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Alcona County 
 
Utilities 

Electric 
Consumers Energy 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
MichCon 
Presque Isle Electric & Gas 
Cooperative 

Department of Human Services 
DHS - Alcona County 
205 North State, P.O. Box 586 
Harrisville, MI  48740 
Phone:  (989) 724-2100 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
THAW Agency Participants 

 
Weatherization Agency 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Alger County 
 
Utilities 

Electric 
Alger Delta Cooperative Electric 
Assn. 
U.P. Power 
Wisconsin Electric Power 

Gas 
MichCon 

 
Department of Human Services 
DHS - Alger County 
101 Court Street 
Munising, MI  49862 
Phone:  (906) 387-4440 

 
Area Agency on Aging 
U.P. Area Agency on Aging – UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Alger - Marquette Community Action Board 
1125 Commerce Drive  
Marquette, MI  49855  
Phone:  (906) 228-6522 or 1-800-562-9762   Fax:  (906) 228-6527 
E-Mail:  inquiries@amcab.org    Website:  www.amcab.org 

 
The Salvation Army 
The Salvation Army - Marquette Corps 
1009 W. Baraga 
Marquette, MI  49855 
Phone:  (906) 226-2241 
Fax:  (906) 226-5028 

 

THAW Agency Participants 
Alger-Marquette Community Action Board 
1125 Commerce Drive 
Marquette, MI  49855 
Phone:  (906) 228-6522 or 1-800-562-9762 
Fax:  (906) 228-6527 
Website:  amcab.org 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-338-1119 
 
 

Weatherization Agency 
Alger - Marquette Community Action Board 
1125 Commerce Drive  
Marquette, MI  49855  
Phone:  (906) 228-6522 or 1-800-562-9762 
Fax:  (906) 228-6527 
E-Mail:  inquiries@amcab.org 
Website:  www.amcab.org 
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Allegan County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Indiana Michigan Power 

 

Gas 
Consumers Energy 
MichCon 
Michigan Gas Utilities 
SEMCO 
Shell Gas Propane 

 
Department of Human Services 
DHS - Allegan County 
3255 122nd, Ste. 300 
Allegan, MI  49010 
Phone:  (269) 673-7700 

 
Area Agency on Aging 
Area Agency on Aging Western Michigan 
1279 Cedar Street, NE 
Grand Rapids, MI  49503-1378 
Phone:  (616) 456-5664 or (888) 456-5664  Fax:  (616) 456-5692 
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
Allegan County Resources Development Committee 
323 Water Street 
Allegan, MI  49010 
Phone: (269) 673-5472     Fax:  (269) 673-3795 
Website:  www.acrdc.org 

 
The Salvation Army 
The Salvation Army - Holland Corps 
104 Clover Street 
Holland, MI  49423 
Phone:  (616) 392-4461 
Fax:  (616) 392-3145 

 

The Salvation Army – Kalamazoo Corps 
1700 S. Burdick Street 
Kalamazoo, MI  49001 
Phone:  (269) 344-6199 
Fax:  (260_ 344-1163 

THAW Agency Participants 
Christian Neighbors 
218 S. Farmer Street 
Otsego, MI  49078 
Phone:  (269) 694-4775     Fax:  (269) 694-4775 

 
Weatherization Agency 
Allegan County Resources Development Committee 
323 Water Street 
Allegan, MI  49010 
Phone: (269) 673-5472     Fax:  (269) 673-3795 
Website:  www.acrdc.org 
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Alpena County 
 
Utilities 

Electric 
Alpena Power 
Consumers Energy 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
MichCon 
Presque Isle Electric & Gas 
Cooperative 

Department of Human Services 
DHS - Alpena County 
711 W. Chisholm 
Alpena, MI  49707 
Phone:  (989) 354-7200     Fax:  (989) 354-7242 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Alpena Corps 
722 N. Second Avenue 
Alpena, MI  49707 
Phone:  (989) 358-2769     Fax:  (989) 354-5120 

 
THAW Agency Participants 

 
Weatherization Agency 
St. Vincent DePaul 
805 W. Chisholm Street 
Alpena, MI  49707 
Phone:  (989) 354-0777 
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Antrim County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Antrim County 
205 E. Cayuga St. 
P.O. Box 316 
Bellaire MI  49615  
Phone:  (231) 533-8664     Fax:  (231) 533-8740 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive 
Traverse City, MI  49686 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website: www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
2202 Mitchell Park 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-632-7334  Fax:  (231) 347-3664 
Website: www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Petoskey Corps 
712 Pleasant Street  
Petoskey, MI  49770  
Phone:  (231) 347-3531     Fax:  (231)347-1993 

 
THAW Agency Participants 
Northwest Michigan Community Action 
Agency 
2202 Mitchell Park, Suite 4 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-443-5518 
Fax:  (231) 347-3664 
 

 
Northwest Michigan Community Action 
Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334 
Fax:  (231) 947-4935 
Website:  nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  nmhsa.org 
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Arenac County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Arenac County 
3709 Deep River Road 
Standish, MI  49658 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-Mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753     

 
Weatherization Agency 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-Mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Baraga County 
 
Utilities 

Electric 
Ontonagon 
U.P. Power 
Wisconsin Electric Power 

 

Gas 
SEMCO 

Department of Human Services 
DHS - Baraga County 
108 Main Street 
P.O. Box 10 
Baraga, MI  49908 
Phone:  (906) 353-4700 

 
Area Agency on Aging 
U.P. Area Agency on Aging 
UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Baraga-Houghton-Keweenaw Community Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528     Fax:  (906) 482-5512 
Website:  www.mcaaa.org/directory/bhkcaa.htm  E-mail:  bhkcaa@att.net 

 
The Salvation Army 
The Salvation Army - Hancock Corps 
408 Ravine Street 
Hancock, MI 49930 
Phone:  (906) 482-3420 
Fax:  (906) 482-9622 
 

The Salvation Army - Ishpeming Corps 
222 E. Division 
Ishpeming, MI  49849 
Phone:  (906) 486-8121 
Fax:  (906) 486-8521 

THAW Agency Participants 
Baraga-Houghton-Keweenaw Community Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528 or (906) 337-4805  Fax: (906) 482-5512 
Website:  www.mcaaa.org/directory/bhkcaa.htm 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-338-1119 
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Baraga County (cont.) 
 
Weatherization Agency 
Baraga-Houghton-Keweenaw Community Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528     Fax:  (906) 482-5512 
Website:  www.mcaaa.org/directory/bhkcaa.htm  E-mail:  bhkcaa@att.net 
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Barry County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
Michigan Gas Utilities 
SEMCO 
Shell Gas Propane 

 
Department of Human Services 
DHS - Barry County 
430 Barfield Drive 
Hastings, MI  49058 
Phone:  (269) 948-3200 

 
Area Agency on Aging 
Region 3-B Agency on Aging 
200 W. Michigan Avenue, Ste. 100 
Battle Creek, MI  49017 
Phone:  (269) 966-2450 or 1-800-626-6719  Fax:  (269) 966-2479 

 
Michigan Community Action Agency Association 
Community Action 
450 Medow Run, Ste. 100 
Hastings, MI  49058 
Phone:  (269) 948-4260 
E-mail:  contact@caascm.org    Website:  www.caascm.org 

 
The Salvation Army 
The Salvation Army - Battle Creek Corps 
400 Capital Avenue, NE 
Battle Creek, MI  49016 
Phone:  (269) 996-4162 
Fax:  (269) 996-2514 
 

 

THAW Agency Participants 
Community Action 
450 Medow Run, Ste. 100 
Hastings, MI  49058 
Phone:  (269) 948-4260     Fax:  (269) 945-5707 

 
Weatherization Agency 
Community Action 
450 Medow Run, Ste. 100 
Hastings, MI  49058 
Phone:  (269) 948-4260     Fax:  (269) 948-5707 
E-mail:  contact@caascm.org    Website:  www.caascm.org 
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Bay County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Bay County 
1399 W. Center Road 
Essexville, MI  48732 
Phone:  (989) 895-2100 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Mid-Michigan Community Action Agency - Bay County Outreach Office 
111 Washington Street 
Bay City, MI 48708 
Phone:  (989) 894-9060 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 

 
The Salvation Army 
The Salvation Army - Bay City Corps 
401 10th Street 
Bay City, MI  48708 
Phone:  (989) 893-3041     Fax:  (989) 893-8182 

 
Weatherization Agency 
Mid-Michigan Community Action Agency 
Bay City Office 
111 Washington Street 
Bay City, MI 48708 
Phone: (989) 894-9060 
Website:  www.mmcaa.org 
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Benzie County 
 
Utilities 

Electric 
Cherryland Electric Cooperative 
Consumers Energy 

 

Gas 
MichCon 
Superior Energy Company 

Department of Human Services 
DHS - Benzie County 
Government Center 
448 Court Plaza 
P.O. Box 114 
Beulah MI  49617  
Phone:  (231) 882-1330     Fax:  (231) 882-9078 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive 
Traverse City, MI 49686 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  231.947.4935 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Manistee Corps 
415 River Street 
Manistee, MI  49660 
Phone:  (231) 723-6243     Fax:  (231) 723-9355 

 
THAW Agency Participants 
Northwest Michigan Community Action 
Agency 
2202 Mitchell Park, Suite 4 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-443-5518 
Fax:  (231) 347-3664 
 

Northwest Michigan Community Action 
Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334 
Fax:  (231) 947-4935 
Website:  nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  www.nmhsa.org 
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Berrien County 
 
Utilities 

Electric 
Indiana Michigan Power 
Midwest Energy Cooperative 

 

Gas 
Consumers Energy 
Michigan Gas Utilities 
SEMCO 

 
Department of Human Services 
DHS - Berrien County 
401  Eighth Street 
P.O. Box 1407 
Benton Harbor, MI  49023 
Phone:  (269) 934-2000     Fax:  (269) 934-2115 

 
Area Agency on Aging 
Region IV Area Agency on Aging 
2900 Lakeview Avenue 
St. Joseph, MI  49085 
Phone:  (269) 983-0177 or 1-800-442-2803  Senior Info Line:  1-800-654-2810 
Fax:  (269) 983-5218 

 
Michigan Community Action Agency Association 
Southwest Michigan Community Action Agency 
185 E. Main Street, Ste. 200 
Benton Harbor, MI  49022 
Phone:  (269) 925-9077 or 1-800-334-7670  Fax:  (269) 925-9271 
E-mail:  contact@smcaa.com    Website:  www.smcaa.com 

 
The Salvation Army 
The Salvation Army - Benton Harbor Corps 
233 Michigan Street 
Benton Harbor, MI  49022 
Phone: (269) 927-1353 
Fax:  (269) 927-0401 
 

The Salvation Army - Niles Corps 
424 N. 15th Street 
Niles, MI  49120 
Phone:  (269) 684-2660 
Fax:  (269) 684-4022 

THAW Agency Participants 
Southwest Michigan Community Action  
Agency (Location Address) 
155 N. Paw Paw Street 
Lawrence, MI 49022 
Phone:  1-800-334-7670 or (269) 674-7175 
Fax:  (269 )925-9271 

 

Southwest Michigan Community Action 
Agency (Mailing Address) 
185 E. Main Street, Ste. 200 
Benton Harbor, MI  49022 
Phone:  (269) 965-9077 or 1-800-334-7670 
Fax:  (269) 925-9271 

Weatherization Agency 
Southwest Michigan Community Action Agency 
185 E. Main Street, Ste. 200 
Benton Harbor, MI  49022 
Phone:  (269) 925-9077 or 1-800-334-7670  Fax:  (269) 925-9271 
E-mail:  contact@smcaa.com    Website:  www.smcaa.com 
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Branch County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 
Michigan Gas Utilities 
 

 
Department of Human Services 
DHS - Branch County 
388 Keith Wilhelm Drive 
Coldwater, MI  49036 
Phone:  (517) 279-4200     Fax:  (517) 278-5346 

 
Area Agency on Aging 
Branch-St. Joseph Area Agency on Aging (III-C) 
Branch-Hillsdale-St. Joseph Community Health Agency 
570 Marshall Road 
Coldwater, MI  49036 
Phone:  (517) 278-2538 or (888) 615-8009  Fax:  (517) 278-2494 

 
Michigan Community Action Agency Association 
Community Action 
175 Main Street, P. O. Box 1026 
Battle Creek, MI  49016 
Phone:  (269) 965-8580     Fax:  (269) 965-1152 
E-mail:  contact@caascm.org    Website:  www.caascm.org 

 
The Salvation Army 
The Salvation Army - Coldwater Extension 
63 W Pearl Street 
Coldwater, MI  49036 
Phone:  (517) 279-8116 
 

The Salvation Army - Sturgis Corps 
105 N. 4th Street 
Sturgis, MI  49091 
Phone:  (269) 651-4275 
Fax:  (269)659-4850 

 
THAW Agency Participants 
CAA of South Central Michigan 
285 N. Michigan Avenue 
Coldwater, MI  49036 
Phone:  (517) 279-9325     Fax:  (517) 278-4063 
 

Weatherization Agency 
Community Action 
175 Main Street, P. O. Box 1026 
Battle Creek, MI  49016 
Phone:  (269) 965-8580     Fax:  (269) 965-1152 
E-mail:  contact@caascm.org    Website:  www.caascm.org 
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Calhoun County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 
Michigan Gas Utilities 
SEMCO 

 
Department of Human Services 
DHS - Albion 
101 N. Albion Street 
P.O. Box 808 
Albion, MI  49224 
Phone:  (517) 629-5522 
 

DHS - Calhoun County  
190 E. Michigan Avenue 
P.O. Box 490 
Battle Creek, MI  49016 
Phone:  (269) 966-1284 

Area Agency on Aging 
Region 3-B Agency on Aging 
200 W. Michigan Avenue, Ste. 100 
Battle Creek, MI  49017 
Phone:  (269) 966-2450 or 1-800-626-6719  Fax:  (269) 966-2479 

 
Michigan Community Action Agency Association 
Community Action 
175 Main Street, P. O. Box 1026 
Battle Creek, MI  49016 
Phone:  (269) 965-8580     Fax:  (269) 965-1152 
E-mail:  contact@caascm.org    Website:  www.caascm.org 

 
The Salvation Army 
The Salvation Army - Battle Creek Corps 
400 Capitol Avenue, NE 
Battle Creek, MI  49017 
Phone:  (269) 966-4162     Fax:  (269) 966-2514 

 
THAW Agency Participants 
Albion Action Center 
201 N. Clinton Street 
Albion, MI  49224 
Phone:  (517) 629-9403 
Fax:  (517) 629-3227 
 

CAA of South Central MI 
169 Main Street 
Battle Creek, MI  49016 
Phone:  (269) 965-7766 
Fax:  (269) 965-1152

2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-250-5628 
Searchable 2-1-1 database:  
http://www.refersoftware.com/vcbc 

Weatherization Agency 
Community Action 
175 Main Street, P. O. Box 1026 
Battle Creek, MI  49016 
Phone:  (269) 965-8580 
Fax:  (269) 965-1152 
Email:  contact@caascm.org 
Website:  www.caascm.org 
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Cass County 
 
Utilities 

Electric 
Indiana Michigan Power 
Midwest Energy Cooperative 

 

Gas 
Consumers Energy 
SEMCO 

Department of Human Services 
DHS - Cass County 
325 M-62 
Cassopolis, MI  49031 
Phone:  (269) 445-0200     Fax:  (269) 445-0299 

 
Area Agency on Aging 
Region IV Area Agency on Aging 
2900 Lakeview Avenue 
St. Joseph, MI  49085 
Phone:  (269) 983-0177 or 1-800-442-2803  Senior Info Line:  1-800-654-2810 
Fax:  (269) 983-5218 

 
Michigan Community Action Agency Association 
Southwest Michigan Community Action Agency – Cass Co. Office 
325 M-62 
Casspopolis, MI 49031 
Phone:  (269) 445-0231     Fax:  (269) 445-0297 
E-mail:  contact@smcaa.com    Website:  www.smcaa.com 

 
The Salvation Army 
The Salvation Army - Niles Corps 
424 N. 15th Street 
Niles, MI  49120 
Phone:  (269) 684-2660     Fax:  (269) 684-4022 

 
THAW Agency Participants 
Southwest Michigan Community Action 
Agency (Location Address) 
21908 E. M-60 
Cassopolis, MI  49031 
Phone:  (269) 445-3831 or (877) 474-6259 
Fax:  (269) 925-9271 
 

Southwest Michigan Community Action 
Agency (Mailing Address) 
185 E. Main Street, Ste. 200 
Benton Harbor, MI  49022 
Phone:  (269) 965-9077 or 1-800-334-7607 
Fax:  (269) 925-9271 

Weatherization Agency 
Southwest Michigan Community Action Agency – Cass Co. Office 
325 M-62 
Cassopolis, MI 49031 
Phone:  (269) 445-0231     Fax:  (269) 445-0297 
E-mail:  contact@smcaa.com    Website:  www.smcaa.com 
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Charlevoix County 
 
Utilities 

Electric 
City of Charlevoix 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Charlevoix County 
2229 Summit Park Dr 
Petoskey MI  49770  
Phone:  (231) 348-1600     Fax:  (231) 347-6211 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive 
Box 5946 
Traverse City, MI  49696-5946 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
2202 Mitchell Park 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-632-7334  Fax:  (231) 347-3664  
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Petoskey Corps 
712 Pleasant Street  
Petoskey, MI  49770  
Phone:  (231) 347-3531     Fax:  (231) 347-1993 

 
THAW Agency Participants 
Northwest Michigan Community Action 
Agency 
2202 Mitchell Park, Suite 4 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-443-5518 
Fax:  (231) 347-3664 
 

Northwest Michigan Community Action 
Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780  or 1-800-632-7334 
Fax:  (231) 947-4935 
Website:  nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780     Fax:  (231) 947-4935 
Website:  www.nmhsa.org 
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Cheboygan County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
Aurora Gas 
MichCon 
Presque Isle Electric & Gas 
Cooperative 
Shell Gas Propane 
 

Department of Human Services 
DHS - Cheboygan County 
827 S. Huron St. 
Cheboygan MI  49721-2209  
Phone:  (231) 627-8500     Fax:  (231) 627-8546 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or 1-800-484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army – Cheboygan Service Unit 
444 S. Main 
Cheboygan, MI  49721 
Phone:  (231) 627-9003     Fax:  (231) 627-3961 

 
THAW Agency Participants 

 
Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or 1-800-484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Chippewa County 
 
Utilities 

Electric 
Cloverland Electric 
Edison Sault Electric 

 

Gas 
MichCon 

Department of Human Services 
DHS - Chippewa County 
463 East 3 Mile Rd. 
Sault Ste. Marie MI  49783  
Phone:  (906) 635-4100     Fax:  (906) 635-4173 

 
Area Agency on Aging 
UP Area Agency on Aging, 
  UPCAP Services, Inc. 
2501 14th Avenue, S., P.O. Box 606  
Escanaba, MI  49829 
Phone:  (906) 786-4701 
Fax:  (906) 786-5853 
Website:  www:upcapservices.com  
 

Sault Ste. Marie Office 
223 West Portage Avenue, Suite A 
Sault Ste. Marie, MI  49783 

Michigan Community Action Agency Association 
Chippewa-Luce-Mackinac Community Action Agency 
524 Ashmun Street, P.O. Box 70  
Sault Ste. Marie, MI  49783  
Phone:  (906) 632-3363 or 1-800-562-4963  Fax:  (906) 632-4255 
E-Mail:  info@clmcaa.com    Website:  www.clmcaa.com 

 
The Salvation Army 
The Salvation Army - Sault Ste. Marie Corps 
132 W Spruce St 
Sault Ste Marie, MI  49783-1912   
Phone:  (906) 632-6521     Fax:  (906)632-4357 

 
THAW Agency Participants 
Sault Ste. Marie Housing Commission 
608 Pine Street, P.O. Box 928  
Sault Ste. Marie, MI  49783  
Phone:  (906) 635-3138  
Fax:  (906) 635-9500 
Website:  www.clmcaa.com 
 

Chippewa Luce Mackinac Community Action 
Agency 
524 Ashmun Street, P.O. Box 70  
Sault Ste. Marie, MI  49783  
Phone:  (906) 632-3363 or 1-800-562-4963  
Fax:  (906) 632-4255 
Website:  www.clmcaa.com 
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Chippewa County 
(cont.) 
 
Weatherization Agency 
Chippewa-Luce-Mackinac Community Action Agency 
524 Ashmun Street, P.O. Box 70  
Sault Ste. Marie, MI  49783  
Phone:  (906) 632-3363 or 1-800-562-4963  Fax:  (906) 632-4255 
E-Mail:  info@clmcaa.com    Website:  www.clmcaa.com 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-338-1119 
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Clare County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Tri-County Electric Cooperative 

 

Gas 
MichCon 
Consumers Energy 

Department of Human Services 
DHS - Clare County 
725 Richard Dr. 
Harrison MI  48625 
Phone:  (989) 539-4260     Fax:  (989) 539-5302 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Mid-Michigan Community Action Agency - Clare County Office 
1574 East Washington Rd. 
PO Box 768 
Farwell, MI 48708 
Phone:  (989) 386-3805     Fax:  (989) 386-3277 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753 

     
Weatherization Agency 
Mid-Michigan Community Action Agency - Clare County Office 
1574 East Washington Road - PO Box 768 
Farwell, MI 48708 
Phone:  (989) 386-3805     Fax:  (989) 386-3277 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 
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Clinton County 
 
Utilities 

Electric 
Consumers Energy 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Clinton County 
201 W. Railroad 
St. Johns, MI  48879 
Phone:  (989) 224-5500     Fax:  (989) 224-8717 

 
Area Agency on Aging 
Tri-County Office on Aging 
5303 S. Cedar Street 
Lansing, MI  48911 
Phone:  (517) 887-1440 or 1-800-405-9141  Fax:  (517) 887-8071 
Website:  www.tcoa.org 

 
Michigan Community Action Agency Association 
Capital Area Community Services, Inc. - Clinton County Office 
1001 S. Oakland 
St. Johns, MI 48879 
Phone:  (989) 224-6702     Fax:  (517) 482-7747 Lansing Office 
Website:  www.mcaaa.org/directory/caca.htm 

 
The Salvation Army 
The Salvation Army - Lansing Capital Area Command 
525 N. Pennsylvania 
Lansing, MI  48912 
Phone:  (517) 482-9715 or (517) 484-4424  Fax:  (517) 484-0620 

 
Weatherization Agency 
Capital Area Community Services, Inc. - Clinton County Office 
1001 S. Oakland 
St. Johns, MI 48879 
Phone:  (989) 224-6702     Fax:  (517) 482-7747 Lansing Office 
Website:  www.mcaaa.org/directory/caca.htm 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-866-561-2500 
Searchable 2-1-1 database:  http://www.centralmichigan211.org/GetHelpGiveHelp.htm 
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Crawford County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Crawford County 
230 Huron 
Grayling MI  49738  
Phone:  (989) 348-7691     Fax:  (989) 348-2838 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or 1-800-484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
THAW Agency Participants 
First Call For Help 
116 E. Fifth Street 
Gaylord, MI  49735  
Phone:  (989) 732-8929 
Fax:  (989) 731-2677 
 

 
 
 
 
 

Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or 1-800-219-2273  Fax:  (989) 354-5909 
E-Mail:  Swisej@nemcsa.org    Website:  www.nemcsa.org 
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Delta County 
 
Utilities 

Electric 
Alger Delta Cooperative Electric 
Assn. 
Edison Sault Electric 
U.P. Power 
Wisconsin Electric Power 

 

Gas 
MichCon 

Department of Human Services 
DHS - Delta County 
2940 College Avenue 
Escanaba, MI  49829 
Phone:  (906) 786-5394     Fax:  (906) 786-5350 

 
Area Agency on Aging 
U.P. Area Agency on Aging – UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Menominee-Delta-Schoolcraft Community Action Agency 
507 First Avenue, N 
Escanaba, MI  49829 
Phone:  (906) 786-7080     Fax:  (906) 786-9423 
Website:  www.mcaaa.org/directory/mdscaa.htm 

 
The Salvation Army 
The Salvation Army - Escanaba Corps 
3001 5th Avenue, S 
Escanaba, MI  49829 
Phone:  (906) 786-0590     Fax:  (906) 786-1247 

 
THAW Agency Participants 
MDS Community Action Agency 
507 First Avenue North 
Escanaba, MI 49829 
Phone: (906) 786-7080     Fax:  (906) 786-9423 

 
Weatherization Agency 
Menominee-Delta-Schoolcraft Community 
Action Agency 
507 First Avenue, N 
Escanaba, MI  49829 
Phone:  (906) 786-7080 
Fax:  (906) 786-9423 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Dickinson County 
 
Utilities 

Electric 
Norway Electric Department 
Wisconsin Electric Power 

 

Gas 
MichCon 

Department of Human Services 
DHS - Dickinson County 
1238 Carpenter Ave. 
Iron Mountain MI 49801  
Phone:  (906) 774-1484     Fax:  (906) 774-2775 

 
Area Agency on Aging 
UP Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S., P.O. Box 606  
Escanaba, MI  49829 
Phone:  (906) 786-4701     Fax:  (906) 786-5853 
Website:  www.upcapservices.com  

 
Michigan Community Action Agency Association 
Dickinson-Iron Community Services Agency 
800 Crystal Lake Blvd., Suite 104 
Iron Mountain, MI  49801 
Phone:  (906) 774-2256     Fax:  (906) 774-2257 
Website:  www.mcaaa.org/directory/dicsa.htm 

 
The Salvation Army 
The Salvation Army – Dickinson/Iron Mountain Corp 
221 E. ‘A’ Street, Ste. B 
Iron Mountain, MI  49801 
Phone:  (906) 799-5717     Fax:  (906) 799-5169 

 
THAW Agency Participants 
Dickinson-Iron Community Services Agency 
800 Crystal Lake Blvd., Ste. 104 
Iron Mountain, MI  49801  
Phone:  (906) 774-2256     Fax:  (906) 774-2257 

 
Weatherization Agency 
Dickinson-Iron Community Services Agency 
800 Crystal Lake Blvd., Suite 104 
Iron Mountain, MI  498()1 
Phone:  (906) 774-2256 
Fax:  (906) 774-2257 
Website:  
www.mcaaa.org/directory/dicsa.htm 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Eaton County 
 
Utilities 

Electric 
Consumers Energy 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
SEMCO 

Department of Human Services 
DHS - Eaton County 
1050 Independence Blvd. 
Charlotte, MI  48813 
Phone:  (517) 543-0860     Fax:  (517) 543-2125 

 
Area Agency on Aging 
Tri-County Office on Aging 
5303 S. Cedar Street 
Lansing, MI  48911 
Phone:  (517) 887-1440 or 1-800-405-9141  Fax:  (517) 887-8071 
Website:  www.tcoa.org 

 
Michigan Community Action Agency Association 
Capital Area Community Services, Inc. - Eaton County Office 
1370 North Clinton 
Charlotte, MI  48813 
Phone:  (517) 543-5465 or (517) 482-3005 
Website:  www.mcaaa.org/directory/caca.htm 

 
The Salvation Army 
The Salvation Army - Lansing Capital Area Command 
525 N. Pennsylvania 
Lansing, MI  48912 
Phone:  (517) 482-9715 or (517) 484-4424  Fax:  (517) 484-0620 

 
Weatherization Agency 
Capital Area Community Services, Inc. - Eaton County Office 
1370 North Clinton 
Charlotte, MI  48813 
Phone:  (517) 543-5465 or (517) 482-3005 
Website:  www.mcaaa.org/directory/caca.htm 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-866-561-2500 
Searchable 2-1-1 database:  http://www.centralmichigan211.org/GetHelpGiveHelp.htm 
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Emmet County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Harbor Springs Municipal Utility 
City of Petoskey 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
MichCon 
Shell Gas Propane 

Department of Human Services 
DHS - Emmet County 
2229 Summit Park Drive 
Petoskey MI  49770  
Phone:  (231) 348-1600   
  Fax:  (231) 347-6211 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive 
Traverse City, MI  49686 
Phone:  (231) 947-8920 or 1-800-442-1713
  Fax:  (231) 947-6401 
Website:  aaanm.org 

 
Michigan Community Action Agency 
Association 
Northwest Michigan Human Services Agency 
2202 Mitchell Park 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-632-7334
  Fax:  (231) 347-3664  
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Petoskey Corps 
712 Pleasant Street  
Petoskey, MI  49770  
Phone:  (231) 347-3531   

   
THAW Agency Participants 
Northwest Michigan Community Action Agency 
2202 Mitchell Park, Suite 4 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or 1-800-443-5518 
 
Northwest Michigan Community Action Agency 
3963 Three Mile Road 
Traverse City, MI  49686 

Phone:  (231) 947-3780  or  1-800-632-7334 
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Fax:  (231) 347-1993 
 
 
 
 
Fax:  (231) 347-3664 
 
 
 
 
Fax:  (231) 947-4935  
 
 

 

Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780   
Fax:  (231) 947-4935 
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Genesee County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 

Department of Human Services 
Genesee: 
125 E. Union Street 
P.O. Box 1620 
Flint, MI  48501 
Phone:  (810) 760-2200 
Fax: (810) 760-2984 
 

Children's: 
125 E. Union Street 
P.O. Box 1628 
Flint, MI  48501 
Phone:  (810) 760-2888 
Fax:  (810) 760-2094 

Area Agency on Aging 
Valley Area Agency on Aging 
711 N. Saginaw Street, Ste. 111 
Flint, MI  48503 
Phone:  (810) 239-7671 or 1-800-978-6275  Fax:  (810) 239-8869 
Website:  www.areaagencyonaging.org 

 
Michigan Community Action Agency Association 
Genesee County Community Action Resource Department 
601 N. Saginaw Street, Ste. 1B 
Flint, MI  48502 
Phone:  (810) 232-2185     Fax:  (810) 768-4667 
Website:  co.genesee.mi.us/genccard/Default.asp 

 
The Salvation Army 
The Salvation Army - Flint 
211 W. Kearsley 
Flint, MI  48503 
Phone:  (810) 232-2196     Fax:  (810) 600-4466 

 
Weatherization Agency 
Genesee County Community Action Resource Department 
601 N. Saginaw Street, Ste. 1B 
Flint, MI  48502 
Phone:  (810) 232-2185     Fax:  (810) 768-4667 
Website:  co.genesee.mi.us/genccard/Default.asp 
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Gladwin County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 
MichCon 

 
Department of Human Services 
DHS - Gladwin County 
250 N. State Street 
Gladwin, MI  48624 
Phone:  (989) 426-3300     Fax:  (989) 426-3353 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Mid-Michigan Community Action Agency 
Gladwin Office 
1302 Chatterton 
Gladwin, MI  48624 
Phone:  (989) 426-2801     Fax:  (989) 426-4507 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
Weatherization Agency 
Mid-Michigan Community Action Agency 
Gladwin Office 
1302 Chatterton 
Gladwin, MI  48624 
Phone:  (989) 426-2801     Fax:  (989) 426-4507 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 
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Gogebic County 
 
Utilities 

Electric 
Bayfield 
Wisconsin Electric Power 
Xcel Energy 

 

Gas 
SEMCO 
Xcel Energy 

Department of Human Services 
DHS - Gogebic County 
301 E. Lead Street 
Bessemer, MI  49911 
Phone:  (906) 663-6200     Fax:  (906) 663-6230 

 
Area Agency on Aging 
U.P. Area Agency on Aging 
UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Gogebic-Ontonagon Community Action Agency 
320 E. Auroa Street 
Ironwood, MI  49938 
Phone:  (906) 932-4200 or 1-800-881-2984  Fax:  (906) 932-0271 
Website:  www.mcaaa.org/directory/goccaa.htm 

 
The Salvation Army 
The Salvation Army - Hancock Corps 
408 Ravine Street 
Hancock, MI  49930 
Phone:  (906) 482-3420     Fax:  (906) 482-9622 

 
THAW Agency Participants 
Gogebic-Ontonagon Community Action 
Agency 
320 E. Auroa Street 
Ironwood, MI  49938 
Phone:  (906) 932-4200 
Fax:  (906) 932-0271 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 

 

Weatherization Agency 
Gogebic-Ontonagon Community Action Agency 
320 E. Auroa Street 
Ironwood, MI  49938 
Phone:  (906) 932-4200 or 1-800-881-2984  Fax:  (906) 932-0271 
Website:  www.mcaaa.org/directory/goccaa.htm 
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Grand Traverse County 
 
Utilities 

Electric 
Cherryland Electric Cooperative 
Consumers Energy 
Traverse City Light & Power 
Great Lakes Energy 

 

Gas 
MichCon 
Shell Gas Propane 

Department of Human Services 
DHS - Grand Traverse County 
701 S. Elmwood Ste. 19 
Traverse City MI 49684-3185  
Phone:  (231) 941-3900     Fax:  (231) 941-0037 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive 
Box 5946 
Traverse City, MI  49696-5946 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947- 4935 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Traverse City Corps 
1239 Barlow Street 
Traverse City, MI 49686-4256   
Phone:  (231) 946-4644     Fax:  (231) 946-4822 

 
THAW Agency Participants 
Northwest Michigan Community Action Agency 
3963 Three Mile Road 
Traverse City, MI 49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website www.nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI 49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  www.nmhsa.org 
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Gratiot County 
 
Utilities 

Electric 
Consumers Energy 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Gratiot County 
201 Commerce Drive 
Ithaca, MI  48847 
Phone:  (989) 875-5181     Fax:  (989) 875-2811 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Eightcap, Inc. - Gratiot County Outreach Office 
315 Prospect 
Alma, MI 48801 
Phone: (989) 463-1325 
Website:  www.eightcap.org 

 
The Salvation Army 
The Salvation Army - Alma Corps 
425 Republic Avenue 
Alma, MI  48801 
Phone:  (989) 463-2864     Fax:  (989) 463-5818 

 
THAW Agency Participants 

 
Weatherization Agency 
Eightcap, Inc. - Gratiot County Outreach Office 
315 Prospect 
Alma, MI 48801 
Phone: (989) 463-1325 
Website:  www.eightcap.org 
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Hillsdale County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Citizens Gas 
Consumers Energy 
Michigan Gas Utilities 
SEMCO 

 
Department of Human Services 
DHS - Hillsdale County 
40 Care Drive 
Hillsdale, MI  49242-1096 
Phone:  (517) 439-2200     Fax:  (517) 439-2272 

 
Area Agency on Aging 
Region 2 Area Agency on Aging 
102 N. Main St., P.O. Box 189 
Brooklyn, MI  49230 
Phone:  (517) 592-1974 or 1-800-335-7881  Fax:  (517) 592-1975 
Website:  www.r2aaa.org 

 
Michigan Community Action Agency Association 
Community Action Agency 
55 Barnard 
Hillsdale, MI 48242 
Phone:  (517) 437-3346 or 1-800-750-9300  Fax:  (517) 437-3480 
E-mail:  info@caajlh.org     Website:  www.caajlh.org 

 
The Salvation Army 
The Salvation Army -Hillsdale Corps 
160 E. Bacon 
Hillsdale, MI  49242 
Phone:  (517) 437-4240     Fax:  (517)  437-0559 

 
THAW Agency Participants 
Hillsdale County Community Action Agency 
55 Barnard 
Hillsdale, MI  49242 
Phone:  (517) 437-3346 
Fax:  (517) 437-3480 
 

 
 
 
 
 

Weatherization Agency 
Community Action Agency 
55 Barnard 
Hillsdale, MI 48242 
Phone:  (517) 437-3346 or 1-800-750-9300  Fax:  (517) 437-3480 
E-mail:  info@caajlh.org     Website:  www.caajlh.org 
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Houghton County 
 
Utilities 

Electric 
Ontonagon County Rural 
Electrification Assn. 
UP Power 
Wisconsin Electric Power 

 

Gas 
Peninsular 
SEMCO 

Department of Human Services 
DHS - Houghton County 
County Welfare Bldg. 
200 Quincy Street, P.O. Box 630 
Hancock, MI  49930 
Phone:  (906) 482-0500     Fax:  (906) 487-7726 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Baraga-Houghton-Keweenaw Community Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528    Fax:  (906) 482-5512 
E-mail:  bhkcaa@att.net    Website:  www.mcaaa.org/directory/bhkcaa.htm 

 
The Salvation Army 
The Salvation Army - Hancock Corps 
408 Ravine Street, P.O. Box 389 
Hancock, MI  49930 
Phone:  (906) 482-3420 
Fax:  (906) 482-9622 

THAW Agency Participants 
Baraga-Houghton-Keweenaw Community 
Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528  or (906) 337-4805 
Fax: (906) 482-5512 
Website:  www.mcaaa.org/directory

 
Weatherization Agency 
Baraga-Houghton-Keweenaw Community 
Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528 
Fax:  (906) 482-5512 
E-mail:  bhkcaa@att.net 
Website:  www.mcaaa.org/directory 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Huron County 
 
Utilities 

Electric 
Detroit Edison 
Thumb Electric Cooperative 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Huron County 
1911 Sand Beach Road 
Bad Axe, MI  48413 
Phone:  (989) 269-9201     Fax:  (989) 269-9875 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506     Fax:  (989) 893-3770 
Website:  www.region7aaa.org 
 

Michigan Community Action Agency Association 
Human Development Commission 
Huron County Office 
40 Cook Dr. 
Bad Axe, MI 48413 
Phone:  (989) 269-9502     Fax:  (989) 269-6166 
Website:  www.hdc-caro.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
THAW Agency Participants 
Human Development Commission 
40 Cook Drive 
Bad Axe, MI  48413 
Phone:  (989) 269-9502     Fax:  (989) 269-6166 

 
Weatherization Agency 
Human Development Commission 
Huron County Office 
40 Cook Dr. 
Bad Axe, MI 48413 
Phone:  (989) 269-9502     Fax:  (989) 269-6166 
Website:  www.hdc-caro.org 
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Ingham County 
 
Utilities 

Electric 
Detroit Edison 
Lansing Board of Water & Light 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Ingham County 
5303 S. Cedar Street 
Lansing, MI  48911 
Phone:  (517) 887-9400     Fax:  (517) 887-9500 

 
Area Agency on Aging 
Tri-County Office on Aging 
5303 S. Cedar Street 
Lansing, MI  48911 
Phone:  (517) 887-1440 or 1-800-405-9141  Fax:  (517) 887-8071 
Website:  www.tcoa.org 

 
Michigan Community Action Agency Association 
Capital Area Community Services, Inc. 
101 E. Willow Street 
Lansing, MI  48906 
Phone:  (517) 482-6281     Fax:  (517) 482-7747 
Website:  www.mcaaa.org/directory/caca.htm 

 
The Salvation Army 
The Salvation Army - Lansing Capital Area Command 
525 N. Pennsylvania 
Lansing, MI  48912 
Phone:  (517) 482-9715 or (517) 484-4424  Fax:  (517) 484-0620 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-866-561-2500 
Searchable 2-1-1 database:  http://www.centralmichigan211.org/GetHelpGiveHelp.htm 
 

Weatherization Agency 
Capital Area Community Services, Inc. 
101 E. Willow Street 
Lansing, MI  48906 
Phone:  (517) 482-6281     Fax:  (517) 482-7747 
Website:  www.mcaaa.org/directory/caca.htm 
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Ionia County 
 
Utilities 

Electric 
Consumers Energy 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Ionia County 
920 E. Lincoln 
Ionia, MI  48846 
Phone:  (616) 527-5200     Fax:  (616) 527-1849 

 
Area Agency on Aging 
Area Agency on Aging Western Michigan 
1279 Cedar Street, NE 
Grand Rapids, MI  49503-1378 
Phone:  (616) 456-5664 or (888) 456-5664  Fax:  (616) 456-5692 
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
Eightcap, Inc. 
413 W. Main 
Ionia, MI 48846 
Phone:  (616) 527-5507 
Website:  www.eightcap.org 

 
The Salvation Army 
The Salvation Army - Alma Corps 
425 Republic Avenue 
Alma, MI  48801 
Phone:  (989) 463-2864     Fax:  (989) 463-5818 

 
THAW Agency Participants 
Eight Cap, Inc. 
300 W. Michigan Avenue 
Mt. Pleasant, MI  48858 
Phone:  (989) 772-0110     Fax:  (989) 775-3907 
 

Weatherization Agency 
Eightcap, Inc. 
413 W. Main 
Ionia, MI 48846 
Phone:  (616) 527-5507 
Website:  www.eightcap.org 
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Iosco County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Iosco County 
2145 E. Huron Rd. 
East Tawas MI  48730  
Phone:  (989) 362-0300     Fax:  (989) 362-6629 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or 1-800-484-7077  Fax:  (989) 354-5909 
E-Mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
 Please speak with caseworker via phone:  (989) 723-9753      

 
THAW Agency Participants 
 
Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or 1-800-484-7077  Fax:  (989) 354-5909 
E-Mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Iron County 
 
Utilities 

Electric 
City of Crystal Falls 
UP Power 
Wisconsin Electric Power 
Xcel Energy 

 

Gas 
MichCon 
Xcel Energy 

Department of Human Services 
DHS - Iron County 
337 Brady Avenue, P.O. Box 250 
Caspian MI  49915  
Phone:  (906) 265-9958     Fax:  (906) 265-6390 

 
Area Agency on Aging 
UP Area Agency on Aging 
UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606  
Escanaba, MI  49829 
Phone:  (906) 786-4701 
Fax:  (906) 786-5853 
Website:  www.upcapservices.com  

Iron Mountain Office 
800 Crystal Lake Boulevard, Suite 111 
Iron Mountain, MI 

 
Michigan Community Action Agency Association 
Dickinson-Iron Community Service Agency 
800 Crystal Lake Blvd., Suite 104 
Iron Mountain, MI  49801 
Phone:  (906) 774-2256     Fax:  (906) 774-2257 
E-mail:  dicsa@chartermi.net   Website:  www.mcaaa.org/directory/dicsa.htm 

 
The Salvation Army 
The Salvation Army – Dickinson/Iron Mtn 
221 E. ‘A’ Street, Ste. B 
Iron Mountain, MI  49801 
Phone:  (906) 779-5717 
Fax: (906) 779-5169 

 

THAW Agency Participants 
Dickinson-Iron Community Services Agency 
800 4th Avenue 
Iron River, MI  49935  
Phone:  (906) 265-5590 
Fax:  (906) 265-9448 

Weatherization Agency 
Dickinson-Iron Community Service Agency 
800 Crystal Lake Blvd., Suite 104 
Iron Mountain, MI  49801 
Phone:  (906) 774-2256 
Fax:  (906) 774-2257 
E-mail:  dicsa@chartermi.net 
Website:  
www.mcaaa.org/directory/dicsa.htm 

 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Isabella County 
 
Utilities 

Electric 
Consumers Energy 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Isabella County 
1475 S. Bamber Road 
Mt. Pleasant, MI  48858 
Phone:  (989) 772-8400     Fax:  (989) 772-8460 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Eightcap, Inc. 
300 W. Michigan Avenue 
Mt. Pleasant, MI  48858 
Phone:  (989) 772-0110     Fax:  (989) 775-3907 
Website:  www.eightcap.org 

 
The Salvation Army 
The Salvation Army - Mt. Pleasant Corps 
1308 Burch Street 
Mt. Pleasant, MI  48867 
Phone:  (989) 773-4663     Fax:  (989) 773-9221 

 
THAW Agency Participants 
Eight Cap, Inc. 
300 W. Michigan Avenue 
Mt. Pleasant, MI  48858 
Phone:  (989) 772-0110     Fax:  (989) 775-3907 

 
Weatherization Agency 
Eightcap, Inc. 
300 W. Michigan Avenue 
Mt. Pleasant, MI  48858 
Phone:  (989) 772-0110     Fax:  (989) 775-3907 
Website:  www.eightcap.org 
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Jackson County 
 
Utilities 

Electric 
Consumers Energy 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
MichCon 
SEMCO 

 
Department of Human Services 
DHS - Jackson County 
301 E. Louis Highway 
Jackson, MI  49201 
Phone:  (517) 780-7400     Fax:  (517) 780-7160 

 
Area Agency on Aging 
Region 2 Area Agency on Aging 
102 N. Main St., P.O. Box 189 
Brooklyn, MI  49230 
Phone:  (517) 592-1974 or 1-800-335-7881  Fax:  (517) 592-1975 
Website:  www.r2aaa.org 

 
Michigan Community Action Agency Association 
Community Action Agency 
1214 Greenwood Ave. 
Jackson, MI  49203 
Phone:  (517) 784-4800 or 1-800-491-0004  Fax:  (517) 784-5188 
E-mail:  info@caajlh.org     Website:  www.caajlh.org 

 
The Salvation Army 
The Salvation Army - Jackson Corps 
806 E. Pearl Street 
Jackson, MI  48201 
Phone:  (517) 782-7185     Fax:  (517) 782-0106 

 
THAW Agency Participants 
Jackson County Community Action Agency 
1214 Greenwood Avenue 
Jackson, MI  49203 
Phone:  (517) 784-4800     Fax:  (517) 784-5188 

 
Weatherization Agency 
Community Action Agency 
1214 Greenwood Ave. 
Jackson, MI  49203 
Phone:  (517) 784-4800 or 1-800-491-0004 
Fax:  (517) 784-5188 
E-mail:  info@caajlh.org 
Website:  www.caajlh.org 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-866-561-2500 
Searchable 2-1-1 database:   
http://www.centralmichigan211.org/GetHelp
GiveHelp.htm 
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Kalamazoo County 
 
Utilities 

Electric 
Consumers Energy 
Indiana Michigan Power 
Midwest Energy Cooperative 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Kalamazoo County 
322 E. Stockbridge 
Kalamazoo, MI  49001 
Phone:  (269) 337-4900     Fax:  (269) 337-5179 

 
Area Agency on Aging 
Region IIIA Area Agency on Aging 
3299 Gull Road 
Nazareth, MI  49074 
Phone:  (269) 373-5147     Fax:  (269) 373-5109 

 
The Salvation Army 
The Salvation Army - Kalamazoo Corps 
1700 S. Burdick 
Kalamazoo, MI  49001 
Phone:  (269) 344-6119     Fax:  (269) 344-1163 

 
THAW Agency Participants 
Kalamazoo County Community Action Bureau Services Dept. 
3299 Gull Road, 2nd Wing, 3rd Floor 
Kalamazoo, MI  49048 
Phone:  (269) 373-5066     Fax:  (269) 373-5132 

 
Weatherization Agency 
Kalamazoo County Community Action 
Bureau 
3299 Gull Road, 2nd Wing, 3rd Floor 
Nazareth MI  49074 
Phone:  (269) 373-5006 
Fax:  (269) 373-5132 
Website:  
www.mcaaa.org/directory/kchsd.htm 

 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-563-5432 
Searchable 2-1-1 database:   
http://www.referweb.net/gryphonplace/ 
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Kalkaska County 
 
Utilities 

Electric 
Cherryland Electric Cooperative 
Consumers Energy 
Great Lakes Energy Cooperative 
Energy 

 

Gas 
Consumers Energy 
MichCon  

Department of Human Services 
DHS - Kalkaska County 
503 North Birch Street 
Kalkaska MI  49646  
Phone:  (231) 258-1200     Fax:  (231) 258-4482 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive, Box 5946 
Traverse City, MI  49696-5946 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Cadillac Corps 
725 Wright Street 
Cadillac, MI  49601  
Phone:  (231) 775-7131     Fax:  (231) 775-2775 

 
THAW Agency Participants 
Northwest Michigan Community Action Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  www.nmhsa.org 
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Kent County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperaive 
Lowell Light & Power 

 

Gas 
Consumers Energy 
MichCon  
Shell Gas Propane 

Department of Human Services 
DHS - Kent County 
415 Franklin, S.E. 
Grand Rapids MI  49507 
Phone:  (616) 247-6000     Fax:  (616) 247-6293 

 
Area Agency on Aging 
Region 8 Area Agency on Aging 
1279 Cedar NE 
Grand Rapids, MI  49503 
Phone:  (616) 456-5664     Fax:  (616) 456-5692  
Website: www.aaawm.org 

 
Michigan Community Action Agency Association 
ACSET Administrative Office 
144 E. Fulton 
Grand Rapids, MI  49503 
Phone:  (616) 336-4100 
Fax:  (616) 336-4118 
Website:  www.acset.org 
 

The Salvation Army 
The Salvation Army - Booth Family Services 
1215 East Fulton Street 
Grand Rapids, MI  49503  
Phone:  (616) 459-9468     Fax:  (616) 459-9622 

 
THAW Agency Participants 
ACSET Administrative Office 
144 E. Fulton 
Grand Rapids, MI  49503 
Phone:  (616) 336-4100 
Fax:  (616) 336-4118 
Website:  www.acset.org 
 
ACSET Community Action Agency 
4388 14 Mile Rd. 
Rockford, MI  49341  
Phone:  (616) 863-9166 
Fax:  (616) 863-9180 
 

ACSET Northeast Complex 
836 Fuller Ave, NE 
Grand Rapids, MI  49503 
Phone:  (616) 336-8021 
Fax:  (616) 336-4192 
 
ACSET West Side Complex 
215 Straight, NW 
Grand Rapids, MI  49504  
Phone:  (616) 545-4511 
Fax:  (616) 336-4193 
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Kent County 
(cont.) 
 
Weatherization Agency 
ACSET Community Action Agency - Kent County Outreach Office 
West Side Complex 
215 Straight Street 
Grand Rapids, MI  49504 
Phone:  (616) 336-4056     Fax:  (616) 336-4193 
Website:  www.acset.org 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county :  1-800-887-1107 
Searchable 2-1-1 database:  http://referweb.net/grandrapids  
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Keweenaw County 
 
Utilities 

Electric 
Ontonago County Rural 
Electrification Assn. 
U.P. Power 

 

Gas 

Department of Human Services 
DHS - Keweenaw 
3616 Highway US-41 
Mohawk, MI  49950 
Phone:  (906) 337-3302     Fax:  (906) 337-1131 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Baraga-Houghton-Keweenaw Community Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528    Fax:  (906) 482-5512 
E-mail:  bhkcaa@att.net    Website:  www.mcaaa.org/directory/bhkcaa.htm 

 
The Salvation Army 
The Salvation Army - Hancock Corps 
408 Ravine Street, P.O. Box 389 
Hancock, MI  49930 
Phone:  (906) 482-3420     Fax:  (906) 482-9622 

 
THAW Agency Participants 
Baraga-Houghton-Keweenaw Community Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528  or (906) 337-4805  Fax: (906) 482-5512 
Website:  www.mcaaa.org/directory/bhkcaa.htm 

 
Weatherization Agency 
Baraga-Houghton-Keweenaw Community 
Action Agency 
926 Dodge Street 
Houghton, MI  49931 
Phone:  (906) 482-5528 
Fax:  (906) 482-5512 
E-mail:  bhkcaa@att.net 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Lake County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Lake County 
5653 S. M-37 
Baldwin MI  49304  
Phone:  (231) 745-8159     Fax:  (231) 745-2930 

 
Area Agency on Aging 
Region 8 Area Agency on Aging 
1279 Cedar, NE 
Grand Rapids, MI  49503 
Phone:  616-456-5664     Fax:  (616) 456-5692  
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
FiveCAP, Inc.  
2476 W. 44th Street, PO Box 481 
Baldwin, MI  49304 
Phone:  (231) 745-4617 
E-mail:  fivecap@fivecap.org    Website:  www.fivecap.org 

 
The Salvation Army 
The Salvation Army - Big Rapids Corps 
701 Maple Street 
Big Rapids, MI  49307 
Phone:  (231) 796-5597     Fax:  (231) 796-1457 

 
THAW Agency Participants 
Five Cap, Inc. 
302 N. Main Street 
Scottsville, MI  49454 
Phone:  (231) 757-3785 
Fax:  (231) 757-9669 
 
American Red Cross-West Shore Chapter 
1644 West US 10 
Scottville, MI  49454  
Phone:  (231) 757-3069 
Fax:  (231) 757-3607  
 

Newaygo County Community Services 
(NCCS) 
6308 S. Warner, P.O. Box 149 
Fremont, MI  49412  
Phone:  (231) 924-0641 
Fax:  (231) 924-5594 
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Lake County 
(cont.) 
 
Weatherization Agency 
FiveCAP, Inc.  
2476 W. 44th Street, PO Box 481 
Baldwin, MI  49304 
Phone:  (231) 745-4617 
E-mail:  fivecap@fivecap.org    Website:  www.fivecap.org 
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Lapeer County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 

 

Gas 
Consumers Energy 
SEMCO 

Department of Human Services 
DHS - Lapeer County 
1505 Suncrest Drive 
Lapeer, MI  48446 
Phone:  (810) 667-0800     Fax:  (810) 667-0795 

 
Area Agency on Aging 
Valley Area Agency on Aging 
711 N. Saginaw Street, Ste. 111 
Flint, MI  48503 
Phone:  (810) 239-7671 or 1-800-978-6275  Fax:  (810) 239-8869 
Website:  www.areaagencyonaging.org 

 
Michigan Community Action Agency Association 
Human Development Commission 
1559 Imlay City Road 
Lapeer, MI 48446 
Phone:  (810) 664-7133     Fax:  (810) 664-2649 
Website:  www.hdc-caro.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
 Please speak with caseworker via phone:  (989) 723-9753 

      
THAW Agency Participants 
Human Development Commission 
1559 Imlay City Road 
Lapeer, MI  48446 
Phone:  (810) 664-7133     Fax:  (810) 664-2649 

 
Weatherization Agency 
Human Development Commission 
1559 Imlay City Road 
Lapeer, MI 48446 
Phone:  (810) 664-7133     Fax:  (810) 664-2649 
Website:  www.hdc-caro.org 
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Leelanau County 
 
Utilities 

Electric 
Cherryland Electric Cooperative 
Consumers Energy 

 

Gas 
MichCon 

Department of Human Services 
DHS - Leelanau County 
701 S. Elmwood, Ste. 19 
Traverse City MI  49684-3185  
Phone:  (231) 941-3900     Fax:  (231) 941-0037 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive, Box 5946 
Traverse City, MI  49696-5946 
Phone:  (231) 947-8920 or 1-800-442-1713   Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
2202 Mitchell Park 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or (800) 632-7334  Fax:  (231) 347-3664 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Traverse City Corps 
1239 Barlow Street 
Traverse City, MI 49686-4256 
Phone:  (231) 946-4644     Fax:  (231) 946-4822 

 
THAW Agency Participants 
Northwest Michigan Community Action Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone: (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
2202 Mitchell Park 
Petoskey, MI  49770 
Phone:  (231) 347-9070 or (800) 632-7334  Fax:  (231) 347-3664 
Website:  www.nmhsa.org 
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Lenawee County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 
Midwest Energy Cooperative 

 

Gas 
Citizens Gas 
Consumers Energy 
Michigan Gas Utilities 

Department of Human Services 
DHS - Lenawee County 
1040 S. Winter Street, Ste. 3013 
Adrian, MI  49221 
Phone:  (517) 264-6300     Fax:  (517) 264-6357 

 
Area Agency on Aging 
Region 2 Area Agency on Aging 
102 N. Main St., P.O. Box 189 
Brooklyn, MI  49230 
Phone:  (517) 592-1974 or 1-800-335-7881  Fax:  (517) 592-1975 
Website:  www.r2aaa.org 

 
Michigan Community Action Agency Association 
Community Action Agency 
400 W. South St. 
Adrian, MI 49221 
Phone:  (517) 263-7861 or 1-800-438-1845  Fax:  (517) 263-6531 
E-mail:  info@caajlh.org     Website:  www.caajlh.org 

 
The Salvation Army 
The Salvation Army - Adrian Corps 
217 W. Church Street 
Adrian, MI  4921 
Phone:  (517) 265-2038     Fax:  (517) 263-0174 

 
THAW Agency Participants 
Lenawee Community Action Agency 
400 W. South Street 
Adrian, MI  49221 
Phone:  (517) 263-7861     Fax:  (517) 263-6531 

 
Weatherization Agency 
Community Action Agency 
400 W. South St. 
Adrian, MI 49221 
Phone:  (517) 263-7861 or 1-800-438-1845 
Fax:  (517) 263-6531 
E-mail:  info@caajlh.org 
Website:  www.caajlh.org 
 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-866-561-2500 
Searchable 2-1-1 database:  
http://www.centralmichigan211.org/GetHelp
GiveHelp.htm 
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Livingston County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Livingston County 
2300 E. Grand River, Ste. 1 
Howell, MI  48843 
Phone:  (517) 548-0200     Fax:  (517) 548-0298 

 
Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Highway, Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  (248) 948-9691 
Website:  www.aaa1b.org 

 
Michigan Community Action Agency Association 
Oakland Livingston Human Service Agency 
2300 E. Grand Blvd., Ste. 107 
Howell, MI  48843 
Phone:  (517) 546-8500 
E-mail:  livingston@olhsa.org    Website:  www.olhsa.org 

 
The Salvation Army 
The Salvation Army - Livingston County Corps 
503 Lake Street, P.O. Box 647 
Howell, MI  48844 
Phone:  (517) 546-4750     Fax:  (517) 546-1983 

 
THAW Agency Participants 
Oakland Livingston Human Services Agency 
2300 E. Grand Blvd., Ste. 107 
Howell, MI  48843 
Phone:  (517) 546-8500 
Fax:  (517) 546-3057 
 

 
 
 
 
 
 

Weatherization Agency 
Oakland Livingston Human Service Agency 
2300 E. Grand Blvd., Ste. 107 
Howell, MI  48843 
Phone:  (517) 546-8500 
E-mail:  livingston@olhsa.org 
Website:  www.olhsa.org 

 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-866-561-2500 
Searchable 2-1-1 database:  
http://www.centralmichigan211.org/GetHelp
GiveHelp.htm 
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Luce County 
 
Utilities 

Electric 
Cloverland Electric 

 

Gas 
SEMCO 

Department of Human Services 
DHS - Luce County 
500 W. McMillan, P.O. Box 27 
Newberry, MI  49868 
Phone:  (906) 293-5144     Fax:  (906) 293-3857 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Chippewa-Luce-Mackinac Community Action Agency 
405 Newberry Avenue, Room #2  
Newberry, MI  49868 
Phone:  (906) 293-5621 
E-Mail:  contactus@clmcaa.com    Website:  www.clmcaa.com 

 
The Salvation Army 
The Salvation Army - Sault Ste. Marie Corps 
132 W Spruce St 
Sault Ste Marie, MI  49783-1912   
Phone:  (906) 632-6521     Fax:  (906) 632-4357 

 
THAW Agency Participants 
Chippewa Luce Mackinac Community Action Agency 
524 Ashmun Street, P.O. Box 70 
Sault Ste. Marie, MI  49783  
Phone:  (906) 632-3363 or 1-800-562-4963  Fax:  (906) 632-4255 
Website:  www.clmcaa.com 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Mackinac County 
 
Utilities 

Electric 
Cloverland Electric 
Edison Sault Electric Electric 
Presque Isle Electric & Gas 
Cooperative 
U.P. Power 

 

Gas 
SEMCO 

Department of Human Services 
DHS - Mackinac County 
199 Ferry Lane 
St. Ignace, MI  49781 
Phone:  (906) 643-9550     Fax:  (906) 643-7467 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Chippewa-Luce-Mackinac Community Action Agency 
Mackinac County Outreach Office 
368 Reagon Street  
St. Ignace, MI 49781 
Phone:  (906) 293-5621 
E-Mail:  contactus@clmcaa.com    Website:  www.clmcaa.com 

 
The Salvation Army 
The Salvation Army - Sault Ste. Marie Corps 
132 W Spruce St 
Sault Ste Marie, MI  49783-1912   
Phone:  (906) 632-6521 
Fax:  (906) 632-4357 

 

THAW Agency Participants 
Chippewa Luce Mackinac Community Action 
Agency 
524 Ashmun Street, P.O. Box 70  
Sault Ste. Marie, MI  49783  
Phone:  (906) 632-3363 or 1-800-562-4963 
Fax:  (906) 632-4255 
Website:  www.clmcaa.com 

 
Weatherization Agency 
Chippewa-Luce-Mackinac Community Action 
Agency 
Mackinac County Outreach Office 
368 Reagon Street  
St. Ignace, MI 49781 
Phone:  (906) 293-5621 
Website:  www.clmcaa.com 

 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Macomb County 
 
Utilities 

Electric 
Detroit Edison 

 

Gas 
Consumers Energy 
MichCon 
SEMCO 

 
Department of Human Services 
DHS - Macomb 
19700 Hall Road, Ste. A 
Clinton Twp., MI  48038-1478 
Phone:  (586) 412-6100 
Fax:  (586) 412-6141 
 
DHS - Mt. Clemens 
21885 Dunham Road 
Clinton Twp., MI  48036 
Phone:  (586) 469-7700 
Fax:  (586) 783-0904 
 

DHS - Sterling Heights 
44600 Delco Blvd. 
Sterling Heights, MI  48313 
Phone:  (586) 254-1500 
Fax:  (586) 254-8072 
 
DHS - Warren 
27690 Van Dyke Avenue 
Warren, MI  48093 
Phone:  (586) 427-0600 
Fax:  (586) 427-0668 

Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Highway, Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  (248) 948-9691 
Website:  www.aaa1b.org 

 
Michigan Community Action Agency Association 
Macomb County Community Services Agency 
VerKuilen Building 
21885 Dunham Road, Suite 10 
Clinton Township, MI  48036 
Phone:  (586) 469-6999     Fax:  (586) 469-5532 
Website:  www.macombcountymi.gov/mccsa  E-mail:  mccsa@macombcountymi.gov 

 
The Salvation Army 
The Salvation Army - Mt. Clemens Corps 
55 Church Street 
Mt. Clemens, MI  48043 
Phone:  (586) 469-6712 
Fax:  (586) 469-7310 
 

The Salvation Army - Warren Corps 
24140 Mound Road 
Warren, MI  48091 
Phone:  (586) 754-7400 
Fax:  (586) 754-4540 

THAW Agency Participants 
Macomb Community Services Agency - 
North 
58144 Gratiot 
New Haven, MI  48048 
Phone:  (586) 749-5146 
Fax:  (586) 749-2893 

Macomb Community Services Agency - 
South 
22856 Ryan Road 
Warren, MI  48091 
Phone:  (586) 759-9150 
Fax:  (586) 759-9156 
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Macomb County 
(cont.) 
 

THAW Agency Participants (cont.) 
Macomb Community Services Agency- 
Center 
18 Market 
Mt. Clemens, MI  48043 
Phone:  (586) 469-6964 
Fax:  (586) 469-7436 

 
Weatherization Agency 
Macomb County Community Services Agency 
VerKuilen Building 
21885 Dunham Road, Suite 10 
Clinton Township, MI  48036 
Phone:  (586) 469-6999     Fax:  (586) 469-5532 
Website: www.macombcountymi.gov/mccsa  E-mail:  mccsa@macombcountymi.gov 

 
2-1-1 & Other Services 
Veterans Trust Fund 
21885 Dunham Road, Ste. 3 
Robert A. Verkuilen Bldg 
Clinton Twp., MI  48036 
Phone: 211 or (586) 469-5315 
Fax:  (586) 469-5316 
 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-552-1183 
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Manistee County 
 
Utilities 

Electric 
Cherryland Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 
Shell Gas Propane 
Superior Energy Company 

Department of Human Services 
DHS - Manistee County 
1672 US Highway 31 South 
Manistee MI 49660 
Phone:  (231) 723-8375     Fax:  (231) 398-2106 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive, Box 5946 
Traverse City, MI  49696 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
FiveCAP, Inc.  
265 First Street 
Manistee, MI  49660 
Phone:  (231) 723-8327 
Fax: (231) 723-3599 
E-mail:  fivecap@fivecap.org 
Website:  www.fivecap.org 
 

The Salvation Army 
The Salvation Army - Manistee Corps 
415 River Street 
Manistee, MI 49660-1522 
Phone:  (231) 723-6243     Fax:  (231) 723-9355 

 
THAW Agency Participants 
American Red Cross-West Shore Chapter 
1644 West US 10 
Scottville, MI  49454  
Phone:  (231) 757-3069 
Fax: (231) 757-3607  
 
Five Cap, Inc. 
302 N. Main 
Scottville, MI  49454  
Phone:  (231) 757-3785   
Fax:  (231) 757-9669 
 

Newaygo County Community Services 
(NCCS) 
6308 S. Warner, P.O. Box 149 
Fremont, MI 49412  
Phone:  (231) 924-0641  
Fax:  (231) 924-5594 
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Manistee County 
(cont.) 
 
Weatherization Agency 
FiveCAP, Inc.  
265 First Street 
Manistee, MI  49660 
Phone:  (231) 723-8327 
Fax: (231) 723-3599 
E-mail:  fivecap@fivecap.org 
Website:  www.fivecap.org
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Marquette County 
 
Utilities 

Electric 
Alger Delta Cooperative Electric 
Assn. 
Marquette Board of Light & Power 
Negaunee Electric Dept. 
U.P. Power 
Wisconsin Electric 

 

Gas 
MichCon 
Aquila Networks PNG 
SEMCO 

Department of Human Services 
DHS - Marquette County 
Courthouse Annex 
234 W. Baraga Ave. 
Marquette MI  49855  
Phone:  (906) 228-9691     Fax:  (906) 228-3393 

 
Area Agency on Aging 
UP Area Agency on Aging, 
  UPCAP Services, Inc. 
2501 14th Avenue S., P.O. Box 606  
Escanaba, MI 49829 
Phone:  (906) 786-4701 
Fax:  (906) 786-5853 
Website:  www.upcapservices.com  
 

MARQUETTE OFFICE 
706 Chippewa Square, Suite 201 
Marquette, MI  49855 

Michigan Community Action Agency Association 
Alger - Marquette Community Action Board 
1125 Commerce Drive  
Marquette, MI  49855  
Phone:  (906) 228-6522 or 1-800-562-9762  Fax:  (906) 228-6527 
E-mail:  inquiries@amcab.org    Website:  www.amcab.org 

 
The Salvation Army 
The Salvation Army - Ishpeming Corps 
222 E. Division Street 
Ishpeming, MI  49849 
Phone:  (906) 486-8121 
Fax:  (906) 486-8521 
 

The Salvation Army - Marquette Corps 
1009 W. Baraga 
Marquette, MI  49855 
Phone:  (906) 226-2241 
Fax:  (906) 226-5028 
 

 
THAW Agency Participants 
Alger-Marquette Community Action Board 
1125 Commerce Drive  
Marquette, MI  49855  
Phone:  (906) 228-6522 or 1-800-562-9762  
Fax:  (906) 228-6527 
Website:  amcab.org 
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Marquette County 
(cont.) 
 
Weatherization Agency 
Alger - Marquette Community Action Board 
1125 Commerce Drive  
Marquette, MI  49855  
Phone:  (906) 228-6522 or 1-800-562-9762  Fax:  (906) 228-6527 
E-mail:  inquiries@amcab.org    Website:  www.amcab.org 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-800-338-1119 
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Mason County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 
Shell Gas Propane 

Department of Human Services 
DHS - Mason County 
915 Diana St. 
Ludington MI  49431  
Phone:  (231) 845-7391     Fax:  (231) 843-1430 

 
Area Agency on Aging 
Region 8 Area Agency on Aging 
1279 Cedar NE 
Grand Rapids, MI  49503 
Phone:  (616) 456-5664     Fax:  (616) 456-5692  
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
FiveCap, Inc. – Mason County 
302 N. Main Street, PO Box 37 
Scottville, MI  49454 
Phone:  (231) 757-3785     Fax:  (231) 757-9669 
E-mail:  fivecap@fivecap.org    Website:  www.fivecap.org 

 
The Salvation Army 
The Salvation Army - Ludington Corps 
116 E Melendy St 
Ludington, MI  49431-2336 
Phone:  (231) 843-3711     Fax:  (231) 843-4038 

 
THAW Agency Participants 
American Red Cross-West Shore Chapter 
1644 West US 10 
Scottville, MI  49454  
Phone:  (231) 757-3069 
Fax:  (231) 757-3607  
 
Five Cap, Inc. 
302 N. Main Street, P.O. Box 37 
Scottville, MI  49454  
Phone:  (231) 757-3785   
Fax:  (231) 757-9669 

Newaygo County Community Services 
6308 S. Warner, P.O. Box 149 
Fremont, MI 49412  
Phone:  (231) 924-0641  
Fax:  (231) 924-5594 
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Mason County 
(cont.) 
 
Weatherization Agency 
FiveCap, Inc. – Mason County 
302 N. Main Street, PO Box 37 
Scottville, MI  49454 
Phone:  (231) 757-3785     Fax:  (231) 757-9669 
E-mail:  fivecap@fivecap.org    Website:  www.fivecap.org 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-877-211-5253 

Searchable 2-1-1 database:  http://www.rtmdesigns.net/seniorresources/ 
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Mecosta County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Tri-County Electric Cooperative 

 

Gas 
Consumers Energy 
MichCon 
Shell Gas Propane 

Department of Human Services 
DHS - Mecosta County 
800 Water Tower Rd. 
Big Rapids, MI  49307  
Phone:  (231) 796-4300     Fax:  (231) 796-0799 

 
Area Agency on Aging 
Region 8 Area Agency on Aging 
1279 Cedar NE 
Grand Rapids, MI  49503 
Phone:  (616) 456-5664     Fax:  (616) 456-5692  
Website:  aaawm.org 

 
Michigan Community Action Agency Association 
Mid-Michigan Community Action Agency, Inc. – Mecosta Co. Outreach Office 
405 South Third Street 
Big Rapids, MI  49307 
Phone:  (231) 796-4664 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 

 
The Salvation Army 
The Salvation Army - Big Rapids Corps 
701 Maple Street.  
Big Rapids, MI  49307 
Phone:  (231) 796-5597     Fax:  (231) 796-1457 

 
THAW Agency Participants 
American Red Cross  
Mecosta/Osceola 
218 South Warren 
Big Rapids, MI  49307  
Phone:  (231) 796-6562 
Fax:  (231) 796-5457 
 

Weatherization Agency 
Mid-Michigan Community Action Agency, Inc. – Mecosta Co. Outreach Office 
405 South Third Street 
Big Rapids, MI  49307 
Phone:  (231) 796-4664 
E-mail:  contactus@mmcaa.org 
Website:  www.mmcaa.org 
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Menominee County 
 
Utilities 

Electric 
Alger Delta Cooperative Electric 
Assn. 
U.P. Power 
Wisconsin Electric Power 
Wisconsin Public Service Corp. 

 

Gas 
MichCon 
Wisconsin Public Service Corp. 

Department of Human Services 
DHS - Menominee County 
2612 10th Street 
Menominee, MI 49858 
Phone: (906) 863-9965     Fax: (906) 863-7426 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Menominee-Delta-Schoolcraft Community Action Agency 
507 First Avenue, N 
Escanaba, MI  49829 
Phone:  (906) 786-7080     Fax: (906) 786-9423 
Website:  www.mcaaa.org/directory/mdscaa.htm 

 
The Salvation Army 
The Salvation Army - Escanaba Corps 
3001 5th Avenue, S 
Escanaba, MI  49829 
Phone:  (906) 786-0590     Fax: (906) 786-1247 

 
THAW Agency Participants 
MDS Community Action Agency 
507 First Avenue, North 
Escanaba, MI  49829 
Phone:  (906) 786-7080 
Fax:  (906) 786-9423 

 

MDS Community Action Agency 
300 Walnut Street, Rm. 206 
Manistique, MI  49854 
Phone:  (906) 341-2452 
Fax:  (906) 341-1014 

Weatherization Agency 
Menominee-Delta-Schoolcraft Community Action Agency 
507 First Avenue, N 
Escanaba, MI  49829 
Phone:  (906) 786-7080 
Fax: (906) 786-9423 
Website:  www.mcaaa.org/directory/mdscaa.htm 
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Menominee County (cont.) 
 
2-1-1 
UPCAP Services 
2501 14th Avenue, S. 
Escanaba, MI  49829 
Phone:  211 or (800) 338-7227 
Website:  www.upcap.org 
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Midland County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Midland County 
1509 Washington, Ste. A, P.O. Box 1609 
Midland, MI  48641 
Phone:  (989) 835-7040     Fax:  (989) 835-7708 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Mid-Michigan Community Action Agency, Inc. – Midland Co. Outreach Office 
1521 Washington Street 
Midland, MI 48640 
Phone:  (989) 832-7377 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 

 
The Salvation Army 
The Salvation Army - Midland Corps 
330 Waldo 
Midland, MI  48640 
Phone:  (989) 496-2787     Fax:  (989) 496-0883 

 
Weatherization Agency 
Mid-Michigan Community Action Agency, Inc. – Midland Co. Outreach Office 
1521 Washington Street 
Midland, MI  48640 
Phone:  (989) 832-7377 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 
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Missaukee County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Missaukee County 
10641 W. Watergate Rd., P.O. Box 309 
Cadillac, MI  49601 
Phone:  (231) 779-4500     Fax:  (231) 779-4507 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive, Box 5946 
Traverse City, MI  49696-5946 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency - Missaukee County 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775.9781 or (800) 632-7334  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Cadillac Corps 
725 Wright St 
Cadillac, MI  49601-1528 
Phone:  (231) 775-7131     Fax:  (231) 775-2775 

 
THAW Agency Participants 
Northwest Michigan Community Action Agency 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775-9781 or 1-800-443-2297  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency - Missaukee County 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775.9781 or (800) 632-7334  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 
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Monroe County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 
Midwest Energy Cooperative 

 

Gas 
Consumers Energy 
MichCon 
Michigan Gas Utilities 

Department of Human Services 
DHS - Monroe 
1051 S. Telegraph 
Monroe, MI  48161 
Phone:  (734) 243-7200 or 1-800-649-3777  Fax:  (734) 243-1660 

 
Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Highway, Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  (248) 948-9691 
Website:  www.aaa1b.org 

 
Michigan Community Action Agency Association 
Monroe County Opportunity Program 
1140 S. Telegraph Road 
Monroe, MI  48161 
Phone:  (734) 241-2775     Fax: (734) 457-0630 
Website:  www.monroecountyop.org/ 
 
The Salvation Army 
The Salvation Army - Monroe Corps 
815 E. First Street 
Monroe, MI  48161 
Phone:  (734) 241-0440     Fax:  (734) 241-7181 

 
THAW Agency Participants 
Monroe County Opportunity Program 
1140 S. Telegraph Road 
Monroe, MI  48161 
Phone:  (734) 241-2775 
Fax:  (734) 457-0630 
 

 
 
 
 
 

2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-552-1184 
 

Weatherization Agency 
Monroe County Opportunity Program 
1140 S. Telegraph Road 
Monroe, MI  48161 
Phone:  (734) 241-2775 
Fax: (734) 457-0630 
Website:  www.monroecountyop.org/ 
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Montcalm County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Energy 
Tri-County Electric Cooperative 

Gas 
Consumers Energy 
MichCon 

 
Department of Human Services 
DHS - Montcalm 
609 N. State, P.O. Box 278 
Stanton, MI  48888 
Phone:  (989) 831-8400     Fax:  (989) 831-8496 

 
Area Agency on Aging 
Area Agency on Aging of Western Michigan, Inc. 
1279 Cedar Street, NE 
Grand Rapids, MI  49503 
Phone:  (616) 456-5664     Fax:  (616) 456-5692 
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
EightCAP, Inc. 
906 Oak Drive 
Greenville, MI  48838 
Phone:  (616) 754-2660     Fax:  (616) 225-8761 
Website:  www.eightcap.org 

 
The Salvation Army 
The Salvation Army - Alma Corps 
425 Republic Avenue 
Alma, MI  48801 
Phone:  (989) 463-2864     Fax:  (989) 463-5818 

 
Weatherization Agency 
EightCAP, Inc. 
906 Oak Drive 
Greenville, MI  48838 
Phone:  (616) 754-2660     Fax:  (616) 225-8761 
Website:  www.eightcap.org 
 



MMiicchhiiggaann  EEnneerrggyy  AAssssiissttaannccee  DDiirreeccttoorryy  

22000099--22001100  

 164 12/7/2009 

 

Montmorency County 
 
Utilities 

Electric 
Alpena Power 
Consumers Energy 
Great Lakes Energy Cooperative 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
MichCon  
Presque Isle Electric & Gas 
Cooperative 

Department of Human Services 
DHS - Montmorency County 
11636 M-32, W., P.O. Box 427 
Atlanta MI  49709  
Phone:  (989) 785-4218     Fax:  (989) 785-2302 

 
Area Agency on Aging 
Region IX Area Agency on Aging, Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 354-5909 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
 Please speak with caseworker via phone:  (989) 723-9753      
 
THAW Agency Participants 

 
Weatherization Agency 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Muskegon County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 
 

Gas 
MichCon 
Michigan Gas Utilities 
Shell Gas Propane 

Department of Human Services 
DHS - Muskegon County 
2700 Baker St.., P.O. Box 4290 
Muskegon Heights MI  49444  
Phone:  (231) 733-3700     Fax:  (231) 733-3872 

 
Area Agency on Aging 
Senior Resources of West Michigan 
255 West Sherman Blvd.  
Muskegon, MI  49444 
Phone:  (231) 739-5858 or 1-800-442-0054  Fax:  (231) 739-4452 
Website:  www.seniorresources.us 

 
Michigan Community Action Agency Association 
Muskegon-Oceana Community Action Partnership 
1170 W. Southern Ave. 
Muskegon, MI  49441-2241 
Phone:  (231) 725-9499     Fax:  (231) 722-1959 
Website:  www.mocap1.org 

 
The Salvation Army 
The Salvation Army - Muskegon Corps 
1221 Shonat St. 
Muskegon, MI  49442  
Phone:  (231) 773-3284     Fax:  (231) 773-0587 

 
THAW Agency Participants 
Muskegon/Oceana Community Action 
Partnership 
1170 W. Southern Ave. 
Muskegon, MI  49441  
Phone:  (231) 725-9499 
Fax:  (231) 722-1959 
 

  

Weatherization Agency 
Muskegon-Oceana Community Action 
Partnership 
1170 W. Southern Ave. 
Muskegon, MI  49441-2241 
Phone:  (231) 725-9499 
Fax:  (231) 722-1959 
Website:  www.mocap1.org 

2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-877-211-5253 
Searchable 2-1-1 database:  
http://www.rtmdesigns.net/seniorresources/



MMiicchhiiggaann  EEnneerrggyy  AAssssiissttaannccee  DDiirreeccttoorryy  

22000099--22001100  

 166 12/7/2009 

 

Newaygo County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Newaygo County 
1018 Newell, P.O. Box 640 
White Cloud, MI  49349  
Phone:  (231) 689-5500     Fax:  (231) 689-5586 

 
Area Agency on Aging 
Region 8 Area Agency on Aging 
1279 Cedar NE 
Grand Rapids, MI  49503 
Phone:  (616) 456-5664     Fax:  (616) 456-5692  
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
FiveCAP, Inc. - Newaygo County 
434 N. Evergreen Dr., P.O. Box 446 
White Cloud, MI  49349 
Phone:  (231) 689-6688 
E-mail:  fivecap@fivecap.org    Website: www.fivecap.org 

 
The Salvation Army 
The Salvation Army - Big Rapids Corps 
701 Maple Street.  
Big Rapids, MI  49307 
Phone:  (231) 796-5597     Fax:  (231) 796-1457 

 
THAW Agency Participants 
American Red Cross-West Shore Chapter 
1644 West US 10 
Scottville, MI  49454  
Phone:  (231) 757-3069 
Fax:  (231) 757-3607  
 
Five Cap, Inc. 
302 N. Main Street 
Scottville, MI  49454  
Phone:  (231) 757-3785  
Fax:  (231) 757-9669 
 

Newaygo County Community Services 
(NCCS) 
6308 S. Warner, P.O. Box 149 
Fremont, MI  49412  
Phone:  (231) 924-0641  
Fax:  (231) 924-5594 
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Newaygo County 
(cont.) 
 
Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
Website:  www.nemcsa.org 
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Oakland County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 

 

Gas 
Consumers Energy 
MichCon 
SEMCO 

 
Department of Human Services 
DHS - Baldwin Road District 1  
1685 Baldwin Road 
Pontiac, MI  48340 
Phone:  (248) 975-4800 
Fax:  (248) 975-4855 
 
DHS - Oakland County  
Oakland Towne Center 
28 N. Saginaw St., Ste.1200 
Pontiac, MI   48342 
Phone:  (248) 975-5400 
Fax:  (248) 975-5550 
 

DHS - Madison Heights District 2 
30755 Montpelier 
Madison Heights, MI  48071 
Phone:  (248) 583-8700 
Fax:  (248) 583-8841

Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Highway, Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  (248) 948-9691 
Website:  www.aaa1b.org 

 
Michigan Community Action Agency Association 
Oakland Livingston Human Service Agency - 
Central Office 
196 Caesar E. Chavez Ave. 
Pontiac, MI  48343 
Phone:  (248) 209-2600 
Fax:  (248) 209-2645 
E-mail:  info@olhsa.org 
Website:  www.olhsa.org 
 

Oakland Livingston Human Service Agency – 
South Office 
345 E. Nine Mile Road 
Ferndale, MI  48220 
Phone:  (248) 542-5860 
Fax:  (248) 542-5897 

The Salvation Army 
The Salvation Army - Eastern Michigan 
Service Extension 
 Please speak with caseworker via phone:  
(989) 723-9753 
 

The Salvation Army - Farmington Hills Corps 
27500 Shiawasee 
Farmington Hills, MI  48336 
Phone:  (248) 477-1153 
Fax:  (248) 477-7468 
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Oakland County 
(cont.) 
 
The Salvation Army (cont.) 
The Salvation Army - Pontiac Corps 
34 Oakland Avenue 
Pontiac, MI  48342 
Phone:  (248) 334-2407 
Fax:  (248) 334-0442 
 

The Salvation Army - Royal Oak Corps 
3015 N. Main Street 
Royal Oak, MI  48073 
Phone:  (248) 585-5600 
Fax:  (248) 585-6997 

 
THAW Agency Participants 
Active Faith Community Services 
401 S. Washington, P.O. Box 188 
South Lyon, MI  48178 
Phone:  (248) 437-9790 
Fax:  (248) 437-0109 
 
Jewish Family Services 
6555 West Maple Road 
West Bloomfield, MI  48322 
Phone: 248-592-2313 
Fax: 248-592-2310 
 
Lighthouse Emergency Services-Clarkston 
6330 Sashabaw Road 
Clarkston, MI  48346 
Phone:  (248) 620-6116 
Fax:  (248) 620-6337 
 
Lighthouse Emergency Services-Pontiac 
46156 Woodward Avenue 
Pontiac, MI  48342 
Phone:  (248) 920-6100, Ext. 2200 
Fax:  (248) 335-1031 
 
Oakland/Livingston Human Services Agency 
196 Cesar E. Chavez Ave., P.O. Box 430598 
Pontiac, MI  48343 
Phone:  Pontiac Main Office (248) 209-2600 
S. Oakland Co. (248) 542-5860 
Fax:  (248) 209-2645 
Website:  www.olhsa.org 
 

Oakland Livingston Human Services Agency 
(OLHS) 
345 East 9 Mile Road 
Ferndale, MI  48220 
Phone: 248-542-5860 
 
Rochester Hills Area Neighborhood House 
1234 Ingelwood 
Rochester Hills, MI  48308 
Phone:  (248) 651-5836 
Fax:  (248)651-5310 
 
Southfield Human Services 
26080 Berg Road 
Southfield, MI  48033 
Phone:  (248) 796-4546 
Fax:  (248) 796-4545 
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Oakland County 
(cont.) 
 
Weatherization Agency 
Oakland Livingston Human Service Agency - 
Central Office 
196 Caesar E. Chavez Ave. 
Pontiac, MI  48343 
Phone:  (248) 209-2600 
Fax:  (248) 209-2645 
E-mail:  info@olhsa.org 
Website:  www.olhsa.org 
 

Oakland Livingston Human Service Agency – 
South Office 
345 E. Nine Mile Road 
Ferndale, MI  48220 
Phone:  (248) 542-5860 
Fax:  (248) 542-5897 

2-1-1 & Other Services 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-552-1183 
 
 

Veterans Trust Fund 
401 E. 13 Mile Road 
Madison Heights, MI  48071 
Phone:  (248) 655-1265 
Fax:  (248) 655-1263 
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Oceana County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 
Shell Gas Propane 

Department of Human Services 
DHS - Oceana County 
4081 W. Polk Rd. 
Hart, MI  49420 
Phone:  (231) 873-7251     Fax:  (231) 873-3803 

 
Area Agency on Aging 
Senior Resources of West Michigan 
255 West Sherman Blvd.  
Muskegon, MI  49444 
Phone:  (231) 739-5858 or 1-800-442-0054  Fax:  (231) 739-4452 
Website:  www.seniorresources.us 

 
Michigan Community Action Agency Association 
Muskegon-Oceana Community Action Partnership 
Oceana Action Center 
569 South State Street 
Shelby, MI  49455 
Phone:  (231) 861-5767 – Please call First 
Website:  www.mocap1.org 

 
The Salvation Army 
The Salvation Army - Ludington Corps 
116 E Melendy Street 
Ludington, MI  49431-2336 
Phone:  (231) 843-3711     Fax:  (231) 843-4038 

 
THAW Agency Participants 
Muskegon/Oceana Community Action 
Partnership 
1170 W. Southern Ave. 
Muskegon, MI  49441 
Phone:  (231) 725-9499 
Fax:  (231) 722-1959 
 

 

Weatherization Agency 
Muskegon-Oceana Community Action 
Partnership- Oceana Action Center 
569 South State Street 
Shelby, MI 49455 
Phone:  (231) 861-5767 - Please call First 
Website:  www.mocap1.org 
 

2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-877-211-5253 
Searchable 2-1-1 database:  
http://www.rtmdesigns.net/seniorresources/ 
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Ogemaw County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
MichCon 

Department of Human Services 
DHS - Ogemaw County 
444 E. Houghton Ave. 
West Branch MI 48661 
Phone:  (989) 345-5135     Fax:  (989) 345-4688 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7077  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Ontonagon County 
 
Utilities 

Electric 
Ontonagon County Rural 
Electrification Assn. 
Wisconsin Electric Power 
Xcel Energy 

 

Gas 
SEMCO 
Xcel Energy 

Department of Human Services 
DHS - Ontonagon County 
730 S. 7th Street 
Ontonagon, MI  49953 
Phone:  (906) 884-4951     Fax:  (906) 884-6323 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Gogebic-Ontonagon Community Action Agency 
320 E. Auroa Street 
Ironwood, MI  49938 
Phone:  (906) 932-4200 or 1-800-881-2984 
Website:  www.mcaaa.org/directory/goccaa.htm 

 
The Salvation Army 
The Salvation Army - Hancock Corps 
408 Ravine Street, P.O. Box 389 
Hancock, MI  49930 
Phone:  (906) 482-3420     Fax:  (906) 482-9622 

 
THAW Agency Participants 
Gogebic-Ontonagon Community Action Agency 
320 E. Auroa Street 
Ironwood, MI  49938 
Phone:  (906) 932-4200     Fax:  (906) 932-0271 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-338-1119 
 

Weatherization Agency 
Gogebic-Ontonagon Community Action 
Agency 
320 E. Auroa Street 
Ironwood, MI  49938 
Phone:  (906) 932-4200 or 1-800-881-2984 
Website:  
www.mcaaa.org/directory/goccaa.htm 
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Osceola County 
 
Utilities 

Electric 
Consumer Energy 
Great Lakes Energy Cooperative 
Tri-County Electric Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Osceola 
800 Water Tower Road 
Big Rapids, MI 49307 
Phone:  (231) 796-4300     Fax:  (231) 796-0799 

 
Area Agency on Aging 
Area Agency on Aging of Western Michigan, Inc. 
1279 Cedar Street, NE 
Grand Rapids, MI  49503 
Phone:  (616) 456-5664     Fax:  (616) 456-5692 
Website:  www.aaawm.org 

 
Michigan Community Action Agency Association 
Mid-Michigan Community Action Agency, Inc. 
Osceola County Outreach Office 
240 East Church Street 
Reed City, MI  49677 
Phone:  (231) 832-3131 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 

 
The Salvation Army 
The Salvation Army - Big Rapids Corps 
P.O. Box 1256 
Big Rapids, MI  49307 
Phone:  (231) 796-5597 

 
THAW Agency Participants 
American Red Cross - Mecosta/Osceola 
218 South Warren 
Big Rapids, MI  49307  
Phone:  (231) 796-6562     Fax:  (231) 796-5457 
 

Weatherization Agency 
Mid-Michigan Community Action Agency, Inc. 
Osceola County Outreach Office 
240 East Church Street 
Reed City, MI  49677 
Phone:  (231) 832-3131 
E-mail:  contactus@mmcaa.org    Website:  www.mmcaa.org 
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Oscoda County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
MichCon 

Department of Human Services 
DHS - Oscoda County 
200 W. Fifth Street, P.O. Drawer 849 
Mio, MI  48647 
Phone:  (989) 826-4000     Fax:  (989) 826-3961 

 
Area Agency on Aging 
Region IX Area Agency on Aging – Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7707  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753    
 Fax:  (989) 354-5120 

 
Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7707  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Otsego County 
 
Utilities 

Electric 
Consumers Energy 
Great Lakes Energy Cooperative 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
MichCon 
Presque Isle Electric & Gas 
Cooperative 
Shell Gas Propane 

Department of Human Services 
DHS - Otsego County 
1999 Walden Drive 
Gaylord MI  49735  
Phone:  (989) 732-1702     Fax:  (989) 732-8715 

 
Area Agency on Aging 
Region IX Area Agency on Aging – Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7707  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army – Gaylord Service Unit 
116 E. Fifth Street 
Gaylord, MI  49735 
Phone:  (989) 731-5959     Fax:  (989) 731-2677 

 
THAW Agency Participants 
First Call For Help 
116 E. Fifth Street 
Gaylord, MI  49735  
Phone:  (989) 732-8929 

 

 
 
Fax:  (989) 731-2677  

 
Weatherization Agency 
Northeast Michigan Community Service Agency, Inc. 
2375 Gordon Road 
Alpena, MI 49707 
Phone:  (989) 356-3474 or (866) 484-7707  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Ottawa County 
 
Utilities 

Electric 
Consumers Energy 
Holland Board of Public Works 
Great Lakes Energy Cooperative 
Tri-County Electric Cooperative 
Zeeland Board of Public Works 

 

Gas 
Consumers Energy 
MichCon 
Michigan Gas Utilities 
SEMCO 

Department of Human Services 
DHS - Ottawa County 
12185 James St., Ste. 200 
Holland MI  49424  
Phone:  (616) 394-7200     Fax:  (616) 395-5526 

 
Area Agency on Aging 
Senior Resources of West Michigan 
255 West Sherman Blvd.  
Muskegon, MI  49444 
Phone:  (231) 739-5858 or 1-800-442-0054  Fax:  (231) 739-4452 
Website:  www.seniorresources.us 

 
Michigan Community Action Agency Association 
Ottawa County Community Action Agency 
12251 James Street, Suite 300 
Holland, MI  49424 
Phone:  (616) 393-4433 or 1-800-764-4111, Ext. 4433 Fax: (616) 393-5612 
Website:  www.co.ottawa.mi.us/HealthComm/CAA 

 
The Salvation Army 
The Salvation Army - Holland Corps 
104 Clover Avenue 
Holland, MI  49423 
Phone:  (616) 392-4461 
Fax:  (616) 392-3145 
 

The Salvation Army - Grand Haven Corps 
310 N. DeSpelder Street 
Grand Haven, MI  49417 
Phone:  (616) 842-3380 
Fax:  (616) 842-1131 
 

THAW Agency Participants 
Ottawa County Community Action Agency 
12251 James St., Ste. 300 
Holland, MI  49424  
Phone:  (616) 393-5697 or 1-800-764-4111 ext. 5607 Fax:  (616) 393-5612 
 

2-1-1 
Phone (within county):  2-1-1 
Outside the county:  1-877-211-5253 
Searchable 2-1-1 database:  http://www.rtmdesigns.net/seniorresources/ 
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Ottawa County 
(cont.) 
 
Weatherization Agency 
Ottawa County Community Action Agency 
12251 James Street, Suite 300 
Holland, MI  49424 
Phone:  (616) 393-4433 or 1-800-764-4111, Ext. 4433 Fax: (616) 393-5612 
Website:  www.co.ottawa.mi.us/HealthComm/CAA 

 
211 & Other Services 
2-1-1 – Community Access Line of the Lakeshore 
255 W. Sherman Blvd. 
Muskegon, MI  49444 
Phone: 211 or 1-800-442-0054 
Website:  www.uwmusk.org 
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Presque Isle County 
 
Utilities 

Electric 
Alpena Power 
Consumers Energy 
Presque Isle Electric & Gas 
Cooperative 

 

Gas 
Auroa Gas 
Presque Isle Electric & Gas 
Cooperative 
MichCon 

Department of Human Services 
DHS - Presque Isle County 
1242 W. Third Street 
Rogers City, MI  49779 
Phone:  (989) 734-2108     Fax:  (989) 734-2767 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 270-0687  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753     

 
THAW Agency Participants 
 
Weatherization Agency 
Northeast Michigan Community Services Agency 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474 or (866) 270-0687  Fax:  (989) 354-5909 
E-mail:  contact@nemcsa.org    Website:  www.nemcsa.org 
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Roscommon County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
MichCon 

Department of Human Services 
DHS - Roscommon County 
111 Union St. 
Roscommon MI  48653  
Phone:  (989) 275-5107     Fax:  (989) 275-5545 

 
Area Agency on Aging 
Region IX Area Agency on Aging 
Northeast Michigan Community Services Agency, Inc. 
2375 Gordon Road 
Alpena, MI  49707 
Phone:  (989) 356-3474     Fax:  (989) 358-6604 
Website:  www.nemcsa.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775.9781 or 1-800-632-7334  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753 

      
THAW Agency Participants 
Northwest Michigan Human Services Agency 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775-9781 or 1-800-443-2297  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  www.nmhsa.org 
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Saginaw County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Saginaw County 
411 E. Genesee 
P.O. Box 5070 
Saginaw, MI  48605-9931 
Phone:  (989) 758-1500     Fax:  (989) 758-1476 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Saginaw County Community Action Agency 
2824 Perkins 
Saginaw, MI  48601 
Phone:  (989) 753-7741     Fax:  (989) 758-2439 
Website:  www.saginawcac.org 

 
The Salvation Army 
The Salvation Army - Saginaw Corps 
2030 N. Carolina Street 
Saginaw, MI  48602 
Phone:  (989) 793-8371     Fax:  (989) 793-9978 

 
Weatherization Agency 
Saginaw County Community Action Agency 
2824 Perkins 
Saginaw, MI  48601 
Phone:  (989) 753-7741     Fax:  (989) 758-2439 
Website:  www.saginawcac.org 
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St. Clair County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 

 

Gas 
Consumers Energy 
SEMCO 

Department of Human Services 
DHS - St. Clair County 
220 Fort Street 
Port Huron, MI  48060 
Phone:  (810) 966-2000     Fax:  (810) 966-2025 

 
Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Highway, Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  (248) 948-9691 
Website:  www.aaa1b.org 

 
Michigan Community Action Agency Association 
Community Action Agency of St. Clair County 
108 McMorran 
Port Huron, MI  48060 
Phone:  (810) 982-8541 or 1-800-374-9466  Fax:  (810) 982-7233 
Website:  www.caascc.org 

 
The Salvation Army 
The Salvation Army - Port Huron Corps 
2000 Court Street 
Port Huron, MI  48060 
Phone:  (810) 984-2679     Fax:  (810) 984-2885 

 
THAW Agency Participants 
Downriver Community 
555 St. Clair River Drive 
Algonac, MI  48001 
Phone:  (810) 794-4917 
Fax:  (810) 794-9249 
 

Economic Opportunity Committee 
108 McMorran Blvd. 
Port Huron, MI  48060 
Phone:  (810) 982-8541 or 1-800-374-9466 
Fax:  (810) 982-7233 
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St. Clair County 
(cont.) 
 
Weatherization Agency 
Community Action Agency of St. Clair County 
108 McMorran 
Port Huron, MI  48060 
Phone:  (810) 982-8541 or 1-800-374-9466  Fax:  (810) 982-7233 
Website:  www.caascc.org 

 
211 & Other Services 
Veterans Trust Fund 
200 Grand River, Suite 104 
Port Huron, MI  48060 
Phone:  (810) 989-6945 
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St. Joseph County 
 
Utilities 

Electric 
Consumers Energy 
Indiana Michigan Power 
Midwest Energy Cooperative 

 

Gas 
Consumers Energy 
Michigan Gas Utilities 
SEMCO 

Department of Human Services 
DHS - St. Joseph County 
629 E. Main Street 
Centreville, MI  49032 
Phone:  (269) 467-1200     Fax:  (269) 467-1229 

 
Area Agency on Aging 
Branch-St. Joseph Area Agency on Aging (III-C) 
Branch-Hillsdale-St. Joseph Community Health Agency 
570 Marshall Road 
Coldwater, MI  49036 
Phone:  (517) 278-2538 or (888) 615-8009  Fax:  (517) 278-2494 

 
Michigan Community Action Agency Association 
Community Action 
441 E. Main Street 
Centerville, MI  49032 
Phone:  (269) 467-4506 
E-mail:  contact@caascm.org    Website:  www.caascm.org 

 
The Salvation Army 
The Salvation Army - Sturgis Corps 
105 N. 4th Street 
Sturgis, MI  49091 
Phone:  (269) 651-4275     Fax:  (269) 659-4850 

 
THAW Agency Participants 
Community Action Agency of South Central MI-ST.J 
441 E. Main Street 
Centreville, MI  49032 
Phone:  (269) 273-8563     Fax:  (269) 279-1802 

 
Weatherization Agency 
Community Action 
441 E. Main Street 
Centerville, MI  49032 
Phone:  (269) 467-4506 
E-mail:  contact@caascm.org 
Website:  www.caascm.org 
 

2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-250-5628 
Searchable 2-1-1 database:  
http://www.refersoftware.com/vcbc 
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Sanilac County 
 
Utilities 

Electric 
Detroit Edison 
Thumb Electric Cooperative 

 

Gas 
Consumers Energy 
SEMCO 

Department of Human Services 
DHS - Sanilac County 
515 S. Sandusky Road 
Sandusky, MI  48471 
Phone:  (810) 648-4420     Fax: (810) 648-4432 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Human Development Commission 
227 N. Elk St., P.O. Box 207 
Sandusky, MI 48471 
Phone:  (810) 648-4497     Fax:  (810) 648-5422 
Website:  www.hdc-caro.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
THAW Agency Participants 
Human Development Commission 
215 N. Elk Street 
Sandusky, MI  48471 
Phone:  (810) 648-4497     Fax:  (810) 648-5422 

 
Weatherization Agency 
Human Development Commission 
227 N. Elk St., P.O. Box 207 
Sandusky, MI 48471 
Phone:  (810) 648-449     Fax:  (810) 648-5422 
Website:  www.hdc-caro.org 
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Schoolcraft County 
 
Utilities 

Electric 
Alger Delta Cooperative Electric 
Assn. 
Cloverland Electric Cooperative 
Edison Sault Electric 
U.P. Power 

 

Gas 
SEMCO 

Department of Human Services 
DHS - Schoolcraft County 
300 Walnut Street 
CourthouseRoom 175A 
Manistique, MI  49854 
Phone:  (906) 341-2114     Fax:  (906) 341-2110 

 
Area Agency on Aging 
U.P. Area Agency on Aging, UPCAP Services, Inc. 
2501 14th Avenue, S, P.O. Box 606 
Escanaba, MI  49829 
Phone:  (906) 786-4701 or 1-800-338-7227  Fax:  (906) 786-5853 
Website:  www.upcapservices.com 

 
Michigan Community Action Agency Association 
Menominee-Delta-Schoolcraft Community Action Agency 
507 1st Avenue, N 
Escanaba, MI  49829 
Phone:  (906) 786-7080     Fax:  (906) 786-9423 
Website:  www.mcaaa.org/directory/mdscaa.htm 

 
The Salvation Army 
The Salvation Army - Escanaba Corps 
3001 5th Avenue, S 
Escanaba, MI  49829 
Phone:  (906) 786-9423 
 

 
The Salvation Army – Marquette Corps 
1009 W. Baraga 
Marquette, MI  49855 
Phone:  (906) 226-2241 
Fax:  (906) 226-5028 

THAW Agency Participants 
MDS Community Action Agency 
507 First Avenue, North 
Escanaba, MI  49829 
Phone:  (906) 786-7080 
Fax:  (906) 786-9423 
 

MDS Community Action Agency 
300 Walnut Street, Rm. 206 
Manistique, MI  49854 
Phone:  (906) 341-2452 
Fax:  (906) 341-1014 

211 
Phone (within county):  2-1-1 
Outside the county: 1-800-338-1119 
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Schoolcraft County 
(cont.) 
 
Weatherization Agency 
Menominee-Delta-Schoolcraft Community Action Agency 
507 1st Avenue, N 
Escanaba, MI  49829 
Phone:  (906) 786-7080 
Fax:  (906) 786-9423 
Website:  www.mcaaa.org/directory/mdscaa.htm 

 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-338-1119 
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Shiawassee County 
 
Utilities 

Electric 
Consumers Energy 

 

Gas 
Consumers Energy 

Department of Human Services 
DHS - Shiawassee County 
1975 W. Main, Ste. 1 
Owosso, MI  48867 
Phone:  (989) 725-3200     Fax:  (989) 725-3305 

 
Area Agency on Aging 
Valley Area Agency on Aging 
711 N. Saginaw Street, Ste. 111 
Flint, MI  48503 
Phone:  (810) 239-7671 or 1-800-978-6275  Fax:  (810) 239-8869 
Website:  www.areaagencyonaging.org 

 
Michigan Community Action Agency Association 
Capital Area Community Services, Inc. 
Shiawassee County Office 
1350 East Main Street 
Owosso, MI  48867 
Phone:  (989) 723-3115 
Website:  www.mcaaa.org/directory/caca.htm 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension – Owosso 
P.O. Box 487 
Owosso, MI  48867 
Please speak with caseworker via phone:  (989) 725-7485      

 
Weatherization Agency 
Capital Area Community Services, Inc. 
Shiawassee County Office 
1350 East Main Street 
Owosso, MI  48867 
Phone:  (989) 723-3115 
Website:  www.mcaaa.org/directory/caca.htm 
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Tuscola County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 
Thumb Electric Cooperative 

 

Gas 
Consumers Energy 
SEMCO 

Department of Human Services 
DHS - Tuscola County 
1365 Cleaver Road 
Caro, MI  48723 
Phone:  (989) 673-9100     Fax: (989) 673-9209 

 
Area Agency on Aging 
Region VII Area Agency on Aging 
1615 S. Euclid Avenue 
Bay City, MI  48708 
Phone:  (989) 893-4506 or 1-800-858-1637  Fax:  (989) 893-3770 
Website:  www.region7aaa.org 

 
Michigan Community Action Agency Association 
Human Development Commission 
429 Montague Avenue 
Caro, MI  48723 
Phone:  (989) 673-4121 or TDD:  (989) 672-4582 Fax: (989) 673-2031 
Website:  www.hdc-caro.org 

 
The Salvation Army 
The Salvation Army - Eastern Michigan Service Extension 
Please speak with caseworker via phone:  (989) 723-9753      

 
THAW Agency Participants 
Human Development Commission 
429 Montague Avenue 
Caro, MI  48723 
Phone:  (989) 673-4121     Fax:  (989) 673-2031 
Website:  www.hdc-caro.org 

 
Weatherization Agency 
Human Development Commission 
429 Montague Avenue 
Caro, MI  48723 
Phone:  (989) 673-4121 or TDD:  (989) 672-4582 Fax: (989) 673-2031 
Website:  www.hdc-caro.org 
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Van Buren County 
 
Utilities 

Electric 
Consumers Energy 
Indiana Michigan Power 
Midwest Energy Cooperative 

 

Gas 
Consumers Energy 
Michigan Gas Utilities 
SEMCO 

Department of Human Services 
DHS - Van Buren County 
57150 C.R. 681, P.O. Box 7 
Hartford, MI  49057 
Phone:  (269) 621-2800     Fax:  (269) 621-2927 

 
Area Agency on Aging 
Region IV Area Agency on Aging 
2900 Lakeview Avenue 
St. Joseph, MI  49085 
Phone:  (269) 983-0177 or 1-800-442-2803  Senior Info Line:  1-800-654-2810 
Fax:  (269) 983-5218 

 
Michigan Community Action Agency Association 
Southwest Michigan Community Action Agency 
155 N. Paw Paw St. 
Lawrence, MI 49064 
Phone:  (269) 674-7175 or 1-800-968-3905  Fax:  (269) 674-8270 
E-mail:  contact@smcaa.com    Website:  www.smcaa.com 

 
The Salvation Army 
The Salvation Army - Benton Harbor Corps 
233 Michigan Street 
Benton Harbor, MI  49022 
Phone:  (269) 927-1353     Fax:  (269) 927-0401 

 
THAW Agency Participants 
Southwest Michigan Community Action Agency 
185 E. Main Street, Ste. 200 
Benton Harbor, MI  49022 
Phone:  (269) 965-9077 or 1-800-343-7607  Fax:  (269) 925-9271 
www.mcaaa.org 

 
Weatherization Agency 
Southwest Michigan Community Action Agency 
155 N. Paw Paw St. 
Lawrence, MI 49064 
Phone:  (269) 674-7175 or 1-800-968-3905  Fax:  (269) 674-8270 
E-mail:  contact@smcaa.com    Website:  www.smcaa.com 
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Washtenaw County 
 
Utilities 

Electric 
Consumers Energy 
Detroit Edison 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS - Washtenaw County 
22 Center Street 
Ypsilanti, MI  48198 
Phone:  (734) 481-2000     Fax:  (734) 481-8386 

 
Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Highway, Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  (248) 948-9691 
Website:  www.aaa1b.org 

 
Michigan Community Action Agency Association 
Washtenaw County Employment Training & Community Service Group 
301 W. Michigan Ave., Ste. 400 
Ypsilanti, MI  48197 
Phone:  (734) 544-6850     Fax:  (734) 544-6731 
Website:  www.ewashtenaw.org/government/departments/etcs/index_html 

 
The Salvation Army 
The Salvation Army - Ann Arbor Corps 
100 Arbana Drive 
Ann Arbor, MI  48103 
Phone:  (734) 668-8353 
Fax:  (734) 668-0908 

The Salvation Army - Ypsilanti Corps 
9 S. Park Street 
P.O. Box 980426 
Ypsilanti, MI  48198 
Phone: (734) 482-4700 
Fax:  (734) 482-2689 

 
THAW Agency Participants 
Washtenaw County Employment Training 
Community Services Group   
336 Harriet 
Ypsilanti, MI  48198 
Phone:  (734) 544-6850 
Fax:  (734) 544-6731 

 
 
 
 
 
 

 
Weatherization Agency 
Washtenaw County Employment Training & Community Service Group 
301 W. Michigan Ave., Ste. 400 
Ypsilanti, MI  48197 
Phone:  (734) 544-6850     Fax:  (734) 544-6731 
Website:  www.ewashtenaw.org/government/departments/etcs/index_html 
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Washtenaw County 
(cont.) 
 
2-1-1 & Other Services 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-552-1183 
 

Veterans Trust Fund 
2155 Hogback Road 
Ann Arbor, MI  48103 
Phone: (734) 971-2195 
Fax:  (734) 973-4560 
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Wayne County 
 
Utilities 

Electric 
Detroit Edison 

 

Gas 
Consumers Energy 
MichCon 

Department of Human Services 
DHS-Forest/Ellery District 
3606 E. Forest 
Detroit, MI  48207 
Phone:  313-267-0700 
Fax:  313-267-0779 
 
DHS-Fort Wayne District 
6534 W. Jefferson 
Detroit, MI  48209 
Phone:  313-554-8300 
Fax:  313-554-8460 
 
DHS-Glendale/Trumbull District 
396 Glendale 
Highland Park, MI  48238 
Phone:  313-852-2187 
Fax:  313-852-2186 
 
DHS-Grand River/Warren District 
5131 Grand River 
Detroit, MI  48208 
Phone:  313-361-7300 
Fax:  313-361-7525 
 
DHS-Greenfield/Joy District 
8655 Greenfield 
Detroit, MI  48228 
Phone:  313-943-5200 
Fax:  313-943-5230 
 
DHS-Greydale 
17330 Greydale 
Detroit, MI  48219 
Phone:  313-387-7100 
Fax:  313-387-2853 
 
DHS-Hamtramck District 
2400 Denton 
Hamtramck, MI  48212 
Phone:  313-876-6304 
Fax:  313-876-6877 
 

DHS-Inkster District 
2700 Hamlin  
Inkster, MI  48141 
Phone 313-277-4782 
Fax:  313-277-4782 
 
DHS-Lafayette District 
2000 W. Lafayette 
Detroit, MI  48216 
Phone:  313-963-6002 
Fax:  313-963-6028 
 
DHS-McNichols/Goddard District 
2400 E. McNichols Road 
Detroit, MI  48212 
Phone:  313-852-2300 
Fax:  313-852-2358 
 
DHS-Medbury/Concord District 
6821 Medbury 
Detroit, MI  48211 
Phone:  313-267-0340 
Fax:  313-267-0406 
 
DHS-Schoolcraft/Stansbury District 
14000 Schoolcraft 
Detroit, MI  48227 
Phone:  313-493-7400 
Fax:  313-493-7701 
 
DHS-Taylor District 
22050 Pennsylvania Road 
Taylor, MI  48180 
Phone:  734-281-8204 
Fax:  734-281-8305 
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Wayne County 
(cont.) 
 
Area Agency on Aging 
Area Agency on Aging 1-B 
29100 Northwestern Hwy., Ste. 400 
Southfield, MI  48034 
Phone:  (248) 357-2255 or 1-800-852-7795  Fax:  ((248) 948-9691 
Website:  www.aaa1b.org 
 
Detroit Area Agency on Aging 
1333 Brewery Park Blvd., Ste. 200 
Detroit, MI  48207 
Phone:  (313) 446-4444     Fax:  (313) 446-4445 
Website:  www.daaa1a.org 
Serves cities of: Detroit, Grosse Pointe, Grosse Pointe Farms, Grosse Pointe Park, Grosse Pointe 
Shores, Grosse Pointe Woods, Hamtramck, Harper Woods, Highland Park 
 
The Senior Alliance, Inc. 
3850 Second Street, Ste. 201 
Wayne, MI  48184-1755 
Phone:  (734) 722-2830 or 1-800-815-1112  Fax:  (734) 722-2836 
Website:  www.aaa1c.org 
Serves all of Wayne County, excluding areas served by Region 1-A 

 
Michigan Community Action Agency Association 
Wayne County (excluding the City of Detroit):  Wayne Metropolitan Community Action Agency 
3715 W. Jefferson Avenue 
Ecorse, MI  48229 
Phone:  (313) 843-2550     Fax:  (313) 841-7540 
E-mail:  info@waynemetro.org    Website:  www.waynemetro.org 
 
City of Detroit - Department of Human Services, City of Detroit 
5031 Grandy St. 
Detroit, MI 48211 
Phone:  (313) 852-5609     Fax:  (313) 852-4837 
Website:  www.ci.detroit.mi.us/humanservices/default.htm 

 
The Salvation Army 
The Salvation Army - Brightmoor Corps 
15133 Burgess 
Detroit, MI  48223 
Phone:  (313) 532-1500 
Fax:  (313) 532-1734 
 
The Salvation Army - Dearborn Heights 
Corps 
26700 W. Warren 
Dearborn Heights, MI  48127 
Phone:  (313) 563-4457 
Fax:  (313) 563-1951 

The Salvation Army - Grandale Corps 
11325 Montrose 
Detroit, MI  48227 
Phone:  (313) 835-3736 
Fax:  (313) 835-8644 
 
The Salvation Army – Harbor Light Corps 
3737 Lawton 
Detroit, MI  48208 
Phone:  (313) 361-6136 
Fax: (313) 361-6342 
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Wayne County 
(cont.) 
 
The Salvation Army (cont.) 
The Salvation Army - Harding Corps 
3735 Harding 
Detroit, MI  48214 
Phone:  (313) 822-2800 
Fax:  (313) 882-8873 
 
The Salvation Army - Plymouth Corps 
9451 S. Main 
Plymouth, MI  48170 
Phone:  (734) 453-5464 
Fax:  (734) 453-0805 
 
The Salvation Army - Temple Corps 
3729 W. Chicago 
Detroit, MI  48206 
Phone:  (313) 897-2914 
Fax:  (313) 897-2933 
 

The Salvation Army - Wayne/Westland 
2300 Venoy 
Westland, MI  48186 
Phone:  (734) 722-3660 
Fax:  (734) 722-5115 
 
The Salvation Army - Wyandotte Corps 
1258 Biddle 
Wyandotte, MI  48192 
Phone:  (734) 282-0930 
Fax:  (734) 282-8928 

THAW Agency Participants 
American Indian Services 
1110 Southfield Road 
Lincoln Park, MI  48146 
Phone:  (313) 388-4100 
Fax:  (313) 388-6566 
 
Arab Center Community Economy Social 
Services (ACCESS) 
2651 Saulino Court 
Dearborn, MI  48120 
Phone:  (313) 842-7010 
Fax:  313) 842-5150 
 
Black Family Development 
2995 E. Grand Blvd. 
Detroit MI  48202 
Phone: (313) 758-0150 
Fax:  (313) 758-0253 
 
Delray United Action Council 
7914 W. Jefferson 
Detroit, MI  48209 
Phone:  (313) 842-8620 
Fax:  (313) 842-1766 
 

Department of Human Services-Area A 
18100 Meyers, Lower Level 
Detroit, MI  48235 
Phone:  (313) 887-6656 
Fax:  (313) 578-7638 
 
Department of Human Services-Area C 
7131 Westfield 
Detroit, MI  48204 
Phone:  (313) 887-6687 
Fax:  (313) 870-5059 
 
Department of Human Services-Area D 
7737 Kercheval 
Detroit, MI  48214 
Phone:  (313) 887-6700 
Fax:  (313) 852-4775 
 
Department of Human Services-Area G 
5031 Grandy 
Detroit, MI  48211 
Phone:  (313) 852-5634 
Fax:  (313) 852-5608 
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Wayne County 
(cont.) 
 
THAW Agency Participants (cont.) 
Detroit Community Initiative, Inc. 
4777 E. Outer Drive 
Detroit, MI  48234 
Phone:  (313) 368-0240 
Fax:  (313) 368-0531 
 
Friendship House 
9540 Conant 
Hamtramck, MI  48212 
Phone:  (313) 871-7443 
Fax:  (313) 871-7445 
 
Greater Mitchell Temple C.O.G.I.C. 
13737 Curtis 
Detroit, MI  48235 
Phone:  (313) 340-1880 
Fax:  (313) 340-1881 
 
HELP 
1726 Howard 
Detroit, MI  48216 
Phone:  (313) 832-330 
Fax:  (313) 832-3393  
 
Izak's House 
12837 Dexter Blvd. 
Detroit, MI 48238 
Phone: (313) 834-4056 
Fax:  (313) 834-4856 
 
Latino Family Services 
3815 W. Fort Street 
Detroit, MI  48216 
Phone:  (313) 841-7380 
Fax:  (313) 841-3730 
 
Macomb Co. Community Services Agency 
22856 Ryan Road 
Warren, MI  48091 
Phone: (586) 759-9150 
Fax:  (586) 759-9156 
 

Michigan Legal Services 
220 Bagley, Suite 900 
Detroit, MI  48226 
Phone: (313) 964-4130 
Fax: (313) 964-1192 
 
Neighborhood Service Organization-
Dexter/Elmhurst 
11825 Dexter 
Detroit, MI  48206 
Phone:  (313) 933-2583 
Fax:  (313) 571-9866 
 
Neighborhood Service Organization 
Harper Gratiot Multi Service Center 
9641 Harper 
Detroit, MI  48213 
Phone:  (313) 923-5050 
Fax:  (313) 571-9866 
 
Ravendale 
13903 Harper 
Detroit, MI  48213 
Phone:  (313) 527-1603 
Fax:  (313) 527-4091 
 
Rochester Area Neighborhood House 
1234 Inglewood 
Rochester MI  48308 
Phone:  (248) 651-5836 
Fax:  (248) 651-5310 
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Wayne County 
(cont.) 
 
THAW Agency Participants (cont.) 
 

 
United Community Housing Coalition 
220 Bagley, Suite 224 
Detroit, MI  48226 
Phone:  (313)963-3310 
Fax:  (313) 963-4680 
 
Wayne Metropolitan CAA 
2121 Biddle 
Wyandotte, MI  48192 
Phone: (734) 246-2280 
Fax:  (734) 246-2288 
 
Wayne Metropolitan CAA 
3715 W. Jefferson 
Ecorse, MI  48229 
Phone:  (313) 843-2550 
Fax:  (313) 841-7540 
 
Wayne Metropolitan CAA 
6094 Second Street 
Romulus, MI  48174 
Phone:  (734) 729-7635 
Fax:  (734) 729-7636 
 
Wayne Metropolitan CAA 
211 Glendale Suite 423 
Highland Park, MI 48203 
Phone:  (313) 868-1460 
Fax:  (313) 868-9629 
 
Wayne Metropolitan CAA 
30650 W. Six Mile Road 
Livonia, MI  48152 
Phone:  (734) 266-0190 
Fax:  (734) 266-0189 
 
Wayne Metropolitan CAA 
26650 Eureka Road 
Taylor, MI  48180 
Phone:  (734) 955-6752 
Fax: (734) 955-6754 
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Wayne County 
(cont.) 
 
Weatherization Agency 
Wayne Metropolitan Community Action Agency 
3715 W. Jefferson Avenue 
Ecorse, MI  48229 
Phone:  (313) 843-2550 
Fax:  (313) 841-7540 

 
2-1-1 & Other Services 
2-1-1 
Phone (within county):  2-1-1 
Outside the county: 1-800-552-1183 
 
Wayne County Soldiers Relief Fund 
28 W. Adams, Ste. 1710 
Detroit, MI  48226 
Phone:  (313) 224-5045     Fax:  (313) 224-8179 
 
Health Emergency Lifeline Program  (Note:  Clients must be HIV positive) 
1419 W. Warren 
Detroit, MI  48208 
Phone:  (313) 832-3300     Fax:  (313) 832-3393 
 
Warm Training Center 
4835 Michigan 
Detroit, MI  48210 
Phone:  (313) 894-1063 
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Wexford County 
 
Utilities 

Electric 
Cherryland Electric Cooperative 
Consumers Energy 
Great Lakes Energy Cooperative 

 

Gas 
MichCon 
Shell Gas Propane 

Department of Human Services 
DHS - Wexford County 
10641 W. Watergate Rd., P.O. Box 309 
Cadillac MI 49601  
Phone:  (231) 779-4500     Fax:  (231) 779-4507 

 
Area Agency on Aging 
Area Agency on Aging of Northwest Michigan 
1609 Park Drive, Box 5946 
Traverse City, MI  49696-5946 
Phone:  (231) 947-8920 or 1-800-442-1713  Fax:  (231) 947-6401 
Website:  www.aaanm.org 

 
Michigan Community Action Agency Association 
Northwest Michigan Human Services Agency 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775.9781 or 1-800-632-7334  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 

 
The Salvation Army 
The Salvation Army - Cadillac Corps 
725 Wright St 
Cadillac, MI  49601-1528 
Phone:  (231) 775-7131 

 
THAW Agency Participants 
Northwest Michigan Community Action Agency 
1640 Marty Paul 
Cadillac, MI  49601 
Phone:  (231) 775-9781 or 1-800-443-2297  Fax:  (231) 775-1448 
Website:  www.nmhsa.org 

 
Weatherization Agency 
Northwest Michigan Human Services Agency 
3963 Three Mile Road 
Traverse City, MI  49686 
Phone:  (231) 947-3780 or 1-800-632-7334  Fax:  (231) 947-4935 
Website:  www.nmhsa.org 

 


