equi pment and provide a physiciands confir ma
emergency reasons, customers who notify the utility they are on life support will

be identified in the system whether or not they choose to receive the credit.

Electric Small Farm ($ 4.90 monthly credit) 7 Customers who operate their
farm for commercial use and their home through the same meter may be
eligible.

Electric Senior Citizen ($3 monthly credit ) i The income assistance credit is
designed to help senior citizens on fixed incomes. |f customers sign up for the
income assistance provision, they will be removed from the senior citizen
provision.

Natural Gas Income Assistance ($10.50 monthly credit) T Customers
must have received a Michigan Home Heating Credit(HHC) or ensure their total
household income does not exceed 110 percent of the federal poverty level.
Consumers Energy automatically will qualify gas customers for the income
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assistance provision upon notificdyingon of
agency. The customer will be responsible for providing documentation every
year to maintain enrollment in the income assistance provision.

—DTE Energy

7

’}':

MichCon and Detroit Edison
2011-12 Customer Assistance Programs
www.my.dteenergy.com/
(800)-477-4747
Case Management
DTE Energy has a team of specialists who can assist lowincome residential customers
reduce their unpaid balances by providing a personal payment plan, agency referrals
and follow-up. To enroll customers should call 1.800.545.8046 and must have:
1 An unpaid balance greater than $750.00
1 Noillegal usage
1 Household income at or below 200% of the Federal income eligibility
guidelines

Winter Protection Plan (WPP)

The Winter Protection Plan protects low-income customers from service shutoff due to
non-payment between November 1 and March 31. During this period, customers must
pay a budget amount. After March 31, the required bill payment will increase to cover

the winter bills.

Senior Citizen customers, 62 or older, are entitled to protection from shut-off from
November 1 through March 31%. This protection is extended through April 30 ™ for low
income Senior Citizens. During the WPP period senior customers are not required to
make specific payment amounts, but may enroll in a flexible payment plan. To enroll,
customers should call (800)-477-4747.

Shut - Off Protection Plan (SPP)

This plan is available to all residential customers regardless of income, churches and
non-profit organizations that assist customers with human services (i.e., shelters, food
pantries, payment assistance etc). The plan provides year-round protection from shut -
off as long as the customer is enrolled and in good standing. The budget amount is
reconciled after the first 12 months. For customers who wish to remain on the p rogram
at the end of 12 months, the budget amount is adjusted based on their usage and any
outstanding balance owing.

Enrollment requirements are:
1 Down payment consisting of a % of the past due amount
1 Monthly budget plan that spreads out your future bil Is in 9 to 12 equal monthly
payment, plus equal monthly payments on any outstanding balance
To enroll, customers should call 1.800.477.4747.
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DTE Energy

MichCon and Detroit Edison

2011-12 Customer Assistance Programs
www.my.dteenergy.com
(800)-477-4747

The Heat and Warmth (THAW) Fund

DTE Energy partners with THAW, a nonprofit organization, which provides last-resort
energy assistance to low-income families. Customers who meet the household income
guidelines, are in shut off status, and have exhausted all federal and state funding
programs may be eligible for assistance.

THAW wel comes donations. As a |l ongtime supporte
match contributions to THAW dollar for dollar. To make a contr ibution, call
1.800.866.8429.

Home Heating Credit (HHC)

Customers qualify for Michigan Home Heating Credit if their income is at or below 110%
of the federal poverty guidelines. Customers that receive assistance from the state are
also encouragedto file for the Energy Draft. DTE Energy efiles the Home Heating
Credit for customers who do not have any other income or has already filed their taxes
but did not file for the Home Heating Credit. Customers interested in filing their Home
Heating Credit with DTE Energy or inquire about assistance to file for the HHC should
give us a call at 1.866.200.2386.

Medical Emergency
Shutoff to an account due to non -payment may be postponed up to 21 days if a medical

emergency exists in the home. Written proof from a doctor or notice from a public
health or social services agency must be provided.

Double Protection Notice

This plan is helpful in case of an unexpected event, such as an extended vacation or a
long hospital stay. It allows DTE Energy to send a duplicate shut-off to a consenting
friend, relative or agency. The recipient of the duplicate shut -off is not responsible for
paying the overdue bill but is alerted in case he/she chooses to take action on behalf of
the customer. Call (800)-477-4747 for more info or to enroll.
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__DTE Energy

MichCon and Detroit Edison

2011-12 Customer Assistance Programs
www.my.dteenergy.com
(800)-477-4747

Military Protection

This plan provides up to 90 days shutoff protection if the customer o f records is called to
full time active military service by the President of the United States or the Governor of
Michigan during a declared national or state emergency or war. Verification of active
duty status may be required and extensions on the period may also be requested. Call
(800)-477-4747 for more information or to enroll.

Cents for Energy
Cents for Energy is a customer funded year-round energy assistance program. The fund
will be administered by The Heat and Warmth Fund (THAW). Cents for Energy will
target DTE Energy customers experiencing severe difficulty paying their DTE Energy bills
and whose gross household income is between 201% and 250% of the federal poverty
guidelines. Customers have three donation options:

9 Option 1 - Round up monthly bill to the nearest dollar

1 Option 2 - Round up monthly bill to the nearest dollar and add a $1 or more

1 Option 3 - Refer to THAW to make a one-time donation

To enroll, customers should call 1.800.477.4747

Credit Counseling
DTE Energy works with Green Rath, a non-profit consumer credit counseling service
Green Path provides financial counseling and debt management services.

9 Financial counseling includes a discussion with a certified counselor, a
customized financial budget and personalized recommendatons. Financial
counseling is provided without charge.

19 Debt management involves Green Path acting a:
all of their creditors, including DTE Energy, negotiating payment rates and terms.
In a debt management program, the custom er deposits funds with Green Path
who in turn pay the creditors.

For more information call 1.888.235.1003
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DTE Energy

MichCon and Detroit Edison

2011-12 Customer Assistance Programs
www.my.dteenergy.com
(800)-477-4747

Community Energy Solutions Program (CESP)

A program designed to provide a one-stop-shop approach to assisting customers with a
myriad of energy assistance needs.

At each site, customers can receive a plethora of services ranging from bill payment
assistance, to energy efficiency and conservation information, from free tax preparation
services, to household financial budgeting.

In an effort to educate, change energy consumption and usage habits and reduce
energy costs, the CESP has partnered with WARM to provided energy efficiency training
and information to customers. Additionally, CESP has staff that is trained to offer
payment assistance through the Heat and Warmth Fund (THAW).

To participate in the program, customers must do the following:
1 Cal 1-866-554-2653 to schedule an appointment.
1 Keep scheduled appointment.
1 Have not visited the site within the last eight months

Currently, four churches with in the Detroit City boundaries house a CESP site. The four
locations and hours of operation are as follows:

Winter hours: Summer hours:
New Galilee Baptist Church Monday thru Thursday = Tuesday and Thursday
11241 Gunston, Detroit, MI 48213 8:30am - 5 pm 8:30am - 12 pm
Second Ebenezer Church Monday thru Thursday =~ Monday and Wednesday
14601 Dequindre, Detroit, Ml 48203 11 am -7 pm 1pm-5pm
St. Cecilia Catholic Church Monday thru Thursday = Tuesday and Thursday
10400 Stoepel, Detroit, Ml 48204 3:30 pm - 9 pm 3:30 pm - 7 pm
Fellowship Chappel (opening soon) Monday thru Thursday =~ Monday and Wedneday
7707 W. Outer Drive, Detroit, Ml 48235 8:30 am - 5 pm 8:30 am - 12 pm

For additional information regarding these and other programs, please contact Cheryl
Tramble at (313) 389-7761 or Denise Diz at (248)223-2377. Customers inquires should
be directed to (800) 477 -4747.
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2011-12 Customer Assistance Programs
www.michigangasultilities.com

Winter Protection

The Winter Protection Plan protects eligible senior and low  -income
customers from service shutoff and high utility bill payments during the winter
months (November 1 through March 31). Eligible customers may enroll in the
Winter Protection Plan anytime between November 1 and March 31.

Eligible low-income customers who participate in the Winter Protection Plan will
not have service discontinued during the winter months if they pay at least 7%
of their estimated annual bill each month, plus past due balances in equal
monthly installments between the date of application and the start of the
subsequent heating season (beginning November 1).

Eligible senior citizen customers who participate in the Winter Protection Plan are
not required to make specific payments between November 1 and March 31 to
ensure that their service will not be shut off. However, seniors are encouraged
to pay whatever they can during the winter so they will not have large,
unmanageable bills when the protection period ends.

When the protection period ends (March 31), all eligible senior and low-income
Winter Protection Plan participants will need to pay the full current monthly bill
plus the arrearage in equal monthly installments owed from the winter months.
These monthly amounts are to be paid through the start of the subsequent
heating season.

Customers qualify for the Winter Protection Plan if they meet one of
the following requirements:

1 Are age 65 or older

1 Receive Department of Human Services cash assistance

1 Receive Food Stamps

1 Receive Medicaid

1 Have a household income at or below 150% of poverty level

Customers can call Micigan Gas Utilities at (800)-401-6402 to apply or for
additional information.
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2011-12 Customer Assistance Programs
www.michigangasultilities.com

The Heat and Warmth Fund (THAW)

MGU encourages our cusomers and employees to contribute to the THAW fund
in Michigan. MGU matches a percent of the contributions to help many
customers ease their energy burden. Contact Michigan Gas Utilities to ask how
you can help, or to inquire about receiving help from T HAW. For more
information on THAW, visit them on the i nternet at www.thawfund.org .

Medical Emergency Protection
Customers are protected from service shut-off for nonpayment of their natural

gas and/or electric bill for up to 21 days if they have a proven medical
emergency. They must provide written proof from a doctor that a medical
emergency exists.

Shut - off Protection for Customers on Active Duty in the Military

If a Michigan Gas Utility customer of record or their spouse is called to full-time
active military service by the President of the United States or the Governor of
Michigan during a time of declared national or state emergency or war, they may
apply for shut-off protection from their electric or natura | gas service for up to 90
days. Atthe end of the active duty period, they must notify their utility company
of their status and make payment arrangements.

For more information on these programs and to discuss assistance options and
your specific situation, please contact Michigan Gas Utilities at(800)-401-6402.
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SEMCOENERGY

2011 -12 Customer Assistance Programs
www.semcoenergygas.com

The Heat And Warmth Fund (THAW)

SEMCO Enagy is a partner with THAW, a non-profit agency that provides energy
bill payment assistance to qualified low-income customers who have used all
other resources and need assistance with their utility bill. SEMCO and THAW
also partner on a restoration program for qualified customers to ensure ga s
service is restored for the upcoming winter season.

Home Heating Credit (HHC)

Under this program, an energy draft may be issued to the company or to the
eligible customer from the State of Michigan treasury department. SEMCO
Energy will assist customers to complete the HHC forms over the telephone. The
customer can call (800)-280-2091. This program runs from mid -January through
September 30 of each year.

Emergency Medical Extensions
If a medical emergency arises in the home, service Interruption will be

postponed for 21 days with a physicianbs cer
aggravate the existing medical condition. Extensions are permitted.

Winter Protection Program (WPP)

Our winter protection program can help avoid interruption of servi ce during the
winter months from November 1 through March 31. This program includes a
payment schedule for both current and past due bills. In April, the account will

be reconciled and the outstanding balance may be paid in equal monthly
installments between April 1 and October 31. Qualified customers cannot exceed
a household income of 150% of the poverty level and must register with the

State of Michigan Department of Human Resources (DHS) to be enrolled.

Senior Protection

Any senior regardless of income is eligible for senior protection. Service will not
be interrupted between November 1 and March 31. The qualifying age for a
senior is 65 years. On April 1, if requested, the senior may pay any outstanding
balance in equal monthly installments between April 1 and October 31.
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SEMCOENERGY

2011-12 Customer Assistance Programs
www.semcoenergygas.com

Military Protection

An eligible military customer or spouse may avoid disruption of service for a
period of 90 days if certain conditions are met. Request for this protection is
made directly to SEMCO Energy.

Flex Budget Program

SEMCO Energyds Flex Budget Program i s
amount paid each month will be the same for 11 months and in the 12™ month,
the account is reconciled to reflect any under or over amount. The budget

amount may be adjusted midway through the year based on weather factors and
gas prices. Each bill will also reflect the actual cost and amount of gas used

each month.

For information regarding these and other program, please contact Cheryl
Hachee at 1-810-887-2022.
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Michigan Electric & Gas Association (MEGA)
Www.gomedga.org

The Michigan Electric and Gas Association (MEGA) is a ide association established in
1984 to provide a collective voice in Michigan government and public affairs for its board
member investor-owned electric and gas public utilities. MEGA works with the Michigan
legislature, federal and state regulatory agencies and the entire Michigan energy
industry to assure safe, reliable and affordable electric and gas utility service.

There are currently nine MEGA Board member investorowned utilities, including Alpena
Power Company, Aurora Gas Company, Citizens Gas Fu€ompany, Indiana Michigan
Power Company, Michigan Gas Utilities Corporation Northern States Poweri Wisconsin
d/b/a Xcel Energy, Upper Peninsula Power Company, We Energieand Wisconsin Public
Service Corporation These companies collectively serve mae than 242,000 electric
and 195,000 gas utility customers in Michigan.

MEGA works with all of the investor-owned utilities in Michigan on matters of common
interest, utilizing either its committee structure or task -oriented working groups. MEGA
receives support from board members and other industry participants, including

American Transmission Company LLC, Consumers Energy Company, The Detroit Edison
Company, Michigan Consolidated Gas Company and SEMCO Energy Gas Company.
MEGA works cooperatively with dher associations representing and groups regarding
industry matters, including the Michigan Electric Cooperative Association, the Michigan
Municipal Electric Association, MISS DIG Systems, Inc. and the Coalition to Keep
Michigan Warm.

MEGA serves as a foum for industry communication and information exchange on
matters of public policy, legal issues, legislation and utility service. MEGA has
coordinated joint member and industry filings in regulatory proceedings before the
Michigan Public Service Commis®n and court cases. Input from committees and
workgroups is used to identify issues and develop consensus positions. MEGA actively
sponsors and co-sponsors industry conferences and meetings.

For more information contact:

James A. Ault, President........ccccoeiviiis (517) 484-7730
Susan J. Denison, Administrative Assistant

Michigan Electric & Gas Association (MEGA

110 W. Michigan Avenue, Suite 1000 B

Lansing, MI 48933
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Michigan Electric & Gas Association (MEGA) (Cont 6d)
MEGA members include the following:

Alpena Powe r Company (electric only)

CUSEIOMEr SEIVICE.....ciiiiiiei s s (989) 358-4900
401 N. 9" Street, PO Box 188

Alpena, Ml 49707

Website: www.alpenapower.com

Contact: ANN NOWAK ......ccceeviiiiiiiiiiies e, (989) 358-4901

Aurora Gas Company _ (gas only)
CUSLOMEr SENICE.....cceeeiiei e eeeeeeees s (989) 733-6625

7038 Black River Road

PO Box 721

Onaway, M| 49765

Website: www.auroragas.com

Contact: Sue NelSON........cccccvvvvvviiiiiiis e (989) 733-6625

Citizens Gas Fuel Company _ (gas only)

CUSIOMET SEIVICE ..ottt eeeeeeiiire e (800)-982-2831
127 N. Main Street

PO Box 40

Adrian, MI 49221

Website: www.citizensgasfuel.com

Contact: Becky Gramling........cccooeveeeeiiiiiiiiiiies vvvveeeeeeeinnns (517) 264-4410
Indiana Michigan Power Company (electric only)

CUSIOMET SEIVICE......oi ittt e (800)-311-4634
110 E. Wayne Street 2929 W. Lathrop Avenue

Fort Wayne, IN 46802 South Bend, IN 46628

Website: www.indianamichiganpower.com

Contact: Sandra K. Frazier..........cccccvviiiiiiiiiiies cvveeeeeeenn, (574) 283-1812
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Michigan Electric & Gas Association (MEGA) (Cont 6d)

Michi gan Gas Utilities Corporation (gas only)

CUSEIOMEr SEIVICE......oii i i s (800)-401-6402
899 S. Telegraph Road 70 Sauk River Drive

Monroe, Ml 48161 Coldwater, M| 49036

711 Starlite Drive 1708 Eaton Drive

Benton Harbor, Ml 49022 Grand Haven, M| 49417

Website: www.michigangasutilities.com

Contact: David Light..............cccceiiiits s (616) 844-7509

Upper Peninsula Power Company (electric only)
CUSLOMEr SEIVICE......ccei i e eeeeees s (800)-562-7680

600 Lakeshore Drive
Houghton, M1 49931
Website: www.uppco.com

Contact: Jodi PINEAU.........cccuviiiiiiiiiiiiiiies e (906) 485-2403

We Energies (Wisconsin Electric Power Co _mpany ) (electric only)
CUSIOMET SEIVICE ..ottt eeeeeeiiire e (800)-242-9137
231 W. Michigan Avenue

Milwaukee, WI 53201

Website: www.we-energies.com

Contact: Michael Mueller..............cccoeeeiiiiiiiiies i, (414) 221-2521
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Michigan Electric & Gas Association (MEGA) (Cont 6d)

Wisconsin Public Service Corporation (electric and gas)

CUSLOMEr SEIVICE.....ccceiiiei e ceeeeeeies s (800)-450-7260
700 N. Adams, PO Box 19002

Green Bay, WI 54307-9002

Website: www.wisconsinpublicservice.com

Contact: James PhillippQ.......cccovviiiiiiiiis s (920) 433-5763

Xcel Energy (electric and gas)
CUSLOMEr SEIVICE.......cciieei s s (800)-895-4999

Personal Accounts Department
PO Box 8

Eau Claire, WI 54702

Website: www.xcelenergy.com

Contact: Tanya ThONEY.......coovvviiiiiiiiiiiiiiiis e, (800)-331-5262
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Michigan Electric Cooperative Association (MECA)
www.countrylines.com

The Michigan Electric Coopeative Association (MECA) is a statewide trade
association representing Michigands nine di s
generation and transmission cooperative. Electric cooperatives are nonprofit,

member-owned and controlled utilities, which are govern ed by a board of

directors elected from its members.

Mi ¢ hi g a n @sopealivessdrve mare than 315,000 meters, employ
approximately 750 people, have total revenues in excess of $400 million, and
maintain over 37,500 miles of distribution linein62 of Mi chi gands 83 coun

For more information contact:

Craig Borr, President and CEO ........cccccccvvvvvvvvveieeenees eeeeee. (571) 351-6322
Susan Schlaybaugh, Director of Legislative Relations

MECA

2859 W. Jolly Road

Okemos, M| 48864

MECAGs members include the foll owing:

Alger Delta Coop__erative Electric Association

CUSIOMEr SEIVICE . ..ciiiiiiiiiiiie e rrree e e (800) 562-0950 or
426 North 9th St. (906) 428-4141
Gladstone, Ml 49837

www.algerdelta.com

Cherryland Electric Cooperative

CUSIOMET SEIVICE . ..iiiiii ittt et (800) 442-8616 or
5930 U.S. 31 South (231) 486-9200
P.O. Box 298

Grawn, M|l 49637
www.cecelec.com
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